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A View from the Chair…I’ve just written a letter to my local MP.  It’s the first 

time I’ve written to him for several years.  It isn’t that there haven’t been matters in the 

wider world that I’ve been passionate about, but I’ve never been convinced he would be 

that interested.  But this time it’s personal and I think he might be interested, since I’ve 

informed him politely but firmly that the actions of his colleagues in the Department of 

Health are likely to lose him a lot of support in our village.  And as we all know support to 

an MP means votes. 

You see, for those who don’t know me, I along with my wife Gill, own the pharmacy in the village of 

Whittington near Lichfield.  It is very much ‘marginal’ in terms of profitability but, I would argue, has a 

huge social benefit to the population it serves.  To lose our establishment payment, as is proposed by the 

misguided Dr Ridge and his pals in their ivory tower in London, will most probably tip us from marginal to 

unviable and because we cannot operate as a charity the good folk of Whittington will be left without 

the pharmacy they fought so hard to get some twenty five years ago. I don’t think they’ll be pleased. 

We are told measures will be put in place to protect ‘essential’ pharmacies, but we don’t know what 

these are, or just what  a socially necessary pharmacy looks like (ministers have a curious sense of the 

‘essential’), so we face the next few months with a great feeling of uncertainty and anxiety. 

And we’re just one pharmacy: there must be many of you, be you managers, locums or proprietors who 

find yourselves in a similar situation, where the services you offer and that are highly valued by your 

patients and customers are under serious threat due to the Government’s apparent ignorance of what 

pharmacy means to its millions of users. 

Well now is the time to act – not next week or next month but now.  And here’s what you can do: 

1) If you haven’t done so already, get the NPA petition on your counter and make sure your patients 

understand what is happening. 

2) Write to your MP and tell him / her what these cuts mean to their constituents.  And get your 

patients to write too, if they will. Don’t know who your MP is? Find out HERE. 

3) Invite him / her to come and spend some time in the pharmacy to see just how patients value our 

services and what is at stake if they’re lost. 

4) If you can, ask patients to record short videos, saying what your pharmacy means to them. 

The Minister wants his savings and his savings he shall no doubt have, but for goodness sake let’s make 

sure he understands just how much discontent he is causing.  There will be cuts, for sure, but they don’t 

have to be as unfair as what is currently on the table. 

Good luck - and please keep checking PSNC and our websites regularly for any updates!   Steve 
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Community Pharmacy 2016/17 and beyond - Campaign Resources for Pharmacy Contractors 
NPA Support your local pharmacy: www.supportyourlocalpharmacy.org 

PSNC: http://psnc.org.uk/wp-content/uploads/2013/04/Campaigning-guidance-for-contractors.pdf 
LPC: www.southstaffslpc.co.uk   

http://www.npa.co.uk/wp-content/uploads/2016/02/Petition1.pdf
http://www.parliament.uk/mps-lords-and-offices/mps/
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Price concessions February 2016 
The Department of Health granted the following price 
concessions for  February; the price concession only 
applies to the month that it is granted. No additional 
endorsements are required for price concessions. 

Celiprolol 200mg tablets     28 £19.83 

Celiprolol 400mg tablets  28 £39.65 

Cimetidine 400mg tablets  60 £19.99 

Clindamycin 150mg capsules  24 £11.30 

Desmopressin 10micrograms/dose nasal spr.60 £28.50 

Ferrous Sulfate 200mg tablets  28 £2.85 

Flecainide 50mg tablets (new) 60 £5.05  

Flecainide 100mg tablets (new) 60 £5.29 

Lamotrigine 5mg dispersible tabs sugar free 28 £8.50 

Lercanidipine 10mg tablets  28 £5.70 

Lercandipine 20mg tablets  28 £9.00 

Mefenamic acid 500mg tablets 28 £10.59 

Pioglitazone 15mg tablets  28 £25.83 

Pioglitazone 30mg tablets  28 £34.99 

Pioglitazone 45mg tablets  28 £39.55 

Procyclidine 5mg tablets  28 £14.00 

Trazodone 50mg capsules  84 £36.80 

Trazodone 100mg capsules 56 £41.99 

Trazodone 150mg tablets  28 £35.25 

Trazodone 50mg/5ml oral sol. sugar free  120ml £150.00 

PSNC is in discussion with the Department of Health on a 
number of generic medicines in short supply. 

