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Members Present:   Mr Bullock, Mr Wilson, Mr C. Smith, Mr Dean, Mr Siswick, Mrs Chahal, Mr D. Smith,  

  Mr Eason, Mr Hames, Mr Ward, Ms Evers, Mrs Roman 

In Attendance:  Mr Prokopa, Dr Hall, Mrs Lumby, Mandeep Kaur; Pre Reg Student N&J Pharmacy, Faisal 

Hussain; Pre Reg Student Manor Pharmacy, Raj Morjaria; PSNC Regional 

Representative 

In the Chair:  Mr Bullock 

 
Business Agenda 

914-1 Welcome and Apologies 

Mr Bullock welcomed Elaine Evers our new LPC member from Mid Counties Co Op, Raj 

Morjaria our PSNC Regional Representative and Mandeep Kaur and Faisal Hussain 2 pre reg 

students to the meeting. Apologies had been received Saf Mohammed from Tesco 

Pharmacy.  Mr Prokopa updated members on situation with CCA representatives; we are 

still waiting to hear confirmation of the remaining new member and Jenny Palfreyman will 

be returning next month 

914-2 Minutes 
The minutes of the LPC Meeting on Wednesday 16th August 2014 were approved as 

amended; proposed Mr Dean and seconded Mr Ward. The closed minutes were approved; 

proposed Mr Dean and seconded Mr Ward 

914-3 Matters Arising 
Mr Prokopa reported back on the following matters arising from the previous meeting. Local 
Scheme payments – local scheme payment 5 is the payment for the Winter Pressures minor 
ailments and emergency supply service. Mr Pickard to get back to Mr Prokopa on the other 
payment codes. Scriptswitch: the switch to Upostelle, which had been prescribed instead of 
Levonorgestrel or Levonelle, we have received confirmation from SS&S CCGs that it has 
been removed from the Scriptswitch software and that none of the other CCGs are using 
this swap. LPC Conference – The 3 LPC representatives will be Mr Hames, Mr Prokopa and 
Mr Eason. 

914-4 Communications 
Received correspondence listed in Appendix 1, members had no further questions. 

Mr Prokopa mentioned the Spine 2 transition and that any problems encountered should 

have now been resolved. Mr Dean explained that this transition has highlighted the need for 

a SLA or memorandum of understanding, which would cover the whole process from design 

through to implementation and the issue of getting HSCIC to agree to this. Mr Dean stressed 

the need for Pharmacies to understand who to report EPS R2 problems too. 

914-5 Finance 
Mrs Lumby reported that we currently have a healthy balance in the Business Account, but 

we will have to make the 2nd payment for the PSNC levy at the end of this month.  The 

service payments for quarter 2 will be processed on Monday and on a plus note, PSNC have 

informed the LPC that we are entitled to reduce our national insurance costs by claiming the 

Employment allowance of £2,000. Mr Prokopa has informed Bond who currently process 

our employee payroll 

914-6 Meetings Report 
Stafford & Cannock CCG QIPP Group – Dr Hall reported that Medicine Waste has been 

brought up as an issue again, because a Patient Representative Group had identified 

pharmacy repeat ordering at fault and asked for a patient audit. Dr Hall has been asked to 

be involved in a multidisciplinary working group to look at ways to solve this problem. Mr 
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Dean reported that Pharmacy Voice did a national survey specifically aimed at CCA 

members, which highlighted the benefit of pharmacy intervention.  Mr Dean suggested that 

we could publish good practice for repeat prescriptions - patient must tick the items they 

require and then initial the prescription. Dr Hall explained that they are looking at asking the 

AT if they would be interested in doing a multidisciplinary audit around this. Mr C. Smith 

stressed the need to look very carefully at the wording of the questions and Mr Ward 

highlighted the need to investigate the instance raised by the PRG. Mr Dean recommended 

that maybe the only way to address this issue was to interview patients, so that follow up 

questions can be asked to identify the specific problem. Mr Prokopa explained that back in 

