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A View from the Chair… Harold MacMillan once famously said, when asked what was 

most likely to blow a government off course, ‘Events dear boy’.  When we had our last meeting 
back in June, we were trying to content ourselves with a flu service which was somewhat less 
wide ranging than we might have hoped.  Since then events have indeed overtaken us and, 
whist most in community pharmacy were poised for some sort of minor ailments scheme, I 
don’t think many of us expected a national flu service to emerge from the contract negotiations. 
But it is good news both for contractors and for the general public (our patients) who now have 
a choice of provider which will, hopefully, make the process more convenient and increase 
uptake amongst vulnerable groups. 

However, we learned from Andy Pickard that it was not only pharmacists who were surprised by 
the announcement.  It would seem that NHS England weren’t prepared for that one either.  
Apparently nobody has seen, at the time of writing anyway, any agreed service specification or 
PGD.  And yet the service is to begin at the beginning of September.  Or is it?  A headline on C&D 
Online today (12th August) says the start may be delayed until October.  Perhaps by the time 
you read this the situation will be a bit clearer.  Let’s hope so. 

Incidentally, there has also been some confusion around the training required to deliver the 
service.  There is guidance on the LPC website but at this late stage anyone who needs training 
and has not yet managed to get sorted should check out the details on our website ASAP and 
that should point them in the right direction. 

And another bit of good news: all eight CCGs in Shropshire & Staffordshire locally have agreed to 
contribute to the Common  Ailments service. It wasn’t an easy negotiation apparently but it 
does mean that, with money already pledged by NHS England, funding is safe in the medium 
term at least.  Pharmacies and practices who might have been hesitant given the stop / go 
nature of previous incarnations can now be confident that there will be continuity and we hope 
everyone will really get behind and promote the scheme. Steve  
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South Staffordshire LPC Annual Contractor Meeting - Thursday 24th September 2015 
South Staffordshire LPC is holding its Annual Contractor Meeting at 7.15pm on Wednesday 24th September 2015 in the Oak 
Room, Chasewater Innovation Centre, Pool Lane, off Watling Street, Brownhills, Staffs WS8 7NL. This meeting will precede 
the Update on the Common Ailments Service, which will be relaunched on 1st October 2015; BOOK NOW for both the Annual 
Meeting and the Common Ailments update via the LPC website event page.  For a map showing the venue location please 
CLICK HERE. Please note that because of the limited space at this venue and the expected popularity of this meeting a 
maximum of TWO delegates per pharmacy will be allowed initially.  The agenda for the Annual Meeting is as follows: 
 Presentation of the Annual Report of the LPC for 2014-15 
 Presentation of LPC Annual Accounts 2014-15 
 Vote on Acceptance of Annual Accounts 
A copy of the accounts and Independent Examiner’s Report are now available on the LPC website. A copy of the Annual 
Report will be available to each contractor attending the meeting, and will be available on the LPC website the following 
day. Letters giving notice of the above meeting will be arriving at independent and small multiple pharmacies shortly. 

http://www.southstaffslpc.co.uk/services/pharmacy-flu-service-2014-15/
http://www.southstaffslpc.co.uk/our-events/sslpc-annual-contractor-meeting-2015-and-common-ailments-service-update/
http://www.southstaffslpc.co.uk/our-events/sslpc-annual-contractor-meeting-2015-and-common-ailments-service-update/
https://www.google.co.uk/maps/place/52%C2%B039'42.8%22N+1%C2%B056'32.7%22W/@52.6603708,-1.9426468,16z/data=!4m2!3m1!1s0x0:0x0?hl=en
http://www.southstaffslpc.co.uk/about-us/lpc-documents/annual-reports-policy-documents/


 

© South Staffordshire Local Pharmaceutical Committee August 2015  2 

Price concessions August 
2015 
The following price concessions have been 
announced for August 2015: 
 Celiprolol 200mg tablets   28 £19.83 
 Chlorphenamine 2mg/5ml oral solution 

150ml  £2.49 
 Cimetidine 400mg tablets 60 £6.29 
 Diclofenac Sodium 50mg gastro-

resistant tablets 28 £2.95 
 Digoxin 125microgram tablets 28 £4.40 
 Digoxin 250microgram tablets 28 £3.75 
 Digoxin 62.5microgram tablets 28 £4.45 
 Fosinopril 20mg tablets  28 £15.40 
 Lamotrigine 5mg dispersible tablets 

sugar free 28 £9.38 
 Mefenamic acid 500mg tablets 28

 £12.32 
Contractors can get updates through the 
PSNC website and via their e-news 
email.  If you wish to subscribe to the PSNC  
email list, you can receive an email as soon 
as any announcements are made. 

