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Members Present:   Mr Wilson, Ms Dean, Mr Hames, Ms Evers, Ms James, Ms Kelly, Ms Palfreyman, 

Ms James, Mr Smith, Mr Ward, Mr Newman, Mrs Roman 
In Attendance:  Mrs Lumby, Dr Hall, Elissa Pateman, Sharuna Reddy; Cannock CCG 
 
In the Chair:  Mr Bullock 
 
Business Agenda - LPC Members  

716-1 
 

Welcome and Apologies 
Mr Prokopa, Mrs Chahal and Mr Eason 

716-2 Declarations of Interest 
Members had no declarations of interest 

716-3 Elissa Pateman – Media & Patient Facing Website Update; HLP Update 
Media & Patient Facing Website Update - Elissa Pateman had previously delivered a 
presentation on the new patient facing website in March and was attending the meeting to 
provide a further update. She explained that the original aims of the media strategy were to 
raise community pharmacy profile to the public, promote services and the HLP brand and 
increase pharmacy publicity in local media. Elissa reported that we have purchased the 
domain name -http://www.staffsandstokepharmacies.co.uk  which is registered and now 
live. The website will be a central hub for information, but as there would be no point in 
duplicating information available on other websites. For some of the services and ’find my 
Pharmacy’ she will be providing links to other appropriate websites such as NHS Choices and 
this is why she has been asking everybody to make sure their Pharmacy profile is up to date. 
Elissa explained that for Social Media and Twitter the aim is to maintain consistency of 
messages across the social media sites. We have increased our followers since Elissa’s last 
visit by 60% and we are now up to 250 followers and promoted campaigns have made 
18,400 impressions. The face book page is slightly slower, with page likes increased by 68%, 
but obviously promoting costs money. Elissa explained she is using Hootsuite, which is a 
platform for managing social media and she is using this to schedule twitter posts. Elissa 
demonstrated the live website development so far, explaining that a website company is 
currently helping her to develop the patient facing website, but she will shortly have the 
admin link to make amendments herself and would welcome any suggestion to improve the 
site. 
Ms James asked if we had shared the webpage with a member of the public as it might be 
helpful to have their feedback and opinion. 
Mr Ward suggested a separate access way with links such as ‘how a pharmacy can help me’ 
and broken down by condition rather than service. Felt the content was very good but 
recommended the use of sub headings to highlight services. Also recommended amending 
the colour white on green because this is difficult to read on a mobile or tablet. Felt that the 
actual mobile compatibility was excellent but the green appears quite florescent. 
Mr Hames suggested that it might be more beneficial to schedule twitter comments 
regularly and often as most people will only scroll through twitter feeds for the last hour.  
Dr Hall questioned the use of branded products for example under sexual health and 
suggested that Elissa looks for generic pictures available via PSNC 
Elissa Pateman asked for suggestions about where to put HLP especially as it’s about to 
become more prominent and asked members to visit the website and advise any changes by 
email. She noted that she will be looking at the video links, as these are currently not 
working and planning to set up a live twitter feeds and share buttons and also have a blog. 
HLP Update - Elissa reported that currently North Staffs have 17 fully accredited pharmacies 
and 9 working towards accreditation. Stoke have 26 fully accredited pharmacies and 10 
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working towards accreditation and South Staffs have 41 fully accredited pharmacies and 31 
working towards accreditation. The current plan of action, is to increase fully accredited 
figures. She will be sending out letter to all Pharmacies with opt back options and looking at 
telephone updates and pharmacy visits. Elissa explained that the West Midlands Task Force 
(WMTF) are looking to push services through HLP and are prepared to fund face to face 
training. Dr Hall requested feedback from the WMTF meeting that Tania and Elissa 
attended. 
Mr Ward felt that we need to give some thought about how we frame this with the current 
funding cuts, in order to encourage people to attend the training. Need to promote benefits 
to Pharmacy from staff attending training.  
Elissa noted that the WMTF are keen to get services pushed through HLPs. 
Elissa updated members on HLP campaigns with April & May campaign being men’s health 
and from the data recorded it reached 172 people. In June & July they will be promoting Sun 
Awareness and August & September they will be promoting Oral Health. 
Mr Newman felt that the last few slides highlighted the challenges faced, in that you’ve got 
multiples, brand awareness and brand recognition and that it needs to be more joined up. If 
we are doing a health promotion it needs to be the same for everyone and therefore we 
need more bespoke material. 
Elissa explained that they raised the issue of public awareness at the WMTF meeting and 
that the WMTF need to raise awareness of the HLP brand. Mr Ward asked what is the 
objective of WMTF and Elissa explained that the objective, for the whole of the West 
Midlands region is that they want to get HLP up and running in areas where it is not 
currently provided. 
Dr Hall explained that one of Public Health’s priorities is now HLP and they are keen to push 
HLP and improve awareness. Elissa noted that she has the papers from the WMTF meeting, 
with her if members wanted to have a look at them now. Dr Hall asked Elissa to send the 
papers from the WMTF meeting electronically to all members. Elissa reported that once the 
website is complete and up and running the intension, depending on budget would be to 
promote the new patient facing website to patients via leaflets in prescription bags. 