May, LPC members approved a discussion statement, which Mr Prokopa and Dr Hall took to 

Staffordshire and Cannock CCG.  The statement states that specific complaints should go to 

the AT, to be dealt with as such. It covers the benefits to patients and carers in having 

repeat ordering services, and that all Pharmacies offering these services are strongly advised 

to ensure they have the requisite SOPs in place, in accordance with the CPAF Clinical 

Governance requirements. The SOP should cover the requirement to take reasonable steps 

to verify that individual prescription items are actually required by the patient, to take 

reasonable steps so as to verify that there has been no change in the circumstances of the 

patient, which could affect the need to order the prescription. The requirement that any 

prescription so ordered by the Pharmacy but not supplied, should be returned to stock and 

the prescription destroyed and a reminder that the ordering and subsequent submission to 

the NHSBSA for pricing of any prescription, which has not been supplied to or collected by 

the patient, constitutes fraud against the NHS. Members felt that there was a need for 

Patient education on understanding there medication and repeat services. Mr Prokopa to 

highlight again in the Newsletter. Mr Wilson questioned the discount on specials and the 

need to clarify note. Dr Hall explained that this was not just about how much you pay for 

specials but that you must declare discount. Mr Morjaria clarified that if a tariff item then no 

issue but for non-tariff items you must declare the discount and that his understanding is 

that Quantum will give you a substantial discount on tariff items but won’t give you discount 

on the non-tariff items and that this should be the same for most suppliers Mr Prokopa to 

advice Contractors via the Newsletter asap. 

Mr Wilson enquired about specials issue about children’s medication with alcohol. Dr Hall 

explained some concerns about specials, especially omeprazole liquid for children as 

apparently some formulations are high in alcohol and therefore not suitable for children. 

CCGS are looking into Birmingham Hospital supplying for central procurement. Highlighted 

this as new scripts are done this way but some children on long term medication may still 

have FP10s to Pharmacy. Mr Prokopa noted that this was raised at the Regional Forum and 

that they had discussed formulation issues. 

914-7 Commissioner Reports 
NHS England Area Team; CCGs; Public Health 
Mr Prokopa asked whether the SH contracts have been issued? Dr Hall confirmed that they 

had been issued while Chris Stanley from PH was on holiday and there had been a number 

of complaints about the short deadline of one week, but that this had now been extended 

Mr Eason asked for confirmation that PH had received contracts and Mr Dean suggested 

that we ask PH if they can you tell us which Pharmacies have not returned the contract and 

we will chase up. Dr Hall to follow up. 

914-8 Dr Ruth Chambers – Simple Tele Health Flo 
Dr Chambers attend the LPC meeting to deliver a presentation on Simple Tele Health Flo she 

explained that she is a part time GP and Clinical Tele Health Lead and also the Clinical Health 

Lead for the Simple Tele Health Flo project.  She has worked closely with Mani Hussain and 

he is very keen on how we can use Flo Tele Health particular as a driver for integrated care 
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between GP and Pharmacy and GP and secondary care. Dr Chambers stated that they have 

received funding to roll it out across England and Flo has been trialled in 32 CCGs focusing 

on Hypertension, COPD and Asthma.  Flo Tele health is a mobile text messaging service and 

is not diagnostic. The Patient signs consent and then texts in their blood pressure readings 

for a week in line with NICE guidance. A further use for Flo is for medication reminders 

which can be automated, different automated messages can then be text back to remind 

patients to take medication, increase medication etc. Very simple to use the patient has to 

sign up by giving their mobile number, sign a consent form or agree to the service via text 

on their mobile phone. 

