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A View from the Chair…  
With so many members due to be on holiday or unable to attend for other reasons the July gathering of the LPC 
was cancelled. So the view from the chair this month is from a deckchair on a large boat (that’s a ship 
Chair!...Editor) making its way up the Baltic.  All except any urgent business will be attended to at our next meeting 
in August.  

The usual LPC services will however remain available and, as usual, guidance and information on most service 
related issues can be found on the website.  And just briefly, whilst on the subject, it would seem that our website 
is the envy of many another LPC; Gill has been told on several recent occasions by other LPC officers just how 
informative it is - and can they pinch some of our information!  Perhaps we should look at charging royalties – one 
way of keeping the levy down, perhaps? 

Anyway, normal service will, all being well, be resumed in August.  In the meantime, I hope your antihistamine and 
sun cream sales are buoyant.  Enjoy the good weather.         Steve  
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LOCAL WORKSHOPS - ONE RECOVERY UPDATE BOOKINGS NOW OPEN! 
ADS OneRecovery Staffordshire, who manage all of the adult  substance misuse services in our area will 
be providing an update for both pharmacists and their support staff early in the autumn; these will 
focus on Harm Reduction advice that is tailored around pharmacist, pre-registration graduate and 
pharmacy technician’s needs and Blood Born virus awareness covering HIV, Hepatitis B and C.  The first 
of these will be held in Burton and Tamworth, with a further event in the Stafford/Cannock area still to 
be arranged. Details are shown below, refreshments available from 6.30pm at both venues. Simply click 
on the links to access the booking pages... 

 Burton workshop: 7pm Thursday 10th September; venue - One Recovery, The Manor, Manor Drive, 
Burton-On-Trent DE14 3RW  

 Tamworth workshop:  7pm Tuesday 15th September; venue - Wiggin Centre, Sir Robert Peel 
Hospital, Plantation Lane, Mile Oak, Tamworth, Staffordshire B78 3NG 

SAVE THE DATE - RELAUNCH OF THE NHS ENGLAND COMMON AILMENTS SERVICE 

As recently announced in letters to contractors and on our website, the Common Ailments service 
commissioned by NHS England is being extended in its current format until the end of September 2015; 
during the coming three months the scheme will be reviewed and prepared for relaunch on the 1st 
October. The relaunch will be supported by an update workshop for pharmacists and their support staff 
on Thursday 24th September 2015, at the Chasewater Visitor Centre,  Chasewater Country Park, Pool 
Road, Brownhills WS8 7NL - for a location map CLICK HERE. The venue is easily accessed from both A5 
and M6 Toll. Put the date in your diary now, further details and booking form will  be available on the 
LPC website Events page soon. 

FLU SERVICE SPECIFICATION LAUNCHED - SEE PAGE 3 

http://www.southstaffslpc.co.uk/our-events/substance-misuse-update-workshop-burton/
http://www.southstaffslpc.co.uk/our-events/substance-misuse-update-workshop-tamworth/
https://www.google.co.uk/maps/place/52%C2%B039'42.8%22N+1%C2%B056'32.7%22W/@52.6603708,-1.9426468,16z/data=!4m2!3m1!1s0x0:0x0?hl=en
http://www.southstaffslpc.co.uk/latest-events/
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Price concessions July 2015 
The following price concessions have been announced 
for July 2015: 
 Baclofen 10mg tablets 84 £4.75 
 Chlorphenamine 2mg/5ml oral sol. 150ml £2.49 
 Diclofenac Sodium 50mg g-r tablets 28 £2.99 
 Digoxin 125microgram tablets 28 £4.95 

 Digoxin 250microgram tablets 28 £4.40 
 Digoxin 62.5microgram tablets 28 £4.15 
 Fosinopril 20mg tablets  28 £15.49 
 Mefenamic acid 500mg tablets 28 £12.49 
Contractors can get updates through the PSNC website 
and via their e-news email.  If you wish to subscribe to 
the PSNC  email list, you can receive an email as soon as 
any announcements are made. 

Latest news items from PSNC…click on the link to view more on 
the PSNC website! 

