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A View from the Chair…  
 There is, perhaps inevitably, an air of gloom about the LPC at the moment; with the 
remuneration cuts heading towards us like a runaway train and with certain mischief makers 
determined to drive a wedge between community pharmacists and GPs over the vexed 
question of ordering repeats, optimism is in short supply. 

It’s not the first time we’ve been here; I can recall many times over the years coming away 
from meetings thinking we were all on the way to hell in a handcart.  And yet somehow the 
profession has survived and, in many cases, continued to prosper. 

It is however difficult to see just now how depriving significant parts of the population of 
pharmacy services can possibly be seen as a good thing, austerity or not.  And as yet we have 
seen no clear evidence that there is any policy to target the cuts to avoid decimation of 
services in rural and suburban areas.  As a consequence there are rumblings of discontent over 
the way PSNC is handling the situation and calls for votes of no confidence in the executive. 

Now, I’m no apologist for any of them, but it often seems that Sue Sharpe and the others are 
on a hiding to nothing when dealing with intransigent politicians. In fact I’ve often thought they 
do a fair job really, in difficult circumstances.  But when they say they won’t agree to the cuts 
and that no pharmacies should have to close, I’m afraid the phrase cloud cuckoo land springs 
to mind. Whatever the rights and wrongs – and there are plenty of wrongs - the government 
will have their economies and simple economics will dictate that some pharmacies will have to 
close as a result.  Surely the best PSNC can do is accept that reality and ensure that the cuts fall 
in the areas where there is overprovision of service and try to broker some form of 
compensation for those affected. I fully accept that the concept is very subjective and very 
emotive, but to my mind it is a nettle that has to be grasped, then at least some of the 
uncertainty currently bedevilling the profession can be dispelled. 

On a more positive note, the campaign in pharmacy to raise awareness of the threat to local 
services has been widely supported and is receiving quite a lot of attention both locally and 
nationally.  Several contractors have had personal discussions with their local MPs and there 
have been articles in newspapers and on local radio.  People value their pharmacies dearly; the 

trick is to get them to say so, loudly, to the right people and soon!  Steve 
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PCS England stationery orders Investigations have been carried out following PSNC’s raising of 
concerns about late or missing supplies of Electronic Prescription Service (EPS) tokens – which also 
included a suggestion that stocks at Primary Care Support England (PCSE) had been exhausted. 
Investigations have also been made into late or non-delivery of Drug Tariffs. PCSE has confirmed that 
there are enough stocks of EPS tokens, although some regional order variations resulted in a backlog. 
Stocks have been drawn from their distribution centres and community pharmacies should be receiving 
these shortly. The Department of Health has also confirmed that the maximum order quantities have 
been increased. Drug Tariffs are delivered by CitySprint and deliveries of the April Drug Tariff were made 
by 4th April. Any pharmacy that has not received April’s Drug Tariff should 
email PCSE.enquiries@nhs.net and PCSE will ensure delivery of this, and investigate the reasons for initial 
non-delivery. 

Several 
contractors have 
had personal 
discussions with 
their local MPs 
and there have 
been articles in 
newspapers and 
on local radio.  
People value 
their pharmacies 
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is to get them to 
say so, loudly, to 
the right people 
and soon!  

PHARMACY FUNDING CUTS CAMPAIGN UPDATE - PAGE 3  
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Price concessions April 2016  
The Department of Health granted the following price 
concessions for  March; the price concession only applies 
to the month that it is granted. No additional 
endorsements are required for price concessions. 
 Bumetanide 1mg tablets  28 £2.05 

Celiprolol 400mg tablets  28 £39.65 

Cimetidine 400mg tablets  60 £19.99 

Desmopressin 10micrograms/dose nasal spray (new) 60 
dose £24.00 

Fludrocortisone 100mcg tablets (new) 100 £96.00 

Nitrofurantoin 100mg tablets (new) 28 £12.50 

Nitrofurantoin 50mg tablets (new) 28 £11.50 

Flecainide 50mg tablets  60 £7.50 

Flecainide 100mg tablets  60 £6.83 

Lamotrigine 5mg dispersible tablets sugar free 28 £7.50 

Mefenamic acid 500mg tablets 28 £10.25 

Pioglitazone 15mg tablets 28 £19.20 

Pioglitazone 30mg tablets  28 £24.32 

Please note that PSNC cannot provide details of generic 
products that are suspected of being affected by generic 
supply problems unless and until the Department of 
Health grants a concession. 