Paul explained that funding for the project came from the science network nationally.  The 

government has setup regions across the country and their primary role is to work with 

academia, industry and the NHS to develop innovative solutions to help patients in terms of 

their healthcare. The idea is to create clusters of organisations to work in a synchronised 

way, looking at patient care across the pathways. The projects long-term conditions are 

COPD, Asthma, Hypertension and medication reminders.  A lot of different organisation are 

interested in using Simple Telehealth Flo and in the North they are UH&S SSOTP, The 

Combined Health Trust and S&S, Stoke and North Staffs CCG.  Interested in using Flo across 

these integrated care pathways and also interested in Pharmacy using Flo to initiate NMS 

and medication management.  Support available to support setting up protocols and 

implementation. Suggested it would be a good idea so share patient information to show 

how Telehealth Flo has helped patients and the benefits elsewhere. Mr Prokopa enquired if 

this funding would be available to Pharmacy for example for a Pharmacy launch event.  Dr 

Chambers felt that if there was funding available, it could be used to support a launch. Mr C. 

Smith enquired how Flo integrated with patient information. Dr Chambers explained that at 

the moment it doesn’t but is available to export as a spreadsheet. The system currently sits 

on a secure server and subscribers would be given access via a secure login. Mr Dean 

enquired whether Pharmacy would receive any feedback or data relating to the ‘remember 

to take your tablets’ as this could initiate a MUR. Dr Chambers explained that it could be 

setup like this if required.  Mr Dean asked how much the text cost and Dr Chambers 

explained that text costs would be funded by the local provider who had signed up to the 

project. A text costs 8p and they receive 50% of the loyalties, which is reinvested back into 

the project. Dr Chambers asked the LPC to think about how Telehealth Flo can help 

Pharmacy. Members agreed that the next step is for a small group of members to meet to 

consider this and get back to Dr Chambers. 

 
Strategy Agenda 

914-9 Quality and Performance 

a) Information Governance - Passwords 

Mr Prokopa explained that Pharmacy contractors are required to protect confidential 

patient information and that one of the issues that the Data controller is concerned about 

are passwords. Passwords must be robust, must not be easily guessed and must be 

regularly changed and not written down. The Information Commissioner has powers to 

impose substantial fines if procedures to protect sensitive information are poor.  Mr 

Prokopa to highlight in the Newsletter.    

b) Staffs Continence Formulary 

Mr Prokopa reported that at meeting he was attending it came to light that a new 

continence formulary was in the final stages of development and it would be published in 

September. Mr Prokopa explained that having read the report most of the medication is 

what Pharmacy currently use at the moment. The formulary introduction states that the 

document is intended to provide guidelines and is not intended to replace patient choice.  
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Members agreed that it would be helpful to have a little more notice. Mr Prokopa to 

highlight in the Newsletter and advice contractors not to keep stocks of continence 

products in the short term. 

914-10 Commissioning and Services 

a) Flu service update 

Mr Prokopa reported that the AT had declared a 7 day pause on the process of 

commissioning the service through community pharmacy on the 16th Aug.  The following 

week we received communication to say that the service was being delayed till the 1st 

November. The 3 LPCs sort an urgent meeting with Rebecca Woods to discuss the service 

and the live date and although she was sympathetic, the live date will now be 1st 

November. The LPCs have asked the AT to send a letter out to Pharmacy and they have 

agreed to financially reimburse Pharmacy that are out of pocket if they have evidence of 

what they ordered, when they ordered the vaccines and can show that they have tried to 

get sale and return.   

b) CPPE Update 

Dr Hall reported that she has Leadership training event taking place tomorrow with just 

enough participants to run the event. Dr Hall passed round a list of upcoming events 

available and highlighted that we have Mental Health training coming up. She explained 

that the training will provide an introduction to mental health, launch a mental health 

resource pack, including details of the Choice and Medication website and discuss how we 

can better support people with mental health needs in our local pharmacy. 