 Summary Care Record access for community pharmacies 

 Update: Schedule 2/3 Controlled Drugs and EPS 

 PSNC Endorsing and Submission Good Practice Workshop now 
available on-demand 

 NHS England announces funding for practice pharmacists 
initiative 

PSNC and Drug 
Tariff News 

EPS: Temporary Access Smartcards HSCIC has issued guidance for pharmacy teams recommending that those with 

few Smartcardusers within the team consider action in case a Smartcard is lost or stolen. Pharmacy teams that consider 
themselves at risk should discuss Temporary Access Cards (TACs) with their local Registration Authority (RA) team. TACs are 
‘blank’ Smartcards with a pre-defined set of access rights. In the event that a Smartcard is lost or stolen, they can be activated by 
the Smartcard sponsor or Local Smartcard Administrator in conjunction with the pharmacy team member who needs the TAC 

activating. 

 Normal Smartcard processes apply: 

 Report lost/stolen Smartcards to your RA as soon as possible; 

 Securely store your TACs; 

After a TAC has been used, restore it to a blank state once the pharmacy team member has received a permanent replacement 

card. 

Pharmacy teams with a single handed pharmacist and no support staff, should also contact their RAs to identify what other 
options may be available to ensure business continuity and continued access in the event of a lost/stolen Smartcard. Affected 
contractors includes those pharmacies where pharmacists might be operating with little or no support staff, for example during 

extended hours periods early mornings, evenings or weekends. 

Local guidance on this is being considered, along with training requirements for staff to manage the TACs, and contractors will 

be informed via our Newsletter and Website when further information is available. See page 5 for further local EPS news... 

BOXING DAY  2015 - SATURDAY 26TH DECEMBER - IMPORTANT NOTICE! 

You will be receiving information from NHS England soon on the opening requirements on Saturday 26th 
December, which is NOT a Bank or Public Holiday; a replacement bank holiday has been declared for Monday 28th 
December (contractors are not required to open on this day provided they are not directed to do so by NHSE). 

PSNC have issued important guidance on the consequences of this, which are in summary: 

 Pharmacies are expected to fulfill their normal opening hours on Saturday 26th December 

 It is possible however to give 90 days’ notice to NHS England to amend supplementary hours on this date – 
notice must be received by NHSE no later than Friday 25th September to ensure that this requirement is met. 
A template letter can be downloaded at http://www.england.nhs.uk/wp-content/uploads/2013/07/opn-hrs-
annex5.docx . NHSE do not have to grant permission to you to amend supplementary hours. 

 Pharmacies can apply to amend core hours on this date, however to be successful contractors will have to 
demonstrate how changes to needs of local people or those wanting to use the pharmacy will affect the need 
for the pharmacy to open. It is EXTREMELY UNLIKELY that any such application will be granted and previous 
applications have NOT been successful, either at the initial stage or appeal. If you intend to apply, do so 
without delay; NHSE have strict processes to follow, and any delay might compromise your ability to appeal 
should you be unsuccessful. 

If you require any help or support in this, please see the PSNC page on Opening Hours or contact us. 

http://psnc.org.uk/
http://psnc.org.uk/latest-news/email-sign-up/
http://psnc.org.uk/latest-news/email-sign-up/
http://psnc.org.uk/our-news/summary-care-record-access-to-be-rolled-out-to-community-pharmacies/
http://psnc.org.uk/our-news/update-schedule-23-controlled-drugs-and-eps/
http://psnc.org.uk/our-news/psnc-endorsing-and-submission-good-practice-workshop-now-available-on-demand/C:/Users/Admin/Documents/Custom%20Office%20Templates
http://psnc.org.uk/our-news/psnc-endorsing-and-submission-good-practice-workshop-now-available-on-demand/C:/Users/Admin/Documents/Custom%20Office%20Templates
http://psnc.org.uk/our-news/nhs-england-announces-funding-for-practice-pharmacists-initiative/
http://psnc.org.uk/our-news/nhs-england-announces-funding-for-practice-pharmacists-initiative/
http://psnc.org.uk/our-news/important-notice-boxing-day-2015/
http://psnc.org.uk/contract-it/pharmacy-regulation/opening-hours/
http://www.southstaffslpc.co.uk/contact-us/
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Service Development Update From Gill Hall 

The LPC website  

Please remember to check out the LPC website for all of the latest information 
regarding local pharmacy services.  There should be a tab for each service so please 
check on the website and then if your question isn’t answered please get in touch 
with us, preferably by email. 

