
 

© South Staffordshire Local Pharmaceutical Committee May 2015  1 

 NEWS 

Also in This Issue... 
Page 2 - PSNC & Drug Tariff News  
 News in brief 

 National Minor Ailments Service 

 May Price Concessions 

Page 3,4 & 5- Service Development 

News 
 Declaration of Competence 

 Service FAQs - EHC, Observed 
Consumption, Needle exchange, 
Alcohol, Domo MURs, Common 

Ailments, Minor Ailments PGDs 

 PharmOutcomes 

 Respiratory Formulary Changes 

Page 6 - CPPE Update 
 Supporting Older People Campaign 

 Palliative Care Focal Point 

 Safeguarding Workshop 

Page 6 - COPD Update Workshop 

17/6/2015 - Lichfield 

Page 7 - Repeat Presciption 

Management Systems 

Page 8 - EPS Update 

Page 8 - LPC Contact details 

A View from the Chair…  
Prior to this month’s LPC meeting we held appraisal interviews (does one’ hold’ an interview 
if one is the interlocutor?)  Anyway, we done appraisals on all the LPC members what was 
present!  

The morning was expertly choreographed (and copious tea / coffee provided) by Peter, while 
Martin and I ‘did’ half the committee each. And whilst I cannot speak for Martin, I have to say 
I was immensely impressed by the quality of the people we have on the current LPC.   The 
breadth of experience in so many aspects of pharmacy life is something to be cherished and, 
if it’s the right word and those appraised will forgive me the sentiment, exploited. 

I well remember my early days on Walsall LPC back in the 1980s.  I was a young keen 
employee rep then and full of enthusiasm and optimism. Sadly, from day one I felt totally out 
of my depth. It seemed to me like an old gentlemen’s club talking about things I was not 
expected to understand - and where nobody took the trouble to explain or seemed to want 
to help me. I had no idea why I was there other than to make up the numbers and so would 
find any excuse not to attend. 

I like to think we’ve moved on a long way since then and from well before my time in the 
South Staffs. chair, we have tried to ensure that all members feel valued and are encouraged 
to contribute.  But members, whether by accident or design, can be good at hiding their light 
under a bushel.  Appraisal is one way of finding out what folk can do.  It is something fairly 
new to us though: this being only the second time we’ve done it – so it’s a bit of a learning 
exercise for all of us. 

We will evaluate the interviews over the next few weeks to see where we go from here but 
my first thoughts are that this has been a valuable exercise in that we now have a handle on 
members abilities and interests and, crucially, what support they feel they need to hone and 
develop the skills they clearly already possess so that they can represent you, our 

contractors, in the best way they can.           Steve  
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PSNC & Pharmacy Voice Statement on Pharmacy Minor Ailments 
Schemes 

Community pharmacy minor ailment schemes have been discussed on a number of 
social media websites over the last few days and patients in some areas have been 
asking their pharmacy teams questions about what they are entitled to. In some 

cases there has been confusion about what patients can receive free of charge. 

To help explain the situation PSNC and Pharmacy Voice have issued a joint 
statement; below are the  key messages which may be of use to pharmacists and 

their teams if this issue comes up in your pharmacy: 

 Minor ailments services are designed to give people with certain conditions 

easier access to advice and medicines. 

 They offer help at a convenient location, without the need to see a doctor. 

 The services are not a chance to simply stock up on medicines free of charge 
and some patients will still have to pay for medicines even if they can receive 

advice under a scheme. 

 In England there is no national scheme and so the services vary by region - 
more information on the local service in Shropshire & Staffordshire can be 

found on the LPC website. 

If you require any help or further advice on this, please contact the LPC  using the 
form on our website, or if it is urgent, call the Chief Operations Officer on 07870 

214487. 

http://psnc.org.uk/our-news/minor-ailments-psnc-and-pharmacy-voice-statement/
http://psnc.org.uk/our-news/minor-ailments-psnc-and-pharmacy-voice-statement/
http://www.southstaffslpc.co.uk/services/minor-ailments-2/
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Price concessions May 2015 
The Department of Health have granted the following 
price concessions for May 2015: 
Baclofen 10mg tablets 84 £7.20 
Clonidine 25microgram tablets 112 £9.00 
Diclofenac Sodium 50mg g-r tabs 28 £2.65 
Digoxin 125microgram tablets 28  £4.99 
Digoxin 250microgram tablets 28  £4.40 
Digoxin 62.5microgram tablets 28  £4.99 
Exemestane 25mg tablets (new) 30  £29.00 
Fosinopril 10mg tablets 28    £14.05 
Fosinopril 20mg tablets 28    £15.49 
Lisinopril 20mg  / Hydrochlorothiazide  

