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A View from the Chair… When I was a lad, back in the 1960s, IT was something posh 

people ate in the evening.  We didn’t have a telephone at home until just before I went off to 
university.  So the communications revolution that has taken place in my lifetime has been 
amazing – an overused word, for sure, but accurate nonetheless. 

We in the LPC – and indeed in the profession generally - have been exercised from time to 
time with the problem of how best we can ‘spread the pharmacy message’ to commissioners 
and other health stakeholders; but more especially to the general public.  And we have often 
in the past bemoaned the press’ lack of interest in pharmacy.  But it is becoming increasingly 
obvious (indeed our younger LPC members keep reminding us) that the modern world 
increasingly revolves around the use of social media.  Newspaper readership is dropping like a 
stone and fewer people each week watch and listen to mainstream broadcast media.  Today 
everyone is tweeting and ‘facebooking’, and that, apparently, is how people under thirty get 
the vast majority of news and information.  And so I’m sure the more youthful element of the 
committee are right; we on the LPC must embrace the new technology and run with it if we 
are to ensure that everyone in our local population can be made aware of what pharmacy has 
to offer.  To that end we shall be looking over the next few months at how we might use 
Facebook and Twitter to promote services - especially those more likely to appeal to younger people such as EHC 
and chlamydia testing. 

But it has to be said that universal ‘connectivity’ has the potential to be a force for both good and evil.  Many of you 
will have been made aware of the awful YouTube video depicting the so called ‘Paracetamol Challenge’.  I hadn’t 
heard of it until this month’s LPC meeting (your chairman leads a very sheltered life), but I was truly shocked.  
Whatever could possess anyone to create such a monstrous game, let alone post the sordid details online to 
encourage its adoption by others?  It highlights the need for us as pharmacists to be vigilant and emphasise to all 
who will listen that, although it is a cheap medicine which can be bought just about anywhere; paracetamol, whilst 
very useful if used correctly, can also be a very dangerous drug which, in overdose, kills people in a particularly 
unpleasant way.  A message that could be tweeted to all young people who might be tempted to take the 
‘challenge’ – and also to those wise men who say it’s ok for it to be on general sale, perhaps?    Steve  
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Talk-choice tear-off contraception pads  are patient information leaflets providing a summary of all available 

contraceptive options. The leaflet provides information on some of the main advantages and drawbacks of each 
method. They are intended to help patients discuss contraception with their healthcare professional to ensure they get 
the right method for them. These leaflets also give information about the talk choice website which provides more 
detailed information on all the contraceptive options. The talk choice website supports national guidelines that 
recommend women requiring contraception should be given information about and given a choice of all contraceptive 
methods, including long-acting methods (such as the intrauterine device [IUD], contraceptive injection, intrauterine 
system [IUS] and contraceptive implant.  

All Staffordshire pharmacies will shortly be receiving copies of these leaflets, courtesy of MSD Women’s Health, to 
support your discussions with clients particularly in EHC consultations in ensuring the client has information about 
ongoing contraception. 
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Price concessions June 2015 
The Department of Health have granted the following 
price concessions for June 2015: 
Baclofen 10mg tablets 84 £6.50 
Clonidine 25microgram tablets 112 £9.50 
Digoxin 125microgram tablets 28 £4.99 
Digoxin 250microgram tablets 28 £4.45 
Digoxin 62.5microgram tablets 28 £4.20 
Fosinopril 10mg tablets 28 £13.85 
Lisinopril 20mg / Hydrochlorothiazide 12.5mg tablets

 28 £7.75 
Mefenamic acid 250mg capsules 100 £12.75 
Mefenamic acid 500mg tablets 28 £11.50 
Trimethoprim 100mg tablets 28 £6.99 
Trimethoprim 200mg tablets 14 £5.70 
Trimethoprim 200mg tablets 6 £2.44 
Contractors will be alerted to any updates through the 
PSNC website and via their e-news email.  If you wish 
to subscribe to the PSNC  email list, you can receive an 
email as soon as any announcements are made. 

Latest news items from PSNC…click on the link to view more 
on the PSNC website! 

 New mandatory logo for selling medicines online 

 Study suggests people with Asthma need better support 

 DoH Update on MERS 

 HSJ Supplement highlights community pharmacy services 

PSNC and Drug 
Tariff News 

EPS: New live service reports  
The Health and Social Care Information Centre (HSCIC) has made live service status information available 
to community pharmacy contractors through their Smartcard. The HSCIC Service Status pages show the 
availability of national infrastructure services, such as EPS, Spine, N3 and the Care Identity Service, which 
manages Smartcard access. This means that a pharmacy team experiencing problems accessing or 
processing an electronic prescription can see at a glance if there is a national service issue. If it is not a 
national service issue, it is likely to be a problem with their PMR system or with their local equipment or 
internet connection. In this case, users can be confident that they should contact their supplier’s helpdesk 
for support. 

