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Members Present:   Mr Bullock, Mr Wilson, Mr Dean, Mr Hames, Ms Evers, Mrs Chahal, Ms 

Palfreyman, Mrs Roman, Mr Eason, Mr Smith 
In Attendance:  Mr Prokopa, Dr Hall, Mrs Lumby, Claire Dearden; East Staffs CCG 
 
In the Chair:  Mr Bullock 
Business Agenda - LPC Members  

615-1 
 

Welcome and Apologies 
Mr Bullock welcomed members to the meeting and noted apologies had been received from 
Mr Ward, Mr Newman, Mr Siswick, Mr Smith and Ms Chumber. Mr Prokopa reported that 
he had received an email from Ms Chumber informing the LPC that because her branch 
team meetings clash with the LPC meeting, she will have to opt out of the LPC.  She has 
informed Phil Maslin at Lloyds and we are now waiting to hear back from Adria Reeves from 
the CCA regarding a new member 

615-2 Declarations of Interest 
Mr Wilson made a declaration of interest relating to the application by one of his branches. 

615-3 Minutes 
Mr Dean expressed concern that amendments to the minutes are advised by email. Mr 
Prokopa explained that amendments to the minutes are purely spelling and grammar and 
that any changes to what has actually been said would need to be noted at the meeting. It 
was agreed that if members ‘reply all’ to the email, then other members will be aware of 
any changes advised. The open minutes of the meeting held on Wednesday 13th May 2015 
were approved as amended; proposed Mr Dean and seconded Mr Hames The closed 
minutes were approved as amended; proposed Mr Wilson and seconded Ms Evers. 

615-4 Matters Arising 
 Mr Dean asked for reassurance that Healthy Vitamins will remain on the agenda and 
enquired about the item that Mr Ward had asked to be included on the agenda for June. Mr 
Prokopa explained that the item raised by Mr Ward will be on the agenda next month, as Mr 
Ward was unable to attend this month’s meeting. 
Mr Prokopa confirmed the Primary Care Support closure and the move to Jubilee House, 
Walsall and highlighted the new procedure for ordering NHS Stationery, thanking Mr Hames 
for bringing it to the LPC’s attention.  Mr Prokopa read out the email from Helen 
Whitehouse explaining that all the outstanding files are to be sent over to Walsall this week 
for them to pick up and to say goodbye. Mr Dean enquired whether the information about 
the new procedure for ordering NHS stationery was on the LPC website and Mr Prokopa 
confirmed that the information was on the LPC Website under latest news. 

615-5 Regulation 
a) Application in respect of relocation from 7 Devon Court to Langbourn Development –

Copies of written representation 
Mr Prokopa reported that we have received copies of the written representation that 
NHS England has received regarding the Co Op Pharmacy, Devon Court relocation. 

b) FHSAU – Appeal decision, Instinct Pharma Ltd – Application to meet an Identified Future 
Need at Aston Bank, Doxey, Stafford, ST16 1HH 
Mr Prokopa reported that the FHSAU appeal decision had overruled the original 
decision on the basis that the application had not indicated an identified future need 
within the PNA, which the application was intended to meet. 

c) RPS Specials Procurement & Supply guidance consultation response 
Mr Prokopa thanked members for their responses, reporting  that the letter had been 
sent, but that he had not received a reply other than to say they had received our 
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response. 
d) Application from MSL Healthcare in respect of distance selling premises 

Mr Prokopa reported that this application had been conditionally approved. 

615-7 Any Other Business 
Members had no other business 

 
Strategy Agenda – Members Only 

615-8 Lead 
a) LPC Conference Wednesday 4th November 2015 – Nominations 

Mr Bullock asked for Nominations from members wishing to represent the LPC at the 
LPC conference in November. Mr Eason noted that he had found the Conference 
interesting having attended last year and expressed an interest to attend again but 
would need to check that he is able to get locum cover. Mr Prokopa reported that Jan 
Nicholls is collating the suggestions made at the LPC regional forum and will circulate 
the potential subjects for discussion to the LPCs.   

