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A View from the Chair… As a lad I was a Cub Scout and, as well as tying knots and 

learning all the verses of the National Anthem, we were encouraged to always ‘Be Prepared’.  
It was sound advice and I’ve never been without a box of matches and a knife ever since. 

The motto came to mind at this month’s LPC where we welcomed Bethan Morgan from the 
Staffordshire Civil Contingencies Unit (SCCU).  This organisation is concerned not only with 
preparing for major emergencies, as the name might suggest, but also concerns itself with 
what happens in any situation where there is interruption of an essential public service that is 
caused by unforeseen circumstances.  Bethan and her colleagues have been working closely 
with CCGs and NHS England in both formulating and challenging their plans for responding to 
such events and it is recognised that, as an essential part of the nation’s healthcare team, 
pharmacy needs to be involved. 

Now this is particularly relevant at this time as you will all be aware that a Business Continuity 
Plan is to be mandatory in this year’s IG declaration.  Indeed there should already be at least 
some degree of planning in all pharmacies as part of their clinical governance commitments.   

As a result of our discussion today we are hopeful that the team at SCCU will be able to help us 
(and particularly independent contractors) formulate plans that are both robust and workable.  
There is, of course, a template on the PSNC website which some of you may have seen, but to 
my mind it is a horrible document. And whilst Numark, the NPA or some other body may come 
up with something better (it could hardly be worse) before April, time is running short, and so 
if a local organisation can produce a user friendly document we would, I’m sure, be very 
grateful. 

But however I put my mind to it – and with all the planning in the world - I struggle to see how, 
especially in this electronic age, a major and sustained loss of power for instance, wouldn’t put 
the pharmacy service out of action.  Anyway, best not be too negative: we shall see what they 
come up with by way of support and will keep you posted. 

Whatever happens though, I suspect matches and a knife won’t be enough. 

Best wishes,   Steve  
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GPhC Premises Renewal  PSNC reports that a small number of pharmacies are being 
removed from the GPhC premises register for non-renewal, we would like to remind our 
contractors that GPhC renewals are due on a rolling 12 month basis with two renewal cycles per 
month.  Renewal is web based, and from October 2014 is no longer a paper based process (so all 
pharmacy premises are now on the web based system).  As restoration to the premises register 
following non-renewal costs £820 (2015) and the pharmacy would be unable to open and provide 
NHS services until restored to the register, contractors will want to ensure they diarise their 
renewal date (which is two months before the registration expires).  

For further details see https://www.pharmacyregulation.org/renew-pharmacies  

EVENT FOR CONTRACTORS, PHARMACISTS AND SUPPORT STAFF - 
WEDNESDAY 18TH NOVEMBER 6.30PM FOR 7.15PM - SEE PAGE 4 THINK PHARMACY!  

https://www.pharmacyregulation.org/renew-pharmacies
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Price concessions October 2015 
The following price concessions have been announced for 
October 2015: 
 Celiprolol 200mg tablets      28 £19.83 
 Cimetidine 400mg tablets     60 £6.55 
 Clindamycin 150mg capsules    24 £13.25 
 Diclofenac Sodium 50mg g-r tablets 28 £2.73 
 Disulfiram 200mg tablets    50 £91.73 
 Lamotrigine 5mg dispersible tabs s/f 28 £8.50 
 Mefenamic acid 500mg tablets   28 £12.15 
 Trazodone 50mg/5ml oral sol s/f  120ml £117.00 
If you have problems obtaining a Part VIII product or 
problems obtaining the product at the set Drug Tariff price, 
please report the issue to PSNC using the online feedback 
forms on the PSNC Website. If you have been able to source 
the product, please provide full details of the supplier and 
price paid. PSNC will investigate the extent of the problem 

and if appropriate discuss the issue with the Department of 
Health. Please note that PSNC cannot provide details of 
generic products that are suspected of being affected by 
generic supply problems unless and until the Department of 
Health grants a concession. 

In addition to the above, the basic prices of the following 
Eprosartan tablets were displayed incorrectly in Part VIIIA of 
the October 2015 Drug Tariff. The correct prices are:  

 Eprosartan 300mg tablets £7.42 

 Eprosartan 400mg tablets £24.41 

 Eprosartan 600mg tablets £14.71  

The link for the update can be found on the NHSBSA website. 