716-4 Minutes 

 To propose and approve amended minutes of the LPC meeting on Wednesday 11th 
May 2016 
Mr Bullock explained that the Chiesi Rep, Jason Fletcher had proposed some 
amendments to the open minutes of the LPC meeting in May in relation to the 
accuracy of the notes made of his presentation. After some discussion members 
agreed that we should record Jason Fletcher’s concerns about how the minutes had 
come across. Although we can’t change the minutes because they have been 
approved and we haven’t got technology to back up exactly what was said. It would 
be appropriate to note that the LPC do understand that the formulary and the QIPP 
are set by the CCG, that it is the CCGs job to disseminate this information. Also we 
should highlight that Mahesh Mistry attended an earlier LPC meeting, so the LPC 
already knew about the QIPP plan. Mr Bullock recommended that Mr Prokopa 
contacts Jason Fletcher and advise him of the LPC’s decision.  

 To approve the open and confidential minutes of the LPC meeting on Wednesday 
15th June 2016 
The minutes of the open meeting were approved as amended; proposed Mrs Kelly 
and seconded Mr Hames. The confidential minutes were approved proposed Ms 
James and seconded Ms Evers. 

716-5 Matters Arising 
Mr Smith enquired if there was any further information on pharmacy mergers and the 
pharmacy access scheme and Mr Bullock explained that we had not received any further 
information to date. 
Dressing Supply - Mrs Lumby reported that Mr Prokopa has spoken to Philip Yelling from 
Cornwall LPC about their dressings service, which uses an order form and PharmOutcomes. 



3 | P a g e  

 

Mr Prokopa had advised that it is not entirely successful, very patchy depending on 
relationships between nurses, GPs & Community Pharmacists. If good, it worked, but mainly 
in one area only. Unlikely to continue as CCGs looking at other options including ONPOS. 
Noted Mr Prokopa had no other costed options at present. 
Mr Hames noted that he had raised the question about VAT last month. 
Dr Hall reported that other LPC areas such as Hampshire are running ONPOS system through 
Pharmacy, however we have been advised by PSNC not to get involved with the scheme. Mr 
Bullock asked if the scheme is up and working well in Hampshire. Ms James reported that 
she had not heard anything negative about the scheme, that it has not been challenged and 
it has been recommissioned this year. Dr Hall confirmed that we have a meeting on 5th 
August to discuss other options. Members agreed we should consider all options and Dr Hall 
to contact Hampshire LPC to discuss the ONPOS scheme.   
Mrs Lumby reported that Mr Prokopa felt that if it is rolled out the CCG should go through a 
tender process because the size of the contract and that it is likely to be in excess of the 
limit for public bodies. 
Mr Bullock felt that as a profession we shouldn’t appear to be obstructive.  
Mr Hames enquired who is taking clinical responsibility for the choice of dressing that are 
being ordered or used as their not necessarily prescribing nurses. 
Dr Hall reported that they are talking to her about a sip feeds service through Pharmacy and 
we could also be in the same sort of situation with sip feeds. 
Mr Ward highlighted that 34 areas in the country are using ONPOS 

