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From your LPC Chief Operations Officer - Funding Cuts 
At the January LPC meeting this week members discussed the proposed funding cuts and other issues as 

described in Will Cavendish & Keith Ridge’s letter of 17th December; no doubt many of you will already 

have seen Sue Sharpe’s initial response, and her letter of 15th January. The DH has published a Briefing 

Document for stakeholders which provides further information on the proposals – including the intention 

to withdraw the Establishment Payment. 

I am sure that none of us expected community pharmacy to escape cuts to funding, however the extent 

and manner of the announcement has taken the whole sector by surprise – at the very least. PSNC called 

an emergency meeting of Chairs & Chief Officers for 20th January and both Steve Bullock and I attended. 

The meeting was full and almost every LPC was represented; what was made immediately obvious is that 

all of the national community pharmacy bodies are united in their response and determination to make 

the Department of Health understand that we are not going to sit by and watch our pharmacies be 

treated in such a way. 

The main outcome from the day was that there will be a nationally coordinated campaign, which will be 

supported by local activity. Many great ideas came from the floor about how we get the message across 

that community pharmacy does have a very significant role to play in supporting the NHS and it’s 

constituent healthcare providers in achieving good outcomes for patients – but not under such blatant 

financial attrition. 

So - “What can we do in our pharmacy?” I hear you say…your support will be very welcome – however 

we are awaiting further guidance from PSNC and the NPA (who will be leading and coordinating the 

campaign) and for now “keep your powder dry” is the main message from us.  

There is however one thing which can be done now – we all know customers and patients who have 

received interventions or support from your pharmacy which has had a significant impact on their care. If 

you can identify ONE of these individuals from your pharmacy who would be prepared to allow you to 

make a short video of them talking about their experience under the tag line “What my pharmacy 

means to me”.  A simple mobile phone video is just fine, and just a minute or two in length – once you 

have that save it and wait for further instructions – it will then be used along with others collected 

nationally to build a YouTube campaign channel. 

We also must mention the current Petition which was launched a few weeks ago. Whilst the efforts of the 

instigators in highlighting the cuts was welcomed by our meeting, it was agreed that there should be a 

move to combine this with a version with a broader impact – ie to reflect how pharmacy would be able to 

contribute more to the NHS given stable funding. In agreement with the meeting we believe this latter 

version will generate more debate & therefore be more effective so recommend that contractors wait 

until this is launched before promoting petitions actively. 

Finally, PSNC has just launched a Campaign Page which all of you will want to review – it brings all of the 

various strands of the campaign together. 

Please keep checking PSNC and our websites regularly for any updates! 
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https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/486941/letter-psnc.pdf
http://psnc.org.uk/our-news/psnc-announcement-government-delivers-financial-blow-to-community-pharmacy/
http://psnc.org.uk/wp-content/uploads/2016/01/Community-Pharmacy-in-2016-2017-and-beyond_Response-from-Sue-Sharpe.pdf
http://psnc.org.uk/wp-content/uploads/2016/01/Community-Pharmacy-in-2016-17-and-beyond-Stakeholder-briefing-sessions.pdf
http://psnc.org.uk/wp-content/uploads/2016/01/Community-Pharmacy-in-2016-17-and-beyond-Stakeholder-briefing-sessions.pdf
http://psnc.org.uk/psncs-work/communications-and-lobbying/community-pharmacy-in-201617-and-beyond/
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Price concessions January 2016 
The Department of Health granted the following price 
concessions for  January; the price concession only 
applies to the month that it is granted. No additional 
endorsements are required for price concessions. 