Contractors can get updates through the PSNC website and 
via their e-news email.  If you wish to subscribe to the PSNC  
email list, you can receive an email as soon as any 
announcements are made. 

Latest news items from PSNC…click on the link to view more on 
the PSNC website! 

 Information Commissioner’s Office fines pharmacy 

 Opening this Christmas Day, Boxing Day and New Year’s Day  

 Health & Care Review 

 MHRA Drug Safety Update – Mirabegron 

 PSNC sets out concerns over integration funding proposals 

PSNC and Drug Tariff News 

Community Pharmacy Assurance Framework 2015  NHS England approached PSNC early in 2015 to seek support 
for a revised CPAF process.  The new process includes a short questionnaire consisting of 10 questions which all 
pharmacies would be asked to complete.  The information yielded would be considered with other information 
collated by NHSBSA and a number of pharmacies would then be asked to complete the full CPAF questionnaire – 
many of these pharmacies would be visited for contract monitoring purposes.  This shortened version was issued 
by NHSBSA in an email to contractors and is available to complete electronically from 5 October for a period of four 
weeks.  

PSNC’s Health Policy and Regulations subcommittee was asked to consider an abbreviated Community 
Pharmacy Assurance Framework (CPAF) questionnaire, which contains 10 questions, each covering parts of the 
terms of service set out in the NHS (Pharmaceutical and Local Pharmaceutical Services) Regulations 2013. The 
results of this together with additional information collated by NHSBSA and NHS England will be used to 
prioritise monitoring visits to help ensure that patients and members of the public receive safe, effective and high 
quality pharmaceutical services. The full CPAF will then be sent to those pharmacy contractors that are being 
considered for a visit. 

PSNC agreed that the full CPAF provides a useful tool for pharmacy contractors to self check their compliance with 
the terms of service once it is available (probably January or February 2016).  It also agreed that all contractors 
should be asked to complete the shortened version as a preliminary screening exercise. 

As of 19 October 2015, only  40 responses have been received by NHSBSA from South Staffordshire Pharmacies 
which represents approximately 30% of our contractors. Remember the closing date for responses is Sunday 
1st November 2015; we urge all contractors to ensure that the survey is completed prior to this date. For those 
in larger groups, please contact your line manager or Head Office for details. If you haven’t had your link come 
by email, please contact the LPC as soon as possible. 

For the 2015/16 questionnaire NHS England has requested NHSBSA carry out the administration of CPAF at a 
national level on their behalf and this will be facilitated by a secure on-line mechanism for contractors to complete 
their returns. The questionnaire should only take around 20 – 30 minutes to complete and you will have received 
information and instructions on how to access and complete the questionnaire in advance. Once you have 
submitted the completed questionnaire, responses can be saved or printed for future reference. 

There are three levels of attainment for each question.  Level one includes some elements of the terms of service, 
but to be fully compliant a pharmacy will need to attain level two.  The elements in level three are aspirational, and 
will allow pharmacies to demonstrate to NHS England how they strive to become an exemplar pharmacy. 