Contractors will be alerted to any updates through our 
website and via our e-news email.  If you wish to 
subscribe to the PSNC email list, you can receive an email 
as soon as any announcements are made. Simply 
complete the details in the signup form at the footer of 
any page on the PSNC website. 

If you have problems obtaining a Part VIII product or 
problems obtaining the product at the set Drug Tariff 
price, please report the issue to PSNC using the online 
feedback form on the PSNC Website. If you have been 
able to source the product, please provide full details of 
the supplier and price paid. PSNC will investigate the 
extent of the problem and if appropriate discuss the 
issue with the Department of Health.  

Latest news items from PSNC…click on the link to view more on the PSNC 
website! 

 Latest PSNC Health & Care Review 

 NPA bursary now open for applications 

 Establishment and Practice Payments held until June 

 Changes regarding prescription payments certificates 

 Pharmacy premises standards – including GPhC’s power to publish 
inspection reports 

PSNC and Drug 
Tariff News... 

Freedom to speak up: whistleblowing policy 
for the NHS published 
NHS England recently published a national 
integrated whistleblowing policy that is hoped will 
standardise the way NHS organisations support staff 
who raise concerns. 
Whistleblowing / raising concerns about risk, 
malpractice or wrongdoing which is believed to be 
compromising patient care, working conditions or 
calling into question the induction or training for staff 
is nothing new. Anyone who works (or has worked) in 
the NHS, or for an independent organisation that 
provides NHS services can raise concerns. This 
includes agency workers, temporary workers, 
students, volunteers and governors. It is expected 
that this policy (produced by NHS Improvement and 
NHS England) will be adopted by all NHS organisations 
in England as a minimum standard to help to 
normalise the raising of concerns for the benefit of all 
patients.  
Pharmacy contractors are not NHS organisations, 
but provide NHS services. Under the terms of 
service, pharmacy contractors must ensure that 
there are arrangements (which must include a 
written policy) for ensuring that all staff and 
locums who, arising out of their employment with 
them are able to make what is a protected 
disclosure i.e. whistle blow / raise concerns. 
Pharmacy contractors should already have in place 
a whistleblowing policy but it is appropriate to 
review to reflect the updated NHS England 
guidance. 
Further information on clinical governance can be 
found here. 

A practical guide to healthy caring 
A practical guide to healthy caring has been published by 
NHS England, in partnership with Carers UK, Carers Trust, 
Age UK, Public Health England and older carers 
themselves. 

The guide has been produced for carers to provide advice, 
hints and tips on a range of issues that carers may face 
such as how to cope with caring for someone, getting help 
and using technology. It emphasises and encourages 
carers to look after their own health and make sure they 
are getting the right support they need. 

Case studies are featured in the guide as well as a list of 
useful contacts and an action plan for carers. 

The guide also encourages carers to check with their local 
pharmacy about services that might help make life easier, 
for example, home deliveries, medication reviews and 
advice on medication. 

Pharmacy teams can order free copies of the guide to 
provide to carers by phoning Prolog on 0300 123 1002, 
quoting reference HC1 or online at 
www.orderline.dh.gov.uk. 

The new guide complements A practical guide to healthy 
ageing, which was published last year. 

Further information on how pharmacy teams can support 
carers can be found at psnc.org.uk/carerfriendly. 

http://www.psnc.org.uk
http://psnc.org.uk/dispensing-supply/supply-chain/supply-issues-feedback/problems-with-obtaining-a-generic-medicine/
http://psnc.org.uk/dispensing-supply/supply-chain/supply-issues-feedback/problems-with-obtaining-a-generic-medicine/
http://psnc.org.uk/our-news/health-care-review-13/
http://psnc.org.uk/our-news/npa-bursary-now-open-for-applications/
http://psnc.org.uk/our-news/april-2016-establishment-and-practice-payments/
http://psnc.org.uk/our-news/changes-regarding-prescription-payments-certificates/
http://psnc.org.uk/our-news/pharmacy-premises-standards-including-gphcs-power-to-publish-inspection-reports/
http://psnc.org.uk/our-news/pharmacy-premises-standards-including-gphcs-power-to-publish-inspection-reports/
https://improvement.nhs.uk/resources/freedom-to-speak-up-whistleblowing-policy-for-the-nhs/
https://improvement.nhs.uk/uploads/documents/whistleblowing_policy_30march.pdf
http://psnc.org.uk/contract-it/essential-service-clinical-governance/cppq/
https://www.england.nhs.uk/wp-content/uploads/2016/04/nhs-practcl-guid-caring.pdf
http://www.orderline.dh.gov.uk.
https://www.england.nhs.uk/wp-content/uploads/2015/09/hlthy-ageing-brochr.pdf
https://www.england.nhs.uk/wp-content/uploads/2015/09/hlthy-ageing-brochr.pdf
psnc.org.uk/carerfriendly
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As promised, here’s a brief summary of the activity the LPC has 