Celiprolol 200mg tablets     28 £19.83 

Celiprolol 400mg tablets  28 £39.65 

Cimetidine 400mg tablets  60 £10.30 

Clindamycin 150mg capsules  24 £11.80 

Ferrous Sulfate 200mg tablets  28 £2.85 

Flecanide 50mg tablets  60 £5.05 

Flecanide 100mg tablets  60 £5.29 

Lamotrigine 5mg dispersible tablets s/f 28 £8.50 

Lercanidipine 10mg tablets  28 £5.70 

Lercandipine 20mg tablets  28 £9.85 

Mefenamic acid 500mg tablets 28 £10.80 

Nefopam 30mg tablets 90 £35.00 

Pioglitazone 15mg tablets  28 £25.83 

Pioglitazone 30mg tablets  28 £35.89 

Pioglitazone 45mg tablets  28 £39.55 

Procyclidine 5mg tablets  28 £14.00 

Trazodone 50mg/5ml oral solution s/f 120ml  £140.00 

Trazodone 100mg capsules 56 £28.14 

PSNC is in discussion with the Department of Health on 
a number of generic medicines in short supply. 

Please note that PSNC cannot provide details of generic 
products that are suspected of being affected by generic 
supply problems unless and until the Department of 
Health grants a concession. 

Contractors will be alerted to any updates through our 
website and via our e-news email.  If you wish 
to subscribe to the PSNC email list, you can receive an 
email as soon as any announcements are made. Simply 
complete the details in the signup form at the footer of 
any page on the PSNC website. 

If you have problems obtaining a Part VIII product or 
problems obtaining the product at the set Drug Tariff 
price, please report the issue to PSNC using the online 
feedback form on the PSNC Website. If you have been 
able to source the product, please provide full details of 
the supplier and price paid. PSNC will investigate the 
extent of the problem and if appropriate discuss the 
issue with the Department of Health.  

Latest news items from PSNC…click on the link to view more on the 
PSNC website! 

 EPS costing study commences 

 Health & Care Review 

 NICE launches e-learning tool on type 1 diabetes 

 Department of Health issues use of antiviral medicines letter PSNC and Drug Tariff News... 

Information Governance toolkit submission 
Community pharmacy contractors are reminded that the deadline for submitting this year’s information 
governance (IG) return is 31st March 2016. This seems far off but approaches quickly and is upon us 
before we know it. Further guidance and support is available at: psnc.org.uk/ig 
PSNC and your LPC recommend that community pharmacy contractors use this IG submission exercise as 
an opportunity to comprehensively review IG processes. 

PSNC demands clarity on NHS England’s long-term plans 
PSNC has today said that it is unable to commence negotiations on community pharmacy in 2016/17 until 
NHS England shares further detail of its longer term plans and the analysis underpinning them. 

Responding to the letter published on 17th December 2015, in which NHS England announced a £170m 
funding cut and set out other plans for community pharmacy in 2016/17 and beyond, PSNC Chief Executive 
Sue Sharpe said she feared NHS England was aiming for a larger funding cut in 2017/18 alongside 
reductions in pharmacy numbers and a drive towards a commoditised supply service, bypassing access to 
the support and advice available at community pharmacies. 

She said the Government was ‘ignoring entirely’ the evidence for the value of commissioning community 
pharmacy services, and that it appeared to have settled on a ‘course of action that will run counter to its 
stated ambition to develop a clinically focused pharmacy service’. 

PSNC discussed the content of NHS England’s 17th December 2015 letter at its meeting on12th and13th 
January. It had asked NHS England for information on its funding allocations for pharmacy for future years 
ahead of the meeting but this has not been forthcoming. Without this, and lacking further information on 
NHS England’s plans on pharmacy numbers and increasing the duration of prescriptions, the Committee 
felt it was being deprived of information essential for a proper consultation. 

Sue Sharpe’s full response to NHS England can be found HERE.  

http://www.psnc.org.uk
http://psnc.org.uk/dispensing-supply/supply-chain/supply-issues-feedback/problems-with-obtaining-a-generic-medicine/
http://psnc.org.uk/dispensing-supply/supply-chain/supply-issues-feedback/problems-with-obtaining-a-generic-medicine/
http://psnc.org.uk/our-news/eps-costing-study-commences/
http://psnc.org.uk/our-news/health-care-review-3/
http://psnc.org.uk/our-news/nice-launches-e-learning-tool-on-type-1-diabetes/
http://psnc.org.uk/our-news/department-of-health-issues-use-of-antiviral-medicines-letter/
psnc.org.uk/ig
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/486941/letter-psnc.pdf
http://psnc.org.uk/wp-content/uploads/2016/01/Community-Pharmacy-in-2016-2017-and-beyond_Response-from-Sue-Sharpe.pdf
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Summary Care Records (SCRs) e-learning and e-assessment 

Summary Care Records are coming to Staffordshire and Shropshire in April 2016 and 
you need to complete some training in February / March in order to be able to 

access SCRs in your pharmacy. 