http://psnc.org.uk/dispensing-supply/supply-chain/supply-issues-feedback/
http://psnc.org.uk/dispensing-supply/supply-chain/supply-issues-feedback/
http://www.nhsbsa.nhs.uk/5257.aspx
http://psnc.org.uk/
http://psnc.org.uk/latest-news/email-sign-up/
http://psnc.org.uk/latest-news/email-sign-up/
http://psnc.org.uk/our-news/information-commissioners-office-fines-pharmacy/
http://psnc.org.uk/our-news/opening-this-christmas-day-boxing-day-2015-and-new-years-day-2016/
http://psnc.org.uk/our-news/health-care-review-28/
http://psnc.org.uk/our-news/mhra-drug-safety-update-mirabegron/
http://psnc.org.uk/our-news/psnc-urges-lpcs-and-pharmacy-teams-to-respond-to-rps-napc-consultation/
http://www.southstaffslpc.co.uk/contact-us/
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Prescription direction update: patient choice poster now available 
As part of ongoing work to address the direction of prescriptions, NHS England has written to all general practices 
and pharmacies to ask for their help in ensuring that all patients are aware of their right to choose freely where 
they have their medicines dispensed and can exercise this right without influence. 
A poster which sets out this right has been produced and pharmacies are asked to display this prominently and as 
close as practicable to the location where patients receive prescriptions. The poster can be downloaded below and 
a copy has been sent to all pharmacies in the October edition of Community Pharmacy News which will arrive later 
this month. 
Pharmacy contractors will be aware that PSNC has been pressing the Department of Health and more recently, 
NHS England, to take action to stop patient choice being undermined, through direction of prescriptions. We have 
submitted large amounts of evidence to NHS England about patient choice being denied, as has Pharmacy Voice. 
As part of those discussions  it was agreed that one measure that may be effective is better informing the public of 
patients’ right to choose where to present their prescription. The NHS England poster campaign aims to do this. 
There was concern at NHS England about funding the printing and distribution of a poster, and PSNC stepped in 
to design, print and distribute the poster. Look out for your copy in Community Pharmacy News. 
Distance selling and internet pharmacies should display this information prominently on their websites and take 
reasonable steps to bring this notice to the attention of all patients, for example by including copy of this notice with 
dispensed medicines that are delivered to patients. A copy of the poster can be found on the PSNC website. 

Business Continuity - or, can yours continue in the event of an 

unexpected interruption to your service - and recover quickly? 

Unexpected events happen to people, communities and business every day.  
From bad weather, fire, loss of power, IT systems and suppliers to losing critical staff, all have the potential for 
disrupting or damaging normal routines.  At best, these events are short-lived and easy to recover from; at worst, 
they can permanently damage business, income and reputation.   

Therefore, it is important for people, organisations and communities to be able to respond to and recover from 
events – to minimise the effect and facilitate a return to normality as quickly as possible.  As an important part of 
the community and health infrastructure, pharmacies need to ensure they are prepared for the unexpected. 

In recognition of this, NHS England produces Core Standards for Emergency Preparedness, Resilience and 
Response (EPRR) which sets out the minimum standards that NHS organisations and providers of NHS-funded 
care must meet.   Business continuity planning is a key element of the Core Standards.   

NHS England and the Clinical Commissioning Groups (CCGs) have recently carried out Confirm and Challenge 
Panels for Provider Trusts against their Core Standards and it is likely that in 2016/17, community pharmacies as 
well as other providers such as GP practices will be part of the EPRR Confirm and Challenge process too. 

So what can community pharmacies do? 

Get a plan. A business continuity plan is a functional plan to be used in a disruptive event. The plan is developed 
from an assessment of the impact of being unable to perform the critical functions of your  business, the risks 
that face it, and a strategy for how to respond if something happens.  Once produced, personnel need to be 
trained and the plan needs to be tested and reviewed regularly to make sure it’s fit for purpose. 

While this sounds complicated, it doesn’t have to be and there are tools available to guide you through the 
process. The Pharmaceutical Services Negotiating Committee (PSNC) has already created a Business Continuity 
Plan Template and Checklist for pharmacies to complete and further local help is available to support the process. 

Support is also available from a range of organisations.  Locally, the Staffordshire Prepared website, 
www.staffordshireprepared.gov.uk is a good place to start looking for advice and links to good practice.  The 
website is provided by the Staffordshire Civil Contingencies Unit (CCU) which is funded by Emergency Services, 
Local Authorities, NHS Trusts and the Environment Agency to promote resilience and sound planning. 

In fact, the CCU, whose staff supported CCGs and providers in this year’s Confirm and Challenge process, has 
already been in contact with Local Pharmaceutical Committees (LPC) for Staffordshire and Stoke-on-Trent to 
discuss the option of a validation exercise to support plan holders to review plans, identify any gaps and share 
best practice.  As discussions within LPCs develop, the demand for support can be understood and sources of this 
identified.  Further information is available through LPCs and from www.staffordshireprepared.gov.uk. 