615-9 
 

Be Effective 
a) Correspondence & Communications 

Mr Prokopa reported that the only item not on the agenda was the Bundle report and 
passed the report round at the meeting for members to read. The final outcome was an 
under payment of £59.00 for December 2014 

b) Finance 
Mrs Lumby reported that we have passed the LPC Accounts for examination and they 
will be ready for approval at the LPC meeting in August. The business account for May 
2015 had been distributed prior to meeting, members had no questions. 

c) LPC Self-assessment & Strategy – Update 
Mr Prokopa distributed copies of the LPC self-assessment. Mr Prokopa explained that 
the assessment overview shows comparison to other LPCs and that this is an 
anonymous report, which enables benchmarking against other LPCs. Our outcomes 
show us as in the middle and Mr Prokopa asked Ms Evers to explain their assessment. 
Ms Evers explicated the items where the LPC had scored amber.  The strategic plan 
scored amber because they were not sure it was officially signed off and the plan hadn’t 
been shared locally with commissioners and contractors. Mr Prokopa noted that at the 
LPC Regional forum there had been mixed feelings as to whether the plan should be 
shared with commissioners. Mr Prokopa explained that the reason for sharing the plan 
was to demonstrate that you are moving in the same direction as commissioners. 
Members felt that this was an internal document and shouldn’t be shared with 
commissioners. Under governance, declarations of interest scored amber as these need 
review and consideration on how to share amongst members. Declarations of interest 
have not been updated in the last 15 months but they are now asked for at the 
beginning of each meeting (since May 2015). Mr Prokopa confirmed that we have 
declarations of interest for most members but would check up on this, also noted that 
they should now be available to contractors on the website. Highlighted members 
responsibility to update declaration of interest should they change. Agreed Mrs Lumby 
to email members each year at the beginning of April a document to sign to declare 
declaration of interest remains the same. Under LPC management and structure – 
capability and expertise,  Ms Evers reported that the strategic committee were not sure 
whether the LPC had formally identified the capability and expertise needed by the LPC 
to work successfully in the current commissioning environment within the last 15 
months. Mr Prokopa confirmed that this is something we should be constantly 
reviewing. Mr Dean felt that effectively we do this as we had a request to increase the 
Service Development Officer’s hours, which was approved, and the Chief Officer is 
appraised by the Chair and Vice Chair and any skill shortage would be addressed. Mr 
Prokopa agreed and members felt that perhaps this should be green. Under LPC 
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management and structure –size and structure, members of the strategic committee 
were not sure whether this had been done with the potential changes in the NHS 
following new government. Mr Dean noted that we had reviewed this last year with the 
change to the LPC constitution and we had reassessed and calculated proportional 
representation. The strategic committee had highlighted press relations as an area of 
concern, Mr Bullock explained that we had discussed this at the North Midlands LPC 
meeting and the direction of travel seems to be towards social media. Mr Prokopa and 
Mr Bullock confirmed that they had been suitably trained to meet the requirements of 
the work programme. Mr Prokopa felt that we didn’t have one central local paper and 
that if we are moving toward social media then we do not necessarily have appropriate 
training.  Mr Prokopa confirmed that we are being not being as proactive as we could be 
under communications. Mr Evers noted that they had highlighted contractor proactive 
engagement as amber and needs review, suggesting the use of the buddy system and 
maybe considering informal visits to all pharmacies to offer support and remind them 
about what is available from the LPC. Finally the commissioning environment for local 
services, the strategy committee were not sure how this can be implemented or if really 
necessary. Ms Palfreyman explained that in order to achieve the green level the LPC has 
to provide guidance to all contractors explaining the local commissioning landscape and 
arrangements to contractors. Dr Hall noted that on the website she tries to highlight 
who is commissioning which service.  Mr Prokopa suggested that we need to be a little 
more proactive in highlighting the opportunity to respond to tenders by pointing 
contractors in the direction of the tender’s website. Mr Hames highlighted that you can 
register for tender information. Mr Prokopa recommended that we note on the website 
how we actually approach commissioners and give an example of how we came to get a 
service commissioned and ask contractors to look out for opportunities locally as they 
may not come to our attention. Dr Hall to put something on the website to make 
contractors aware.  Mr Prokopa to produce a work plan as to how the LPC plan to work 
towards achieving the next level. 

d) LPC Member Appraisals – Update 
Mr Prokopa reported that he had met up with the Chair and Vice Chair to discuss 
common themes from the appraisals.  The social media theme had come up a number 
of times and this is something that we would like to address. Also another common 
theme was that members want to know how the Health Service works. Mr Bullock 
requested that members ask questions during LPC meeting if they have any queries at 
the time. Mr Prokopa and Mr Bullock felt that this had been a useful exercise, which had 
identified some helpful pointers for the committee going forward. 