Latest news items from PSNC…click on the link to view more on the 
PSNC website! 
 Stoptober campaign returns 

 MHRA Drug Alert Class 4 – Pregabalin 75mg capsules incorrect strength 
printed 

 Health & Care Review 

 Be Clear on Cancer: new pharmacy factsheet on breast cancer 

 PSNC appoints Sir Michael Pitt as new chair 

 Community Pharmacy Assurance Framework update 

PSNC and Drug 
Tariff News 

Applying for the pre-registration training grant - update 

NHS England now requires two documents in order to approve 
funding: 

a) The Pre-Registation Grant Application Form – The standard 
template on the PSNC website is recommended by NHS 
England 

b) A copy of the Pre-Reg training record from GPhC. This is 
essentially the proof of the training arrangements which is sent 
directly from GPhC to the trainee. It is stated on the GPhC 
website that the trainee should share a copy of this with their 
employer, such that the form can be forwarded to NHS 
England. This is not available in “blank” format, however 
includes the following details: Name, Job title, Pre reg training 
code,  Training dates, 
Training site & trainee Email address.  

For South Staffordshire pharmacies, electronic copies of both 
forms should be sent to Hazel Williams hazelwilliams1@nhs.net 
or post to her at: NHS England, Shropshire & Staffordshire Area 
Team, Anglesey House, Anglesey Court, Wheelhouse Road, 
Rugeley WS15 1UL or Fax to: 01782 227740. 

PSNC Briefing 039/15: Accessible information 
standard 
This PSNC Briefing outlines the information Standard 
which is a document containing standards in relation to 
the processing of information.  On 24th June 2015, NHS 
England issued an information standard aimed at making 
health and social care information accessible. This 
Briefing outlines what contractors must do to comply with 
the information standard before it is fully implemented on 
31 July 2016.  

In brief, contractors will have to start plans to implement 
the standard from 1st September 2015; and be fully 
compliant by 1st July 2016. Contractors are required to 
check on patients’ needs, record requirements in their 
PMR record, and share appropriately  with relevant 
consent. Full details on the PSNC website. 

One area which your LPC has sought advice from PSNC 
was about whether this also applies to those people who 
do not have English as their first language; in fact, we 
have been reassured that this would only apply if the 
person also had a disability, impairment or sensory loss 
with information that they can easily read or understand. 
We will update you via the website and Newsletter when 
necessary. 

Funding Settlement 2015-16 

You will no doubt have seen by now 
details of the above - one item which 
we wanted to highlight is the subtle 
change to the requirement to check 
exemption evidence agreed as part of 
the settlement. Contractors will be 
required to inform any patients 
claiming prescription charge 
exemption without presenting any 
evidence of entitlement about the 
exemptions checks and action on 
inappropriate claims that the NHS 
takes. There is as yet no date for this 
to come into force, however LPC 
members felt it was worth brining to 
contractors’ attention to prepare for.  

Further details will be announced on 
PSNC and LPC websites when 
available.  

http://psnc.org.uk/
http://psnc.org.uk/latest-news/email-sign-up/
http://psnc.org.uk/latest-news/email-sign-up/
http://psnc.org.uk/our-news/stoptober-campaign-returns/
http://psnc.org.uk/our-news/mhra-drug-alert-class-4-pregabalin-75mg-capsules-incorrect-strength-printed/
http://psnc.org.uk/our-news/mhra-drug-alert-class-4-pregabalin-75mg-capsules-incorrect-strength-printed/
http://psnc.org.uk/our-news/health-care-review-24/
http://psnc.org.uk/our-news/be-clear-on-cancer-new-pharmacy-factsheet-on-breast-cancer/
http://psnc.org.uk/our-news/psnc-appoints-sir-michael-pitt-as-new-chair/
http://psnc.org.uk/our-news/community-pharmacy-assurance-framework-update/
http://psnc.org.uk/our-news/applying-for-the-pre-registration-training-grant/
http://psnc.org.uk/wp-content/uploads/2015/08/PSNC-Briefing-039-15-Accessible-information-standards-WG-FINAL-03-08-15-.pdf
http://psnc.org.uk/wp-content/uploads/2015/07/PSNC-Briefing-035.15-Changes-to-the-Community-Pharmacy-Contractual-Framework-CPCF-2015-16.pdf
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Service Development Update From Gill Hall 