Staffordshire Civil Contingencies Unit     Web: www.staffordshireprepared.gov.uk  

Email: ccu@staffordshirefire.gov.uk      Phone: 01785 898618  

http://psnc.org.uk/wp-content/uploads/2015/10/Poster-combatting-prescription-direction-FINAL-MAIN.pdf
http://psnc.org.uk/contract-it/essential-service-clinical-governance/emergency-planning/
http://psnc.org.uk/contract-it/essential-service-clinical-governance/emergency-planning/
http://www.staffordshireprepared.gov.uk
http://www.staffordshireprepared.gov.uk
mailto:ccu@staffordshirefire.gov.uk
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Service Development Update From Gill Hall 

The LPC website  

Please remember to check out the LPC website for all of the latest information 
regarding local pharmacy services.  There should be a tab for each service so 
please check on the website and then if your question isn’t answered please get 
in touch with us, preferably by email. 

Antimicrobial Resistance and Community Pharmacy  

Antimicrobial resistance is a massive issue, the usefulness of antibiotics is under threat and community 
pharmacies are ideally placed to give advice to the public about this problem.  We should be discouraging 
them from asking for antibiotics for self-limiting conditions.  We are asking our pharmacists to talk to their 
teams to update their knowledge on when NOT to suggest going to the GP for a prescription.  Green snot 
does not mean get an antibiotic, sore throats are most often viral, green rubbish on the chest doesn’t mean 
“get antibiotics” unless your patient has COPD so please get the message right and advise people to self 
treat.  Check out the leaflet on our website that GPs are using to explain to patients why they are not giving 
them an antibiotic prescription – let’s make sure we are giving the same message.  Why not make use of the 
new Pharmacy First Common Ailments service (details below), which would allow you to supply simple 
medicines for these conditions and so hopefully reduce the number of patients going to the GP for 
antibiotics. 

Antibiotic Awareness Day is November 18th and is a European wide initiative.  Locally the CCGs have 
purchased posters that will be sent to pharmacies as well as to GP practices and we ask you to display these 
in a prominent place.  More information is available on the website at:  http://ecdc.europa.eu/en/EAAD/
Pages/Home.aspx. Across Staffordshire and Shropshire all healthcare professionals are being encouraged to 
become  an Antibiotic Guardian – this is really easy, just visit the website and click on the appropriate link, 
there are pledges for the public too so why not get the whole team to take the pledge and see if you can get 
your customers to join in too – it is everyone’s problem after all - http://antibioticguardian.com.  

You can print out your certificate and display it with pride.  The pharmacy LPN and NHSE are hoping to 
supply every pharmacy with some balloons to emphasise the message so please display your posters and 
pledges and blow up your balloons so that community pharmacy are part of this massively important 
campaign and we make a real statement on November 18th. 

Pharmacy First for Common Ailments New Service October 1st 2015 

This newly re-launched service is already proving very popular with the public.  It is jointly commissioned by 
NHS England and all of the 8 CCGs across Staffordshire and Shropshire.  The service spec is available on the 
LPC website and you need to download this and keep a copy in the pharmacy – both the list of conditions 
and the formulary have been changed so you can not use the old paperwork for this.  You must sign the new 
SLA and send the signature page to a.pickard@nhs.net - even if you previously delivered the service you 
must sign up to the new one to be eligible to provide it.   

If you sign up you are expected to offer the service for all of your opening hours, please note that health care 
assistants, under the supervision of the pharmacist, can deliver the service as long as the consultation takes 
place in the consultation room.  Consultations and supply must be recorded on PharmOutcomes either live 
or as soon as possible after the consultation (at the very latest by the end of the next working day).  If you 
did not attend the training evening you can view the slides from the event on the LPC website.  The service is 
now being heavily advertised with GP practices and NHS111 so please sign up so that your pharmacy appears 
on the spreadsheet of providers. 

If you have not received your posters and leaflets or discover that your local surgery has not received them 
please let Andy Pickard know as NHSE paid for these to be delivered direct from the printers and will chase 
any non-delivery. 