Please note that PSNC cannot provide details of generic 
products that are suspected of being affected by generic 
supply problems unless and until the Department of 
Health grants a concession. 

Contractors will be alerted to any updates through our 
website and via our e-news email.  If you wish to 
subscribe to the PSNC email list, you can receive an email 
as soon as any announcements are made. Simply 
complete the details in the signup form at the footer of 
any page on the PSNC website. 

If you have problems obtaining a Part VIII product or 
problems obtaining the product at the set Drug Tariff 
price, please report the issue to PSNC using the online 
feedback form on the PSNC Website. If you have been 
able to source the product, please provide full details of 
the supplier and price paid. PSNC will investigate the 
extent of the problem and if appropriate discuss the 
issue with the Department of Health.  

Latest news items from PSNC…click on the link to view more on the 
PSNC website! 

 MHRA issues materials and advice relating to valproate 

 Health & Care Review 

 Rebalancing medicines legislation and pharmacy regulation 

 The Zika virus: guidance for pharmacy teams 

 Oral anticoagulants toolkit to support delivery of MURs and NMS 
PSNC and Drug Tariff News... 

Be Clear on Cancer ‘blood in pee’ campaign announced  
Public Health England (PHE) has announced a national campaign to highlight the importance of recognising 
‘blood in pee’ as a key symptom of bladder and kidney cancers. The campaign will run for six weeks from 
15th February – 31st March 2016. 
PHE has produced a pharmacy retail pack, which can be ordered from PHE’s website. The pack contains 
posters, a counter card, shelf barkers, leaflets and a campaign overview briefing sheet. 
The campaign is aimed at men and women over the age of 50 from lower socio-economic groups and their 
key influencers, such as friends and family. The key message of the campaign is for people to inform their 
doctor if they notice blood in their urine, even if it’s ‘just the once’. 
The campaign is part of the Be Clear on Cancer series, which aims to improve early diagnosis of cancer by 
raising awareness of the signs and or symptoms of cancer, and to encourage people to visit their GP 
without delay. 

Government wants your views on NHS prescription charges for visitors/migrants 
The Department of Health (DH) is currently consulting on the extension of charging overseas visitors and migrants using 
the NHS in England. The consultation–“Making a fair contribution” is particularly relevant to community pharmacy 
teams because it outlines when both European Economic Area (EEA) and non EEA visitors/residents will be required to 
pay a prescription charge for NHS prescriptions. The DH is looking into how it might reclaim the balance of the cost of 
drugs and appliances provided to EEA residents with European Health Insurance Cards (EHIC). It is also proposing to 
remove prescription exemptions for non-EEA residents to whom surcharge arrangements do not apply and who are not 
in one of the charge-exempt categories currently used in secondary care.  

PSNC will be making its own response to the public consultation but others working in the community pharmacy sector 
may also wish to do so. The consultation, along with details of how to respond, can be found here – you have 
until Monday 7th March 2016 to respond. 

http://www.psnc.org.uk
http://psnc.org.uk/dispensing-supply/supply-chain/supply-issues-feedback/problems-with-obtaining-a-generic-medicine/
http://psnc.org.uk/dispensing-supply/supply-chain/supply-issues-feedback/problems-with-obtaining-a-generic-medicine/
http://psnc.org.uk/our-news/mhra-issues-materials-and-advice-relating-to-valproate/
http://psnc.org.uk/our-news/health-care-review-7/
http://psnc.org.uk/our-news/rebalancing-medicines-legislation-and-pharmacy-regulation/
http://psnc.org.uk/our-news/the-zika-virus-guidance-for-pharmacy-teams/
http://psnc.org.uk/our-news/oral-anticoagulants-toolkit-to-support-delivery-of-murs-and-nms/
https://campaignresources.phe.gov.uk/resources/campaigns/43-blood-in-pee/overview
https://campaignresources.phe.gov.uk/resources/campaigns/43-blood-in-pee/resources/1625
http://www.nhs.uk/be-clear-on-cancer/
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CPPE UPDATE FEBRUARY 2016  
Forthcoming Local Workshops  - these events are open to all GPhC registrants and can be 
booked via the CPPE website  - except for the Shropshire EHC event.  