There will be local face to face training organised either through your employer 

(see the box below) or for the remaining pharmacies, through CSU.   

You will be invited to attend and the although proposed dates for this training are given below these will 
be confirmed very soon – watch out for information on the LPC website.  Representatives from each 

pharmacy must attend a face to face session in order for the pharmacy to be given access to SCR. 

All pharmacists and registered pharmacy technicians must complete the on-line training and pass 

the e-assessment to allow access to SCR.   

Pre-registration pharmacists can access the CPPE e-learning and complete the e-assessment but 

will not be given access to SCR until they are fully qualified as pharmacists. 

SCR and locum pharmacists: if you work as a locum pharmacist you must ensure that your 

smartcard has the correct configuration to allow you to access SCR at any pharmacy using SCRs. 

CPPE SCR e-learning: 

This e-learning programme provides information about how to access and use Summary Care Records 
(SCRs) in community pharmacy to support patient care. The programme defines the NHS policy and 
context for using SCRs in community pharmacy and the practicalities of how to access and interpret the 
record are explained. The programme addresses information governance to ensure correct record 

keeping and confidentiality of patient data.  It should take about 2 hours to complete this e-learning. 

CPPE SCR e-assessment: 

You must pass the e-assessment and send your certificate to the relevant NHSE body to have your card 
permissions updated – details of how to do this for Staffordshire and Shropshire will be cascaded via the 

face to face training and then via your LPC. 

More Information on SCR can be found on the HSCIC website. 

SUMMARY CARE RECORDS ACCESS FOR PHARMACIES 

As Chair of the Shropshire and Staffordshire LPF I am pleased to let you know that we have 
agreed to provide some funding for students or preregistration graduates who wish to attend 
pharmacyrelated conferences. Priority would be given to those who have had a poster 
accepted or are giving a presentation but other requests would be considered. It was decided 
that the attendance at the BPSA conference would be excluded due to number of potential 
applicants as would students who have already received funding from the School. As the 
funding is coming from Shropshire and Staffordshire funds the preregistration graduates need 
to be working within one of these counties.  

Pharmacy Groups Organising Own Training 
 Lloyds    
 Dean & Smedley 
 Rowlands                      
 Sainsbury’s 
 Manor Pharmacy  
 Boots 
 Superdrug 

South Staffordshire Training (Details to be confirmed) 

 Monday 7th March - Stafford 

 Wednesday 9th March - Chasewater 

 Tuesday 15th March - Barton Marina 

 Thursday 17th March - Chasewater 

If none of these dates are suitable you will be able to 
attend workshops in North Staffs or Shropshire. 

https://www.cppe.ac.uk/programmes/l/summary-e-01/
http://systems.hscic.gov.uk/scr/pharmacy
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Service Development Update From Gill Hall 

The LPC website Please remember to check out the LPC website for all of the latest information regarding 
local pharmacy services.  There should be a tab for each service so please check on the website and then if 
your question isn’t answered please get in touch with us, preferably by email. 

Pharmacy First Services for Staffordshire and Shropshire 

Common Ailments Relaunched 1st October 2015 as a year round service 

This service, originally funded by NHS England North Midlands Staffordshire and Shropshire Area (NHSE S&S) 
is now jointly funded by MHSE and all 8 CCGs across our health economy.  