Pharmacy teams are encouraged to bookmark the link to the HSCIC service status webpage, where logged 
in with their Smartcard, they will find information about the status of the national infrastructure services; 
this includes details of any current and recently closed incidents. There is also information on historic 
incidents and service outages. See page 4 for further local EPS news... 

Register for the PSNC Endorsing and Submission 

Good Practice Workshop 
Endorsing and Submission Good Practice Workshop: how to avoid 

common errors 

Are you unsure of how to endorse and submit your prescriptions correctly? 
Are you guilty of over-endorsing your prescriptions because you’re not 
quite sure of what to include? Do you find the Drug Tariff difficult to 
understand? 

If you answered “yes” to any of these questions then sign up to PSNC’s 
Webinar later this month, on Tuesday June 30th at 7:30pm, where our in-
house Drug Tariff experts will talk you through the dos and don’ts of 
endorsing and submitting your prescriptions. 

Work through our series of prescription examples before the event to test 
yours and your pharmacy team’s knowledge then log in to our workshop to 
learn how to endorse and sort the examples correctly. Through a series of 
sample prescriptions seen by the PSNC Pricing Audit Centre the team will 
show you how to avoid common errors, as well as giving top tips and 
answering your endorsement and pricing related questions. 

Please visit psnc.org.uk/webinar to register your interest. 

WORKSHOP DETAILS 

When is it? 
Tuesday June 30th at 
7:30pm 

Who should attend? 
Anyone involved in the 
dispensing and end-of-
month process 

How do I register? 
Please visit  

psnc.org.uk/webinar to 
register your interest 

Can this count towards 
CPD? 
Yes – for pharmacists and 
pharmacy technicians 

http://psnc.org.uk/
http://psnc.org.uk/latest-news/email-sign-up/
http://psnc.org.uk/our-news/new-mandatory-logo-for-selling-medicines-online/
http://psnc.org.uk/our-news/people-with-asthma-need-much-better-support-says-new-study/
http://psnc.org.uk/our-news/department-of-health-gives-update-on-mers/
http://psnc.org.uk/our-news/hsj-supplement-showcases-pharmacy-services/
http://nww.hscic.gov.uk/servicemanagement/status/C:/Users/Admin/Documents/Custom%20Office%20Templates
psnc.org.uk/webinar
psnc.org.uk/webinar
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Service Development Update From Gill Hall 

The LPC website  

Please remember to check out the LPC website for all of the latest information regarding local pharmacy 
services.  There should be a tab for each service so please check on the website and then if your 
question isn’t answered please get in touch with us, preferably by email. 

Smoking Cessation: The contract for Staffordshire has been awarded to SSOTP and Time to Quit.  The LPC are 
currently meeting with them to ensure continuity of service.  You should shortly receive a letter from SSOTP about 
this which outlines that contractual arrangements will remain the same in the short term.  We are looking to move 
the recording of the service onto PharmOutcomes and this will be done in stages with the voucher scheme likely to 
move over first.  You will be kept up to date on the progress of this change – watch out for newsletter articles and 
information on the LPC website. 

PharmOutcomes: If you have lost your log on details please contact the LPC and we can send a password 
reminder email to you.    

I have prepared a summary showing you which modules you need to complete for each service to ensure you 
receive the correct payment for the services you are providing.  Although you are required to record details on 
PharmOutcomes please bear in mind you no longer have to prepare monthly or quarterly claim forms for services as 
the system does this for you automatically.  You can view your claims by logging on to PharmOutcomes and using 
the claims tab. 

Module simplification – I have tried to simplify the recording in both the EHC and UTI & Impetigo modules by 
reducing the number of buttons you need to tick.  Please keep giving us feedback so that we can ensure that 
PharmOutcomes is working well for us and for our commissioners. 

Declaration of Competence (DoC):  The DoC process is not complicated and this is a tool for you to use to show 
that you meet the service commissioner’s requirements.  If you have been delivering a service, the aim of the DoC is 
not to make you retrain, simply follow the advice on the LPC website to learn how to record your training and self-
certify that you are able to deliver services 

EHC service: The public health department are still receiving some paper claim forms and have advised me they 
will be returning these unpaid to pharmacies in the future.  You MUST use PharmOutcomes to record your EHC 
provisions. 

Observed Consumption: Paper claims are no longer accepted for this service.  

