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A View from the Chair…
A long time ago, when I was on the

committee of a local drama society it was a
standing joke that the subject of the make
up box and who should be responsible for it
appeared on every agenda.  It went on for
years and I’m not sure if it was ever resolved because after my
stint as chairman I came off the committee and went to live in
Worcestershire for a bit.
Thoughts of those far off days returned when the LPC discussed
this month, yet again, the subject of ‘specials’.  In fact the
debate became quite heated at times since the CCGs seem to be
confusing the issue of branded generics and specials – not the
same at all. But that’s another story.  Anyway, once again it
seems that pharmacy is seen to be the natural inhabitant of the
Health Service naughty corner - much to the delight of the Daily
Mail no doubt.
We may feel this is all terribly unfair.  If a highly intelligent
government minister can imagine that medicine shortages don’t
harm patients, what hope do we have of persuading our local NHS
managers that branded generics do indeed cause us (and
patients) all sorts of problems when, courtesy of Script Switch
they  ‘go viral’.
But on the subject of specials – well perhaps we do need to look
to ourselves a bit on this one.  Sue Bamford cited the case of a
pharmacy -  somewhere in South Staffordshire  -  who had
submitted a prescription for eye drops the ingredients of which
would have cost about fourpence.  The prescription was invoiced
(and the lucky contractor paid) at over a thousand pounds a
bottle! For other products she had examples of price variations in
the hundreds of pounds for the same formulation.  Provided the
quality of medicines is not compromised in the pursuit of price,
this clearly is not acceptable and the LPC cannot and will not
condone the practice of the small number of pharmacists who, by
whatever means they employ, inflate the prices of specials to an
unreasonable level.
Notwithstanding this exploitation of an albeit flawed system by a
small minority of contractors, the main beef of the CCGs seems
to be that pharmacists are not informing GPs when a medicine
they are prescribing is only available as a special.  It may be that
EMIS and the other GP systems should be telling them anyway,
but since apparently it doesn’t – or they don’t see it -   the
advice of the LPC would be that, to avoid being shot at, you
should ALWAYS ALWAYS inform the practice when a doctor
prescribes such a product. Tell them what it costs, ask if they
really want it and, of course discuss any alternative strategy!
It would be really nice to think this one will go away and not
become another ‘make up box’.  Then again, I wonder if I should
be looking at properties in Evesham……………..Steve

Welcome to our new-look Newsletter!

NOTICE OF ANNUAL
CONTRACTOR MEETING

TUESDAY 24TH SEPTEMBER 2013 AT
7.15PM - REFRESHMENTS FROM 6.45PM

CHASEWATER INNOVATION CENTRE,
POOL ROAD, NR BROWNHILLS (OFF A5)

AGENDA:
▪PRESENTATION OF ANNUAL REPORT

VOTE ON  LPC ACCOUNTS 2012-13
▪PHARMACY AND PUBLIC HEALTH

(DR RACHEL CHAPMAN,
STAFFS PUBLIC HEALTH)

▪ANOTHER NEW GLP-1? INTRODUCING
LIXISENATIDE (LYXUMIA)

(COMMUNITY DIABETES TEAM)
EVENT SUPPORTED BY AN EDUCTIONAL GRANT BY SANOFI UK
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PSNC AND DRUG TARIFF
NEWS

Price Concessions & NCSO for August 2013
NO products have been announced as NCSO for the month of August as the
Newsletter went to press, however the Department of Health have  granted

the following price concessions for August 2013:
Gabapentin 300mg caps (100)- £4.25
Hydralazine 25mg tablets (56)- £9.68

Isosorbide mononitrate 10mg tablets (56) - £8.55
Isosorbide mononitrate 20mg tablets (56) - £5.97

Isosorbide mononitrate 40mg tablets (56) – £15.95
Nabumetone 500mg tablets (56) – £6.13

Naftidrofuryl 100mg capsules (84) – £7.00
Trazodone 100mg capsules (56)- £28.14
Trazodone 150mg tablets (28) -£17.57
Trazodone 50mg capsules (84)- £24.97