e) Approval of SSLPC Business Debit Card 
Mr Prokopa reported that we had previously talked about this before the change of 
Treasurer. Currently members have to pay to attend PSNC events and claim back on 
expenses. Lloyds banking rules ask that this is approved at an agended meeting. The 
SSLPC business Debit card was approved proposed Mr Dean and seconded by Mr 
Hames. Approval of SSLPC business debit card was carried unanimously 

 
 
Strategy Agenda – Open 3.15pm 

615-10 Maximise Opportunities 
a) Meetings Reports 

Substance Misuse Professional Advisory Board - Mr Dean enquired about the outcomes 
and are they going to ask for volunteers regarding the notes that - ‘Very interested in 
the Stafford project and would like to see the outcomes so that it could possibly be 
replicated elsewhere.  Also possibility of one of their team visiting a pharmacy for half a 
day a week to deliver alcohol interventions in Burton and Tamworth’. Dr Hall explained 
that she will probably be having a meeting to talk about it, they want to see what 
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happens in Stafford and unfortunately not a lot is happening at the moment and not in 
a strong position to push it. Going to work with Stafford to improve engagement. 

b) Flu service update 
Mr Prokopa reported that we are getting together the names of all the training 
providers because Mr Pickard had asked for this information, to mention in the SLA. 
Unsure whether we will have any LPC training as Novartis has pulled out of providing 
the training. Other training providers have different assessment criteria for assessing 
training requirements. Maybe the possibility of providing one or two training sessions in 
the evening. Hoping to go down the line of Pharmacist doing a declaration of 
competence. Will be redoing the posters for this year without the 65 and over group 
and thinking about stickers or bag leaflets although stickers are a little more expensive. 
Mr Eason enquired about free digital media for Facebook and Twitter. Mr Prokopa felt 
that we should be able to use the images on the posters as they are NHS so will 
investigate. Mr Eason enquired whether there was any way to target patients at risk and 
whether there was a list of medicines. Mr Prokopa noted that most PMR systems have a 
means of recording the patient’s condition and highlighted the problem where 
medication can be used for more than one condition. Noted really down to how you 
manage this in your pharmacy and using all the information available on your PMR 
system.  Discussed a specific poster with a brief message, with common conditions on. 
Dr Hall to look at developing a brief message poster. 

c) Stafford alcohol service 
Dr Hall explained that she had not had chance to spend half a day a week since the last 
meeting to re-invigorate the service. But this is the intention, as massive lack of 
engagement, Dr Hall and Mr Prokopa  to spend sometime this month reinvigorating the 
service 

d) Common Ailments Service update 
Very hopeful that this will continue. The AT is looking for £10,000 from each of the CCGs 
to continue the service going from June onwards. They are looking for additional 
funding so the service can run through the year rather than stop/start. Mr Prokopa 
reported that there are a few comments from the CCGs about over use, about 
restricting the number of supplies and ensuring that is just not just a conversion from 
sales to supplies. Some areas had a restriction on 3 supplies then you had to go back to 
the doctor to get re-authorised. Dr Hall noted that at the meeting Claire had highlighted 
a useful document – ‘bad practices’ on how much money they are spending. Included 
£3000 in a month for one practices and covers multi vitamins, probiotics, anti-fungal 
cream, haemorrhoid cream etc. Mr Prokopa felt that this would be a useful document 
to share with the AT to support them asking for less than £1000 from the CCG per 
month, which covers all practices. 

e) Domiciliary MUR Service update 
Dr Hall explained that she will be spending a day on this to improve referrals and 
messages back to referees. Mr Prokopa to investigate the outcomes from the Croydon 
Domiciliary MURs. Agenda for next month 

615-11 Support Contractors & their Teams 
a) HLP Update 

Dr Hall reported that a few more Pharmacies interested in become HLPs but no further 
pharmacies accredited. Continence service started and we have had a number of claims 
through on PharmOutcomes. Mr Prokopa reported that they have removed the 
requirement for local commissioners to be involved in HLP pharmacies. Dr Hall reported 
that the Bowel Cancer awareness screen team noticed an increase in people coming 
into the service following the Bowel Cancer awareness campaign in Pharmacy, which 
was very positive for Pharmacy. 