You should only enter the details of the script and supervision at the end of the script – (do not try to record 
individual supplies on PharmOutcomes on a daily basis; the system is set up so that you save data once for each 
script) 

Needle Exchange: Now recorded on PharmOutcomes.  You must have a contract with OneRecovery to deliver this 
service.  Nx packs are re-ordered using PharmOutcomes and orders placed up until close of business on a Thursday 
will be delivered the following Monday.  If you require an urgent order please place your order on PharmOutcomes 
then ring Deborah at Orion to request early delivery. 

Common Ailments (Winter Pressure): This service runs until 30th June 2015, during which time commissioners 
will review the service.  We will inform you as soon as we have any information on this service going forward. Please 
ensure you follow LPC and PSNC advice and deliver the service in line with the SLA and do not convert OTC sales 
into this service.  All claims should be made on PharmOutcomes 

Minor Ailments PGDs (UTI & Impetigo): This service is open to all pharmacies in our LPC.  Details of how to sign 
up and deliver the service are available on the LPC website.  Claims are made via PharmOutcomes. 

Alcohol Service - Stafford Borough Pharmacies:  Open to all pharmacies in Stafford Borough, we have funding in 
place to deliver this service.  I will be in touch soon to talk to your team about being part of this service.  If it is 
delivered well in Stafford there is a chance that the service may be rolled out in other parts of our area.  If you feel 
you can be involved in this project please feel free to contact me 

Simple Continence Advice Service for HLP: The service went live on May 1st 2015.  Please contact Elissa if you 
want more information on hlp.ssot@gmail.com or myself on gill.southstaffslpc@gmail.com (continued…) 

http://www.southstaffslpc.co.uk/
mailto:gill.southstaffslpc@gmail.com?subject=Services%20query
http://www.southstaffslpc.co.uk/services/pharmoutcomes/
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Domiciliary MUR Service Rugeley: This service has been funded for another year and we urgently need 
our Rugeley pharmacies to deliver and report these MURs.  I am now working closely with the 
commissioners on this service with the aim of delivering a great service and showing great outcomes for 
patients.  Contact me with any questions about this service. 

As usual, if you have any queries please do check the Website first, the answer will probably be there! If 

you can’t find what you are looking for please email me first, only call me if it is urgent.    Gill 

EPS Update - June 2015 
In addition to the information on the new HSCIC Live Service Reports on page 2, here is the 

local EPSR2 update… 

The number of practices now live with EPS R2 across our area continues to expand; In 

Cannock Chase CCG area the following practice is in their notice period: 

 1st July: Bideford Way Surgery 

There are currently no practices in Stafford & Surrounds or South East Staffordshire & 

Seisdon CCGs that have given notice of a go-live date; East Staffordshire CCG have no 

plans as yet for any practices to go live with EPS Release 2. Further practice go-live dates 

will be listed in the Newsletter each month but keep your eye on the LPC’s website for the 

most up-to-date information.  
Contractor Support 

The EPS Implementation team have identified some key issues - essentially a number of 

FAQs - which they have come across during contact with contractors and GPs during the 

implementation process - you can access a copy of this on the EPS section of the LPC 

website 
Weekly EPS Nomination Reports  

The HSCIC is now able to provide pharmacies with weekly reports of EPS nominations. The 

reports include the total nominations for the pharmacy and the number set in the previous 

week. Contractors may find this service useful to monitor success in capturing nominations 

and if there are concerns that the pharmacy is being affected by inappropriate 

nomination activities. To register for this service email epsimplementation@hscic.gov.uk 

and include all of the relevant ODS Codes (eg FA123) and the email address(es) where 

you would like the report(s) to be sent to. 

For more information on EPS R2, including training resources, patient information etc, visit 

the HSCIC Website.  

Quit smoking update - From the Time 2 Quit team at Staffs & Stoke on 

Trent Partnership Trust (SSOTP) 

SSOTP have been awarded the contract to deliver all “lifestyle” services - including quit 

smoking - for the Staffs Public Health team with effect from 1st July. They will be sending 
a letter out regarding the Quit Smoking and NRT Voucher services very soon; basically the 
service is to continue exactly as currently sub-contracted beyond 1st July, however SSOTP 

are currently discussing with the LPC how the data capture and claiming process might be 

managed better for both services via PharmOutcomes.  

