
  
 

Members Present:   Mr Galt, Mr C. Smith, Mr Siswick, Mrs Chahal, Mr Eason, Mr Hames, Mr Ward, Mr 

Jones and Ms Roman 

In Attendance:  Mr Prokopa, Dr Hall, Mrs Lumby, Mr J Hames and Talfryn Wolf, St Giles Hospice. 

In the Chair:  Mr Smith 

 
Business Agenda 

614-1 Welcome and Apologies 

In the absence of Mr Bullock, Mr Smith chaired the meeting and welcomed Jake Hames 

from Balance Street Pharmacy and Talfryn Wolf from St Giles Hospice to the meeting.  

Apologies had been received from Mr D. Smith, Mr Insley, Mr Wilson, Mr Bullock and Mr 

Dean 

614-2 Minutes 
The open minutes of the LPC Meeting on Wednesday 14th May 2014 were approved; 

proposed Mr Jones and seconded Mr Hames. The closed minutes were approved; proposed 

Mr Jones and seconded Mr Hames.  

614-3 Matters Arising 
There were no matters arising 

614-4 Talfryn Wolf – St Giles Hospice – Care Give Scheme 
Talfryn Wolf from St Giles Hospice explained that Staffordshire County Council have funded 

a new project to look at how today’s care services and providers can meet carer’s needs. 

The project is being carried out in partnership with Douglas Macmillan Hospice and the aim 

of the project is to provide care to carers, who are providing care to people at the end of 

life. They are looking to speak to as many current and former carers as possible to find out 

their opinions and stories,  in order to help them understand what carers need whilst caring 

and how they can work to provide this in partnership with others. Tafryn distributed posters 

about the Care Giver project to members and explained in order to hit the widest target of 

people they are looking at advertising the posters in GP surgeries and also if possible with 

our help in local Pharmacies. Looking to setup partnerships with other care agencies with 

signposting to specific people who can help. The information is being collected via an online 

survey and St Giles Hospice will be open to anyone who wants to come and visit, to show 

that they offer day care, complimentary therapies as well as end of life support and care.  

Mr Prokopa to highlight in the Newsletter, Talfryn Wolf to email link to PDF document on 

their Website. 

614-5 Communications 
Received correspondence listed in Appendix 1, members had no further questions. Mr 

Prokopa reported that we had received correspondence from PSNC yesterday regarding the 

Regulations master class, which confirmed that the training date will be on Wednesday 17th 

September in London and asked members to let him know if they would be interested in 

attending the training. Mr Prokopa noted that the PSNC had asked if there was support for 

an extra date and this had been discussed at the Regional meeting.   

Mr Prokopa highlighted the Framework for managing performer concerns, which relates to 

the work that Mr Wilson carries out on behalf of the 3 LPCs in Shropshire and Staffordshire 

on the Performance Advisory Group. He explained that the NHS England policies and 

procedures issued in 2013, are due to be reviewed and updated and that there are plans to 

run training courses for members who will be sitting on Performance Advisory Groups and 

Performers List Decision Panels. These will be one day for the PAG and two days for the 

PLDP. In addition Mr Prokopa highlighted that last month the Royal Society for Public Health 

(RSPH) published a guide to commissioning for health improvement. The document is aimed 
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at and provides guidance for public health commissioners and as such it may be of interest 

to LPC members involved in working with local public health commissioners. The briefing 

document is available to download from the RSPH website. 

614-6 Finance 
Mrs Lumby apologised for the late distribution of the Business Accounts and copies of the 

May Accounts were distributed at the meeting for members review. Mr Prokopa confirmed 

that we had made the payment from the service accounts to the business accounts for the 

administration of service accounts payments as agreed at the previous LPC meeting. Mr 

Smith asked whether we would be liable for tax on the interest earned on the business or 

service accounts. Mrs Lumby explained that we are still waiting to hear back from the 

accountants regarding this.  Mr Prokopa highlighted that we will also need to investigate 

this with regards to income earned from DBS checks. 

614-7 Meetings Reports 
Mr Smith feedback from the meeting that he and Mrs Chahal attended on the tendering 

process. He explained that you can sign up on the council website for email alerts of tenders 

over £100,000 or more.   Anything less than £100,000 would be dealt with by the relevant 

council department and they would look at contacting interested parties, with assurance 

that this should be done with due diligence and clarity. Mr Prokopa confirmed that we are 

signed up to received alerts and have expressed an interest in the Substance misuse and 

NHS health checks. 

Mr Smith enquired about the Sexual Health Marketplace event and Dr Hall explained that it 

was a big market place event and they had asked Gill to go along and talk about pharmacy. 

Several PH consultants gave an overview of population needs, current provision and hopes 

for the future.  Groups discussed service specification and whether anything else could be 

added. Opportunity for short presentation for groups to introduce themselves, so Dr Hall  

introduced the LPC and what community pharmacy does already, EHC and Chlamydia test 

and treatment and suggested areas were we could do more condoms, oral contraception  

Services and HIV services.  Expressed community pharmacies wish to continue and to grow 

services and willingness to work with potential providers.  Dr Hall explained that she had 

been asked if she will be part of the sexual health consultation panel group looking at the 

tenders and had completed their conflict of interest and confidentiality agreement. 