716-6 Regulations 
Appeal by MK Pharma Ltd in Yoxall – application refused 
Mrs Lumby explained that this relates to the application by MK Pharma Ltd for inclusion in 
the pharmaceutical list offering unforeseen benefits that was refused by NHSE AT and had 
been appealed by MK Pharm. Mrs Lumby explained that Mr Prokopa had previously written 
to advise that we considered that most of the appellant’s points had been addressed in the 
LPCs letter to PCSS Walsall dated 26th November 2015 and therefore we did not wish to 
make any further comments at this stage. But he had requested that the LPC be kept 
informed of all further correspondence in respect of this case, and to attend any oral 
hearing called to consider the appeal. Mrs Lumby reported that the Pharmacy Appeal 
Committee had decided that it was not necessary to hold an oral hearing and the 
Committee had decided that the application should be refused on the basis that there is 
already a reasonable choice with regard to obtaining pharmaceutical services, that there is 
no evidence of people sharing a protected characteristic having difficulty in accessing 
pharmaceutical services, and there is no evidence that innovative approaches would be 
taken with regard to the delivery of pharmaceutical services. 

716-8 Any Other Business 
Mrs Lumby mentioned the Charity Event, which is planned for Saturday 10th September as 
we won’t be having another LPC meeting prior to the event. Mrs Lumby explained that the 
charity event involved either walking or cycling part or all of the planned route around 
South Staffordshire Pharmacies. Mr Bullock asked who would be able to take part either by 
cycling or walking part of the route. Mr Smith enquired about sponsorship forms and Mrs 
Lumby reported that Peter has set the event up on the Justgiving website and we have 
received the collection pots from the Bladder Cancer society and we will be looking at 
sourcing sponsorship forms. Mrs Lumby explained that further information would follow by 
email. 

  
Strategy Agenda – Members Only 

716-9 
 

Lead  

a) Exec Meeting Report – 22/06/2016 
Mr Bullock noted that the meeting report had been sent out for members to read 
and asked if members had any questions. Mrs Lumby explained that with regard to 
South Staffs Annual General meeting, Peter has asked Pat Grice to attend the AGM 



4 | P a g e  

 

to discuss Check34 the new IT platform and that the AGM is currently planned for 
early September.  

716-10 
 

Be Effective 
a) Correspondence & Communications 

Mrs Lumby reported that we had received the PSNC Pricing audit prescription check 
for December 2015, which shows an overpayment of £12.31, report was passed 
around for members to read. 
Email from Chris Judge – Gill to Share 
Dr Hall reported that she has received an email from Chris Judge to say that the 
council have halved the Substance Misuse budget for the next financial year for One 
Recovery and that the LPC have setup a meeting with Chris Judge to discuss what 
this will mean going forward. Also noted that the Better Care fund has been 
withdrawn altogether and we have had notice that they won’t be able to support 
Pivotell going forward except for patients that they feel really need it. If there is a 
medical need then the CCG should support. If they have a care package in place the 
carer should only go in to do food and dressing, they shouldn’t do Pivotell.  Dr Hall 
noted that for the moment Pharmacy will still be paid. 

b) Finance 
i. Approval of draft Annual Accounts 2015-16 

Mrs Lumby reported that the draft business accounts for 2015-16 had been 
approved by the Finance Subcommittee and that the only recommendation 
was that the title on page one included ‘Business Accounts’. Members had 
no further question and the business accounts were approved proposed Mr 
Newman and seconded Mr Hames. Mrs Lumby explained that she had 
requested a couple of amendments to the Service Accounts but as they 
didn’t need to be approved prior to the AGM this item will be scheduled for 
approval at the September LPC meeting. 