The Common Ailments service provides access to medication to help patients’ self-care for common 
conditions, reducing pressures on GP appointments and Out of Hours and Walk In services.  The service is 
available to all individuals who are exempt from paying NHS prescription charges and who request advice on 
conditions covered by the service.  Full details can be found on the LPC website http://
www.southstaffslpc.co.uk/services/pharmacy-first-common-ailments-service-oct-1st-2015/  

NHSE, CCGs and your LPC are keen to increase uptake of this excellent service.  There is a list of participating 
pharmacies available on the LPC website, GP practices have been supplied with posters and many have put 
information about the service on the computer screens in surgery waiting rooms. 

At present we have 280 pharmacies signed up to provide the service, and since October 1st there have been 
5203 provisions under this service.  As you might expect a large percentage of the provisions over these 
winter months have been for colds and flu, coughs and fever (approx. 40% of the total).  We have also seen 
significant supplies for patients presenting with conjunctivitis, threadworms, thrush etc. 

When asked where they would have gone if the service had not been available to them 89% (4641 patients) 
said they would have visited their GP, 3% (157 patients) would gone to the Walk In Centre, 1.6% (61 patients) 
Out of Hours and 0.8% (which is 40 patients) would have gone to A&E.  That is a massive 4899 patients who 
were treated in pharmacy in 3.5 months freeing up appointments in the system, potentially for individuals 
with more serious conditions. 

14 % of the patients were referred into the service by their GP surgery, 46% self-referred and 36% were 
referred in by the pharmacy.  We are working with NHS111 so that they can refer patients into this service 
where appropriate and are already seeing small numbers referred in by NHS111, OOH and from information 
on NHS Choices. 

It is fair to say that not all pharmacies are delivering the service in large numbers and we are keen to explore 
the barriers to this.  One pharmacy in South Staffordshire has been particularly successful and they have 
provided more patient interactions than any other pharmacy in Staffordshire or Shropshire. 

I have spoken the pharmacist there and he is happy to share their thoughts and experiences of delivering this 
service.   

 First and foremost, they are extremely enthusiastic about the service and consider that it is great for 
the patients and also helps reduce strain on the local GP services.   

 They invested time in staff training - although the staff are already experienced in the supply of OTC 
medicines the in-house training built on that existing knowledge.   

 They ensured that everyone understood how the service worked and who was eligible.   

 Next was an investment in technology – a computer with internet connection in the consultation 
room streamlined the process and has removed the need to complete paper forms for the service. It 
doesn’t need to be a desktop or laptop – you can use a tablet or even a mobile phone, so long as you 
are able to connect to the internet. 

From a starting position of promoting the service in the pharmacy and raising awareness they now have 
patients coming in and requesting the service.  They have been so successful that the service income has 
allowed them to employ another member of staff to help deliver the service. 

Their best advice is “Be pro-active, it’s a great service”. 

Sign your pharmacy up now. 

Emergency Supply Service Launched December 18th 2015 

This service is funded by NHS England North Midlands Staffordshire and Shropshire Area (NHSE S&S) and 

http://www.southstaffslpc.co.uk/
mailto:gill.southstaffslpc@gmail.com?subject=Services%20query
http://www.southstaffslpc.co.uk/services/pharmacy-first-common-ailments-service-oct-1st-2015/%20
http://www.southstaffslpc.co.uk/services/pharmacy-first-common-ailments-service-oct-1st-2015/%20
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launched in December to help patients who have run out of medication to get a supply of medication without 
accessing Out of Hours or emergency services.  It is available to all patients who are registered with a GP in England. 

The service is ongoing and is operational from 6pm to 8am on weekdays, all day on Saturday and Sundays and on all 
official Bank Holidays. 

In the first month, which covered the Christmas and New Year holidays, the service saw 391 supplies from 92 
pharmacies.  The top three medications supplied were salbutamol inhalers, BP meds and metformin.   

68% of patients who accessed the service reported that they normally ordered their own repeat prescriptions with a 
further 12% relying on family and friends (80% of all of those running out of meds). 

Patients were referred in by NHS111 who keep a list of those pharmacies who are signed up to offer the service, 
some heard by word of mouth and a small number were referred by GPs or A&E. 