914-11 Regulation 

a) Appeal update – Jhoots – unforeseen Benefits Application, Burnett Rd, Sutton Coldfield 

Mr Prokopa reported that we seem to have stopped receiving notification of appeal 

decisions, but that he had managed to find out that the Jhoots application appeal had been 

turned down. 

b) Change of Ownership – Lloyds Pharmacy, Lichfield Road, Burntwood to Jhoots 

Mr Prokopa updated  members that Lloyds Pharmacy, Lichfield road has changed 

ownership 

c) Reminder – Notification of opening hours to NHS England AT 

Mr Prokopa reminded pharmacies to let the AT know if they are planning to open 

Christmas day and bank holidays. This will be highlighted in the Newsletter. 

914-12 Information 

a) Merck Sharp & Dohme (MSD) confirm change in distribution arrangements 

Mr Prokopa reported that as from 1st October all MSD products will be distributed to 

pharmacies solely through AAH. He noted that PSNC commented that the announcement 

from MSD follows changes to distribution arrangements by other pharmaceutical 

manufacturers and will further reduce competition in the wholesale market. 

b) Community Pharmacy management of patients with hypertension 

Mr Prokopa reported the PSNC are looking for sites to trial their concept with the support 

of PSNC and other stakeholders. Mr Prokopa has circulated this to the CCGs and East Staffs 

CCG have expressed an interest. 

c) NHS Five Year Forward View 

Agenda to next month 

d) Dry Inhaler 

Dr Hall passed round for members to try a new Teva dry powder inhaler product which has 
just come on the market, 160mcg/4.5mcg & 320mcg/9mcg. Dr Hall explained that she has 
been advised that despite the strengths in the title these dry powder inhalers are directly 
equivalent to a Turbo Inhaler and that such products must now say what the delivered 

dose is for the device. Dr Hall to highlight in the Newsletter. 
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914-16 Any Other Business 

a) Sheltered Housing Review 

Dr Hall asked whether any member would be able to attend a meeting about how we 

support people in sheltered housing – on Friday 3rd October in Tamworth 11am to 

1.00pm? 

 Next Meeting 
Wednesday 8th October at 1.30pm for 1.45pm prompt start in the Meeting Room of 

Burntwood Library, Sankeys Corner, Bridge Cross Rd, Burntwood WS7 2BX  

LPC Meeting – Wednesday 10th September 2014              Agenda items in BOLD 

Appendix 1 - Communications Report 

 

4.1 NHSE AT Communications 

 

4.2 PSNC Communications 

Received 

a) 19/08/2014 – LPC Newsletter: Frances Review; LPC Conference topics; NI allowance; PSNC events for 

LPC; Consultation on LPC model constitution 

b) 19/08/2014 – PSNC News Alert: NHS Spine 2 Transition 

c) 21/08/2014 – PSNC Newsletter: Stoptober is back; August CPN online; NMS evaluation confirms its value; 

Carers Trust survey 

d) 28/08/2014 - LPC Newsletter: Booking open for LPC conference; Supporting Independent Living; 

Remind your CCG about support pharmacies can provide 

e) 28/08/2014 – LPC News Alert: New PSNC LPC Website Support 

f) 04/09/2014 – LPC Newsletter: Management of patients with hypertension; LPC Chairs and Secretaries 

meeting; Changes to the LPC model constitution 

 

4.3 Other Communications 

Received 

a) 15/08/2014 – PharmOutcomes Support Team – Newsletter August 2014 

b) 28/08/2014 – PharmOutcomes Support Team – Master Class Invitation 

c) 30/08/2014 – Andrew Magrath  

d) 02/09/2014 – Martin De Saeger – Notification of opening hours on bank and public holidays 2014 

 

Appendix 2 – Meeting Reports 

Chief Operations Officer: 

a) 03/09/2014 – Staffordshire Carers Network meeting  

 

Service Development Officer: 

a) 15/08/2014 – Area Prescribing Group 

b) 20/08/2014 – Stafford and Cannock CCG QIPP Group 

 