The LPC website  

Please remember to check out the LPC website for all of the latest information 
regarding local pharmacy services.  There should be a tab for each service so please 
check on the website and then if your question isn’t answered please get in touch 
with us, preferably by email. 

EHC service:  Please ensure that if your pharmacy is contracted to provide the service you 
ensure your locums can also deliver the service so that we can ensure continuity of service at each pharmacy on 
the provider list.  Please check the document on the LPC website and notify me of any inaccuracies.  Please also 
note that part of the SLA requires you to signpost to another providing pharmacy if you cannot supply the 
service that day.   

We have had reports of pharmacies telling females that their only EHC options in Staffordshire are OTC purchase 
or to see the GP – As part of your NHS contract you are required to signpost and to do this accurately please use 
the pharmacy EHC list on the LPC website to signpost woman to pharmacies offering the service (reduces call for 
GP appointments and can usually be supplied in a short time-frame).  The service at pharmacy is available to all 
females (age restrictions no longer apply) and up until 120 hours post UPSI. 

Secondly, Public Health Staffordshire have identified a number of pharmacies from the PharmOutcomes claims 
who have either entered details of a supply of EHC with no associated consultation , and vice versa. In the latter 
case, there may be a genuine reason for this - and this should be noted in the appropriate field in the 
consultation service module. However, ALL supplies MUST have an associated completed consultation  module, 
in future if contractors fail to complete both modules then they run the risk of losing payment for the service 
provision. Please ensure all pharmacists at your pharmacy are aware of this, you have been warned! 

Finally on this, we would just remind contractors that they should make a record of all supplies made on your 
PMR system - the LPC and the commissioner also recommend that for completeness a note should be made on 
the PMR of any consultation not resulting in a supply. 

Common Ailments Service: This service is  STILL LIVE – please continue to provide. The service has been 
extended by NHS England until 30th September 2015, and after that it will continue under it’s new name (see 
section below).   Please ensure you follow LPC and PSNC advice and deliver the service in line with the SLA and 
do not convert OTC sales into this service.  All documentation is available on the LPC website and RECORDING & 
claims should be made on PharmOutcomes. 

Pharmacy First for Common Ailments: This will be the name of the revamped common ailments service and 
will be live from 1st October 2015.  There will be launch events in September and as well as posters in 
pharmacies, GP surgeries, A&E, OOH and Walk In Centres there will be press and radio information helping 
people to choose pharmacy as the first port of call for advice and treatment for common ailments.  You will 
receive invitations to the launch events and also updated paperwork.  This service will run permanently and GP 
practices will now be actively referring patients into the service.  For this reason, if you sign up to the service (a 
new SLA will be in place) you will be expected to offer the service throughout your opening hours (except in 
exceptional circumstances). 

Smoking Cessation: The contract for Staffordshire has been awarded to SSOTP and Time to Quit.  The LPC have 
been meeting with them to ensure continuity of service.  You should bt now have received a letter from SSOTP 
about this which outlines that contractual arrangements will remain the same in the short term.  We are looking 
to move the recording of the service onto PharmOutcomes and this will be done in stages with the voucher 
scheme likely to move over first.  You will be kept up to date on the progress of this change – watch out for 
newsletter articles and information on the LPC website. 

Mental Health Questionnaire: Can I ask you ALL to log onto PharmOutcomes and on the services tab you will 
see the Mental Health Questionnaire – it will be in the list of available services on the left hand side of your 
screen.  There are only 4 questions to answer so it shouldn’t take very long to complete but the information is 
very useful – the LPN funded the questionnaire and are interested in finding out how useful it was and also what 
you might find helpful going forward. 

http://www.southstaffslpc.co.uk/
mailto:gill.southstaffslpc@gmail.com?subject=Services%20query
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Dementia Friends in every Pharmacy – Free Training: We have had an offer from Alzheimers UK that they can 
come to your pharmacy and run a Dementia Friends session for all of your staff, or for a group of pharmacies 
together (either by company or locality – it’s up to you).  There are also many service leaflets from Alzheimers 
Society which are available to your pharmacy – check out the website at http://www.alzheimers.org.uk/.  