been taking as part of the campaign on pharmacy funding, the 

Pharmacy Integration Fund, and the proposals on changes in 

distribution of medicines...we’d also like to hear what you have 

been doing locally to support the campaign - complete the form 

on the LPC website. You can also use this form to highlight inter-

ventions that you have made which have made a difference to 

patients, which are over and above the dispensing process. We’d love to remind those 

responsible for these proposals about the “added value” of community pharmacy, so eve-

ry anecdote will make a difference! And thanks to the NPA for the use of their campaign 

Responding to Consultations 

The LPC has already submitted it’s initial 

response to the proposals on 12th February, as 

requested by NHS England and the 

Department of Health. The response can be 

found on our website; we will be making a 

further representation on the funding cuts well 

in advance of the closing date of 24th May, as 

well as responding to the proposals on allowing 

“hub & spoke” dispensing outside of a single 

legal entity. Finally, the consultation on the 

Pharmacy Integration Fund closed on 24th 

March and again, your LPC’s response can be 

found on the LPC website. 

Engaging with our MPs 

We have been in contact with all of our seven 
MPs as part of the campaign; officers or 
members have had face-to-face meetings with 
four of those. Whilst all of the MPs are 
Conservatives, they have expressed concern 
about the impact on their communities and 
constituents, particularly if pharmacies reduce 
services provided or close. The impact of services 
like Pharmacy First Emergency Supply has been 
useful as we have been able to demonstrate how 
there might be a knock-on effect on out-of-hours 
or A&E services should that not be available.  

We hear that a number of our contractors have 
also written to their MPs, and are getting 
responses - thank you, your efforts are making a 
difference! 

Briefing Local Councils 

Officers and members have discussed the 
potential impact of the proposals with local 
councils’ scrutiny committees. These are the 
bodies who act as guardians for their local 
communities on decisions made by other 
bodies which have an impact on (in this case) 
health and wellbeing. We have briefed 
scrutiny committees at six out of the seven 
local councils, and also the Health & 
Wellbeing Select Committee at 
Staffordshire County Council. At least five 
of these bodies committed to responding to 
the consultation. 

Press and Media 
Elissa Pateman, is our Press & Media officer, 

shared with North Staffs & Stoke LPC. She has 

briefed local radio stations, and Andy Pickard (a 

contractor in Stoke-on-Trent) has appeared on 

BBC Radio Stoke. We will be targeting local 

newspapers in the next stage of the campaign; 

one local paper  (Burton Mail) has already 

picked up on the story elsewhere and 

interviewed Richard Dean for a future article. 

Local Pharmacy Activity? It’s over to you... 

We have been pleased to see many local pharmacies 

supporting the campaign, and please keep collecting petition 

signatures. Whilst this is important, we would like to hear more 

about your campaign activity - and more about how the 

services you provide - commissioned or not - make the difference 

to your local patients and community. We really want to hear about any 

intervention you or your team have made that has had an impact, large or small, 

on your patients - click here to complete the form on our website. 