b) CPPE Update 
Dr Hall reported that contractors should have received details of CPPE Supporting Older 
People campaign.  The next CPPE workshop is the Safeguarding workshop at Keele Hall 
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on 28th September and in Lichfield on 30th September. Parkinson’s disease is the next 

focal point and follows the theme of supporting older people, the dates have been fixed 
for Focal Point sessions in Lichfield on 3rd November 2015 and Telford on 3rd 
March 2016. Mr Prokopa suggested an update on Alcohol intervention would be useful 
in the future or looking at local priorities such as Falls and COPD. Dr Hall explained that 
the Declaration of Competence (DoC) system recently received national support for its 
use from Health Education England as well as being endorsed by NHS England and 
Public Health England have confirmed that the DoC has been officially accepted 
nationally.   

c) EPS R2 Discussion – including Repeat Dispensing under EPS in Stafford & Surrounds CCG 
Following on from the discussion in the confidential minutes on repeat ordering Dr Hall 
reported that Stafford now have 10 of their 13 surgeries live with EPS R2 so are now 
going to start a pilot where Holmcroft surgery are going to do Electronic repeat 
dispensing for regular Cornwells patients starting with thyroxine medication. Not going 
to include any PRNs, starting small to see how well it goes. Mr Dean enquired whether 
they had used the old paper based repeat dispensing and Dr Hall confirmed that 
Stafford had not used the paper based repeat dispensing. Mr Dean highlighted that the 
specification of the paper written repeat system requires Pharmacies to ask whether 
they require each item, but with the electronic system it doesn’t. Dr Hall confirmed that 
you still have to ask the question but they do not have to visit the same Pharmacy. Mr 
Eason noted that with EPS it is quite complicated and time consuming to record items 
not dispensed and can cause a number of errors. Mr Hames enquired whether there are 
a lot of Pharmacies ordering repeat prescription well in advance, by taking the order 
from patient when they collect their current prescription or 4 weeks in advance. Dr Hall 
confirmed at Boots they did it ahead, but they are supposed to check that items are 
required when the patient collects the prescription. Mr Prokopa confirmed that if you 
are doing this you should be making another check prior to handing over to the patient, 
but ideally prior to ordering the script. Mr Bullock noted again that we as a LPC cannot 
do anything about this if we do not know which Pharmacies are over ordering. Dr Hall 
reported that at the meeting yesterday Ms Dearden has asked the receptionist that if 
they come across any problems like this to let the LPC know as we are very keen to work 
with them, so that they can address this issue. Mr Eason enquired about the leaflets for 
bags and asked if we could have small stickers with brief wording that would show that 
Pharmacy are being proactive. Mr Prokopa to investigate stickers 

615-12 Build relationships 
a) Commissioner Reports: 

i. NHS England Area Team;  
Mr Prokopa reported that we had received no update received 