12.5mg tablets 28        £8.43 
Lofepramine 70mg tablets 56    £22.00 
Mebeverine 135mg tablets (new) 100 £15.00 
Mefenamic acid 250mg capsules 100 £15.00 
Mefenamic acid 500mg tablets 28   £14.95 
Sodium Cromoglicate 2% e/drops 13.5ml £5.50 
Trimethoprim 100mg tablets 28    £7.35 
Trimethoprim 200mg tablets 14    £6.50 
Trimethoprim 200mg tablets 6    £2.79 
Contractors will be alerted to any updates through the 
PSNC website and via their e-news email.  If you wish 
to subscribe to the PSNC  email list, you can receive an 
email as soon as any announcements are made  

Latest news items from PSNC…click on the link to view more on 
the PSNC website! 

 Minor ailments queries: PSNC and Pharmacy Voice statement 

 Job Opportunity at PSNC 

 Changes to Part VIIIB (unlicensed medicines and imports) in 
May 2015 

 New template letters for promoting repeat dispensing 

PSNC and Drug 
Tariff News 

National Audit Data 
All community pharmacy contractors should have already submitted their results for the national 
emergency supply audit. The online reporting system closed at midnight on Sunday 3rd May 2015 and 
contractors are therefore now unable to submit results. However, if you have missed the deadline for 
submission, you can email  NHSE for further advice at england.primarycareops@nhs.net  

Please note: any pharmacy that is missing from the collated data may be contacted in due course by their 
local NHS England team to explain why no submission has been made. 

National Minor Ailments Service Discussions 

In response to media speculation about discussions on a national minor ailments scheme PSNC 
has issued the following statement: 

PSNC is in discussion with NHS Employers about a national community pharmacy minor ailments 
service. 

PSNC has long believed that a national minor ailments service would benefit patients, pharmacies 
and the NHS by giving patients access to advice and treatments for minor conditions without the 
need for them to visit their GP or another urgent care service. This has been a key PSNC policy 
and we have been making the case for it for some time, so these discussions will come as no 
surprise. 

PSNC believes that to bring most benefit a minor ailments service should encourage patients to 
use it as an alternative to a GP consultation for minor conditions, as well as promoting self-care. 
This will require the provision of evidence-based advice and support alongside the supply of 
appropriate medication. Such a service would require high quality data capture to ensure clinical 
records are adequate and that the impact of the service can be assessed, so it is vital that the 
costs of this are fully recognised and accounted for. 

PSNC is not able to comment on the content of the ongoing negotiations. 

In South Staffordshire the Common Ailments service has been extended initially to 30th June with 
a view to adapting the service so it is sustainable in the long term; in addition our local Minor 
Ailments service for Impetigo and UTI’s continues—follow the links for more information. 

http://www.psnc.org.uk
http://psnc.org.uk/latest-news/email-sign-up/
http://psnc.org.uk/our-news/minor-ailments-psnc-and-pharmacy-voice-statement/
http://psnc.org.uk/our-news/job-opportunity-at-psnc/
http://psnc.org.uk/our-news/changes-to-part-viiib-unlicensed-medicines-and-imports-in-may-2015/
http://psnc.org.uk/our-news/changes-to-part-viiib-unlicensed-medicines-and-imports-in-may-2015/
http://psnc.org.uk/services-commissioning/essential-services/repeat-dispensing/
mailto:england.primarycareops@nhs.net?subject=Natioanl%20Audit%202015
http://www.southstaffslpc.co.uk/services/minor-ailments-2/
http://www.southstaffslpc.co.uk/services/minor-ailments/
http://www.southstaffslpc.co.uk/services/minor-ailments/
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Service Development Update From Gill Hall 

The LPC website  

Please remember to check out the LPC website for all of the latest information regarding local pharmacy 
services.  There should be a tab for each service so please check on the website and then if your 
question isn’t answered please get in touch with us, preferably by email. 