Flu Service: The national service has been announced, community pharmacies will be able to vaccinate the 
following risk groups:: those 65 years of age or over,  pregnant woman*, carers*, those who have certain medical 
conditions* including: Asthma and COPD; Heart disease; Kidney disease; Liver disease; Neurological disease; 
Diabetes (*over 18’s for each of these risk groups).  We are awaiting more information from NHS England. You 
may have seen that the funding includes an element for disposal of contaminated sharps; as NHS England will not 
be responsible for sharps bins and collection, your LPC is looking into potential options for contractors, particularly 
for those who do not have centrally-organised sharps disposal facilities. 

Joint Winter Advertising Campaign: CCGs, CSU and LPC: Following my meeting with representatives from 
Cannock and Stafford CCG and CSU I am delighted to inform you that there will be a Staffordshire wide campaign 
this winter and that pharmacy will be included in this.  The aims are many fold: 

 Encourage patients to have flu jabs 

 Signpost people into the appropriate setting for management of their health care needs – this will include the 
Pharmacy First for Common Ailments Service and aims to reduce pressures on GPs, OOH, Walk-In Centres and 
A&E departments. 

 Reduce requests and prescriptions for antibiotics –we are asking pharmacists to be part of this project helping 
the public understand that there is no need for antibiotics for many self-limiting conditions.  You should 
receive posters to display and we are going to be asking pharmacy teams to become antibiotic guardians – 
simply visit the website and make a pledge. it is not a time consuming task but will help spread awareness.  
There are pledges appropriate to health care professionals and also pledges suitable the public.  More 
information about the campaign will follow. 

 Reducing waste – encouraging the public to only order those prescription items they need each month and 
not to stockpile medication.  Pharmacy has a vital role to play in this process, ensuring that where they are 
helping patients order repeat prescriptions they actively ask every patient (or patient representative/carer) if 
each item on the list is needed that month. 

As usual, if you have any queries please do check the Website first, the answer will probably be there! If you 

can’t find what you are looking for please email me first, only call me if it is urgent.    Gill 

Waste Medicines and Repeat Ordering 

We are still receiving reports of large volumes of waste repeat medication being returned to pharmacies, or 
identified by GPs and other health professionals. Some of these may have been ordered under pharmacy 
repeat ordering schemes and we hear CCGs are likely to be auditing repeat requests with practices over the 
coming months. They are reporting issues such as multiple requests, and ordering for deceased or 
hospitalised patients. Whilst the LPC understands that for some patients repeat ordering undertaken by 
pharmacies can support them to not run out of medication, this should be the exception rather than the 
rule, and a majority of requests should be made by the patient or carer themselves. In all circumstances, a 
check should be made with the patient or carer to ensure all repeat medication ordered is still required, 
prior to handing over the medication. We also know that many surplus repeat medicines are requested by 
patients and carers for a variety of reasons; also that some surplus items are repeated by practices when 
not actually requested. We will be working with all stakeholders to try to assess the extent of these issues 
too, to ensure that a whole system approach is taken to address the problems of waste medicines and their 
impact on NHS resources.  

For the time being we would refer pharmacy contractors to the LPC’s  position statement on 
such schemes from May 2014 and recommends all contracttors, pharmacists and pharmacy 
team members read this, and adhere to the principles of this statement.  

One further note - one contractor who received a large quantity of returned surplus inhalers dispensed at 
another local pharmacy asked the LPC if they should advise the original pharmacy of these returns, in order 
to prevent further requests being made; GPhC guidance on confidentiality suggests that this would require 
the express consent of the patient concerned prior to  making contact with the dispensing pharmacy.  

http://www.alzheimers.org.uk/
http://psnc.org.uk/our-news/contractor-announcement-community-pharmacy-funding-settlement-and-national-flu-vaccination-service-for-201516/
https://antibioticguardian.com/
http://www.southstaffslpc.co.uk
http://www.southstaffslpc.co.uk/wp-content/uploads/sites/95/2014/09/SSLPC-Rept-Ordering-position-Statement-May-2014.pdf
http://www.pharmacyregulation.org/sites/default/files/Guidance%20on%20Confidentiality_April%202012.pdf
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More news... 