Trazodone 50mg/5ml oral solution sugar free (120ml)- £31.91
This price is automatically applied for reimbursement against generic

prescriptions submitted in the August bundle.
PSNC are aware that there is considerable stock available at or below the
concessionary prices and contractors are reminded of the need to challenge
suppliers who continue to charge above these prices.
Please note that PSNC cannot provide details of generic products that are
suspected of being affected by generic supply problems unless and until the
Department of Health grants a concession.
If you have problems obtaining a Part VIII product or problems obtaining the
product at the set Drug Tariff price, please report the issue to PSNC using the
online feedback form on the PSNC Website. If you have been able to source
the product, please provide full details of the supplier and price paid. PSNC
will investigate the extent of the problem and if appropriate discuss the issue
with the Department of Health. For further information, pleaser see:
http://www.psnc.org.uk/pages/generic_shortages.html

August Drug Tariff Correction
The Pricing Authority would like
contractors to note that the incorrect
price has been published for the
newly added LINC Jel in the August
edition of the Drug Tariff. Part IXA,
under Lubricant Gels, should read:
LINC Jel
LINCJEL 8    6ml syringe     108p
LINCJEL 12    11ml syringe    112p
Full information can be found on the
NHS Prescription Services website at
http://www.nhsbsa.nhs.uk/4239.aspx

NAME CHANGE FOR DUAC GEL
Stiefel has advised that there has been
a name change for “Duac” gel to “Duac
Once Daily” gel, following the launch of

an additional strength.
There are now two strengths available

namely :
Duac Once Daily gel (3% and 1%) –

30g pack
Duac Once Daily gel (5% and 1%) –

25g and 50g packs
Prescriptions written by brand will need
to specify a strength. If this is missing
contractors are advised to endorse
prescriptions with the strength that

they have dispensed to avoid
prescriptions being returned for

clarification.
GP and Pharmacy System suppliers
have been advised of the new

strength.

Along with the new PSNC website, they have been working to
update their email newsletters with a more attractive design, which

we hope you’ll find easier and more enjoyable to read.
To keep their mailing list current and to ensure our emails are only
going to people who need them, we are now asking all contractors to
reconfirm their subscription to the list. To do this, please visit the

new sign up page here:

On this page you will find a short form asking for your name and
email, and details of the organisation or pharmacy you work for.

This is so that in the future we can work to target our emails to the
people for whom they will be most relevant.

To ensure you stay signed up to our email newsletters and continue
to receive all the latest PSNC News, please ensure that you confirm

your subscription as soon as possible, as subscribers who haven’t
confirmed their details by the end of August will be removed from

our mailing list.
! Many PSNC briefings which were previously only

released to LPCs are now fully available on the new PSNC Website
- look in the category menus for or at

you can access them all, look through individual categories or
search for keywords.

Updated Guide to GPs Published
An updated guide to GP practices for
community pharmacists and
pharmacy staff has been jointly
published by PSNC, NHS Employers
and the GP Committee of the British
Medical Association.
This document and the companion
document on community pharmacy
for GPs and their teams were
developed as resources to support
the understanding of the respective
roles of the two professions. It is
hoped that a greater understanding
of the roles and day to day activities
of the two professions will help
enhance local working relationships,
to the ultimate benefit of patients.
The guides have been updated to
reflect the changes in the NHS and
the two contracts since they were
first published in 2010. The
document can be found at:

http://tinyurl.com/mxpf2pf
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At our LPC Meeting last Wednesday 14th August, Elizabeth Jarrett
from Healthwatch Staffordshire came to give LPC members a
flavour of the role and responsibilities of Healthwatch
Staffordshire in the new NHS landscape.
Set up under the Health and Social Care Acts, the key to Healthwatch’s existence is ensuring that the
patient and public perception of organisations providing health and care services is heard; and providing a
voice for the “third sector” organisations too. They can also act to signpost people to services such as
PALS and act as advocates for them in disputes or complaints. They are part of a structure which is
headed by Healthwatch England, a sub-committee of the Care Quality Commission (CQC)
Their particular focus currently is on GP appointments, Accident and Emergency services and Support for
carers - all areas in which we believe Community Pharmacy has a positive contribution to make.
One of the key roles is however in use of a right of “Enter and View” - a role which is not a regulatory
function, but is very much focussed on looking at services through patients’ and service users’ eyes.
Specially trained volunteers may visit healthcare premises including community pharmacies - they aim not
to cause disruption to services, and if there are operational reasons then visits can be delayed or re-
scheduled. Visits may be linked to issues identified by patients but may be part of a specific project or
research.
Further information on Healthwatch Staffordshire can be found in a presentation on the LPC website at
www.southstaffslpc.co.uk - where you can also find an extract which gives more information on the Enter
and View function.
You can also find out further information including contacts at www.healthwatchstaffordshire.co.uk

With the publication by the Royal
Pharmaceutical Society of their report - see:

- many of us
thought that issues such as care agencies
demanding medication to be supplied in
MDS (MCAs) might recede - unfortunately
this “elephant in the room” seemed to be
conveniently swept under the carpet…
However, there have been two useful pieces
of briefing and guidance issued by PSNC in
recent days which deal with:
▪Equality and DDA

▪Medication Waste and duration of
treatment on prescriptions

With contractors coming to us saying that
certain GPs are attempting to insist that
pharmacy contractors either supply in MDS
or not, or changing prescriptions for
vulnerable patients to 56 days. Whatever the
circumstances, we would always say that
each case needs to be treated individually by
all involved - carer, pharmacist and GP - and
no one solution fits all. We suggest you take
time to remind yourselves of your obligations
under DDA and equality legislation, and
review information in the RPS report and in
the PSNC briefing on waste and duration of
supply to be best prepared for those
discussions which you will invariably have
with care agencies and GPs. If after all this
you still need assistance from the LPC then
contact Peter Prokopa or Gill Hall and we
will take issues to the CCGs.

Home Office consultation on access to tramadol
The Home Office has launched a consultation in conjunction
with the Department for Health, on the scheduling of tramadol.
Additionally, as part of the consultation, there are
recommendations on the exemption from prescription
requirements for temazepam.
It follows a recommendation by the Advisory Council on the
Misuse of Drugs (ACMD) to control tramadol as a Class C drug,
based on concerns about the harms associated with the
prescription medicine when used for non-medicinal use. For
information on this see http://tinyurl.com/lvtvq2s
The number of deaths involving tramadol has risen from 83 in
2008 to 154 in 2011.
The ACMD recommended placing tramadol in Schedule 3 of the
Misuse of Drugs Regulations.
The government has accepted this ACMD recommendation to
place tramadol in Schedule 3 to the Misuse of Drugs Regulations
2001 (as amended) (the 2001 Regulations) subject to a public
consultation to ensure it does not present further burden to
prescribers, due to Schedule 3 prescription requirements.
The 12-week consultation can be found at
http://tinyurl.com/l8sps8z and can be completed online.
The deadline for responses is 11 October 2013.
The LPC particularly recommends that contractors take time to
respond to this consultation, as the recommendations could
result in tramadol being subject to the same secure storage
requirements as temazepam, and thus potential consequences
for pharmacies needing additional CD cabinet storage.
Furthermore, there may be considerable additional costs to your
businesses related to additional prescription checks, returning
prescriptions for further additions or amendments, costs related
to sourcing, purchasing  and invoicing and we encourage all
contractors to try to estimate the additional burden on your
business for each of the options described.
If you need any further information on this consultation, please
email Peter Prokopa
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Service Development News…from Gill Hall

PGD  Update for South Staffs Services
All of the PGDs are due to go out of date at the end of September but the Area Team and
the public health department are working on getting the new PGDs up and running in time

for October 1st…

EHC News
The South Staffs PGD continues as before – providing EHC for girls aged 13 to 19 years.
The new claim form is also used across North Staffs and you must NOT assume
this allows you to supply anyone of 20 years and over in the South Staffordshire
area, you will not be paid!