Your questions answered... 

This month I am trying to address some of the questions which have come to me from various 
pharmacists over the last few weeks. 

PharmOutcomes: If you have lost your log on details please contact the LPC and we can reset your 
password, this will take the form of an email being sent to the registered email address containing your 
user name, and a new, temporary password which you should change the next time you log in.  If you 
have forgotten your 6-letter security word, again contact the LPC and we can reset this so you will be 
prompted to choose a new one next time you log in.  

I have prepared a summary document showing you which modules you need to complete for each service 
to ensure you receive the correct payment for the services you are providing.  Although you are required 
to record details on PharmOutcomes please bear in mind you no longer have to prepare monthly or 
quarterly claim forms for services as the system does this for you automatically.  You can view your claims 
by logging on to PharmOutcomes and using the claims tab. 

Module simplification – I have tried to simplify the recording in both the EHC and UTI & Impetigo modules 
by reducing the number of buttons you need to tick.  Please keep giving us feedback so that we can 
ensure that PharmOutcomes is working well for us and for our commissioners. 

Declaration of Competence (DoC):  The DoC process is not complicated and this is a tool for you to use to 
show that you meet the service commissioner’s requirements.  If you have been delivering a service, the 
aim of the DoC is not to make you retrain, simply follow the advice on the LPC website to learn how to 
record your training and self-certify that you are able to deliver services. 

EHC service: The public health department are still receiving some paper claim forms and have advised me 
they will be returning these unpaid to pharmacies in the future.  You MUST use PharmOutcomes to record 
your EHC provisions. 

An error for your April EHC claims has come to light.  For every supply of LNG the pharmacy was paid for 2 
lots of medication.  PharmOutcomes have gone through the entire claim and have raised an adjustment 
for every pharmacy showing the over-payment with an explanatory wording which 
states “ADJUSTMENT • Double claim due to funding definitions entered incorrectly”.  This will appear on 
your May invoice and you will be paid for any supplies less the value of the overpayment from April.  
Negative invoices:  If any of the pharmacy invoices show a negative number the money will not be 
reclaimed from your pharmacy but will be held and the value taken off your next invoice until the 
payment error has been corrected. 

I want to reassure pharmacies that this is nothing that you have done wrong at your end but a system 
error generated by how the PharmOutcomes team had actioned a funding form, it affected April claims 
only and the error has been corrected so that this problem will not happen again. 

Observed Consumption: Paper claims are no longer accepted for this service.  

You should only enter the details of the script and supervision at the end of the script – (do not try to 
record individual supplies on PharmOutcomes on a daily basis; the system is set up so that you save data 
once for each script) 

Needle Exchange: Now recorded on PharmOutcomes.  You must have a contract with OneRecovery to 
deliver this service. 

http://www.southstaffslpc.co.uk/
mailto:gill.southstaffslpc@gmail.com?subject=Services%20query
http://www.southstaffslpc.co.uk/services/pharmoutcomes/
http://www.southstaffslpc.co.uk/services/declaration-of-competence-doc-2/
http://www.southstaffslpc.co.uk/services/declaration-of-competence-doc-2/
http://www.southstaffslpc.co.uk/services/emergency-hormonal-contraception/
http://www.southstaffslpc.co.uk/services/supervised-consumption/
http://www.southstaffslpc.co.uk/services/needle-exchange/
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Common Ailments (Winter Pressure): This service runs until 30th June 2015, during which time 
commissioners will review the service.  Please ensure you follow LPC and PSNC advice and deliver 
the service in line with the SLA and do not convert OTC sales into this service.  All claims should 
be made on PharmOutcomes 

Minor Ailments PGDs (UTI & Impetigo): This service is open to all pharmacies in our LPC.  Details 
of how to sign up and deliver the service are available on the LPC website.  Claims are made via 
PharmOutcomes. 

An error for your April Impetigo claims has come to light.  For every supply of medication for 
impetigo the system has deducted and NHS levy regardless of whether the patient was exempt 
from prescription charges or not.  PharmOutcomes have apologised for this error as they had 
assigned the NHS levy “condition” to the wrong question and so every entry was treated by the 
system as a levy paid patient.  They have gone through the entire claim and have raised an 
adjustment which reads Payment for incorrect levy charge deduction. 