CPPE UPDATE AUGUST 2015  
Forthcoming Local CPPE Workshops  - dates for your diary - these events are open to all GPhC 
registrants and can be booked via the CPPE website  

Please note that food is served at 7pm and the learning event starts at 7.30pm 

Safeguarding Workshop 7.30 – 9.30pm: Keele Hall 28th September, Lichfield 30th September 

Consulting with Older People 7.30 – 9.30pm:  Keele Hall 9th February 2016, Lichfield  11th February 2016 

Parkinson’s Disease Focal Point 7.30 – 9.30pm: Lichfield 3rd November 2015, Telford 3rd March 2016 with the 
Keele date yet to be confirmed.  

Alcohol identification & brief advice 7.30 – 9.30pm:  Staffordshire University Octagon Building Board Room 2nd 
March 2016  

I am looking forward to welcoming you to a CPPE event soon.  If you haven’t been to a CPPE event before, 
why not give it a try - these evening workshops are a great way to learn and to meet fellow pharmacy 
professionals working in your area.   

If you have any questions about CPPE please contact me on Gillian.hall@cppe.ac.uk or if you have any 
problems booking an event via the website please contact CPPE during office hours on 0161 778 4000 

Declaration of Competence (DoC) Update  
CPPE have made some improvements to the DoC process on their website. 

They have added a 5th step to the DoC process and this allows you to confirm on the CPPE website that you 
have signed your DoC and the date you signed it.  Once you complete Step 5 you will see this green tick icon 
beside the topic. 

This also shows up on your “My CPPE” Learning Record – go into your learning record and then select the newly 
added “DoC services” filter and you will see a list of services, within each service will be a list of any relevant 
learning you have completed and where you have completed a DoC you’ll also see the green tick icon.  

Following this update, when you look at the list of services via your record you will also be prompted to 
allow CPPE viewer and allow CPPE to talk to PharmOutcomes (unless you have already authorised it) – simply 
follow the onscreen instructions. 

CPPE Viewer has been updated so that when enabled it will allow the viewer to see your DoCs along with the 
date signed and any learning you have completed.  Many commissioners are happy for you to simply confirm 
that you have completed a DoC in the enrolment module on PharmOutcomes.  However, if a commissioner 
wants to see the DoC this new function will allow them to view the DoC without the need for you to print it out 
and send it.  

Primary Care Support Services (PCSS)Issues 
We understand that following the recent move to Walsall, 

stationery supplies are virtually back to normal now, although 
a few niggles still remain. Please could any contractor who is 

having any problems from PCSS - including accessing 
stationery supplies (for instance EPS tokens) please contact 

the LPC Chief Operations Officer.  

Pharmacists in GP Practices 

Andy Pickard (local Professional 
Pharmacy Lead for NHS England) 
advised the LPC this month that there 
has been considerable interest from GP 
practices across Staffordshire to 
engage practice pharmacists as a result 
of recent publicity. 99 practices have 
expressed an interest, although it is 
likely that far fewer will be allocated 
funding to support this, with those in 
areas having greatest difficulty in 
recruiting GPs expected to be 
successful in securing a practice 
pharmacist.  More information to 
follow when available. 

Separate EPS Prescriptions - One of our CCG colleagues 
commented on a situation in a local pharmacy where a patient 
only received part of their expected prescription which was 
dispensed under EPS R2. The pharmacy had actually received 
& dispensed both forms, but the relative bags were not kept 
together in their retrieval system hence the patient only  
received the items from one form. We would suggest 
contractors review their SOPs for prescription collection to 
ensure the patient is asked how many items they are expecting 
and to follow up any discrepancy or missing items. 