ii. Business Accounts as at 30th June 2016 
Mrs Lumby asked if members had any question relating to the Business 
Accounts up to 30th June 2016. Members had no questions relating to the 
business accounts. 

iii. Finance Sub Committee meeting 
Mr Wilson reported that the Finance committee had looked at the financial 
accounts for the previous year and the projections for this year, which is all 
in order. They discussed auto enrolment pension providers and employer’s 
contribution. But because there were only two attendees who weren’t 
recipients, the Finance subcommittee would need to consider the auto 
enrolment pension scheme and employer’s contribution and make a 
decision electronically. Mrs Lumby to confirm automatic enrolment phasing 
dates and calculate and email employer contributions at various percentage 
rates. 
Mrs Lumby reported that the letter to HMRC regarding corporation tax was 
sent last month and we are currently waiting for a response back as to 
whether HMRC consider that the LPC should be paying corporation tax 
She explained that if HMRC decide the LPC should be paying corporation 
tax, then following discussions with the Accountant, this could have 
implication on the service management invoices and would need to be 
investigated further. The finance subcommittee had agreed that the 
payment of the service management invoices should therefore be put on 
hold until we have heard back from HMRC.  

c) Revised LPC sub-committees 
Mrs Lumby reported that the revised sub committees are Finance as before - Carol 
Lumby, Martin Wilson, Chris Smith, Narinder Chahal, Regulations – Steve Bullock, 
Peter Prokopa, Elaine Evers, Vicki James and Kieran Eason, Governance – Steve 



5 | P a g e  

 

Bullock, Peter Prokopa, Gary Newman and Elaine Evers, Service Development – Dr 
Hall, Chris Ward, Vicki James, Tim Hames, Iuliana Roman and Lucy Dean and 
Strategic Review – Jenny Palfreyman, Kieran Eason, Lucy Dean and Stacy Kelly. Mr 
Bullock asked if members felt that they were not in the correct subcommittee could 
they please advise Mr Prokopa. 

d) Approval of media contract going forward 
Mrs Lumby explained that at the exec meeting we had noted that we need to 
approve the media contract going forward. The minutes showed approval for six 
months and payments had commenced from Nov 2015. The Exec committee had 
agreed payment of invoices for May and June. The media contract was approved for 
six months commencing 1st May 2016 proposed Ms Dean and seconded Ms Kelly. 

 
Strategy Agenda – Open 3.15pm 

716-11 Support Contractors & their Teams 
a) CPPE Update 

Dr Hall gave a brief CPPE update report - CPPE have Acute Kidney Injury workshops 
in September, Epilepsy workshops in October and will be running a series of 6 days 
events for Pharmacists working in GP surgeries that aren’t part of the pilot scheme. 
Leadership school event will be running 4 times a year in various locations at a very 
reasonable cost of £300 for the 4 days training including overnight accommodation. 

b) Common Ailments – Chloramphenicol supply issues 
Dr Hall explained that she had a query from a contractor about not being able to get 
chloramphenicol drops and eye ointment and that supply on the Pharmacy First 
service would have cost implications. Therefore, she just wanted to remind 
everyone that you cannot give the POM pack on the common ailments service as 
that would require a PGD to supply POM without script. 

c) Acute Prescriptions – EPS 
Covered previously in the agenda 

d) E45 Cream warning re Fire Hazard 
Dr Hall explained that the first safety regulation came out in 2007/2008 so not new 
news, but there has been a recent death implicating a white paraffin based product. 
Therefore, a safety alert has gone out to the CCG and PH and we are being asked by 
many people to highlight this. Dr Hall to highlight on the LPC Website. 