http://psnc.org.uk/south-staffordshire-lpc/our-news/pharmacy-cuts-campaign-update/
http://psnc.org.uk/south-staffordshire-lpc/our-news/pharmacy-cuts-campaign-update/
http://psnc.org.uk/south-staffordshire-lpc/our-news/pharmacy-cuts-campaign-update/
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CPPE BRIEFING APRIL 2016  
Reminder! Repeat Dispensing and Electronic Repeat Dispensing 
The local CCGs are pushing GP practices to use repeat dispensing for 
patients on regular medicines.   
Please can I remind all pharmacists and pharmacy technicians that 
you can access the CPPE e-learning on repeat dispensing to remind 
yourself how to operate this essential service.  You may already operate the service but 
please do update your knowledge to ensure you are managing this essential service in 
line with the requirements laid down in the community pharmacy contract. 
There is a whole section in the e-learning on electronic repeat dispensing so even if you 
are used to delivering a paper based service please do update your knowledge now.   
The eyes of NHSE are on community pharmacy to ensure that we are delivering high 
quality services.  The CCGs are keen to see that a service which they are now promoting 
to their GPs as delivering better access to medication for patients and better control of 
quantities provided is actually delivering these outcomes in our pharmacies. 
Forthcoming Local Workshops (Staffordshire & Shropshire) 
These events are open to all GPhC registrants and can be booked via the CPPE website   
Note that for evening events food is served at 7pm and the learning event starts at 
7.30pm 
Polypharmacy Focal Point. Lichfield Cathedral Visior Centre April 28th ;  
Ramada Ironbridge, Telford  May 4th; Keele Hall, Keele University May 12th  
West Midlands Primary Care Study Day: Diabetes and AKI 
Midlands Arts Centre, Edgbaston.  April 27th  10am to 4pm (lunch provided) 
Inter-professional Learning for GP Trainees and Pharmacists (Event has a Dementia 
Focus) Commissioned locally by HEE - Tillington Hall Hotel, Eccleshall Road, Stafford - 
May 12th, 1pm to 4.30pm 
Acute Kidney Injury (AKI) Event. Lichfield Cathedral Visitor Centre September 22nd ;  
Ramada Ironbridge, Telford September 27th; Keele Hall, Keele University September 
29th  
CPPE Leadership School 4 day course, comprised Day 1 & 2 with overnight stay, then 
two separate days spaced approx 6 weeks apart. The course is heavily subsidised by 
CPPE but there is a £300 attendance fee which goes towards the MBTI feedback and 
overnight stay between days 1 & 2.  This still represents excellent value for money 
compared to other leadership courses. Open to all pharmacists and pharmacy 
technicians, we have attendees from all branches of the profession - it is a great course 
and a great way to network.  For more information click here. Venues available: 
Manchester: September 16th and 17th, October 20th and November 24th 2016. 
Bristol: October 14th and 15th, November 24th 2016 and January 10th 2017. 
Let me know if you need any more information about any of these events; I am looking 
forward to welcoming you to a CPPE event soon.  If you have any questions about CPPE 
please contact me on Gillian.hall@cppe.ac.uk or if you have any problems booking an 
event via the website please contact CPPE during office hours on 0161 778 4000. 

CPPE launch 
Consultation 
skills: what good 
practice looks like 
e-learning 
A new learning 
programme, Consultati
on skills: what good 
practice looks like, has 
been launched by the 
Centre for Pharmacy 
Postgraduate Education 
(CPPE). 

The interactive, video-
based course allows the 
learner to watch 
experts demonstrate 
what a patient-centred 
approach is by 
showcasing key skills 
and behaviours. 

CPPE has also included 
activities to encourage 
the learner to reflect on 
how they keep their 
patents at the centre of 
consultations and how 
to apply key phrases 
and techniques to 
facilitate and enhance 
consultations in 
everyday practice. 

The programme, which 
will take about two and 
a half hours to 
complete, can be 
helpful when preparing 
for the consultation 
skills for pharmacy 
practice assessment.  

Substance Misuse Update Workshops - West locality 

Further to similar events in Burton and Tamworth last autumn, ADS One Recovery have confirmed the 
next update in the West locality at Asda’s Community Room, Avon Road, Cannock on Thursday 5th May 
at 7.00pm (refreshments from 6.30pm) – event details and booking form can be found HERE. 

Unfortunately the event planned for Stafford on 26th April has been postponed; details of a replacement 
date will be posted on the LPC website when available. 