May invoices will reflect this correction, please be advised that the LPC did not try to reclaim 
negative amounts from pharmacies and once this correction has gone through the overall 
amount paid for Impetigo services for April and May for each pharmacy will be correct. 

Again I want to reassure pharmacies that this is nothing that you have done wrong at your end 
but a system error generated by how the PharmOutcomes team had actioned a funding form, it 
affected April claims only and the error has been corrected so that this problem will not happen 
again.  I would also like to thank the pharmacist at Cornwells, Weeping Cross who brought this 
problem to my attention and allowed us to get the system corrected. 

Alcohol Service - Stafford Borough Pharmacies:  Open to all pharmacies in Stafford Borough, we 
have funding in place to deliver this service.  I will be in touch soon to talk to your team about 
being part of this service.  If it is delivered well in Stafford there is a chance that the service may 
be rolled out in other parts of our area.  If you feel you can be involved in this project please feel 
free to contact me 

Simple Continence Advice Service for HLP: The service went live on May 1st 2015.  Please 
contact Elissa if you want more information on hlp.ssot@gmail.com 

Domiciliary MUR Service Rugeley: This service has been funded for another year and we urgently 
need our Rugeley pharmacies to deliver and report these MURs.  I am now working closely with 
the commissioners on this service with the aim of delivering a great service and showing great 
outcomes for patients.  Contact me with any questions about this service.   

Finally, on the next page you will find a single page Summary for PharmOutcomes recording, a separate 
version of this is available on the LPC website. 

As usual, if you have any queries please do check the Website first, the answer will probably be there! If 

you can’t find what you are looking for please email me first, only call me if it is urgent.    Gill 

Changes to local formulary for treatment of respiratory conditions  

The LPC has been informed of a number of changes to the above, which will come into 
effect for NEW PRESCRIPITIONS only - patients will not be swapped from existing 
medication unless there is a clear clinical or other appropriate reason. New products 
included are Relvar, Incruse and Anoro Ellipta devices and the DuoResp Spiromax  
products; Spiriva products are to be limited to certain circumstances, whilst Seretide and 
Flixotide products have been removed.  

The full revised respiratory formulary can be found within the South Staffordshire Joint 
Formulary website, and those signed up includes all CCGs as well as Queen’s, County 
and Cannock Chase Hospitals. 

http://www.southstaffslpc.co.uk/services/minor-ailments-2/
http://www.southstaffslpc.co.uk/services/minor-ailments/
http://www.southstaffslpc.co.uk/services/stafford-alcohol-audit-and-brief-intervention-service/
http://www.southstaffslpc.co.uk/services/continence-advice-service-in-hlp/
http://www.southstaffslpc.co.uk/services/rugeley-domiciliary-mur-pilot-project/
http://www.southstaffordshirejointformulary.nhs.uk/chaptersSubDetails.asp?FormularySectionID=3&SubSectionRef=03&SubSectionID=A100&FC=1
http://www.southstaffordshirejointformulary.nhs.uk/default.asp
http://www.southstaffordshirejointformulary.nhs.uk/default.asp
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PharmOutcomes Service Modules - Summary 
EHC: commissioned by Staffordshire Public Health 

Patient registration – complete once per patient 

Stage 1 consultation – complete for every consultation – generates consultation fee 

Stage 2 LNG or UPA – choose relevant module depending on drug supplied, generates 
payment 

OBSERVED CONSUMPTION: commissioned by Staffordshire Public Health; subcontracted by 
OneRecovery  

Pharmacy Sign Up Module – complete one per pharmacy  

Stage 1 Client Registration – complete once per client 

Stage 2 Supervision – complete once after last supply on Rx (or can be done in a batch at 
month end), generates payment for supervision then script submitted in normal way to 
claim payment for medication. 

NEEDLE EXCHANGE: commissioned by Staffordshire Public Health; subcontracted by 
OneRecovery.  NB This service is only available in pharmacies who have a contract with 
OneRecovery for Nx 

Client Registration – complete once per client 

Supply – complete once per client supply, generates payment. 

PharmOutcomes also triggers the annual retainer fee payment, paid in April each year. 

COMMON AILMENTS: commissioned by NHS England  

This was winter pressures funded service, originally called minor ailments 

Stage 1 Registration – complete once only for each patient. 