ii. CCGs;  
Ms Dearden reported that they are still promoting the self-care aware campaign and 
has attended a number of public events to promote how good Pharmacies are and 
that everyone should go to their Pharmacy before visiting their GP. Handing out pens 
on the stall to encourage people to visit the stand, with the message on the pens 
being- be self-care aware. Ms Dearden reported that she and Dr Hall delivered their 
first receptionist training 13 practices attended and the training was very well 
received. Dr Hall delivered a presentation about Pharmacies and what services they 
offer such as MURs Minor Ailments MURs etc. and the feedback was excellent. Mr 
Bullock asked if it had evoked any discussions and Ms Dearden confirmed that they 
were unaware of the minor ailments schemes, PGDs for UTIs and Impetigo.  Dr Hall is 
working on an up to date list of what services so that we can correctly signpost 
patients to a Pharmacy. Mr Dean pointed out that the service may not be available if 
the Pharmacist is on holiday or day off. Ms Dearden reported that they have asked all 
primary school children in Staffordshire and Stoke on Trent to design them a poster 
about using their pharmacy first or use their Pharmacy for first aid medicine. More 
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about getting the message across to parents and designing a more visual poster. Mr 
Prokopa enquired how surgeries or practice staff will signpost patients to Pharmacy 
as often patients will turn up at a surgery with a condition that could be treated in 
Pharmacy. Ms Dearden explained that she had planned to give the receptionist a 
protocol flow chart but because it is on the verge of changing she didn’t what to give 
incorrect information. Mr Prokopa highlighted where one of the local Tamworth 
practices had used their phone system to triage patients to their neighbouring 
Pharmacy for our local minor ailments scheme and that this had worked well. Ms 
Dearden reported that she will be working with Dr Hall to deliver further receptionist 
training and also looking at doing some in-house training. Mr Dean asked if this was 
training that Pharmacist could deliver to their local practice. Mr Prokopa explained 
that Dr Hall had used the presentation on the PSNC website and adapted it for local 
use and felt that Dr Hall would be happy to share this. Other CCGs are also keen to 
promote this self-care campaign to prevent unnecessary visits to GP surgeries. Mr 
Bullock felt this was good work and asked if this good practice could be promoted to 
other CCGs. Mr Dean concurred that he was also impressed with the style of 
messages. Ms Deardon reported that they had been made aware of the Paracetamol 
challenge on social media and highlighted the need for safe prescribing and asked if 
Mr Prokopa would mention in the Newsletter. Ms Roman reported that she had more 
patients enquiring about the minor ailment service and that Patient had been 
referred by the local surgeries. Mr Eason felt that the negative Facebook campaign for 
Calpol had actually increased public awareness and understanding of the service. Mr 
Wilson enquired whether there would be any changes to the service and Mr Prokopa 
confirmed that there probably would be especially in respect of prescribing 
chloramphenicol.  Ms Dearden explained that she had been asked to raise some 
concerns that they have with EPS R2 and passed round an EPS R2 update report. Mr 
Prokopa reported that he had met with Peter Clayton and Liesa Walker from Cannock 
Chase CCG about this and they talked about attending one of the LPC meetings, but 
unfortunately they couldn’t attend the meeting today and had asked that Ms 
Dearden would bring this to the LPC meeting. Looking at producing a FAQ support 
document with an update every quarter. EPS had been mentioned at the LPC Chairs & 
Chief Officers Meeting certainly in the area that contractor should be demanding 
more of their system suppliers in terms of functionality and also in terms of how they 
deal with issues. One of the biggest issues that PSNC has been taking up with HSCIC 
and NHS England is the issue of expired prescriptions that have been dispensed but 
have not been claimed.  The problem is with the BSA system as once it’s gone past six 
months it won’t allow the claim although as its been dispensed you should be able to 
claim. Mr Dean noted that he chairs the Pharmacy IT group, so that means that he is 
included in all the emails and meets regularly with the supplier. One of the problems 
with the suppliers is that every change they make to EPS has to go to HSCIC, which 
takes forever so they tend not to go for little things and wait until they have a big 
update. Mr Dean explained that his system supplier has a major rewrite, but this was 
delayed due to the change of specification for MUR and NMS, which was changed at 
the start of April and all these things upset what they plan to do.  Mr Dean noted that 
the controlled drug issue is only partly corrected;  as his understanding is that this is a 
spine issue, because currently the spine can’t send a message, which has words and 
numbers in it.  Mr Dean asked Ms Dearden to send any EPS concerns directly to him. 

iii. Public Health 
Mr Prokopa reported that we had received no update from PH. 

615-13 Any Other Business  
Mr Hames enquired about the LPC website home page as the tab at the top says just 
another PSNC site rather than South Staffs LPC. Mr Prokopa reported that there is an 
update on how to change this, which has come with the LPC updates from PSNC 
Dr Hall mentioned that we have had a few issues with PharmOutcomes. Needle exchange 
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 Next Meeting 
To be confirmed - Wednesday 8th July 2015 in the Meeting Room of Burntwood Library, 
Sankeys Corner, Bridge Cross Rd, Burntwood WS7 2BX 

 
LPC Meeting – Wednesday 10th June 2015             Agenda items in BOLD 
Appendix 1 - Communications Report 
NHSE AT Communications 
Received 
a) 21/05/2015 – Helen Whitehouse – Application in respect of relocation that does not result in a 
significant change from 7 Devon Court to Langbourn Development –Copies of written 
representation 
b) 03/06/2015 – Jacquie Williams – Pharmacy Flu Immunisation Service 2015-16 
Sent 
a) 14/05/2015 – Helen Whitehouse - Excepted Application for No Significant Change Relocation – 
Bestway Panacea Ltd, 7 Devon Court, Bideford Way, Cannock WS11 1NP to Langbourn Development, 
Longford Road, Cannock WS11 