Further workshops are being planned for the summer and autumn, with topics likely to include NOACs, 
sexual health service update, breastfeeding and CCG/primary care engagement events. Keep an eye on 
the LPC website Events page for more information! 

http://www.cppe.ac.uk
https://www.cppe.ac.uk/skills/leadership-school#navTop
mailto:www.cppe.ac.uk?subject=CPPE%20query
http://psnc.org.uk/south-staffordshire-lpc/our-events/substance-misuse-update-cannock/
http://psnc.org.uk/south-staffordshire-lpc/latest-events/
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Community Pharmacy Assurance Framework  

NHS England are in the process of completing the CPAF for 2015-16, 
with the final stage being visits to pharmacies either to validate entries 
made on the short NHS BSA questionnaire last Autumn, or to undertake 
a full CPAF pharmacy visit. The pharmacies concerned should all by now 
have had a letter from Andy Pickard to advise them of the proposed date 
& time of their visit from him and a member of the Primary Care team; 
contractors are reminded that should they require LPC support in planning for the visits, or during 
the visit itself, they should contact us as soon as possible.  

NHS England and PSNC have now agreed the process for 2016-17; this is outlined in the detail on 
PSNC’s website and in order to align more with community pharmacies’ usual compliance 
timeframes – avoiding “pressure points” e.g. particular busy periods in community pharmacy such 
as the flu season, the 2016/17 CPAF screening questionnaire will be available via NHSBSA from 
Monday 6th June 2016 for four weeks until Monday 4th July 2016. It is anticipated that pharmacy 
contractors will receive an individual email with links to the CPAF screening questionnaire on or 
around 6th June 2016 if not slightly before this date. 

Service News  - April 2016                      Dr Gill Hall 
Data Entry Issues.  This month I would like to ask to you pay particular attention to the accuracy 
of the data you input onto PharmOutcomes.  The system is able to produce some very interesting 
reports for commissioners, which are proving very useful.  Unfortunately some inaccuracies in the 
data entered into the system by our pharmacies have caused some questions about the delivery of 
the pharmacy services.   
We pride ourselves in pharmacy on out attention to detail, can I please ask you all to be extra vigi-
lant in your recording to maintain the accuracy of reports that commissioners receive. 
If you come across any problems when using PharmOutcomes please contact me rather than just 
trying to find a workaround – I can amend the modules if you let me know about any issues. 
Patient Registration is Service Specific: There is a registration module for each service and it is im-
portant that you register the client for the correct service and also add the data accurately.   
The sorts of issues we have come across is that the system reported that pharmacies were supply-
ing EHC to under 13s but not taking any safeguarding actions.  When this was investigated it was 
found that clients attending for Pharmacy First Common Ailments service had been registered for 
EHC.  The pharmacies in question had then registered the client for the correct service but had not 
deleted them from EHC.  This meant that when a report was run on EHC registrations it looked like 
pharmacies were registering girls as young as 7 years old for the service. 
Action Required:  If you enter a client into the wrong service registration module please delete the 
client from that registration module so that the data is accurate for reporting purposes. 
Patient Details recorded inaccurately: When a client is registered for a service, any inaccuracies in 
the registration module are repeated in the data for every supply of medication to that client as 
part of the service. 
An example is when the date of birth is not entered correctly.  We recently had queries from One 
Recovery about why clients under 18 were being provided with methadone and claimed on Phar-
mOutcomes (One Recovery is commissioned by Staffordshire County Council to provide an 18+ ser-
vice only).  It turned out that some pharmacies had inadvertently entered the date the entry is 
made on the system as the DOB of the client, thus making clients appear to be under 1 year of age.   
In some cases a pharmacy had realised this and had then re-registered the client.  This means that 
new entries would be correct but when a report for 2015-16 is run, all supplies of methadone to 
the clients with DOB entered incorrectly mean the service is reported as providing methadone or 
buprenorphine to under 13s.  This has led to the instigation of a safeguarding investigation by the 
commissioners.  

http://psnc.org.uk/south-staffordshire-lpc/contact-us/
http://psnc.org.uk/contract-it/the-pharmacy-contract/contract-monitoring/
http://psnc.org.uk/contract-it/the-pharmacy-contract/contract-monitoring/
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Action Required:  If you do realise you have made an error in the client details please do not re-
register the client but go into the entry with the error and edit the entry.   

Editing and Deleting Patient 
Registrations: In order to edit incorrect 
details on the patient registration for a 
service please follow these steps.  
Please note any data in the screen shot 
is fictitious as this data was entered 
under “TestPharmacy” so is not real 
patient data. 
Within PharmOutcomes click on the 
“services” tab 
Scroll down the screen until to the blue 
box which says ”Click here to view or 
edit all provisions” and click on it. 