716-12 Maximise Opportunities 
a) Meetings Reports 

Ms Dean enquired if they were looking for volunteers to talk about Pharmacy and 
GPs working together. Dr Hall agreed that this is probably what they are going to do 
and explained that she was asked about joint funding and questioned whether 
members felt it was suitable to spend contractor’s money on this type of event. 
Obviously would need to be sure that people will attend. Mr Ward asked when the 
meeting would be and Dr Hall confirmed it would be in the evening. She explained 
that she had attend a previous event in Cannock which was very successful and Mr 
Bullock concurred. Members felt in principle this was an excellent idea depending 
on costs. 

b) Pharmacy First Services update 

Dr Hall reported that at the LPN meeting on Friday we will discuss how the SLA 

might change. Had just had a very useful conversation with Sharuna Reddy at the 

subcommittee meeting about how we can promote the service once we have the 

changes and thinking about how the service can grow. For Pharmacy First UTI and 

Impetigo Dr Hall has been cross referencing the SLA received with those who used 

to supply the service so she can chase up those who haven’t signed up yet. 

Highlighted an issue where some multiples do a multiple sign up, but then some of 

the branches don’t seem to know they are signed up to deliver the service. Mr 
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Wilson reported that on PharmOutcomes the notification to the GP Practice keeps 

getting rejected, so he has to print the notification off and send it manually. Dr Hall 

asked Mr Wilson to email her the details and then she will check with 

PharmOutcomes. She explained that if the practice changes their NHS.net email 

address then PharmOutcomes set the new one up and send an email to the 

practice, but until the practice verify the email address, PharmOutcomes can’t send 

any notifications. Dr Hall asked members to email her or Andy Pickard if they have 

notification rejected due to issues with email addresses. 

c) Gluten Free Service 

Dr Hall reported that NHSE are involved now and she will be attending a meeting on 

Friday after the LPN meeting to discuss the service going forward. The service is 

being extended so includes bread, pasta and flour. Will be using Coeliac society NHS 

agreed number of units for different patient groups. She has set up the 

PharmOutcomes service module and just needs to design a record sheet for 

Pharmacy to use. It will be Pharmacies responsibility to ensure that they don’t order 

over the maximum number of units for a patient in one month as PharmOutcomes 

can’t police this. Therefore, this is why the patient can’t change Pharmacy half way 

through the month.  We will have to police this within Pharmacy using a record card 

and it will be Pharmacies responsibility to manage. Really just like repeat dispensing 

where it is the Pharmacist responsibility to manage the patients repeat dispensing 

service. Mr Bullock enquired if we have an actual projected start date Dr Hall 

explained that Mahesh Mistry’s idea was that it would start the end of May but now 

NHS England are involved it is looking more like September. 

Time2Quit  

Dr Hall reported that Time2Quit now called Together4Health PharmOutcomes 
service module is nearly ready on PharmOutcomes, so during the month of July the 
modules will be available to use. Smoking advisers will enter details on to 
PharmOutcomes and also vouchers will be recorded on PharmOutcomes, so there 
will no longer be the need for all the multi-layer forms. Mr Hames asked if it will use 
the Pharmacy logon or whether the smoking advisors will need to have individual 
logins. Dr Hall confirmed that you will use the Pharmacy login, but the module will 
require you to record the advisor’s name. The new SLA will be available on the LPC 
website soon. Together4Health will except contracts with anybody who is 
interested in providing the service. There will be a new payment structure, which 
will be a single payment of £125 for a twelve week quit, £300 for a pregnant quit 
and Pharmacies will get paid a NRT voucher fee of £3. Every Pharmacy will be 
accredited to accept vouchers and current smoking advisors will have access to the 
new PharmOutcomes advisor service. It has been written into the new SLA that the 
service is to be recorded on PharmOutcomes, which hopefully will make it simpler. 
Vouchers going forward will be 2 copies, client copy and the person issuing the 
voucher keeps a copy, the client gives the pharmacy their copy the advisor puts it 
onto PharmOutcomes and then keep a copy of the voucher in Pharmacy. Dr Hall to 
check how long you have to keep the copy.  