went live last week and PharmOutcomes produced the wrong type of report, for how many 
needles pharmacies required, but this has been put right and pharmacies should have 
received their needles and additionally EHC paid everyone twice for every Levonelle they 
gave out. PharmOutcomes have put in adjustments and are correcting everything as it 
arises. Dr Hall asked members to let her know if they are aware of any problems.  
Mrs Chahal reported that one of the surgeries informed her that one of the CCGs are going 
to audit 7 day scripts, so therefore if they deem it necessary they are moving patients onto 
28 day scripts and not informing the patient or the Pharmacy. Mr Prokopa enquired if the 
Pharmacy had done a DDA assessment. Mrs Chahal explained that they are not new 
patients and it must have previously been deemed necessary for the patient to have 7 day 
scripts as they have previously been prescribed. Mr Prokopa confirmed that what they have 
always said that 7 day prescribing is for patients who needed it clinically or for safety 
reason, or they have frequent changes, or they simply just can’t manage. Stressed if it is 28 
day prescribing then you must supply the 28 days’ worth of medication as this is the 
contractual obligation. Mr Prokopa to investigate. 
Mrs Lumby mentioned the fees for minor ailments and Mr Prokopa explained that we had 
previously discussed reviewing the fee for this service once PharmOutcomes was up and 
running. We are having a few issues with minus payments because of the effect of the 
prescription charge and that it maybe the time to look at changing the payment for the 
service. Mrs Lumby explained that we currently pay out around £300 per month so about 
£3,600 a year plus administrative fees and we have about £23,000 funding left. Mr Dean 
enquired what the payment was for the service. Mr Prokopa explained that the fee was 
£5.00 without supply and £6.00 with supply plus the cost of the medication. Members 
discussed the option of moving to quarterly claims so that we move away from negative 
claims. Agreed will leave alone until we know what happening regarding a National 
Common Ailment scheme and payment for the service. Agreed that we will make a decision 
at the end of June. 
Mr Wilson enquired about an up to date list of Pharmacies accredited to provide the 
common ailment service. Dr Hall explained that we need an up to date list of what service 
Pharmacies provide and this is something that needs working on. 
Mr Prokopa reported that next month we may well be short of members, with the 
possibility of not being quorate, so will make a decision as to whether the meeting will go 
ahead and notify members by next week. 
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b) 15/05/2015 – Helen Whitehouse - Routine Application offering unforeseen benefits where the 
premises are not known best estimate - Anders Square, Perton, Wolverhampton WV6 7QH by 
Chestnut Healthcare Ltd 
c) 22/05/2015 – Jacquie Williams - Pharmacy Flu Immunisation Service 2015-16 
 
PSNC Communications 
Received 
a) 13/05/2015 – LPC News: Website Special 
b) 14/05/2015 – Price Concessions May 2015 (further update) 
c) 18/05/2015 – PSNC Pricing Audit Centre: Bundle Error Report - account summary 
d) 18/05/2015 - Price Concessions May 2015 (further update) 
e) 19/05/2015 - LPC Alert - Minor Ailment Schemes: key messages for patient and press queries 
f) 20/05/2015 – PSNC News: Recent examples of those breaking new ground for pharmacy services; 
New Pharmacy Minister appointed; Regulations Officer vacancy 
g) 26/05/2015 – PSNC News: Guidance on prescription direction; CPN showcases pharmacy 
innovation; June Drug Tariff change; Head of Dispensing & Supply maternity cover 
h) 27/05/2015 - LPC News: The May PSNC meeting 
i) 28/05/2015 – PSNC News - Endorsing and Submission Good Practice Workshop - sign up now 
j) 29/05/2015 - LPC News: Does your LPC's services appear on our Database? LPC co-option; 
Websites Survey; Latest services news and resources 
k) 04/06/2015 - LPC News: New service development resources; Devon LPC appear on web TV; 
Support for vacancies and new members; LPC Academies 
 
Other Communications 
Received 
a) 20/05/2015 – PharmOutcomes Support Team MasterClass Invitation 
b) 03/06/2015 – Michael Harris – County Hospital Design Consultation 
c) 4/6/2015 – FHSAA – Appeal decision, Instinct Pharma Ltd – Application to meet an Identified 
Future Need at Aston Bank, Doxey, Stafford, ST16 1HH 
d) 05/06/2015 – Michael Harris – Staffordshire Healthwatch May Newsletter 
 
10(a) Appendix 2 – Meeting Reports 
Chief Operations Officer: 
a) 15/05/2015 - Regional Meeting West Midlands May 2015 
b) 19/05/2015 – Meeting with LOC/LOF re PEATS proposal 
b) 27/05/20015 – Meeting re LPC Member LPC Appraisals 
c) 03/06/2015 – Cannock Let’s Work Together Launch 
 

Service Development Officer: 
a) 15/05/2015 – LPN Board Meeting 
b) 18/05/2015 - Substance Misuse Professional Advisory Board, OneRecovery 
c) 04/06/2015 – Refer to Pharmacy/Interface meeting, Queens Hospital Burton 
 
 