The letter - a copy is available on our website - confirms that all existing sub-contracting 

pharmacies will be invited to sign up to continue provision; in addition they will be seeking 
engagement from any pharmacy not currently providing services. This may be as sub-
contract providers, as a venue for their own advisors to see clients, or simply to ensure 

effective signposting to other services. Please ensure that when you receive the new sub-
contract that it is completed and signed by an appropriate member of staff, and returned 

promptly. Finally just to confirm any client starting the service before 1st July can be seen 

and managed under the existing sub-contract and current paperwork. 

http://www.southstaffslpc.co.uk/resources/electronic-prescriptions-eps/
http://www.southstaffslpc.co.uk/wp-content/uploads/sites/95/2013/12/EPS-R2-Update-for-LPC-June-2015-LW-v2-Final.pdf
http://www.southstaffslpc.co.uk/resources/electronic-prescriptions-eps/
http://www.southstaffslpc.co.uk/resources/electronic-prescriptions-eps/
mailto:epsimplementation@hscic.gov.uk?subject=Weekly%20nomination%20reports
http://systems.hscic.gov.uk/
http://www.southstaffslpc.co.uk/our-news/quit-smoking-service-update/
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CPPE UPDATE JUNE 2015  
New e-learning programme on transfer of care 

The Royal Pharmaceutical Society report Keeping patients safe when they transfer between care 
providers - getting the medicines right noted that between 30-70 percent of patients experience 
either an error or unintentional change to their medicines when their care is transferred. Failures 
in communication at the time of discharge from secondary care can result in death or serious 
harm to patients as well as avoidable readmission to hospital. 

Our latest e-learning programme, Transfer of care: supporting patients moving into and out of hospital, helps enable 
pharmacy teams from all sectors to facilitate safe and effective transfer of care for patients when they move care 
setting. The programme considers why transfer of care has to improve, what makes a good transfer-of-care process 
and what actions pharmacy professionals need to take to make sure this happens. 

You can complete this e-learning course at a time that is convenient to you and the learning is made up of supported 
reading, as well as interactive quizzes and animations. There is a section on key resources and useful tools to support 
you in dealing with transfer-of-care issues 

CPPE Supporting Older People Campaign. 

By now you should have seen details  of our Supporting older people campaign, which began on 11 May 2015. If you 
want to see a summary of this campaign, click here to download a leaflet. 

Forthcoming Local CPPE Workshops  - dates for your diary - These events are open to all GPhC registrants and can 
be booked via the CPPE website  

Please note that food is served at 7pm and the learning event starts at 7.30pm 

Safeguarding Workshop 7.30 – 9.30pm: Keele Hall 28th September, Lichfield 30th September 

Future events: Watch out over the summer for dates to be released for out new Parkinson’s Disease 
Focal Point. 

I am looking forward to welcoming you to a CPPE event soon.  If you haven’t been to a CPPE event 
before, why not give it a try - these evening workshops are a great way to learn and to meet fellow 
pharmacy professionals working in your area.   

If you have any questions about CPPE please contact me on Gillian.hall@cppe.ac.uk or if you have any problems booking an 
event via the website please contact CPPE during office hours on 0161 778 4000 

Up-coming LPC-Organised Workshops 
ADS OneRecovery Staffordshire, who manage all of the adult  substance misuse services in our area will be providing 
an update for pharmacists and their teams early in the autumn; these will focus on Harm Reduction advice that is 
tailored around pharmacist and pharmacy technicians needs and Blood Born virus awareness covering HIV, 
Hepatitis B and C.  The first of these will be held in Burton and Tamworth, with a further event in the Stafford/
Cannock area still to be arranged. Details are shown below, refreshments available from 6.30pm at both venues. 

 Burton workshop: 7pm Thursday 10th September; venue - One Recovery, The Manor, Manor Drive, Burton-On-
Trent DE14 3RW  

 Tamworth workshop:  7pm Wednesday 16th September; venue - Wiggin Centre, Sir Robert Peel Hospital, 
Plantation Lane, Mile Oak, Tamworth, Staffordshire B78 3NG 

Booking details will be available soon via the LPC website. 

We are also trying to get a skin and sun awareness update organised before the school holidays, again this will be 
emailed to our usual list and details placed on the Events page of LPC website . 