Note that for evening events food is served at 7pm and the learning event starts at 7.30pm 

Alcohol Identification and Brief Advice:  

Stafford University, Beaconside.  March 2nd  - see below 

Parkinson's Disease Focal Point.   

Ramada Ironbridge, Telford.  March 3rd  

EHC Shropshire 

The Council Chamber, Shirehall, Abbey Foregate, Shrewsbury SY2 6ND March 10th 

food 6.30 for a 7pm start.  Book for this event by contacting val.cross@shropshire.gov.uk 

Polypharmacy Focal Point.  

Lichfield Cathedral Visior Centre.  April 28th   

Ramada Ironbridge, Telford.         May 4th   

Keele Hall, Keele University.         May 12th  

West Midlands Primary Care Study Day: Diabetes and AKI 

Midlands Arts Centre, Edgbaston.  April 27th  10am to 4pm (lunch provided) 

Inter-professional Learning for GP Trainees and Pharmacists (Event has a Dementia Focus) 

Venue TBC - will be in Staffordshire / Shropshire, Commissioned locally by HEE.  May 12th.  1pm to 4.30pm 

Will be available for booking once venue has been confirmed. 

Acute Kidney Injury (AKI) Event.  

Lichfield Cathedral Visitor Centre.  September 22nd   

Ramada Ironbridge, Telford.         September 27th   

Keele Hall, Keele University.        September 29th  

CPPE Leadership School 

4 day course, comprised Day 1 & 2 with overnight stay, then two separate days spaced approx 6 weeks apart. 

The course is heavily subsidised by CPPE but there is a £300 attendance fee which goes towards the MBTI feedback 
and overnight stay between days 1 & 2.  This still represents excellent value for money compared to other leadership 
courses. 

Open to all pharmacists and pharmacy technicians, we have attendees from all branches of the profession - it is a 
great course and a great way to network.  For more information click here. 

Venues available: 

Leeds: March 4th and 5th, April 20th and June 9th 2016 

Manchester: September 16th and 17th, October 20th and November 24th 2016. 

Bristol: October 14th and 15th, November 24th 2016 and January 10th 2017. 

Let me know if you need any more information about any of these events; I am looking forward to welcoming you 
to a CPPE event soon.  If you haven’t been to a CPPE event before, why not give it a try - these evening workshops 
are a great way to learn and to meet fellow pharmacy professionals working in your area.  If you have any 
questions about CPPE please contact me on Gillian.hall@cppe.ac.uk or if you have any problems booking an event 
via the website please contact CPPE during office hours on 0161 778 4000 

Alcohol Intervention & Brief Advice Workshop Stafford 2nd March 2016 7.30pm – 9.30pm 

Staffordshire University Octagon Building Board Room ; Refreshments at 7pm. 

Newly updated to reflect the latest government advice on alcohol this event is open to anyone who wishes to update 
their knowledge and give their patients and customers the best advice on alcohol.  It will be especially useful to phar-
macy teams in Stafford where the alcohol service is ongoing.  We have an expert from OneRecovery coming to talk to 
us and I would like to encourage you to come along to this event and let us kick start the alcohol service which has 
slowed to almost zero activity now.  I can’t believe that there is no-one drinking alcohol in Stafford – if that is true, 
well done, your work is complete, I suspect though that there are many more people out that that would benefit from 
help and advice.  

http://www.cppe.ac.uk
https://www.cppe.ac.uk/skills/leadership-school#navTop
mailto:www.cppe.ac.uk?subject=CPPE%20query
https://www.cppe.ac.uk/programmes/l/alcohol-w-05
http://www.southstaffslpc.co.uk/services/stafford-alcohol-audit-and-brief-intervention-service/
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Service Development Update From Gill Hall 

The LPC website Please remember to check out the LPC website for all of the latest information regarding 
local pharmacy services.  There should be a tab for each service so please check on the website and then if 
your question isn’t answered please get in touch with us, preferably by email. 