NHS Flu Jab Service   

This new advanced NHS service is being delivered by many pharmacies across Staffordshire, the service 
offers patients more choice of where to receive the jab and will hopefully lead to a higher vaccination rate in 

http://www.southstaffslpc.co.uk/
mailto:gill.southstaffslpc@gmail.com?subject=Services%20query
http://psnc.org.uk/south-staffordshire-lpc/wp-admin/post.php?post=2321&action=edit
http://ecdc.europa.eu/en/EAAD/Pages/Home.aspx
http://ecdc.europa.eu/en/EAAD/Pages/Home.aspx
http://antibioticguardian.com
mailto:a.pickard@nhs.net?subject=Pharmacy%20First%20Common%20Ailments%20Service
http://www.pharmoutcomes.org
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at-risk groups than in previous years.   As we have already outlined, please encourage patients to have the jab – be 
that at their regular GP flu clinic or if they can not attend there then at your pharmacy.  If you are not offering NHS 
flu jabs please direct patients to your nearest participating pharmacy.  

We have had a few queries about the definition of the eligible groups for the pharmacy service - a definitive guide 
has now been published by PSNC, and you can access this on their website.  

If you are intending to vaccinate patients in care homes please ensure that you follow the guidance on the PSNC 
website (based on the latest NHSE advice which was sent out recently by Andy Pickard) so that you are complying 
with the service requirements. Further information is on the LPC website. 

Please use PharmOutcomes to record flu jabs, the system will automatically inform the GP surgery.  The claims 
process this year is a little different to last year.  Essentially the national flu service is being managed via the 
NHSBSA, so a full record of pharmacies signing up to the service, and payment for administration is all being done 
by them. At the end of each month, pharmacies will have to record the number of vaccinations given as part of 
their normal end of month procedures, and forward this to NHSBSA for payment. The payment will be included as 
part of their FP34c in the same way as MUR/NMS is paid. As usual, more information is available on our website. 

Emergency Hormonal Contraception 

EHC claims: The public health department are still receiving some claims where there are more supplies than 
consultations; you will not be paid for these.  Remember as well as registering the patient you must complete the 
Consultation module for EVERY patient and for those who are supplied with EHC you then also need to complete 
either the Supply LNG or Supply UPA modules.  At the end of the month please check the claims tab on 
PharmOutcomes and ensure that the number of consultations and supplies entered are correct – be aware you 
can not claim for more supplies than consultations as every patient has had a consultation so you must record this 
in order to be paid for delivering the service. 

As usual, if you have any queries please do check the Website first, the answer will probably be there! If you 

can’t find what you are looking for please email me first, only call me if it is urgent.    Gill 

Think Pharmacy Staffordshire & Stoke-on-Trent - 
Wednesday 18th November 2015 
In conjunction with our colleagues in the north of the county, the 
LPC has organised the above event which has the dual aims of: 

 Engaging with and informing commissioners, providers and other 
stakeholders in health & care about community pharmacy and the services we provide. This section will 
take place during lunchtime and early afternoon. 

 To inform contractors, pharmacists and their teams about developments in healthcare delivery 
nationally and locally, but also to see how pharmacists and their support staff can help to meet the 
needs of local commissioners, patients and public. We will also be spotlighting both existing and some 
potential services, also available support including Local Professional Network (LPN) for pharmacy, 
HSCIC,  PharmOutcomes, CPPE and more.   

For contractors, pharmacists and support staff this is a unique opportunity to hear about the above and 
network with LPC members and officers, colleagues, and the various bodies mentioned.  

We invite all of our contractors, pharmacists and support staff to this latter event which is being held on 
Wednesday 18th November 2015 with hot buffet from 6.30pm and the presentations starting at 7.15pm in 
the Platinum Suite, Uttoxeter Racecourse, Wood Lane, Uttoxeter ST14 8BD.  

Please book into the event by using the booking form on the LPC website. 