Following the transition of Public Health to Staffordshire County Council, and as a
consequence of bringing together of different models of EHC provision in the north and
south of the county, it has been necessary to review whether or not provision of EHC to
under 18yr olds requires a DBS check, and if so, whether the check should be arranged by
the County Council. We don’t yet know the final decisions, but expect it to be announced
soon.   Until those decisions have been agreed, Public Health Staffordshire cannot arrange
DBS checks for pharmacists wishing to provide EHC to under 18 yr. olds, nor can it
approve any new pharmacists to provide EHC to under 18 yr. olds if they do not have a
DBS check. (Pharmacists already approved to provide the service are unaffected by this
issue).
  Any new pharmacists wishing to provide the service under the current SLA need to check
that their pharmacy has a contract/SLA to provide the service, and that they have
certification of passing the CPPE e-assessment  in EHC provision and Safeguarding
Children and vulnerable adults. Copies of these can be sent to either your LPC contact Gill
Hall or directly to Chris Stanley at Public Health Staffordshire (  or as a hard copy to him
at Staffordshire County Council, Wedgwood Building, Tipping Street, Stafford, ST16 2DH)
then a record of your certification will be kept to enable you to be confirmed as an
accredited provider of the service as soon as the DBS question is resolved.   However, if
you already have a DBS certificate from your employer (or another legitimate source) then
it will be possible to confirm you as an accredited provider of the service as soon as you
provide evidence of your certificate to either Gill or Chris.

For pharmacies NOT previously contracted to offer EHC
You will not be able to offer EHC until the new local authority contracting process has been
finalised.

Pharmacist Change of Name:
We have had a couple of pharmacists who have changed their surname recently, please
remember to include a covering note with your EHC claim as public health check the
names on the claim form against a list of accredited pharmacist.  Any claim from a
pharmacist not on the list is queried before payment can be made.

If you wish to check whether you or your pharmacy is on the list please email me on
gill.southstaffslpc@gmail.com

The consultation process is unchanged, you should still be completing the original
consultation form, along with a Fraser competence form completed where necessary.
These 2 documents are your clinical record and should be stored in the pharmacy.
The claims process is that you complete a Staffordshire County Council EHC claim form
for every consultation and send the completed forms to the address given on the form.
This new claim form replaces both LPC1 and EHC2 forms and claims submitted on the old
forms will not be paid.  Forms are available via the LPC website…

www.southstaffslpc.co.uk
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FINALLY…Thanks once again for your support, if you have any queries about any of these or any other Service
issues please email rather than phone, unless it is really urgent…

Gill Hall gill.southstaffslpc@gmail.com

Lets Work Together (LWT)
This project started in Lichfield and has gradually spread out across each Staffordshire local authority
area.  It is an initiative which started following the death of an elderly lady who tragically died in a house
fire despite being known to many agencies - everyone had assumed that someone else was
addressing the problems she had.  In order that such tragedies don’t happen in the future, Lets Work
Together was born, it aims to educate people who visit individuals in their homes and alert them to
warning signals that may suggest that they need some help.  Attendees at the training include care
providers, volunteer groups, fire and ambulance service personnel, social workers, charity workers,
pharmacy delivery drivers, in fact anyone who may visit a person in their own home.  The idea is that
the training helps them understand the issues involved and highlights who they should contact to
ensure the person receives the correct support.  I regularly deliver a module on medicines management
– I highlight issues around medicine safety, signs to look out for that suggest that someone is not taking
their medication regularly and I explain the benefits of MURs, NMS and how the expertise of the
pharmacy team can help.  I always recommend that they contact the individual’s regular pharmacy to
highlight any concerns and ask for advice.  The medicines management training is not intended as
training for carers to give medication and is not about advocating blister packs.

