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Members Present:   Mr Bullock, Mr C. Smith, Mr Dean, Mr Siswick, Mrs Chahal, Mr Eason, Mr Hames,  

  Mrs Evers 

In Attendance:  Mr Prokopa, Dr Hall, Mrs Lumby, Chris Judge; Service Delivery Director for One 

Recovery in Staffordshire. 

In the Chair:  Mr Bullock 

 
Business Agenda 

1014-1 Welcome and Apologies 

Mr Bullock welcomed Chris Judge from Addiction Dependency Solution to the LPC meeting, 

apologies had been received from Mr Wilson, Mr Ward, Mrs Roman, Mr Mohammed and 

Mrs Palfreyman. Mr Prokopa reported that we have received initial confirmation from CCA, 

that Garry Newman will be taking the place of David Smith. 

1014-2 Chris Judge, who works for Addiction Dependency Solution as a Service Delivery Director for 
One Recovery in Staffordshire, gave a brief overview of the service, where they are up to in 
terms of implementation of the new service, which started on 1st July and how they 
currently work with Pharmacies and plan to work with Pharmacies the future. He explained 
that Staffordshire County council re-commissioned a variety of drug and alcohol services at 
the end of last year, about 21 different contracts, all relating to delivering substance misuse 
service and they merged that into one integrated recovery service. One Recovery is a 
collection of 5 organisations working together, ADS is the lead organisation and they sub 
contract elements of the treatment system to North Staffordshire Combined Healthcare 
Trust, Changes who are Mental Health Trust, Arch North Staffs, an accommodation provider 
and Brighter Futures working on alcohol related hospital admission services.  The contract 
was awarded at the beginning of this year and their initial priority was to ensure the service 
continued to run as it was. They were then able to move to a new service model, which is 
much less medical orientated and much more recovery orientated. The model contains an 
element of prescribed medication opiate substitution as part of the system, but the general 
trend now is for recovery services to move away from opiate maintenance treatment, with 
clients coming off scripts and into recovery. They have separated assessment and treatment 
to enable an element of quality assurance over the treatment interventions. The processes 
and the way claims are made have changed. Payments are currently being made by cheque, 
but they will be moving to BACS payments shortly.  Payments for Supervised consumption 
and needle exchange remain the same, but the change of emphasis from maintenance to 
recovery means that over a period of time they are aiming for a reduction in prescribing. 
They are also hoping that the Pharmacy needle exchange will continue to be well used and 
they may increase the needle exchange programme to offer a wider variety of needle 
exchange packs. One area they are currently looking at is developing pharmacy prescribing 
for their services. In other areas they have GP shared care services and where people are 
stable, they will tend to be prescribed by GPs in GP surgeries alongside ADS and One 
Recovery. This service is not currently available in East Staffs so they are looking at new 
ways of working to deliver shared care and may look to work on a pilot project with 
Pharmacy prescribers.  They will need to identify where Pharmacy prescribers are, what kind 
of SLA needs to be in place, what kind of payment schedules they need to put in place in 
terms of shared care and pharmacy prescribing, how they can share information and 
ensuring  that Pharmacies are aware of all the risks involved. Mr Prokopa enquired if there 
was any specific geographical areas where there is a need for the Needle Exchange service. 
Mr Judge explained that as part of the programme they need to commit to 33 Pharmacies in 
Staffordshire and that they currently only have 25. Mr Dean enquired as to whether they 
have any expectations of what pharmacist and their staff should be doing with their 
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supervised clients? Mr Judge explained that they are looking for a two way communication 
process for situations where a client presents badly, where someone has been using the 
needle exchange frequently etc. Pharmacies will have a point of contact for the service, so 
they can report patient concerns and the co-ordinator will be visiting pharmacies on a 
regular basis. Mr Prokopa explained that it would be useful to have a package of 
information, resources and events to support the service, which could be distributed to 
contractors. Mr Judge confirmed that one of the agreements they have made is to provide 
training and they are keen to work with and develop good relationship with Pharmacies. Mr 
Judge will distribute point of contact details to contractors.  

1014-3 Minutes 
The minutes of the LPC Meeting on Wednesday 10th September 2014 were approved as 

amended; proposed Mr Dean and seconded Mr Hames. The closed minutes were approved; 

proposed Mr Dean and seconded Mrs Evers. 

1014-4 Matters Arising 

 NHS Five Year Forward View – Mr Prokopa explained that this document will be published in 

October, so we will address this at the next LPC meeting 

 Update on Salbutamol Inhalers in Schools – Mr Prokopa reported that the conclusion was 

that an occasional supply on the basis that it is no more than cost plus cost recovery of 

administration costs, does not contribute wholesale.  Mr Dean highlighted that the guidance 

suggests that 1 in 7 children have asthma, so within a school of 1,000 students this could be 

a large volume of inhalers and therefore questioned whether supplies would be occasional. 