Stage 2 Consultation – detail of what was supplied.  Generates payment 

DOMICILIARY MUR: commissioned by Cannock Chase CCG 

Domiciliary MUR - Referral (Rugeley only) – completed by person referring the patient into 
the service 

Domiciliary MUR - Follow up (Rugeley only) – complete for each domiciliary MUR completed, 
generates payment 

HLP CONTINENCE SERVICE: funded by educational grants from Astellas and Pfizer 

Continence Advice Service – complete for every consultation, generates payment 

MINOR AILMENTS PGDs: commissioned by NHS England 

Patient registration – complete once per patient 

Impetigo Stage 1 consultation – complete for every impetigo consultation – generates 
consultation fee 

Impetigo Stage 2 fusidic acid, flucloxacillin or clarithromycin – choose relevant module 
depending on drug supplied, generates payment for medication 

Trimethoprim PGD to treat uncomplicated UTI (females 16 yrs +) – complete for every UTI 
consultation, generates consultation fee plus payment for meds. 

ALCOHOL SERVICE: commissioned by Stafford Borough Council 

Monthly Scratchcards -not included in Stage 1,2 or 3 – summary list – pharmacy simply adds 
in details of how many scratchcards used in a month which did not lead to paid part of 
service. 

Stage 1 - Brief Advice – complete when delivering first brief advice – generates payment 

Stage 2 -First Follow Up (4 week) – complete when delivering follow up– generates payment 

Stage 3 - Second Follow Up (8 week) – complete when delivering follow up– generates 
payment 
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CPPE UPDATE APRIL 2015  
CPPE Supporting Older People Campaign. 

We have launched a new learning campaign, Supporting older people, which began on 11 May 
2015. During this campaign we will post a new distance learning programme, Older people, to 
you and set you six challenges to get you thinking about how you can support older people in 
your practice. 

We all need to consider the changes that come with ageing and the impact these have on health, and think about 
the care we give to older people. Pharmacy professionals are ideally placed to offer support and make a positive 
difference to older people. 

Our learning campaign 

From 11 May 2015 we will set you a challenge a week for six weeks. Look out for our emails and posts on Facebook 
and Twitter. Let us know what you are doing by posting your feedback on our social media pages. Download a PDF of 
the Supporting older people leaflet to find out what the challenges will be.  

Older people distance learning programme 

We have developed a new distance learning programme entitled Older people. We will be posting this programme 
and details of our learning campaign to you in May 2015. It will give you a comprehensive overview of the care of 
older people and the opportunity to look at how you can use a patient-centred approach when providing support. 
Look out for this programme in May. 

 

Forthcoming Local CPPE Workshops  - dates for your diary - These events are open to all GPhC registrants and can 
be booked via the CPPE website  

Please note that food is served at 7pm and the learning event starts at 7.30pm 

Palliative Care Focal Point 7.30 – 9.00pm: This is a brand new event, hot off the press this month, do come 
along and update your knowledge and explore ways in which you can support patients and their families 
and carers as they receive end of life care.  The Lichfield event is full but there are still places in Telford on 
9th June. 

Safeguarding Workshop 7.30 – 9.30pm: Keele Hall 28th September, Lichfield 30th September 

Future events: Watch out over the summer for dates to be released for out new Parkinson’s Disease Focal 
Point. 

 

I am looking forward to welcoming you to a CPPE event soon.  If you haven’t been to a CPPE event 
before, why not give it a try - these evening workshops are a great way to learn and to meet fellow 
pharmacy professionals working in your area.   

If you have any questions about CPPE please contact me on Gillian.hall@cppe.ac.uk or if you have any problems booking an 

COPD Update Wednesday 17th June 2015 
From 6.30 pm at The Old Stables Lichfield Cathedral  

Visitor Centre The Close Lichfield Staffordshire WS13 7LD 

6.15 - 6.30pm Arrival with buffet and opportunity to visit exhibitors stands; 7pm start 

 Patient perspectives of COPD – speaker tbc 

 Work of British Lung Foundation. Sarah Gray, BLF 

 New therapies in COPD. Dr. M. Singh 

 Management of COPD- views from a respiratory nurse consultant. Joan Manzie Cannock.  

To book in, click HERE - you DO NOT need to be an RPS member to attend.  