Common Ailments Service 

Just to confirm the service has been extended to the end of September 2015, and will continue in its 
present format. This service was historically funded by NHS England but going forward it will also be 
partly funded by local CCGs.   

The service will be revamped and relaunched from October 1st 2015 in those areas where CCG funding 
has been secured, there will be launch events in September in preparation for this change (see page 4 
for preliminary details of the South Staffs event) and if your CCG area is not included in the new service 
you will be given notice from NHS England.  We are aiming to run an advertising campaign for the re-
vamped service and are currently also talking to NHS111 with a view to increasing referrals into the 
service. 

For now, please continue to deliver the service and record on PharmOutcomes. 

NHS Flu Service 2015-16 

Details have now been circulated to all contractors as well as appearing on our website; the Service 
Specification circulated initially did not clarify a couple of issues so please ensure you are looking at 
Version 9 (V9). The LPCs have decided not to run dedicated training this year, however have published 
a collated matrix of available training on the Flu page of our website (thanks to Tania Cork from North 
Staffs & Stoke for compiling this).  Finally, to register for the service please sign and return the 
completed SLA Acceptance form to Andy Pickard at NHS England before Saturday 1st August to ensure 
you are included in the list of providers for the coming season. Again, Andy’s contact details are on the 
same webpage. 

As usual, if you have any queries please do check the Website first, the answer will probably be there! If you 

can’t find what you are looking for please email me first, only call me if it is urgent.    Gill 

Quit smoking update - From the Time 2 Quit team at Staffs & Stoke on 

Trent Partnership Trust (SSOTP) 

Further to our news item in last month’s Newsletter, we have now  been provided with the 

final version of the pharmacy subcontract  which can be downloaded HERE. 

Following is a message from Ian Saberton, Time to Quit Stop Smoking Service 

Manager , Staffordshire and Stoke on Trent Partnership Trust: 

“This is the final stop smoking contract, as long as the details are acceptable please sign 
the signature pages and return to us and we will continue to support stop smoking 

delivery for existing providers and arrange set up for new providers, please can I ask that 
enough information is provided on the signature sheet to identify the pharmacy. If there 

are any questions please direct to me in the first instance.” 

Ian can be contacted via email at ian.saberton@ssotp.nhs.uk or by telephone on 01543 

478017. 

“Could I also ask that at this stage pharmacies are advised that they should continue to 

provide NRT through the voucher scheme as detailed in the protocol with Staffordshire 
County Council and continue to submit to us (Time to Quit at Norton Canes) for 

reimbursement, which will be at the C&D rate as previously.” 

“We will replace this existing system at the same time as going live with PharmOutcomes 

(subject to agreement internally) rather than change twice or have overlapping systems.” 

http://www.southstaffslpc.co.uk/
mailto:gill.southstaffslpc@gmail.com?subject=Services%20query
http://www.southstaffslpc.co.uk/services/pharmacy-flu-service-2014-15/
http://psnc.org.uk/north-staffordshire-and-stoke-on-trent-lpc/wp-content/uploads/sites/96/2014/07/20150702-Pharmacy-Flu-SLA-2015-16-v9.0-FINAL.pdf
http://psnc.org.uk/north-staffordshire-and-stoke-on-trent-lpc/wp-content/uploads/sites/96/2014/07/flu-training-providers-matrix.doc
mailto:a.pickard@nhs.net?subject=Flu%20service%202015-16
http://www.southstaffslpc.co.uk/services/pharmacy-flu-service-2014-15/
http://www.southstaffslpc.co.uk
http://www.southstaffslpc.co.uk/wp-content/uploads/sites/95/2013/11/SSLPC-Newsletter-No-182-June-2015.pdf
http://www.southstaffslpc.co.uk/wp-content/uploads/sites/95/2015/07/Stop-Smoking-Subcontract-July-2015.doc
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CPPE UPDATE JULY 2015  
Forthcoming Local CPPE Workshops  - dates 
for your diary - These events are open to all 
GPhC registrants and can be booked via the 
CPPE website  

Please note that food is served at 7pm and 
the learning event starts at 7.30pm 

Safeguarding Workshop 7.30 – 9.30pm: 
Keele Hall 28th September, Lichfield 30th September 

Parkinson’s Disease Focal Point - Dates have been fixed for Focal 
Point sessions in Lichfield (3rd November 2015) and Telford (3rd 
March 2016) with the Keele date yet to be confirmed. Booking isn’t 
available yet but put the date in your diary...updates in future 
Newsletters. 