The Think Pharmacy Staffordshire & Stoke-on-Trent Events are being supported by educational grants or 
purchase of display space by the following pharmaceutical companies, for which the LPCs are very grateful:  

Astellas Pharma Ltd; Apodi Limited; Teva UK Limited; Pfizer Ltd; Boehringer Ingelheim Ltd; Bayer PLC; Astra 
Zeneca UK Ltd; Lundbeck Ltd; Leo Pharma; Lilly UK; Ipsen Ltd UK 

http://psnc.org.uk/wp-content/uploads/2015/10/PSNC-Briefing-05615-Services-and-Commissioning-Factsheet-Eligible-Groups-for-the-Flu-Vaccination-Service-October-2015.pdf
http://psnc.org.uk/services-commissioning/advanced-services/flu-vaccination-service/flu-vaccination-providing-the-service-in-care-homes/
http://psnc.org.uk/services-commissioning/advanced-services/flu-vaccination-service/flu-vaccination-providing-the-service-in-care-homes/
http://www.pharmoutcomes.org
http://www.southstaffslpc.co.uk/our-news/how-to-claim-flu-jab-payments/
http://www.pharmoutcomes.org
http://www.southstaffslpc.co.uk
http://www.southstaffslpc.co.uk/our-events/think-pharmacy-contractor-event/


 

© South Staffordshire Local Pharmaceutical Committee October 2015  6 

CPPE UPDATE SEPTEMBER 2015  
Forthcoming Local Workshops  - these events are open to all GPhC registrants and can be booked via 
the CPPE website  - please note that food is served at 7pm and the learning event starts at 7.30pm 

Consulting with Older People 7.30 – 9.30pm:  Keele Hall 9th February 2016, Lichfield  11th February 2016 

Parkinson’s Disease Focal Point 7.30 – 9.30pm: Lichfield 3rd November 2015, Telford 3rd March 2016 
with the Keele date yet to be confirmed.  

Alcohol identification & brief advice 7.30 – 9.30pm:  Staffordshire University Octagon Building Board Room 2nd March 
2016  

I am looking forward to welcoming you to a CPPE event soon.  If you haven’t been to a CPPE event before, why not 
give it a try - these evening workshops are a great way to learn and to meet fellow pharmacy professionals working 
in your area.  If you have any questions about CPPE please contact me on Gillian.hall@cppe.ac.uk or if you have any 
problems booking an event via the website please contact CPPE during office hours on 0161 778 4000 

Controlled Drugs Update from Public Health England: 
Access to opioid substitution for people in police custody  

Recent reports have revealed inconsistencies in how people in 
police custody access their doses of methadone and 
buprenorphine. These doses are usually administered under 
supervision by the community pharmacist or community 
substance misuse team. 

Public Health England have issued a briefing that aims to help 
healthcare professionals in England, including community 
pharmacists and police custody teams, give people safe access to 
these medicines. This explains what the 
community pharmacist should do when he or she 
is asked by a police officer or custody healthcare 
professional to supply a dose of methadone or 
buprenorphine for a person whose dose the 
pharmacist would normally supervise. 

Prescriptions for Sildenafil  
A number of practices locally are 
reporting community pharmacists are 
asking for “SLS” annotation to be added 
to NHS FP10 prescriptions for sildenafil - 
something which is NOT a requirement  
as sildenafil is no longer listed in Part 
XVIIIB of the Drug Tariff.  
Although there only a limited number of 
reports of this happening, practices 
would be grateful if contractors could 
ensure that all dispensary staff are made 
aware of this to avoid unnecessary 
returns of FP10s for endorsement - thank 
you. 
Sam Buckingham, Medicines Optimisation 
Lead, Stafford & Surrounds CCG 

Acute Kidney Injury 

The CPPE autumn 2015 learning campaign is all about acute kidney injury (AKI). We have joined forces with the UK 
Renal Registry and their Think Kidneys programme to highlight the risks of acute kidney injury and encourage phar-
macy professionals working in all sectors of practice to think about how you can help prevent AKI. 

Get involved with the campaign and take part in our challenges. There are six to choose from but why not have a 
go at them all? 

Watch the Think kidneys – talk kidneys animation (there is a community practice video and a hospital practice vid-
eo) and reflect on simple steps you can take that make a big difference. 

Have a go at our special edition e-challenge that’s all about kidneys (available from 28 October). 

Join our AKI @WePharmacists Twitter chat at 8:00pm on Thursday 12 November, using the hashtags #CPPEAKI and 
#thinkkidneys. 