Mr Prokopa to investigate further. 

1014-5 Communications 
Received correspondence listed in Appendix 1, members had no further questions. 

Mr Prokopa explained that he and Mrs Lumby had met with Richard Barnett of RB Accounts 

Ltd, the accountants based at Meeson House and they will provide a payroll service at a 

slightly reduced cost to the current cost of the payroll service with Bond.  Bond and they 

require six months’ notice to cancel, so we have provided Bond with six months’ notice to 

cancel the contact. 

1014-6 Finance 
Mrs Lumby reported that the PSNC levy for the next six months from October 2014 to 

March 2014 has been paid and that this has currently reduced the balance in the Business 

Accounts. Both the Business accounts and Service Accounts up to September 2014 had been 

distributed prior to the meeting. Mr Hames enquired about the miscellaneous costs, Mrs 

Lumby explained that we had received funding for the Continence project and that this had 

been paid into the Business Account instead of the Service Account, but had now been 

transferred. Members had no further questions. 

1014-7 Meetings Report 
Mr Dean enquired about the PNA process and progress. Dr Hall reported that the draft PNA 

should be published the middle of this month. Mr Prokopa confirmed that as part of the 

PNA process they are asking for input from the LPC and that all the data is evidence based.  

Safford & Cannock QIPP – Mr C. Smith enquired about SES looking at swapping quetiapine? 

Dr Hall reported that they are looking to do this in Cannock CCG and it will save approx. 30K 

and in Stafford £28K. Also considering moving patients off XL products to non XL preps. Mr 

Prokopa has prepared a reply, members agreed that Mr Prokopa should email reply as the 

switch would be difficult for patient as well as Pharmacies. 

Staffordshire & Shropshire LPN – Mr C Smith enquired as to whether there was a reduction 

in the volume of prescribing for head lice as a result of the Winter Pressure – Minor 

Ailments? Dr Hall explained that following discussion with Andy Pickard, he had reported 

that most GPs had not prescribed medication for head lice for years.  Members expressed 

concern as to when or whether the Winter Pressures - Minor Ailments will run again this 
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year, as we are already into October. Dr Hall reported that Manir Hussain fully supports 

Winter Pressure – Minor Ailments in Pharmacy and it was hoped to have a better service 

and PGDs in place. Not been advised of anything definite yet, will keep members informed. 

Health Checks in Action Event – Mr C. Smith asked about the progress in Stafford regarding 

this? Mr Prokopa reported that this was a very useful meeting as they met with Tricia Kallo 

from Wellbeing International and discussed opportunities for Community Pharmacies in 3 

locations where they need support, which are Perton, Great Haywood and Penkridge.  LPC 

to work with TK to get pharmacies involved in the process by either providing venues or 

actually getting involved in the health checks. 

1014-8 Commissioner Reports 
NHS England Area Team; CCGs; Public Health 
Mr Prokopa reported that we have received apologies from Sue Bamford, MM team and 

Andy Pickard, AT and that no commissioner update reports have been received. 

 
Strategy Agenda 

1014-9 Quality and Performance 

a) Funding settlement Webinar 

Mr Prokopa confirmed that members had received details of the funding settlement and 

explained that to help contractors to understand the settlement, PSNC will be hosting a 

webinar on Thursday 16th October at 7.00pm, which will include presentations and the 

chance to ask questions. 

1014-10 Commissioning and Services 

a) Flu service update  

Mr Dean very keen for us to focus on the Flu Service delivery and to promote the service as 

soon as possible. Mr Prokopa reported that he has a module set-up on PharmOutcomes to 

log private flu vaccinations for NHS patients prior to the 1st November.  Mr Dean 

highlighted the need for patients that are entitled to a free flu vaccination to confirm that 

they are happy to pay for the vaccination. Mr Prokopa confirmed that the LPC had received 

from the AT a list of pharmacies that had returned a signed Flue Service SLA and that they 

will be checking this to ensure that all pharmacies are on the list and that all localities are 

covered. 

b) CPPE Update  

Dr Hall had no new training events to report, as all training events have been published up 

until the end of March. Dr Hall highlighted that this evening and in Lichfield on 4th 

November the CPPE event is the EHC and Chlamydia Staffordshire service re-launch event 

and that Consultation Skills and Mental Health events are coming up in the New Year. Also 

highlighted that there are new floors are being added to the learning centre. Mr Hames 

mentioned that the Chlamydia team are moving to Norton Canes and agreed to forward to 

Dr Hall any future service updates received. 

c) Stafford alcohol service 

Mr Prokopa explained that this event is being launched on 12th November 2014 and the 

scratch cards have been ordered from NPA and should be delivered this week. Dr Hall 

confirmed that the services is only available in Stafford but it is hoped that if we achieve 

good outcomes, we will receive future funding. 

d) Flo – Tele Health 

Mr Prokopa reported that they have agreement to start a Tele Health trial in North Staffs 

and possibly South Staffs in 15 Pharmacies for NMS.  Funding available to write the SLA, 

protocols and for pharmacy training. 

e) Domiciliary MURs 

Dr Hall reported that the project now up and running, we have started MURs, 15 referrals 
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to date and so far this has resulted in 10 MURs.  