716-13 Build relationships 
a) Commissioner Reports: 

i.NHS England Area Team;  
Mrs Lumby reported that she had received an email from Andy Pickard explaining 
that he was unable to attend the LPC meeting, but has nothing specific to discuss 
with the LPC this month.  

ii.CCGs;  
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Sharuna Reddy explained that she wanted to report what the CCG is doing in terms 
of QIPP and some of the things they have ratified through the areas prescriber 
group. 
Care Home Reviews – Doing some work across the 3 CCGs in terms of reviewing 
ordering for Care Homes and looking at waste. With regard to the results, they will 
feedback to the LPC in terms of what is pertinent. Using PRESQIPP guidelines in 
terms of good practice ordering for GPs, Pharmacies and Care homes. 
Mr Ward was very interested in the work around care homes and Sharuna Reddy 
explained that she has some guidance that she could send to the service 
development subcommittee around PRESQIPP and around these key areas. 
The Prescriber Commissioning Policy – Recently ratified a list of drugs, which is the 
starting process of trying to be clear what they are supporting as commissioners in 
primary care. A list which has been derived from PRESQIPP which are not 
recommended by NICE or drugs that there are safety issues with. The list has been 
distributed and agreed with GPs and they would like to share this information with 
Pharmacies. Dr Hall asked that when the CCG share this with us the list could be put 
on the LPC website. Sharuna Reddy confirmed that it should. 
Gluten Free – NHS England have taken this work forward and the CCG will be 
working on this to support this transition, to identify coeliac patients and finalising 
quantities patients are on before they are transferred to primary care 
EPS - Acute Prescription – Sharuna Reddy explained that the next phase of EPS is to 
introduce repeat dispensing. In Stafford they have done some protocols in terms of 
the type of patients they want to put on repeat dispensing and she would like to 
share these protocols so that pharmacy is aware. She explained that in the service 
development meeting they had discussed delays in acute electronic prescriptions, 
which had caused some problems in general practice and they have come up with 
some solutions, which she will take forward. 
Mr Bullock enquired about the problems with acute prescriptions.  
Sharuna Reddy explained that at the subcommittee meeting she had discussed that 
GPs had some concerns about patients obtaining acute prescription, sent 
electronically. They had detailed two instances, the first where there was a huge 
delay accessing the spine, which maybe a computer problem or software issues and 
the other was to do with responsiveness of dispensing the acute. Identified this as a 
communication issue and recognised the need to make GPs aware, that the patient 
needs to tell the Pharmacy that it is an acute prescription and needs to be 
downloaded from the spine.  
Mr Wilson highlighted that sometimes you can go to download a script from the 
spine, but there can be quite a number to print prior to the script required. 
Area Prescribing Group agreed policies, which might be relevant to pharmacies: - 
Wound Care Formulary has been ratified, Stoma guidelines in terms of quantities 
and what we are using has been ratified. Have also agreed a dental policy, which is 
about the use of antibiotics for dental patients and for patients with dental pain to 
be referred back to their dental providers. More recently just in the process of 
agreeing their antibiotic guidance and it is very important that we all have the same 
focus of reducing unnecessary antibiotic prescribing. 
COPD Guidelines doing respiratory reviews in primary care, one of the big changes 
clinically is around management of COPD and shifting to using the GOLD 
framework. Introducing to general practice about how to assess diagnose and 
manage patients and would like to do the same for Community Pharmacist. CP will 
often see patients coming in with a chronic cough who might be heavy smokers, 
they are looking for early diagnosis and management. There is a three step process 
about making sure whether a patient can be referred and might have COPD. Dr Hall 
explained that Mahesh is very keen to do some training very quickly so have 
organised a training night for 21st July for Pharmacist. Initially for Pharmacist in 
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SES&S CCG and further training for other areas planned in September/October. 
Sharuna Reddy stressed that it is about being familiar with the formulary and aware 
of the inhalers and any new products. Clinical lead keen to work with any providers 
to increase prevalence around diagnosis of COPD.  Dr Hall to work with Sharuna 
Reddy on an information sheet.  

iii. Public Health 
Mrs Lumby reported that she had not received an update form PH 