Mr Smith asked if as a body representing contractors we are we doing everything we can do 

to make sure that Pharmacy voice is heard. Dr Hall confirmed that we are attending all these 

types of meeting to introduce ourselves and make sure that commissioners are aware of 

what Pharmacies can offer.  

Flu Meeting report – Dr hall reported that this is looking very positive. Novartis are prepared 

to deliver the training. All of the training providers are covered as long as they have the core 

essential CPR and anaphylaxis training. Good range of expressions of interest up to 50 % of 

pharmacies with good coverage across the whole of the AT.  Mrs Chahal asked if the training 

covers other injections as well. Mr Prokopa confirmed that the training with Novartis covers 

other injection as well including meningococcal. Cost of £90 + Vat to Pharmacies for the 

online and live training, update training is about £50 + Vat, which can be completed online. 

614-8 Commissioner Reports 
NHS England Area Team; CCGs; Public Health 
Mr Prokopa reported that Andy Pickard had sent his apologies as the AT would be unable to 

attend the meeting but had forwarded an update. Waiting for confirmation either way from 

Sultan with regards to the Minor Ailments and Emergency Supply Services and he 

understand that Mani has written a summary report of both services at Sultan’s request. 

They have added two extra questions to PharmOutcomes as they require some additional 

feedback. Positive meeting regarding Pharmacies involvement in Flu Vaccination.  A further 

2 practices in South Staffs have been put forward to go live with EPS2. Waiting some further 

information from the project leads before signing off. Also meeting with Barry Patsalides on 



Thursday to discuss EPS2 implementation, and there is a meeting planned with Sarah Edgar 

and Peter Davenport on 23rd June to look at the implementation programme in South 

Staffordshire, specifically asked if Mr Prokopa would like to attend. Mr Smith enquired as to 

how the EPS R2 implementation was progressing and Mrs Chahal reported that most 

prescriptions are coming through electronically except for prescription for Gaviscon, which 

are not being sent through and patients are being issued tokens.  Mr Prokopa to investigate 

the Gaviscon issue. Andy Pickard had also reminded contractors to return their datasheet(s) 

from the bowel cancer awareness campaign.  Less than 50% have returned so far, and the 

next campaign (Bladder Continence) will be sent out later this week, due to start on 23rd 

June. Mr Prokopa to highlight in the Newsletter.  Members expressed concerns about the 

availability of posters and leaflets. Dr Hall to investigate further and explained that she has 

access to PDF leaflets from B&BF. 

Mr Prokopa reported that Chris Stanley had sent his apologies as he was unable to attend 

the meeting but had sent an update report. They intend to get the sexual health contracts 

out for the beginning of July. After discussion with other colleagues in PH nothing new to 

report since the last meeting or that Dr Hall won’t have already reported back in her update.  

Highlighted the press release from the European Medicines Agency about a forthcoming 

review of EHC around the recent data questioning the effectiveness of EHC in woman of a 

high body weight. Mr Prokopa to circulate link to report on EHC in bigger woman. 

 
Strategy Agenda 

614-9 Quality and Performance 
a) Public Health Campaigns – National topics 

Covered earlier in the agenda 

b) MHRA - Directive : Improving medication error incident reporting and learning 

Mr Prokopa had circulated this document a few weeks ago, he explained that the key issue 

was the responsibilities within community pharmacies. They indicate that large healthcare 

providers should identify someone such as the superintendent pharmacist to have 

responsible for medicine safety and smaller healthcare provider organisations should take 

action to improve reporting and medication safety locally supported by medication safety 

champions. Highlighted the need to seek guidance from PSNC on this and what the 

implications are of not having a safety champion in a small community pharmacy.  

614-10 Commissioning and Services 
a) Dementia services 

Dr Hall reported that the original bid with Lets be was unsuccessful.  We have had another 

look at our bid and downsized it, as there is already work ongoing with CPPE and other 

members groups. Dr Hall reported that CPPE are launching some E learning so she will be 

attending the launch. Mr Prokopa to circulate revised dementia bid to West Midlands 

Dementia Project Group.  

b) Pharmacy Services Commissioning Q&A 

This has been released by NHS England on who can commission NHS Pharmaceutical 

Service from community pharmacies. Mr Prokopa highlighted this as a useful document for 

members to read.    

614-11 Regulation 
Decision Reports 

a) Medscene Pharmacy in respect of distant selling pharmacy 

Mr Prokopa reported that the application by Medscene Pharmacy in respect of distant 

selling pharmacy has been conditionally approved 

b) Relocation of Rowlands Pharmacy 

Mr Prokopa reported that the application for no significant change relocation of Rowland 

pharmacy from 161 Marston Road to the new Northfield Village Health and Wellbeing 

Centre, off Co Operative street had been approved 



c) Relocation of Browning Street Pharmacy  

Mr Prokopa reported that the application for the no significant change relocation for Meba 

Services ltd t/a Browning street Pharmacy from Browning Street to the Northfield Village 

Health and Wellbeing Centre had been approved 

d) Meba Services Ltd offering unforeseen benefits, Northfield Village  

Mr Prokopa reported the application from Meba Services Ltd offering unforeseen benefits 

premises known at Northfield Village Health & Wellbeing Centre has been refused. 

e) Application offering unforeseen benefits at Best Estimate – The Haymarket, Pendeford 

Mr Prokopa reported that the application offering unforeseen benefits at Best Estimate – 

The Haymarket, Pendeford has been refused.  