This meeting is supported by educational grants from Boehringer-Ingelheim, GSK, Apodi, Pfizer Teva, Astra Zeneca. 

http://www.cppe.ac.uk
https://www.cppe.ac.uk/programmes/l/palliative-w-02/
https://www.cppe.ac.uk/programmes/l/safegrding-w-03/
mailto:www.cppe.ac.uk?subject=CPPE%20query
http://www.rpharms.com/events-calendar/event/1936/copd-update
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Pharmacy Repeat Prescription Ordering  Systems and Medicines Waste 
At its May meeting, the LPC was once again hearing of concerns from one of our CCGs regarding over-
ordering of repeat medication by pharmacy contractors and the impact on waste and the  drugs budget. In 
this instance, one of the CCG’s technicians had audited over 1000 repeat requests, and found around 60 
instances where there was concern that repeat medicines were ordered inappropriately. Of these, 60% 
were directly attributed to pharmacy repeat ordering systems; examples of problems identified included: 

 Two 120-dose MDI inhalers being reordered each month, despite the patient only using two doses 
twice each day 

 Three separate orders for 60 sip-feeds for one patient within one month 

 Excessive reordering of insulins when not required 

Whilst the LPC has on many occasions reminded contractors about these, it is concerned that this is still 
being highlighted as an issue by CCGs.  Thus we have decided to remind contractors of their obligations, 
and how to minimise the risk of  accusations of over-ordering.: 

 Automatic re-ordering of repeat medication by pharmacies should be the EXCEPTION and not the 
norm; all stakeholders recognise that this may be necessary for a very small number of vulnerable 
patients who may not be able to manage their repeat medication  ACTIONS: 

 ENSURE THAT AUTOMATIC ORDERING IS ONLY  USED FOR THOSE  PATIENTS UNABLE TO DO SO 
THEMSELVES - you may wish to keep supporting information for this - for example DDA 
assessments, record of communication with GPs, carers and the patients themselves and details 
of patient or representative informed consent 

 ENSURE PROCEDURES ARE IN PLACE TO ENSURE RE-ORDERING IS APPROPRIATE - this might 
include details of patients’ current stock of medicines, communication with GP, patient or carer  

 ENSURE THAT YOUR STAFF ARE AWARE OF, AND ACTIVELY WORK TO SUCH SOPs  

 Asking patients or carers to anticipate their repeat order for their next prescription is NOT encouraged. 
This  approach, where used MUST be accompanied by a check that all items ordered in advance are in 
fact required prior to handing them over to the patient, carer or representative.  This MUST be 
supported by a Standard Operating Procedure (SOP) and pharmacy teams MUST abide by the SOPs. If a 
carer regularly collects medicines on behalf of patients, contractors are encouraged to telephone the 
patient themselves prior to the prescription being collected to ensure all medicines ordered are 
required. ACTION:  

 THE LPC SUGGEST THAT ALL SOPs RELATING TO REPEAT ORDERING SYSTEMS ARE REVIEWED AND 
IF NOT ALREADY INCLUDED , TO CONSIDER INCLUSION OF A FINAL CHECK ON MEDICINES 
REQUIRED PRIOR TO SUPPLY TO THE PATIENT/CARER/REPRESENTATIVE 

 INCLUDE IN THIS CHECK AN INSTRUCTION TO ANY PATIENT/CARER/REPRESENTATIVE THAT IF 
THEY ARE UNSURE ABOUT REORDERING FUTURE SUPPLIES, TO CHECK EXISTING STOCKS BEFORE 
ORDERING REPEATS 

 Both CCG and LPC staff  have heard  pharmacy staff asking questions such as “Do you want all of the 
items?” or “Do you want the same again next time?” From this it is evident that they do not routinely 
check what items a patient may, or may not require. ACTION: 

 WHEN TAKING ORDERS FOR REPEAT PRESCRIPTIONS, ALWAYS ASK PATIENTS TO NAME WHICH 
INDIVIDUAL ITEMS THEY REQUIRE; SOPs SHOULD REFLECT THIS. Where patients are unsure, it 
may be appropriate to prompt, and use PMR records to assess whether a request might be 
reasonable 

From the evidence above, some over-ordering is clearly outside of community pharmacy control. The LPC 
encourages all contractors to work with practices to ensure that systems are available to raise issues and 
deal with these in a way which ensures the best outcomes for all stakeholders. We will be seeking 
information from our CCGs about the best individual within each practice to contact, and hope to provide 
this soon. In the meantime, please do not hesitate to contact the LPC should you require any further help 
or support. 