716-14 Any Other Business  
Mr Hames highlighted that the LPC website it still showing time2quit for smoking cessation, 
Dr Hall to amend. 
Dr Hall highlighted the convenience of the flu jab at Pharmacy as she had recently spoken to 
a gentleman at the falls group who had to take 2 busses and then a good walk to get his flu 
vaccination, when he could actually get it locally. So although he was happy with the service 
at the GP practice it was more convenient for him to have the vaccination locally. 
Ms Evers reported that they did not receive the drug tariff this month till the end of last 
week. Ms Dean also noted that all but one branch of Dean & Smedley had not received their 
June drug tariff. She did contact PCSE but it took them until nearly the end of June to reply. 
They then got confused as to which month they hadn’t received, but they did eventually 
receive June’s at roughly the same time as they received July’s  
Ms Kelly reported that she had quite a few issues with tokens and had to distribute around 
branches as they took about a month to arrive. Ms Evers had problems with sourcing FP57 
as they had run out of supplies. Reduced to pads of ten but previously sent out in such large 
volumes. 
Dr Hall highlighted that a pharmacy had emailed requesting clinical waste collection three 
times and not heard anything back, so if anyone has problem with clinical waste collection 
can they email the LPC and they will let Andy Pickard know. 
Mr Bullock reported Michael Phelan has been sent home from hospital and is now receiving 
palliative care at home and suggested that we send him a card on behalf of the LPC. 
Chris Smith and Lucy Dean gave apologies for September meeting. 

 

 Next Meeting 
Wednesday 14th September 2016 in the Meeting Room of Burntwood Library, Sankeys 
Corner, Bridge Cross Rd, Burntwood WS7 2BX 
Annual Contractor Meeting  
Date to be confirmed but likely early September 

 
LPC Meeting – Wednesday 13th July 2016                Agenda items in BOLD 
Appendix 1 - Communications Report 
 
PSNC Communications 
Received 
a) 15/06/2016 PSNC News: June 2016 Price Concessions and NCSO 
b) 17/06/2016 PSNC News: NHS fraud checking guidance | Meet the aspiring pharmacy leaders | 
Beyond the pharmacy consultation | Handy CPN factsheets | Pharmacy Show 2016 
c) 20/06/2016 PSNC Pricing Audit Centre: Bundle Error Report Account Summary 2015/12 
d) 21/06/2016 PSNC News: June 2016 Price Concessions and NCSO (update) 
e) 22/06/2016 PSNC News: June 2016 Price Concessions and NCSO (update) 
f) 23/06/2016 PSNC News: LPC News Alert: New SCR materials 
g) 24/06/2016 PSNC News: Call for greater role for community pharmacy | Sheffield pharmacists 
reduce GP workload | New materials highlight benefits of SCR | Be Clear on Cancer 
h) 07/07/2016 PSNC News: MPs want Government to reconsider pharmacy services | Pharmacy 
minister to step down | Newly qualified pharmacist training | Health and care review 
i) 08/07/2016 PSNC News: PSNC podcasts now available; Change management seminar; Antibiotic 
Guardian campaign; SCR materials; Cycling to support pharmacists 
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Other Communications 
Received 
a) 24/06/2016 FHSAU Appeal Decision – MK Pharma Ltd at Yoxall - Refused 
 
10(a) Appendix 2 – Meeting Reports 
 
Chief Operations Officer: 

a) 23/06/2016 Falls Task & Finish Group 
b) 29/06/2016 Staffordshire Carers’ Partnership 
c) 30/06/2016 Healthwatch Staffordshire Annual Conference 
 

Service Development Officer 
a) 06/07/2016 MOG Meeting 
b) 08/07/2016 Organising Pharmacy Interface Event 
 
Other 
a) 04/07/2016 Staffs CC Corporate Review Committee 
b) 22/07/2016 Exec Meeting 
 
10(b) Appendix 3 – Finance 
a) Business Accounts - June 
b) Draft Business Accounts 2015-16 
c) Draft Service Accounts 2015-16 