Service Claims: 
Many of the pharmacy services we provide have a condition in the SLA that records are entered onto 
PharmOutcomes either while you are conducting consultations with the patient or within a set time scale.  
These time scales can vary, perhaps 48 hours, or two working days after the consultation.   

For services such as Supervised Consumption there is a requirement to record the information after the final 
supply has been made on an instalment prescription, and this should certainly be done no later than the end 
of the month the script finishes. 

I would just like to ask you to ensure that recording of service provision is done in a timely fashion, the 
commissioners expect the pharmacy to record the service as close to the provision date as possible – 
PharmOutcomes provides live reports for commissioners and they are able to download reports and view 
activity as often as they require.  In order for records to be accurate they rely on out pharmacies recording 
this data as soon as possible after provision. 

Funding for services has to be budgeted year on year and unexpected claims for many months of provisions 
does cause problems for service commissioners.  The commissioners do set a grace period for claims to be 
entered and if you miss these deadlines you may not be paid for service provisions.  The commissioners may 
look at these on a case by case basis but the easiest way to avoid losing service payments is to enter them 
onto PharmOutcomes in a timely manner.   

I am pleased to report that most of our pharmacies are meeting the requirements but need to urge you all to 
keep up to date with your data recording to ensure you maximise your payments for services provided. 

Pharmacies must currently claim on PharmOutcomes for: 

 EHC 

 Common ailments 

 UTI and Impetigo 

 Emergency Supply 

 Observed Consumption 

 Needle Exchange 

Remember - no paper claims are allowed for these services. 

Service Changes from April 1st 2016: 

Changes to UTI and Impetigo Service Spec, PGDs and PharmOutcomes Modules 

From April 1st 2016 the UTI and Impetigo service will become part of the Pharmacy First Group of Services.  
This will entail some changes. 

A new SLA will be sent out for signing, this will be available to any pharmacy in Staffordshire or Shropshire 
who wishes to operate the service, you MUST sign the new SLA even if you already offer the existing service. 

For Impetigo, there are new PGDs for the service which reflect local antibiotic policies – Fusidic acid topical 
prep is no longer included as this is to be saved for systemic treatment of bone infections.  The two treatment 
options for Staffordshire are 5 days treatment with flucloxacillin or clarithromycin. 

Following advice from PharmOutcomes, the modules for Impetigo and UTI are being re-written to combine 
the consultation and supply modules so the process becomes simpler.  Simply ensure the patient is registered 
for the service and then complete one module per patient with all the details of the consultation and 
medication supplied. 

EHC Recording to change on PharmOutcomes 

Similar to Impetigo and UTI services, the EHC service recording will also change on April 1st 2016. 

Each client must be registered for the EHC service and then you simply complete one module per patient with 
all the details of the consultation and medication supplied. 

Common Ailments 

This service is jointly funded by NHS England and all of the CCGs in Staffordshire and Shropshire.   

http://www.southstaffslpc.co.uk/
mailto:gill.southstaffslpc@gmail.com?subject=Services%20query
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Summary Care Records (SCRs) - Coming to Staffordshire Pharmacies April 2016! 
Summary Care Records are coming to Staffordshire and Shropshire in April 2016 and you need to 
complete some training in February / March in order to be able to access SCRs in your pharmacy. 

There will be local face to face training organised either through your employer (see the box below) or for the 
remaining pharmacies, through CSU.  Representatives from each pharmacy must attend a face to face 
session in order for the pharmacy to be given access to SCR. 