 

© South Staffordshire Local Pharmaceutical Committee May 2015  8 

Contact Us: South Staffordshire LPC  www.southstaffslpc.co.uk 

Meeson House, 76 Pinfold Lane, Penkridge , Stafford ST19 5AP  Tel 01785 715460    

LPC Contacts LPC Officers’ and members’ details are below; please don’t hesitate to contact us if you need help - 
for non-urgent queries, please use email whenever possible. Thanks! 
            Represents Telephone   e-mail 
Chair     Steve Bullock    IND    01543 432456  spgn.bullock@btinternet.com 
Vice Chair   Martin Wilson    CCA    01543 277777  mwilsonpharmacist@yahoo.co.uk 
Chief Operations Officer 
     Peter Prokopa        07870 214487  peter.southstaffslpc@gmail.com 
Service Development Officer 
     Dr Gillian Hall        07931 590899  gill.southstaffslpc@gmail.com 
LPC Administrator & Treasurer   
     Carol Lumby        01785 715460  carol.southstaffslpc@gmail.com 
Members  Elaine Evers    AIM   01543 252221 elaine.evers@midcounties.coop 
     Kieran Eason   IND   01827 280837 kieraneason@gmail.com 
     Richard Dean   AIM   01283 535255 richard.dean@deanandsmedley.com 
     Tim Hames    IND   01889 562063 tjp.hames@gmail.com 
     Jagdeep Chumber  CCA   01902 742100  Juggy_88@hotmail.co.uk 
     David Siswick   IND   01827 64510 davidsiswick146@gmail.com 
     Chris Ward    CCA   07827 980459 chris.ward@boots.co.uk 
     Chris Smith    AIM   07717 573998 christopher.smith@manorpharmacy.co.uk 
     Narinder Chahal  IND   07737 676302 narinderkchahal@gmail.com 
     Jenny Palfreyman  CCA   07815 077532 jkpalfreyman@yahoo.co.uk 
     Garry Newman   CCA   07887 056470 garry.newman@boots.co.uk      
     Iuliana Roman   CCA   01902 842935  iulianaroman1@yahoo.com 

EPS Update - May 2015 
The number of practices now live with EPS R2 

across our area continues to expand; In 

Cannock Chase CCG area the following 

practices are in their notice period: 

 27th May: Southfield Way Surgery, Great 

Wyrley 

 2nd June: Rawnsley Surgery 

 1st July: Bideford Way Surgery 

There are currently no practices in Stafford & 

Surrounds or South East Staffordshire & Seisdon 

CCGs that have given notice of a go-live 

date; East Staffordshire CCG have no plans as 

yet for any practices to go live with EPS 

Release 2. Further practice go-live dates will 

be listed in the Newsletter each month but 

keep your eye on the LPC’s website for the 

most up-to-date information.  
Contractor Support 

The LPC has met recently with one of the 

implementation managers at the local 

Commissioning Support Unit to discuss 

ongoing support and troubleshooting for 

pharmacy contractors. The outcome of this 

will be more detailed information posted on 

the LPC website, especially relating to FAQs 

and how incidents or problems have been 

resolved locally; in addition, the CSU are 

going to produce a quarterly update which 

will be distributed to all contractors. 
Weekly EPS Nomination Reports  

The HSCIC is now able to provide pharmacies 

with weekly reports of EPS nominations. The 

reports include the total nominations for the 

pharmacy and the number set in the previous 

week. Contractors may find this service useful 

to monitor success in capturing nominations 

and if there are concerns that the pharmacy 

is being affected by inappropriate nomination 

activities. To register for this service email 

epsimplementation@hscic.gov.uk and include 

all of the relevant ODS Codes (eg FA123) and 

the email address(es) where you would like 

the report(s) to be sent to. 

For more information on EPS R2, including 

training resources, patient information etc, visit 

the HSCIC Website.  

http://www.southstaffslpc.co.uk/resources/electronic-prescriptions-eps/
mailto:epsimplementation@hscic.gov.uk?subject=Weekly%20nomination%20reports
http://systems.hscic.gov.uk/