1014-11 Regulation 

a) PNA Update  

Mr Prokopa reported that since distributing the meeting report they met yesterday with 

PH to look at specifics in the PNA and that the LPC has provided feedback. 

b) Notification of changes to supplementary opening hours – Minster Pharmacy 

Mr Prokopa explained that the LPC had received notification of changes to supplementary 

hours, because it had been approved and would be taking effect prior to the 90 days 

approval required. 

1014-12 Information 

a) Refer to Pharmacy Leaflet  
Dr Hall had distribute the Refer to Pharmacy Leaflet prior to the meeting and explained 
that the leaflet was designed by Tania Cork from North Staffs & Stoke LPC working with the 
Mental Health Trust. North Staffs had funded printing and distribution of 200 leaflets. The 
LPN AT has since approved funding for printing of the Leaflets for distribution to all 
hospitals in Shropshire and Staffordshire. Mr Prokopa to highlight in the Newsletter.  
b) Blood in Pee Campaign 
Mr Prokopa reported that PHE will be running a new national campaign to raise awareness 
of blood in urine as a symptom of bladder and kidney cancers, Mr Prokopa to highlight in 
the Newsletter. 

 
 

1014-16 Any Other Business 

Mrs Chahal enquired about the email Mr Prokopa had sent earlier regarding central 

distribution.  Mr Prokopa explained that it relates to urgent situations that might require 

an input of activity at short notice in a particular area. Mr Prokopa reported that he had 

emailed PSNC as they should respond to this nationally. Mr Prokopa asked members to 

feedback any concerns by email, before next Friday 17th October. 

Mrs Chahal explained that she had experienced problems switching prescriptions from 

exempt to paid, they are not been sent back to clarify.  She had requested that the 

prescriptions are returned, but apparently this is no longer possible. Mr Prokopa advised 

Mrs Chahal to contact PSNC direct. 

 Next Meeting 
Wednesday 12th November at 1.30pm for 1.45pm prompt start in the Meeting Room of 

Burntwood Library, Sankeys Corner, Bridge Cross Rd, Burntwood WS7 2BX  
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Appendix 1 - Communications Report 

 

4.1 NHSE AT Communications 

Received 

a) 02/10/2014 – Helen Whitehouse - Notification of changes to supplementary opening hours- Minster 

Pharmacy 

 

4.2 PSNC Communications 

Received 

a) 16/09/2014 - PSNC Newsletter: Stoptober campaign launched; Flu vaccination for Pharmacy staff; Leo 

Pharma distribution change; Health & care review. 
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b) 17/09/2014 - LPC Newsletter: Financial management; LPC Website; Flu vaccination for staff; Local 

service accreditation; Sexual health commissioning. 

c) 22/09/2014 - News Alter – PSNC Announcement: Community Pharmacy Funding Statement 2014/15 

d) 25/09/2014 - LPC Newsletter: Funding Settlement Questions; media Training; Direction of 

Prescriptions. 

e) 02/10/2014 – LPC Newsletter: LPC Conference 2014; PSNC Meeting – LPC and Implementation Support 

Subcommittee; PSNC Calendar 

f) 03/10/2014 – PSNC Newsletter: Funding Settlement Webinar and FAQs; October reimbursement price 

change; Health & Care Review 

 

4.3 Other Communications 

Received 

a) 16/09/2014 – Barringtons Summer 2014 Newsletter 

 

Appendix 2 – Meeting Reports 

Chief Operations Officer: 

a) 15/09/2014 - PNA Group Meeting 

b) 16/09/2014 - LPN Self-Care subgroup 

c) 17/09/2014 – SSOTP Meeting 

d) 25/09/2014 - WM Dementia Project Group 2 

a) 01/10/2014 – Health Checks in action event 

 

Service Development Officer: 

a) 11/09/2014 – Staffordshire Breastfeeding Group 
b) 12/09/2014 – Staffordshire and Shropshire LPN Steering Group 
c) 15/09/2014 – Pfizer 
d) 17/09/2014 – Stafford & Cannock QIPP 
e) 18/09/2014 – Safer Communities 
f) 23/09/2014 – LPN Mental Health Work Stream 

 
 