All pharmacists and registered pharmacy technicians must complete the on-line training and pass the e-assessment to allow 
access to SCR.  Pre-registration pharmacists can access the CPPE e-learning and complete the e-assessment but will not be 

given access to SCR until they are fully qualified as pharmacists.  

SCR and locum pharmacists: if you work as a locum pharmacist you must ensure that your smartcard has the correct 

configuration to allow you to access SCR at any pharmacy using SCRs. 

CPPE SCR e-learning: 

This e-learning programme provides information about how to access and use Summary Care Records (SCRs) in community 
pharmacy to support patient care. The programme defines the NHS policy and context for using SCRs in community pharmacy 
and the practicalities of how to access and interpret the record are explained. The programme addresses information governance 

to ensure correct record keeping and confidentiality of patient data.  It should take about 2 hours to complete this e-learning. 

CPPE SCR e-assessment: 

You must pass the e-assessment and send your certificate to the relevant NHSE body to have your card permissions updated – 

details of how to do this for Staffordshire and Shropshire will be cascaded via the face to face training and then via your LPC. 

More Information on SCR can be found on the HSCIC website. 

The aim of the service is to encourage the public to think about self-care with a possibility of purchasing an OTC 
remedy.   

Building on that idea we have the PHARMACY FIRST common ailments service which allows patients who are 
exempt from paying NHS prescription charges and who believe they have one of the common ailments covered by 
this service to visit the pharmacy to ask for advice.  Where appropriate they can be supplied with a medication free 
of charge, or if they need to see their GP they will be advised by the pharmacy to contact the practice. 

If your pharmacy is signed up to the service you are expected to offer the service for all of your opening hours, 
please note that health care assistants, under the supervision of the pharmacist, can deliver the service as long as 
the consultation takes place in the consultation room.   

Please consider visiting your local surgery to promote this scheme, offer to explain it to the reception staff, the 
whole idea is that if patients have a condition on the list they can visit the pharmacy for advice and appropriate 
treatment or referral to GP services where the service would not be appropriate.   

Because the patient does not need to wait for an appointment at the pharmacy they can have rapid access to 
treatment where appropriate or be referred back to the practice to make an appointment without causing undue 
delay. 

If your local surgery would like to put information on their practice screens in the waiting area please contact Andy 
Pickard and NHSE who would be happy to share the materials which have already been prepared.  
A.pickard@nhs.net  If you discover that your local surgery has not received a poster or leaflets please let Andy 
Pickard know as NHSE paid for these to be delivered direct from the printers and will chase any non-delivery. 

The numbers of clients accessing the service under the scheme has started small but we are keen to see this service 
grow.  Please do all you can to promote this service to GP practices and patients alike – the big concern is that we 
lose this service before it has chance to become fully established and prove it’s worth. 

As usual, if you have any queries please do check the Website first, the answer will probably be there! If you can’t 

find what you are looking for please email me first, only call me if it is urgent.   Gill 

Pharmacy Groups Organising Own Training 
 Lloyds    
 Dean & Smedley 
 Rowlands                      
 Sainsbury’s 
 Manor Pharmacy  
 Boots 

 Superdrug 

South Staffordshire Training - click on the link to book! (or visit  our 
website www.southstaffslpc.co.uk) 

 Monday 7th March - Stafford 
 Tuesday 8th March - Chasewater 
 Tuesday 15th March - Chasewater 
 Thursday 17th March - Barton Marina 

If you can’t attend any of the above you can also book in North Staffs (Keele 
Hall 14/3/16) or Shropshire (Shrewsbury Town FC 22/3/16). 

https://www.cppe.ac.uk/programmes/l/summary-e-01/
http://systems.hscic.gov.uk/scr/pharmacy
http://www.southstaffslpc.co.uk
http://psnc.org.uk/south-staffordshire-lpc/our-events/summary-care-records-access-for-community-pharmacy-stafford-7th-march/
http://psnc.org.uk/south-staffordshire-lpc/our-events/summary-care-records-access-for-community-pharmacy-chasewater-8th-march/
http://psnc.org.uk/south-staffordshire-lpc/our-events/summary-care-records-access-for-community-pharmacies-chasewater-15th-march/
http://psnc.org.uk/south-staffordshire-lpc/our-events/summary-care-records-access-for-community-pharmacies-barton-marina-17th-march/
http://psnc.org.uk/north-staffordshire-and-stoke-on-trent-lpc/summary-care-records-2/
http://psnc.org.uk/shropshire-lpc/our-events/summary-care-record-scr-events-2/
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Contact Us: South Staffordshire LPC  www.southstaffslpc.co.uk 