http://www.cppe.ac.uk
https://www.cppe.ac.uk/programmes/l/safegrding-w-03/
https://www.cppe.ac.uk/programmes/l/consulteld-w-01
https://www.cppe.ac.uk/programmes/l/parkinsons-w-02
https://www.cppe.ac.uk/programmes/l/alcohol-w-04
mailto:www.cppe.ac.uk?subject=CPPE%20query
http://www.southstaffslpc.co.uk/services/declaration-of-competence-doc-2/
mailto:peter.southstaffslpc@gmail.com?subject=PCSS%20Issues
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LOCAL UPDATES & WORKSHOPS 
“THINK PHARMACY” EVENTS WEDNESDAY 18TH NOVEMBER 
Why “Think Pharmacy”?  In conjunction with North Staffs & Stoke LPC 
we will be holding a THINK PHARMACY day on Wednesday 18th 
November, with an audience of commissioners and influencers are invited 
to a lunchtime event to find out more about community pharmacy and the services that can be provided to 
solve many of the problems they face. It is not a whole day out of their busy schedules: it’s a well-planned 
couple of hours with presentations, discussions and networking to learn a lot in a short time. Rather than 
going to commissioners individually, an LPC Think Pharmacy event brings everyone together to learn more 
about community pharmacy and showcase the potential for pharmacy services. It also helps LPCs build 
relationships and agree actions with guests to follow up after the event.  

The brand can help LPCs deliver consistent messages with evidence demonstrating to commissioners how 
community pharmacy services could be a better way to reach out to those needing care and support. 

Why is this important for contractors?  In addition, and in support of the above, a pharmacy contractor 

event will take place on the evening of that day, both to inform contractors and their teams about 
developments in healthcare delivery nationally and locally, but also to see how pharmacists and the support 
staff can help to meet the needs of local commissioners, patients and public. We will also be spotlighting 
both existing and some potential services, also available support including representatives from HSCIC,  
PharmOutcomes, CPPE and more.  For contractors, pharmacists and support staff this is a unique opportunity 
to hear about the above and network with LPC members and officers, colleagues, and the various bodies 
mentioned.  

How is the LPC funding this event?  The two LPCs have sought and received commitments from a number 

of pharmaceutical companies for financial support to help fund these events, and it is anticipated that much, 
if not all of the costs will be met from this support. If there is any shortfall then this will be met by the two 
LPCs on a fair share basis. 

How do I register to attend?  More information will be posted on the LPC website soon, including a 
booking form. If you don’t already get email updates from the LPC, why not sign up here (at the foot of the 
webpage) then you will know when the bookings are open...as well as getting other updates as soon as they 
are published! 

ONE RECOVERY UPDATES 10TH & 15TH SEPTEMBER  - BOOKINGS STILL BEING TAKEN 

ADS OneRecovery Staffordshire, who manage all of the adult  substance misuse services in our area 
will be providing an update for both pharmacists and their support staff early in the autumn; these 
will focus on Harm Reduction advice that is tailored around pharmacist, pre-registration graduate 
and pharmacy technician’s needs and blood borne virus awareness covering HIV, Hepatitis B and C.  
The first of these will be held in Burton and Tamworth, with a further event in the Stafford/Cannock 
area still to be arranged. Details are shown below, refreshments available from 6.30pm at both 
venues. Simply click on the links to access the booking pages...places are going fast but some are 
still available. 

 Burton workshop: 7pm Thursday 10th September; venue - One Recovery, The Manor, Manor 
Drive, Burton-On-Trent DE14 3RW  - NOW FULL - RESERVE LIST REQUESTS BEING TAKEN. 

 Tamworth workshop:  7pm Tuesday 15th September; venue - Wiggin Centre, Sir Robert Peel 
Hospital, Plantation Lane, Mile Oak, Tamworth, Staffordshire B78 3NG 

RELAUNCH OF THE NHS ENGLAND COMMON AILMENTS SERVICE 
You may already have seen on the front page that a workshop to relaunch the Common Ailments 
Service will take place on Thursday 24th September at the Chasewater Innovation Centre,  
Chasewater Country Park, Pool Road, Brownhills WS8 7NL - for a location map CLICK HERE. The 
venue is easily accessed from both A5 and M6 Toll. Bookings for this event are now OPEN - reserve 
your place at http://psnc.org.uk/south-staffordshire-lpc/?p=2132 . Please note that due to expected 
high demand we are initially limiting bookings to TWO per pharmacy. 