Patients were asked where they would have gone if the service had not been available; 8.4% said A&E, 8.4% the GP, 
33% would have accessed OOH service, 12% the Walk In Centre and a worrying 33% would have gone without their 
medication. 

The service was accessed on all days of the week, Saturday was by far the busiest, then Sunday and then Thursday 
(possibly because many surgeries have half day closing on Thursdays). 

If you have not signed up for this service can I urge you to sign the SLA and return it to Andy Pickard.  Your name will 
be added to the list of involved pharmacies and the information will be added to NHS111 and OOH information 
databases so that people who call in to ask what they can do when they have run out of medication can be directed 
to a participating pharmacy. 

As usual, if you have any queries please do check the Website first, the answer will probably be there! If you can’t 

find what you are looking for please email me first, only call me if it is urgent.   Gill 

CPPE UPDATE JANUARY 2016  
Forthcoming Local Workshops  - these events are open to all GPhC registrants and can be booked via 
the CPPE website  - please note that food is served at 7pm and the learning event starts at 7.30pm 

Consulting with Older People 7.30 – 9.30pm:  Keele Hall 9th February 2016, Lichfield  11th February 
2016. This workshop has scenarios concerning older patients but is suitable for anyone wishing to 
improve their consultation skills and will help you meet the requirements of the DoC  for pharmacy services  

Parkinson’s Disease Focal Point 7.30 – 9.30pm: Telford 3rd March 2016 If you missed this event in Lichfield why not 
join me in Telford for this informative training event. 

Next Semester:   There are two great events available for you to attend, the dates are given below so you can pop 
them in your diary.  You will get an email from CPPE when booking opens on our website.  My advice is to book early 
to avoid disappointment. 

Polypharmacy Focal Point – this is a brand new event which will be running in the spring.  Dates are Lichfield 28th 
April, Telford 4th May and Keele 10th May (Keele date tbc). 

Acute Kidney Injury (AKI) – following on from the huge success of the AKI campaign in 2015 CPPE have developed a 
new event to be held locally in September.  Dates are Lichfield 22nd September, Telford 27th September and Keele on 
29th September. 

I am looking forward to welcoming you to a CPPE event soon.  If you haven’t been to a CPPE event before, why not 
give it a try - these evening workshops are a great way to learn and to meet fellow pharmacy professionals working 
in your area.  If you have any questions about CPPE please contact me on Gillian.hall@cppe.ac.uk or if you have any 
problems booking an event via the website please contact CPPE during office hours on 0161 778 4000 

Alcohol Intervention & Brief Advice Workshop Stafford 2nd March 2016 7.30pm – 9.30pm 

Staffordshire University Octagon Building Board Room ; Refreshments at 7pm. 

Newly updated to reflect the latest government advice on alcohol this event is open to anyone who wishes to update 
their knowledge and give their patients and customers the best advice on alcohol.  It will be especially useful to phar-
macy teams in Stafford where the alcohol service is ongoing.  We have an expert from OneRecovery coming to talk to 
us and I would like to encourage you to come along to this event and let us kick start the alcohol service which has 
slowed to almost zero activity now.  I can’t believe that there is no-one drinking alcohol in Stafford – if that is true, 
well done, your work is complete, I suspect though that there are many more people out that that would benefit from 
help and advice.  

http://www.southstaffslpc.co.uk
http://www.cppe.ac.uk
https://www.cppe.ac.uk/programmes/l/consulteld-w-01
https://www.cppe.ac.uk/programmes/l/parkinsons-w-02
mailto:www.cppe.ac.uk?subject=CPPE%20query
https://www.cppe.ac.uk/programmes/l/alcohol-w-05
http://www.southstaffslpc.co.uk/services/stafford-alcohol-audit-and-brief-intervention-service/
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Contact Us: South Staffordshire LPC  www.southstaffslpc.co.uk 