The reporting system developed in Lichfield is called Patchwork and we are trialling pharmacy having
access to this in 4 pharmacies in Lichfield.  This is because although LWT started with home visitors
many pharmacy teams see people regularly and may notice if they are struggling.  We are hoping that
access to Patchwork will allow them to check that their patients are being looked after, e.g. fire safety
checks for dementia patients and they can register (non–urgent) concerns for patients.

Pivotell News
Pivotell claims will be dealt with by SSOTP and must be submitted on the new form which is
available on the LPC website (under document downloads).
Pivotell is continuing and if you get anyone asking about funding for a new patient please email me
with the details and I will pass the referral on to Jim Ellam.

Contractual Health Promotion Campaigns 2013-14
Many of you will be thinking - we haven’t had guidance on our Health Promotion Campaigns for this
year - Rachel Chapman from Staffordshire Public Health will be meeting with Andy Pickard (NHS
England Area Team Pharmacist) early in September to coordinate the campaigns - look out for
information in next month’s Newsletter and the website!

If you have a public health query please use me as
your first point of contact.
 For payment queries only – please direct these to:
Jacqueline Small, Head of Public Health Planning &
Partnerships - but please do not direct general
pharmacy enquiries to Jacqueline.

Staffordshire Formulary
The medicines management prescribing formulary is
available online for you to view on the SES & Seisdon
website – this formulary applies to all 4 CCG areas but
is hosted on the SES site.  Follow this link:

http://tinyurl.com/lx65cm6

Minor ailments
Minor Ailments continues as before,
claims should be submitted on form
LPC1 and submitted to LPC Treasurer,
Phil Galt, C/O Cornwells Chemist, 11
High St, Newcastle-Under-Lyme,
Staffs, ST5 1RB.

Chlamydia Testing
The payment for Chlamydia testing will
continue for now, there is no claim form to
submit for this as the Chlamydia service
provide the LPC with the numbers of tests
returned and which pharmacies require
payment.  If you require supplies of tests
please contact nicola.vass@ssotp.nhs.uk
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For Registered Pharmacists, Technicians and Pre-registration Pharmacists…
Sept 2013 to March 2014  -  Book online at www.cppe.ac.uk
Focal Point: Anticoagulants (this event includes info on the newer anticoagulant drugs) – if you missed it in
Lichfield why not come along to Keele on September 18th?
Great Workshop: MURs to improve NSAID safety Lichfield September 11th – the speaker is Rob Weglicki from
East Staffs CCG medicines management.
Advanced Inhaler Technique – despite the temptation to think we know all about inhaler technique there is
much we get wrong as health care professionals; come along – you’ll be amazed at how much you can do to help
your patients.  This event has had some of the best feedback we’ve ever had for CPPE events!
October 2nd and 8th – Keele;  October 3rd – Stafford and October 10th – Cannock
There are two new focal points coming up too
Focal Point : COPD - 28th November – Lichfield
Focal Point : Antibiotic - February 26th – Lichfield and March 13th – Keele
Technician’s Learning Club – Noember 13th in Lichfield:  Supporting your patients to make the most of their
pharmacy medicines:
The technician’s events are always well attended and lots of fun as everyone who comes along is really
enthusiastic – give it a try, you’ll love it.
New CPPE Guide:  Guide to the use of the RCGP Self Care for Minor Ailments e-learning course
Self care is about encouraging and empowering people to take care of their own health. By promoting this
concept among patients and increasing awareness that there are alternatives to GP appointments, it is hoped
that patients will be more likely to explore self care of minor ailments in the future, before making an
unnecessary appointment with their GP. This is especially important now because demand for GP consultations

is set to double by 20351

As pharmacy professionals we are already comfortable with the management of minor ailments and supporting
patients’ choice of over-the-counter  medicines. Supporting self care fits well with this existing, holistic approach
that pharmacy already takes to the care of patients.
Our new guide has been launched  to provide the pharmacy context for you when completing the Royal College

of General Practitioners (RCGP)
As always, if you have any questions please don’t hesitate to get in touch.