Meeson House, 76 Pinfold Lane, Penkridge , Stafford ST19 5AP  Tel 01785 715460    

LPC Contacts LPC Officers’ and members’ details are below; please don’t hesitate to contact us if you need help - 
for non-urgent queries, please use email whenever possible. Thanks! 
            Represents Telephone   e-mail 
Chair     Steve Bullock    IND    01543 432456  spgn.bullock@btinternet.com 
Vice Chair   Martin Wilson    CCA    01543 277777  mwilsonpharmacist@yahoo.co.uk 
Chief Officer  Peter Prokopa        07870 214487  peter.southstaffslpc@gmail.com 
Service Development Officer 
     Dr Gillian Hall        07931 590899  gill.southstaffslpc@gmail.com 
LPC Administrator & Treasurer   
     Carol Lumby        01785 715460  carol.southstaffslpc@gmail.com 
Members  Elaine Evers    AIM   01543 252221 elaine.evers@midcounties.coop 
     Kieran Eason   IND   01827 280837 kieraneason@gmail.com 
     Richard Dean   AIM   01283 535255 richard.dean@deanandsmedley.com 
     Tim Hames    IND   01889 562063 tjp.hames@gmail.com 
     Chris Ward    CCA   07827 980459 chris.ward@boots.co.uk 
     Chris Smith    AIM   07717 573998 christopher.smith@manorpharmacy.co.uk 
     Narinder Chahal  IND   07737 676302 narinderkchahal@gmail.com 
     Jenny Palfreyman  CCA   07815 077532 jkpalfreyman@yahoo.co.uk 
     Garry Newman   CCA   07887 056470 garry.newman@boots.co.uk      
     Iuliana Roman   CCA   01902 842935  iulianaroman1@yahoo.com 
     Vicki James    CCA   07780 592954  vicki.james@celesio.co.uk 
     Stacy Kelly    IND   07970 394072  kelly.shiraz@gmail.com  

EPS Update - February 2016  
The number of practices now live with EPS R2 across our area continues to 
expand; East Staffordshire CCG continue their drive to expand the number of 
practices live in their area: 

 April 4th 2016 - Peel Croft Practice, Burton 

 May 11th 2016 - Dove River Practice, Tutbury/Sudbury 

In South East Staffordshire & Seisdon Peninsula CCG area the following 
practices are in their notice period: 

 19th April 2016 - Russell House Surgery, Codsall 

 14th June 2016 - Laurel House Surgery, Tamworth 

There are currently no practices in Stafford & Surrounds or Cannock Chase CCGs that have given notice of a 
go-live date. Further practice go-live dates will be listed in the Newsletter each month but keep your eye on 
the LPC’s website for the most up-to-date information.  
Separation of EPS Prescriptions 
We have reported previously about incidents where patients have only received part of their medication as  
EPS prescriptions have arrived at the pharmacy at different times. This has occurred as  the different parts 
have been stored separately in retrieval systems . We have had a further report of such an incident to LPC 
this month, and strongly urge all contractors to review the SOPs to ensure that they include steps to check 
that all items expected by the patient have in fact been supplied, either by direct conversation with the 
patient or representative or by reviewing the patient’s PMR to check whether other items have been 
dispensed recently. 
System-specific EPS Masterclasses 
HSCIC has been organising these across the country and have now been in touch with your LPC to run them 
in South Staffordshire - watch out for further information on our website and in future Newsletters. 

http://www.southstaffslpc.co.uk/resources/electronic-prescriptions-eps/
http://www.southstaffslpc.co.uk