Meeson House, 76 Pinfold Lane, Penkridge , Stafford ST19 5AP  Tel 01785 715460    

The LPC has appointed Stacy Kelly from Fazeley as it's new member representing independent contractors; we look 
forward to welcoming her to our first full meeting in February  
LPC Contacts LPC Officers’ and members’ details are below; please don’t hesitate to contact us if you need help - 
for non-urgent queries, please use email whenever possible. Thanks! 
            Represents Telephone   e-mail 
Chair     Steve Bullock    IND    01543 432456  spgn.bullock@btinternet.com 
Vice Chair   Martin Wilson    CCA    01543 277777  mwilsonpharmacist@yahoo.co.uk 
Chief Officer  Peter Prokopa        07870 214487  peter.southstaffslpc@gmail.com 
Service Development Officer 
     Dr Gillian Hall        07931 590899  gill.southstaffslpc@gmail.com 
LPC Administrator & Treasurer   
     Carol Lumby        01785 715460  carol.southstaffslpc@gmail.com 
Members  Elaine Evers    AIM   01543 252221 elaine.evers@midcounties.coop 
     Kieran Eason   IND   01827 280837 kieraneason@gmail.com 
     Richard Dean   AIM   01283 535255 richard.dean@deanandsmedley.com 
     Tim Hames    IND   01889 562063 tjp.hames@gmail.com 
     Chris Ward    CCA   07827 980459 chris.ward@boots.co.uk 
     Chris Smith    AIM   07717 573998 christopher.smith@manorpharmacy.co.uk 
     Narinder Chahal  IND   07737 676302 narinderkchahal@gmail.com 
     Jenny Palfreyman  CCA   07815 077532 jkpalfreyman@yahoo.co.uk 
     Garry Newman   CCA   07887 056470 garry.newman@boots.co.uk      
     Iuliana Roman   CCA   01902 842935  iulianaroman1@yahoo.com 
     Vicki James    CCA   07780 592954  vicki.james@celesio.co.uk 
     Stacy Kelly    IND   07970 394072  kelly.shiraz@gmail.com  

EPS Update - November 2015   
The number of practices now live with EPS R2 across our area continues to expand; East 
Staffordshire CCG have announced the first practices to go-live in their area: 

 January 27th 2016 - Alrewas Practice 

 February 9th 2016 - Tutbury Practice 

 April 4th 2016 - Peel Croft Practice, Burton 

In Cannock Chase CCG area the following practices are in their notice period: 

 20th January 2016 - High Street Surgery, Cheslyn Hay 

 22nd February 2016 - Great Wyrley Health Centre 

There are currently no practices in Stafford & Surrounds or South East Staffordshire & Seisdon CCGs that have given notice 
of a go-live date. Further practice go-live dates will be listed in the Newsletter each month but keep your eye on the LPC’s 
website for the most up-to-date information.  

HSCIC Service Updates Two EPSR2 changes that the Health and Social Care Information Centre have announced recently:  
 An alteration will be made next year to EPS repeat dispensing (RD). This relates to the timing for which subsequent RD 

batch issues can be downloaded. Once an initial RD prescription has been dispensed, the Spine sends the nominated 
dispenser subsequent RD issues in advance so that the medicine can be prepared before the patient requires it. The 
timing logic for this will be altered. From February the timing will be linked with the practice’s intended date. The 
current logic, to be replaced, used timing linked with the sending of dispense messages. See the PSNC website for 
more information. 

 An alteration will be made next year to the EPS prescriber cancellation process. The cancellation process is currently 
used when a prescriber decides that they need to cancel an EPS prescription which they have issued, for example 
because of a decision to change the prescription to a different product. Prescriber cancellation is successful if the 
prescription has not been downloaded by a pharmacy. If it has been downloaded by the pharmacy then the prescriber 
will need to contact the pharmacy or patient. More details on the PSNC website. 

http://www.southstaffslpc.co.uk/resources/electronic-prescriptions-eps/
http://www.southstaffslpc.co.uk/resources/electronic-prescriptions-eps/
http://psnc.org.uk/our-news/change-to-eps-repeat-dispensing-timing-logic-from-february-2016/
http://psnc.org.uk/our-news/change-to-eps-cancellation-process-from-late-january-2016/