Gill Hall; mobile 07931 590899, email gillian.hall@cppe.ac.uk

BLOOD PRESSURE UK - KNOW YOUR
NUMBERS WEEK 2013 - 16-22ND

SEPTEMBER
Many of our South Staffordshire pharmacies are already aware of the above and are planning events as
testing stations as part of KYN 2013. Indeed East Staffordshire Council are running a number of events
and local pharmacies are providing testing as part of that campaign.
Although registrations to act as a BPUK Testing Station are now closed for 2013, you can still use the
resources on the BPUK website and order materials to support any activity you undertake in store
either within the KYN week or beyond. Healthy Living Pharmacies have already been encouraged to
participate - we would recommend this opportunity to anyone thinking about getting in to undertaking
BP checks on a longer term basis. Consider following up patients after the event, particularly to get

information on new medicines or changes in medication which
come about as a result of your checks. Consequently there may be
opportunities to get NMS and MUR consultations as a result of BP
checks, or getting smokers signed up to the Time to Quit service
to help lower their blood pressure.

The BPUK website is: http://www.bloodpressureuk.org/Home
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 LPC Contacts
LPC Members and Officers details are below;  please don’t hesitate to contact us if you need help - for  non-urgent queries,
please use email whenever possible. Thanks!

  Representing  Telephone  e-mail
Chairman Steve Bullock   IND    01543 432456  spgn.bullock@btinternet.com
Vice Chairman Martin Wilson   CCA   07834 090648  mwilsonpharmacist@yahoo.co.uk
Chief Operations Officer

  Peter Prokopa     07870 214487  peter.southstaffslpc@gmail.com
Service Development Officer

Dr Gillian Hall 07931 590899 gill.southstaffslpc@gmail.com
LPC Administrator Carol Lumby    01785 715460 carol.southstaffslpc@gmail.com
HLP Facilitator  Preksha Anderson   01785 715460 prekhlp@gmail.com
Treasurer Phil Galt   CCA    01782 638009  pgalt@cornwells.co.uk
Members Andrew Morrison  IND    01785 850057 eccleshallpharmacy@btconnect.com
   Narinder Chahal  IND   01543 676302  narinderkchahal@googlemail.com
   Richard Dean   AIM   01283 535255  richard.dean@deanandsmedley.com
   David Siswick   IND   01827 64510  davidsiswick146@gmail.com
   Christopher Smith  AIM   01283 564928  christophersmith@f2s.com
   Andrew Magrath  IND   01827 288032  pharmacy@magrath.lccnet.co.uk

Darren Jones  CCA  07585 984616 darren.jones@boots.co.uk
Jessica Follows   CCA   07946 035405 jessica_kay_f@hotmail.com

   Julia Lyons   CCA   01785 245736  j.scrivens@ntlworld.com
   David Atthey   CCA   01785 245736  davidatthey@hotmail.com
   Hardeep Dhillon CCA  01543 469817 hardydhillon@talktalk.net

News from the CCGs…
Specials not in the Drug Tariff Part VIII
As already eluded to on page 1 by our Chair
Steve Bullock,the CCGs have major concerns
over the variance in prices being charged by
some Specials suppliers - and therefore being
claimed by some pharmacy contractors on
FP10s. The LPC supports the view that there are
some contractors who are blatantly “playing the
system” at the expense of the NHS, patients and
LPC/CCG relations. To this end the LPC will be
working with CCGs to identify “outliers” in costs
for such items and approach them to explain
the problems these costs are causing,
particularly the potential consequences of not
following LPC and CCG advice on receiving a
prescription. This has consistently been that
they should contact GPs prior to ordering and
dispensing to ensure that they are aware that a
Special has been ordered and if necessary
consider alternatives.
Whilst we are convinced that a majority of
pharmacies will be acting in good faith when
they order Specials, the practices being used a
minority continue to cause significant problems
in relations with CCGs and the LPC are
determined to improve this situation.