http://www.southstaffslpc.co.uk/
http://www.southstaffslpc.co.uk/our-events/substance-misuse-update-workshop-burton/
http://www.southstaffslpc.co.uk/our-events/substance-misuse-update-workshop-tamworth/
https://www.google.co.uk/maps/place/52%C2%B039'42.8%22N+1%C2%B056'32.7%22W/@52.6603708,-1.9426468,16z/data=!4m2!3m1!1s0x0:0x0?hl=en
http://psnc.org.uk/south-staffordshire-lpc/?p=2132
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Contact Us: South Staffordshire LPC  www.southstaffslpc.co.uk 

Meeson House, 76 Pinfold Lane, Penkridge , Stafford ST19 5AP  Tel 01785 715460    

LPC Contacts LPC Officers’ and members’ details are below; please don’t hesitate to contact us if you need help - 
for non-urgent queries, please use email whenever possible. Thanks! 
            Represents Telephone   e-mail 
Chair     Steve Bullock    IND    01543 432456  spgn.bullock@btinternet.com 
Vice Chair   Martin Wilson    CCA    01543 277777  mwilsonpharmacist@yahoo.co.uk 
Chief Operations Officer 
     Peter Prokopa        07870 214487  peter.southstaffslpc@gmail.com 
Service Development Officer 
     Dr Gillian Hall        07931 590899  gill.southstaffslpc@gmail.com 
LPC Administrator & Treasurer   
     Carol Lumby        01785 715460  carol.southstaffslpc@gmail.com 
Members 
     Elaine Evers    AIM   01543 252221 elaine.evers@midcounties.coop 
     Kieran Eason   IND   01827 280837 kieraneason@gmail.com 
     Richard Dean   AIM   01283 535255 richard.dean@deanandsmedley.com 
     Tim Hames    IND   01889 562063 tjp.hames@gmail.com 
     David Siswick   IND   01827 64510 davidsiswick146@gmail.com 
     Chris Ward    CCA   07827 980459 chris.ward@boots.co.uk 
     Chris Smith    AIM   07717 573998 christopher.smith@manorpharmacy.co.uk 
     Narinder Chahal  IND   07737 676302 narinderkchahal@gmail.com 
     Jenny Palfreyman  CCA   07815 077532 jkpalfreyman@yahoo.co.uk 
     Garry Newman   CCA   07887 056470 garry.newman@boots.co.uk      
     Iuliana Roman   CCA   01902 842935  iulianaroman1@yahoo.com 
     Vicki James    CCA   07780 592954  vicki.james@celesio.co.uk 

EPS Update - August 2015 The number of practices now live with 

EPS R2 across our area continues to expand; In Cannock Chase 

CCG area the following practices are in their notice period: 

 26th August: Sandy Lane Surgery, Rugeley 

 2nd September: Heath Hayes Health Centre 

 1st October - Norton Canes Health Centre 

 1st October - Norton Canes Practice 

 1st October - Norton Canes Surgery 

 15th October - Moss Street Surgery, Chadsmoor 

There are currently no practices in Stafford & Surrounds or South East Staffordshire & Seisdon 

CCGs that have given notice of a go-live date; East Staffordshire CCG have no plans as yet 

for any practices to go live with EPS Release 2. Further practice go-live dates will be listed in 

the Newsletter each month but keep your eye on the LPC’s website for the most up-to-date 

information.  
Contractor Support 

The EPS Implementation team have identified some key issues - essentially a number of FAQs - 

which they have come across during contact with contractors and GPs during the 

implementation process - you can access a copy of this on the EPS section of the LPC 

website 
Repeat Dispensing under EPS 

Stafford & Surrounds CCG are keen to advance Repeat Dispensing under EPS now that the 

service is firmly established - contractors should familiarise themselves with electronic repeat 

dispensing  by reviewing the information on the PSNC website and their PMR system supplier’s 

training  and resources. For more information on EPS R2, including training resources, patient 

information etc, visit the HSCIC Website.  

http://www.southstaffslpc.co.uk/resources/electronic-prescriptions-eps/
http://www.southstaffslpc.co.uk/wp-content/uploads/sites/95/2013/12/EPS-R2-Update-for-LPC-June-2015-LW-v2-Final.pdf
http://www.southstaffslpc.co.uk/resources/electronic-prescriptions-eps/
http://www.southstaffslpc.co.uk/resources/electronic-prescriptions-eps/
http://psnc.org.uk/dispensing-supply/eps/electronic-repeat-dispensing/
http://systems.hscic.gov.uk/