Mr Prokopa also reported that we have received no new applications and that there is one 

outstanding application for distance selling My Doctors Chemist application in Lichfield. Mr 

Prokopa highlighted the new regulation that came in from the 1st April closed some loop 

holes. In particular before the 1st April an application for distance selling pharmacy couldn’t 

be approved if it was on the same premises as a GP with a NHS lists  But what they could 

do before the 1st April was apply elsewhere and the relocate in, this has now been stopped.  

614-12 Information 
a) Community Pharmacy Project wins BMJ Award 

Mr Prokopa reported that that the Community Pharmacy Future project team has won the 

‘Respiratory Team of the Year’ award at this year’s British Medical Journal Awards and 

highlighted this as an opportunity to build on COPD work locally 

b) Heatwave Plan for England 2014 

Mr Prokopa reported that PH England have jointly published the Heatwave plan for 

England 2014 with NHS England and the Local Government Associations. Mr Prokopa to 

mention this in the Newsletter and highlighted that Ramadan starts on the 28th June and 

there may be issues with guidance on taking medication. 

 

614-16 Any Other Business 

Mr Prokopa highlighted the tramadol issue and that all scripts should comply after the 10th 

June. Mr Prokopa explained that we use to have some input in the Regional Mental Health 

Authority, but as Richard Seal has moved on, Mr Prokopa has asked Andy Pickard to attend 

and he has confirmed that he is happy to do so. 

Mr Prokopa reported that the LPC conference are looking for 4 topics to discuss at the 

regional conference.  Mr Prokopa will feedback to PSNC. 

Dr Hall highlighted Know Your Numbers week, need to register by Friday 25th July. Know 

Your Numbers Week takes place 15th to 21st September. 

 Next Meeting 
Wednesday 16th July (please note change of date) at 1.30pm for 1.45pm prompt start in 

the Meeting Room of Burntwood Library, Sankeys Corner, Bridge Cross Rd, Burntwood 

WS7 2B 
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Appendix 1 - Communications Report 

 

4.1 NHSE AT Communications 

Received 

a) 16/05/2014 – Helen Pearce (by email) – MHRA - Directive : Improving medication error incident 

reporting and learning 

b) 19/06/2014 – Helen Whitehouse – Decision report re application by Apotheek Voorzorg Ltd t/a/ 

Medscene Pharmacy in respect of distant selling pharmacy 



c) 24/05/2014 – Helen Whitehouse – Decision report re no significant change relocation for Rowlands 

Pharmacy from 161 Marston Road to within or within 200m of the New Northfield Village Health & 

Wellbeing Centre 

d) 24/05/2014 - Helen Whitehouse – Decision report re no significant change relocation for Meba 

Services Ltd t/a Browning Street Pharmacy from Browning Street to the New Northfield Village Health & 

Wellbeing Centre 

e) 24/05/2014 - – Helen Whitehouse – Decision report re application from Meba Services Ltd offering 

unforeseen benefits premises known at New Northfield Village Health & Wellbeing Centre 

f) 06/06/2014 – Decision report – Application offering unforeseen benefits at Best Estimate – The 

Haymarket, Wheatsheaf Road, Pendeford. 

 

4.2 PSNC Communications 

Received 

14/05/2014 – PSNC Update – Further May 2014 Price Concessions 

16/05/2014 – PSNC Newsletter – Heatwave Plan for England’ May CPN is now online; Diet & Nutirion 

Survey highlights need for healthy living advice 

20/05/2014 – LPC Newsletter -  

23/05/2014 – PSNC Newsletter – CDF Project Team wins BMJ award; Share your thoughts on Pharmacy’s 

brand; next BCOC campaign; Dementia Friends 

30/05/2014 – LPC Newsletter 

02/06/2014 – PSNC Newsletter – Exciting Job opportunity at PSNC; June Drug Tariff correction; Company 

led drug recall; Pharmacy Enhanced Services Q&A 

 

4.3 Other Communications 

Received 

a) 29/05/2014 – PharmOutomes Support Team – PharmOutcomes Support to Seasonal Influenza Delivery 

b) 30/05/2014 – Public health – Update on the action Public health England intends to take to proactively 

support the Pharmacy and Public health Forum in 2014/15 

 

Appendix 2 – Meeting Reports 

Chief Operations Officer: 

a) 6/6/2014 – Regional LPC Forum (Report to follow) 

Service Development Officer: 

a) 16/05/2014 – Sexual Health Services Public Health  

b) 23/05/2014 - LPN Steering Group Telford 

c) 27/05/2014 – Vitamin D Meeting 

d) 28/05/2014 – Flu Planning Group Meeting 

e) 05/06/2014 – Sexual health Market Place Event 