PARAMEDIC2 Trial...Warwick University Medical School Clinical Trials Unit  are working in partnership with Ambulance 

Service Trusts across the UK on the Prehospital Assessment of the Role of Adrenaline: Measuring the Effectiveness of Drug 
administration In Cardiac arrest. This is a Department of Health National Institute of Health Research funded trial and has been 
approved by the South Central Oxford C Research Ethics Committee (14/SC/0157). 
Pharmacies will soon be receiving a poster and leaflets about the above trial, and copies are available to download below. We 
would be grateful if you would  display the  poster and leaflets so members of the public can be made aware that this trial is 

taking place. You can find more information about the trial  HERE.; copies of the poster and leaflet are on our website. 

http://www.rpharms.com/current-campaigns-pdfs/rps-transfer-of-care-final-report.pdf
http://www.rpharms.com/current-campaigns-pdfs/rps-transfer-of-care-final-report.pdf
https://www.cppe.ac.uk/programmes/l/transfer-e-01/
https://www.cppe.ac.uk/programmes/l/transfer-e-01/C:/Users/Admin/Documents/Custom%20Office%20Templates
https://www.cppe.ac.uk/wizard/files/news%20attachments/supporting%20older%20people%20leaflet.pdf
http://www.cppe.ac.uk
https://www.cppe.ac.uk/programmes/l/safegrding-w-03/
mailto:www.cppe.ac.uk?subject=CPPE%20query
http://www.southstaffslpc.co.uk
http://www.southstaffslpc.co.uk/latest-events/
http://www2.warwick.ac.uk/fac/med/research/hscience/ctu/trials/critical/paramedic
http://www.southstaffslpc.co.uk/our-news/paramedic2-trial-in-the-midlands/
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Contact Us: South Staffordshire LPC  www.southstaffslpc.co.uk 

Meeson House, 76 Pinfold Lane, Penkridge , Stafford ST19 5AP  Tel 01785 715460    

LPC Contacts LPC Officers’ and members’ details are below; please don’t hesitate to contact us if you need help 
- for non-urgent queries, please use email whenever possible. Thanks! 
            Represents Telephone   e-mail 
Chair     Steve Bullock    IND    01543 432456  spgn.bullock@btinternet.com 
Vice Chair   Martin Wilson    CCA    01543 277777  mwilsonpharmacist@yahoo.co.uk 
Chief Operations Officer 
     Peter Prokopa        07870 214487  peter.southstaffslpc@gmail.com 
Service Development Officer 
     Dr Gillian Hall        07931 590899  gill.southstaffslpc@gmail.com 
LPC Administrator & Treasurer   
     Carol Lumby        01785 715460  carol.southstaffslpc@gmail.com 
Members  Elaine Evers    AIM   01543 252221 elaine.evers@midcounties.coop 
     Kieran Eason   IND   01827 280837 kieraneason@gmail.com 
     Richard Dean   AIM   01283 535255 richard.dean@deanandsmedley.com 
     Tim Hames    IND   01889 562063 tjp.hames@gmail.com 
     David Siswick   IND   01827 64510 davidsiswick146@gmail.com 
     Chris Ward    CCA   07827 980459 chris.ward@boots.co.uk 
     Chris Smith    AIM   07717 573998 christopher.smith@manorpharmacy.co.uk 
     Narinder Chahal  IND   07737 676302 narinderkchahal@gmail.com 
     Jenny Palfreyman  CCA   07815 077532 jkpalfreyman@yahoo.co.uk 
     Garry Newman   CCA   07887 056470 garry.newman@boots.co.uk      
     Iuliana Roman   CCA   01902 842935  iulianaroman1@yahoo.com 
We currently have one vacancy for a CCA representative; if you  work for a CCA member company and wish to be 
considered for this vacancy then please make this known via your Company line manager. 

From South East Staffordshire & Seisdon 
Peninsula CCG... 
South East Staffordshire and Seisdon Peninsula CCG are 
running a Medicines Waste Campaign starting in July. 

The CCG are asking community pharmacies in the locality 
to support the campaign by displaying a poster and some 
leaflets in their pharmacy. These will be distributed by 
CCG staff in July. 

The CCG have also had their campaign material printed 
on 5x7x9’’dispensing bags. A company called TableTalk 
will be contacting pharmacies in the locality to advise 
them of the campaign and arrange a date for delivery. 
There will be 2 delivery dates; one in July and one in 
September. The groups of patients the CCG would like to 
focus on are:  

 patients on multiple medications 

 regularly ordered repeat medications 

 when required medications  

 housebound patients 

Please use the bags accordingly due to the finite 
resources available. 

The campaign will include all pharmacies excluding the  

Lloyds Pharmacy chain. Boots have authorised the 
support of this campaign for the locality for the specified 
duration. 

If any pharmacies have space and are willing to 
accommodate a pull up banner for a period of time 
please contact me by email - or my mobile number is 
given below. 

We would like to thank you for your continued support 
of this campaign to stamp out waste 

Nikki Chapman      Mobile 07966874881 

Project Lead for Medicines Management, South East 
Staffs and Seisdon Peninsula CCG  

mailto:nicola.chapman@northstaffs.nhs.uk?subject=Waste%20Campaign