I am looking forward to welcoming you to a CPPE event soon.  If 
you haven’t been to a CPPE event before, why not give it a try - 
these evening workshops are a great way to learn and to meet 
fellow pharmacy professionals working in your area.   

If you have any questions about CPPE please contact me on 
Gillian.hall@cppe.ac.uk or if you have any problems booking an 
event via the website please contact CPPE during office hours on 

0161 778 4000 

Walsall PCSS Stationery Supplies Update 
Further to the announcement that from 4th June contractors need to follow a new procedure to order NHS 
stationery; the service will move from Heron House in Stoke to PCSS at Jubilee House in Walsall, we had 
heard reports that there were some delays to delivery of EPS Tokens and other controlled stationery. As a 
result of LPC investigations, we have now received an update from the PCSS which can be downloaded 
HERE. In short, the key messages are: 

All Contractors are required to use the PCSS ordering website to place orders for all supplies, which will 
enable the team to keep a centralised record/track all orders received. Telephone and paper orders will not 
be accepted. 

Logistics Team are working to the national standard for delivery of orders within 7 working days of 
submission of order 

There is currently no restriction on ordering of controlled stationery. 

Initial restrictions were implemented following announcement of transfer of national contract for provision 
of contractor forms/controlled stationery from 3M to Xerox (@ 1.7.2015), which included final ordering 
procedures prior to transfer of contract.   

Contractors are asked not to “over order”.  Stock control/ordering restrictions are being kept under review. 

PCSS Logistics Team believes it has secured adequate stock levels to manage local orders over this period 
of transition of national contract.  However, in order to ensure all Contractors are able to receive the level 
of stock they require, as they require it, we do ask that Contractors do not over stock.   

PCSS Logistics Team appreciates Contractor support/patience over this period of transition and as the new 
Logistic arrangements bed-in.  Inevitably some Contractors are experiencing changes to previous operating 
arrangements, in some instances these will be temporary as standard systems are confirmed and applied 
across all Areas/Contractor Groups and in others the changes will be more permanent.  PCSS Logistics 
Team will keep Contractors updated routinely on developments and changes.  The Team welcomes 
feedback via England.pcsswalsallhub.logistics@nhs.net  

Declaration of 
Competence (DoC) 
The Declaration of Competence 

(DoC) system recently received 

national support for its use 

from Health Education England 

(HEE) as well as being 

endorsed by NHS England and 

Public Health England (PHE). 

The system guides pharmacy 

professionals through a 

structured approach of self-

assessment of competency to 

provide specific commissioned 

services.  

In South Staffs we have for 

some time being 

recommending DoC as an 

effective way for 

commissioners to ensure 

competence to deliver services, 

and we have produced a full 

guide on how to complete the 

DoC to get accredited to deliver 

services, along with a number 

FAQs which should answer 

most of your queries. 

http://www.cppe.ac.uk
https://www.cppe.ac.uk/programmes/l/safegrding-w-03/
mailto:www.cppe.ac.uk?subject=CPPE%20query
http://www.southstaffslpc.co.uk/wp-content/uploads/sites/95/2015/07/To-all-Contractors-PCSS-Logistics-update-30-6-2015.final-1.7.2015.docx
mailto:England.pcsswalsallhub.logistics@nhs.net?subject=STATIONERY%20ORDERING%20CHANGES%20FEEDBACK
http://www.southstaffslpc.co.uk/services/declaration-of-competence-doc-2/
http://www.southstaffslpc.co.uk/services/declaration-of-competence-doc-2/
http://www.southstaffslpc.co.uk/services/declaration-of-competence-doc-2/how-to-complete-a-declaration-of-competence-on-the-cppe-website/
http://www.southstaffslpc.co.uk/services/declaration-of-competence-doc-2/how-to-complete-a-declaration-of-competence-on-the-cppe-website/
http://www.southstaffslpc.co.uk/services/declaration-of-competence-doc-2/declaration-of-competence-doc/
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Contact Us: South Staffordshire LPC  www.southstaffslpc.co.uk 