Read our AKI articles in Pharmacy Magazine and Training Matters, and organise a team meeting to discuss how 
you can work together to prevent AKI. 

Listen to our podcast and create a poster for your pharmacy/practice. 

Pledge to make a difference and register your intentions on the Think Kidneys website. 

 We've dedicated a web page (www.cppe.ac.uk/aki) in our Focusing on clinical pharmacy and therapeutics path-
way to this campaign and we'll be updating it regularly over the next six weeks with more details about the chal-
lenges. 

Let us know how you’re getting involved in the campaign by posting your messages and photos on Facebook and 
Twitter, using the hashtags #CPPEAKI and #thinkkidneys  

http://www.cppe.ac.uk
https://www.cppe.ac.uk/programmes/l/consulteld-w-01
https://www.cppe.ac.uk/programmes/l/parkinsons-w-02
https://www.cppe.ac.uk/programmes/l/alcohol-w-04
mailto:www.cppe.ac.uk?subject=CPPE%20query
http://www.nta.nhs.uk/uploads/access-to-supervised-opioids-for-people-in-police-custody.pdf
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Clinical Research & Community Pharmacy  
Julie Shenton, Lead Pharmacist CRN: West Midlands  

National Institute for Health Research (NIHR) Clinical Research Network: West Midlands 
(CRN: West Midlands) was invited to the September South Staffordshire LPC meeting to 
talk about engaging community pharmacies with the delivery of clinical research across the 
West Midlands. Since the launch of the Royal Pharmaceutical Society (RPS) Community 
Pharmacy Research Ready accreditation in September 2013 CRN: West Midlands has 
been working to engage community pharmacies in the region with clinical research.  

Community pharmacies can support and be involved in the delivery of clinical research in a 
number of ways including: 

 Raising patient and public awareness of opportunities to get involved in research  

 Promoting specific research studies to patients and the public by displaying relevant 
posters and leaflets 

 Identifying suitable study participants and signposting them to study teams 

 Recruiting patients into studies  

 Supporting or delivering a study intervention  

 Managing clinical trials medication  

Two successful pilot schemes have been undertaken in the West Midlands- one in 
collaboration with North Staffordshire and Stoke-on-Trent LPC and another with a 
community pharmacy consortium in the Birmingham area- and currently there are 57 
Research Ready accredited community pharmacies engaged with the Clinical Research 
Network across the region.  

The purpose of the presentation was to raise awareness of the opportunities for community 
pharmacies to be involved in supporting clinical research delivery and encourage 
community pharmacies to become Research Ready accredited and engaged with the 
network. The RPS research ready accreditation is an online self-accreditation tool which 
covers the basic requirements for undertaking primary care research in the UK and is 
currently available to both RPS members and non-members free of charge. CRN: West 
Midlands can provide support to community pharmacies wanting to gain accreditation and 
offers access to free Good Clinical Practice training (a requirement for accreditation).  

Community pharmacies engaged with the network will receive information about any 
suitable studies that become available, and 
interested pharmacies will be supported by the 
network to take part.  

More information about the NIHR Clinical 
Research Network can be found at the following 
link: https://www.crn.nihr.ac.uk 

More information about the RPS Research Ready 
accreditation can be found at the following link: 
http://www.rpharms.com/science-and-research/research-ready.asp 

If you would like any further information about research ready accreditation and becoming 
engaged with the network please contact: 

Mark Evans  

Research Facilitator Primary Care  

CRN: West Midlands 

m.evans@keele.ac.uk 

01782 733923 

Julie Shenton 

Lead Pharmacist  

CRN: West Midlands  

julie.shenton@nihr.ac.uk  

07703 889359 

http://www.rpharms.com/science-and-research/research-ready.asp
http://www.rpharms.com/science-and-research/research-ready.asp
https://www.crn.nihr.ac.uk
http://www.rpharms.com/science-and-research/research-ready.asp
http://www.rpharms.com/science-and-research/research-ready.asp
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Contact Us: South Staffordshire LPC  www.southstaffslpc.co.uk 