Medicines Management Leads have alerted the LPC to a
number of changes which will be implemented locally…
▪Oral & topical Glucosamine, and eye-health vitamins will no
longer be prescribable - these changes follow NICE guidance
and although may not happen immediately we recommend
contractors review their stock levels now in preparation
▪You will have read about the latest safety concerns around
diclofenac and medicines management teams are really
working at reducing the levels prescribed, Stafford hospital
have recently switched to naproxen pre-packs for A&E
patients needing a NSAID.  Meanwhile, Voltarol® is still
being advertised to the public so they are receiving mixed
messages about diclofenac usage and the Area Prescribing
Group have asked that community pharmacists keep this in
mind when discussing OTC NSAIDs with patients.  We do not
want to be seen to be promoting diclofenac use as patients
may use it for an acute problem and then present to GPs say
their pharmacist has recommended it and then the GP have to
launch into an explanation of why ibuprofen and naproxen are
a better choice!
▪There has been a small change in the local wound formulary
to class Debrisoft as a “green” item rather than “amber”. The
formulary can be found on our website via this link:

▪Finally, all of the CCGs will be using ScriptSwitch software in
practices, although we will try to alert you along with the MM
Leads, talk to your GPs about which products may be affected.

SOFT INTELLIGENCE - OR “NOISE IN THE SYSTEM” AS WE USED TO KNOW IT!
East Staffs CCG are collating “soft intelligence” from patients and service users on their experience in their local
hospitals - we have been asked to alert pharmacy contractors to report any items of information that they come
across to the CCG - examples might be where a patient has been in hospital and mentions good or bad
experience to pharmacists or members of the pharmacy team. No information on patient details is needed and

the report will remain confidential - please contact Sue Bamford if you wish to send in a report:
susan.bamford@northstaffs.nhs.uk
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Shropshire & Staffordshire Area Team
Anglesey House

Towers Plaza
Wheelhouse Road

Rugeley
WS15 1UL

Tel: 0300 7900 233
The Shropshire and Staffordshire Area Team has been split into 3 localities, West, East & Shropshire, there is a
spread sheet which shows which pharmacies are in each locality – contact your LPC for more information.

The full contact details for Primary Care are as follows:

Director of Commissioning - Sultan Mahmud

Head of Primary Care - Jim Barlow

The Primary Care Team for East Staffordshire is –

Primary Care
Lead

Amanda Alamanos 0300 7900 233 Ext 8615 amanda.alamanos@staffordshirecss.nhs.uk

Primary Care
Contracts
Manager

Julie Whittingham 0300 7900 233 Ext 1669 julie.whittingham@staffordshirecss.nhs.uk

Assistant Primary
Care Contracts
Manager

Jeanette Sims 0300 7900 233 Ext 1544 jeanette.sims@staffordshirecss.nhs.uk

The Primary Care Team for West Staffordshire is –

Primary Care
Lead

Darrell Jackson 0300 7900 233 Ext 8621 darrell.jackson@staffordshirecss.nhs.uk

Primary Care
Contracts
Manager

Andrew Morrall 0300 7900 233 Ext 8618 andrew.morrall@staffordshirecss.nhs.uk

Assistant Primary
Care Contracts
Manager

Moz Ibrahim 0300 7900 233 Ext 1650 muazma.ibrahim@staffordshirecss.nhs.uk

Both the Staffordshire localities are supported by the following staff:

Primary Care
Support

Christine Robinson 0300 7900 233 Ext 1648 christine.robinson@staffordshirecss.nhs.uk

Primary Care
Administrative
Support

Wendy Jeffcott 0300 7900 233 Ext 8611 wendy.jeffcott@southstaffspct.nhs.uk

Primary Care
Administrative
Support

Hazel Williams 0300 7900 233 Ext 8612 hazel.williams@staffordshirecss.nhs.uk