Meeson House, 76 Pinfold Lane, Penkridge , Stafford ST19 5AP  Tel 01785 715460    

LPC Contacts LPC Officers’ and members’ details are below; please don’t hesitate to contact us if you need help 
- for non-urgent queries, please use email whenever possible. Thanks! 
            Represents Telephone   e-mail 
Chair     Steve Bullock    IND    01543 432456  spgn.bullock@btinternet.com 
Vice Chair   Martin Wilson    CCA    01543 277777  mwilsonpharmacist@yahoo.co.uk 
Chief Operations Officer 
     Peter Prokopa        07870 214487  peter.southstaffslpc@gmail.com 
Service Development Officer 
     Dr Gillian Hall        07931 590899  gill.southstaffslpc@gmail.com 
LPC Administrator & Treasurer   
     Carol Lumby        01785 715460  carol.southstaffslpc@gmail.com 
Members  Elaine Evers    AIM   01543 252221 elaine.evers@midcounties.coop 
     Kieran Eason   IND   01827 280837 kieraneason@gmail.com 
     Richard Dean   AIM   01283 535255 richard.dean@deanandsmedley.com 
     Tim Hames    IND   01889 562063 tjp.hames@gmail.com 
     David Siswick   IND   01827 64510 davidsiswick146@gmail.com 
     Chris Ward    CCA   07827 980459 chris.ward@boots.co.uk 
     Chris Smith    AIM   07717 573998 christopher.smith@manorpharmacy.co.uk 
     Narinder Chahal  IND   07737 676302 narinderkchahal@gmail.com 
     Jenny Palfreyman  CCA   07815 077532 jkpalfreyman@yahoo.co.uk 
     Garry Newman   CCA   07887 056470 garry.newman@boots.co.uk      
     Iuliana Roman   CCA   01902 842935  iulianaroman1@yahoo.com 
We currently have one vacancy for a CCA representative; if you  work for a CCA member company and wish to be 
considered for this vacancy then please make this known via your Company line manager. 

EPS Update - June 2015 (see also Temporary Access Smartcard Info on page 2) 

The number of practices now live with EPS R2 across our area continues to expand; In 

Cannock Chase CCG area the followings practices are in their notice period: 

 26th August: Sandy Lane Surgery, Rugeley 

 2nd September: Heath Hayes Health Centre 

There are currently no practices in Stafford & Surrounds or South East Staffordshire & Seisdon 

CCGs that have given notice of a go-live date; East Staffordshire CCG have no plans as yet 

for any practices to go live with EPS Release 2. Further practice go-live dates will be listed in 

the Newsletter each month but keep your eye on the LPC’s website for the most up-to-date 

information.  
Contractor Support 

The EPS Implementation team have identified some key issues - essentially a number of FAQs - 

which they have come across during contact with contractors and GPs during the 

implementation process - you can access a copy of this on the EPS section of the LPC 

website 
Repeat Dispensing under EPS 

Stafford & Surrounds CCG are keen to advance Repeat Dispensing under EPS now that the 

service is firmly established - contractors should familiarise themselves with electronic repeat 

dispensing  by reviewing the information on the PSNC website and their PMR system supplier’s 

training  and resources. 

For more information on EPS R2, including training resources, patient information etc, visit the 

HSCIC Website.  

http://www.southstaffslpc.co.uk/resources/electronic-prescriptions-eps/
http://www.southstaffslpc.co.uk/wp-content/uploads/sites/95/2013/12/EPS-R2-Update-for-LPC-June-2015-LW-v2-Final.pdf
http://www.southstaffslpc.co.uk/resources/electronic-prescriptions-eps/
http://www.southstaffslpc.co.uk/resources/electronic-prescriptions-eps/
http://psnc.org.uk/dispensing-supply/eps/electronic-repeat-dispensing/
http://systems.hscic.gov.uk/