Meeson House, 76 Pinfold Lane, Penkridge , Stafford ST19 5AP  Tel 01785 715460    

LPC Contacts LPC Officers’ and members’ details are below; please don’t hesitate to contact us if you need help 
- for non-urgent queries, please use email whenever possible. Thanks! 
            Represents Telephone   e-mail 
Chair     Steve Bullock    IND    01543 432456  spgn.bullock@btinternet.com 
Vice Chair   Martin Wilson    CCA    01543 277777  mwilsonpharmacist@yahoo.co.uk 
Chief Operations Officer 
     Peter Prokopa        07870 214487  peter.southstaffslpc@gmail.com 
Service Development Officer 
     Dr Gillian Hall        07931 590899  gill.southstaffslpc@gmail.com 
LPC Administrator & Treasurer   
     Carol Lumby        01785 715460  carol.southstaffslpc@gmail.com 
Members 
     Elaine Evers    AIM   01543 252221 elaine.evers@midcounties.coop 
     Kieran Eason   IND   01827 280837 kieraneason@gmail.com 
     Richard Dean   AIM   01283 535255 richard.dean@deanandsmedley.com 
     Tim Hames    IND   01889 562063 tjp.hames@gmail.com 
     David Siswick   IND   01827 64510 davidsiswick146@gmail.com 
     Chris Ward    CCA   07827 980459 chris.ward@boots.co.uk 
     Chris Smith    AIM   07717 573998 christopher.smith@manorpharmacy.co.uk 
     Narinder Chahal  IND   07737 676302 narinderkchahal@gmail.com 
     Jenny Palfreyman  CCA   07815 077532 jkpalfreyman@yahoo.co.uk 
     Garry Newman   CCA   07887 056470 garry.newman@boots.co.uk      
     Iuliana Roman   CCA   01902 842935  iulianaroman1@yahoo.com 
     Vicki James    CCA   07780 592954  vicki.james@celesio.co.uk 

EPS Update - October 2015  The number of practices now live with EPS R2 

across our area continues to expand; East Staffordshire CCG have just 

announced the first practices to go-live in their area, which are: 

 January 27th 2016 - Alrewas Practice 

 February 9th 2016 - Tutbury Practice 

There will be a launch meeting sometime in mid-January for contractors - details 

will be published on the LPC website and in coming Newsletters when available. 

In Cannock Chase CCG area the following practices are in their notice period: 

 9th December 2015 - Dr A Yi, Dr VK Singh & Dr JS Chandra 

 11th December 2015 - Dr M Murugan 

There are currently no practices in Stafford & Surrounds or South East Staffordshire & Seisdon CCGs that 

have given notice of a go-live date. East Staffordshire CCG have just decided to progress to EPS R2 but 

as yet we do not have any further information on roll-out plans, although they are likely to be seeking 

information from local contractors on their preparedness for go-live, we will keep you updated via the 

LPC website and email as usual. 

Further practice go-live dates will be listed in the Newsletter each month but keep your eye on the LPC’s 

website for the most up-to-date information.  

Contractor Support  

The EPS Implementation team have identified some key issues - essentially a number of FAQs - which 

they have come across during contact with contractors and GPs during the implementation process - 

you can access a copy of this on the EPS section of the LPC website 

For more information on EPS R2, including training resources, patient information etc, visit the HSCIC 

Website; you can also sign up for EPS Newsletters from HSCIC on their website at: 

http://systems.hscic.gov.uk/eps/contacts/signup 

Finally, pharmacy teams around the country have been sharing their “Top Tips” about going live with 

EPS - more information is available on the PSNC website. 

http://www.southstaffslpc.co.uk/resources/electronic-prescriptions-eps/
http://www.southstaffslpc.co.uk/resources/electronic-prescriptions-eps/
http://www.southstaffslpc.co.uk/wp-content/uploads/sites/95/2013/12/EPS-R2-Update-for-LPC-June-2015-LW-v2-Final.pdf
http://www.southstaffslpc.co.uk/resources/electronic-prescriptions-eps/
http://systems.hscic.gov.uk/
http://systems.hscic.gov.uk/
http://systems.hscic.gov.uk/eps/contacts/signup
http://psnc.org.uk/our-news/pharmacy-teams-provide-eps-top-tips/