You will now be in the Full 
Provision History and you need to 
narrow this down. Click on the 
box to reveal a dropdown menu, 
select the registration module for 
the service in which you have 
made an incorrect entry.  Now 
click on “Show”  

You will be on a screen that 
shows every registration for 
that service you selected in  
step three above.  

To cancel an entry made in error:  
You will see the list of clients, look 
in the right hand STATUS column - 
registrations are marked as Active 
or Cancelled.  In the example in the 
picture I want to delete the entry 
for M Brown.  I simply click on 
“click to cancel”, agree that I am 
sure and then the status will be 
updated and now shows Cancelled.  
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Pharmacy First Services 
New SLAs from April 1st 2016 require sign up or you will not be able to continue to provide the services.  
Many multiples now operate a policy where your head office signs you up to a service and branches do 
not have authority to sign SLAs.  This is the case for Boots, Lloyds, Rowlands and Well and may be true for 
other multiples.  Please contact your line manager to ensure that you are signed up to a service or to re-
quest they authorise this for you: 
Pharmacy First UTI and Impetigo Service  
Even if you were providing the service before it became part of the Pharmacy First Group of Services you 
need to sign the new SLA and return a copy of the signature page to A.Pickard@nhs.net and ensure that you 
include me in your reply so that I can ensure your PharmOutcomes module is turned on.   
Currently Well have signed up most of their branches but we are still waiting to hear from Boots, Lloyds, 
Rowlands and Tesco 
Pharmacy First Emergency Supply Service: 
This service commenced in December 2015 but there is a new SLA from April 1st 2016 so you need to sign 
the new SLA and again return the signature page to Andy Pickard in order to operate the service. 
Currently Lloyds, Rowlands and Well have signed up branches and we are waiting for the list from Boots and 
Tesco. 

Pharmacy Flu Service Questionnaires 
We have had a number of queries from contractors about these— PSNC were hoping to have been able to 
provide information about entering the details from these into an online portal, however this won’t be used 
for the 2015-16 service; they have confirmed that they should still be retained by contractors and await fur-
ther instructions. 
 

If you have any questions about any of the issues raised here please contact me on 
gill.southstaffslpc@gmail.com   Thank You! 

To amend an entry: From the list of 
clients select the one you wish to amend 
and click on the client name.  Now you 
will see the client details.  
 
Unlock the entry by clicking on the small 
padlock symbol beside the name. 
 
Amend the entry then save it. 

By amending the entry in the registration 
module this means that all reports for the 
service will accurately amend the details 
for this client so should correct errors 
and allow commissioners to re-run re-
ports for 2015-16 which will correctly 
reflect the clients we have provided the 
service to. 
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Contact Us: South Staffordshire LPC  www.southstaffslpc.co.uk 

Meeson House, 76 Pinfold Lane, Penkridge , Stafford ST19 5AP  Tel 01785 715460    

LPC Contacts LPC Officers’ and members’ details are below; please don’t hesitate to contact us if you need help - 
for non-urgent queries, please use email whenever possible. Thanks! 
            Represents Telephone   e-mail 
Chair     Steve Bullock    IND    01543 432456  spgn.bullock@btinternet.com 
Vice Chair   Martin Wilson    CCA    01543 277777  mwilsonpharmacist@yahoo.co.uk 
Chief Officer  Peter Prokopa        07870 214487  peter.southstaffslpc@gmail.com 
Service Development Officer 
     Dr Gillian Hall        07931 590899  gill.southstaffslpc@gmail.com 
LPC Administrator & Treasurer   
     Carol Lumby        01785 715460  carol.southstaffslpc@gmail.com 
Members  Elaine Evers    AIM   01543 252221 elaine.evers@midcounties.coop 
     Kieran Eason   IND   01827 280837 kieraneason@gmail.com 
     Richard Dean   AIM   01283 535255 richard.dean@deanandsmedley.com 
     Tim Hames    IND   01889 562063 tjp.hames@gmail.com 
     Chris Ward    CCA   07827 980459 chris.ward@boots.co.uk 
     Chris Smith    AIM   07717 573998 christopher.smith@manorpharmacy.co.uk 
     Narinder Chahal  IND   07737 676302 narinderkchahal@gmail.com 
     Jenny Palfreyman  CCA   07815 077532 jkpalfreyman@yahoo.co.uk 
     Garry Newman   CCA   07887 056470 garry.newman@boots.co.uk      
     Iuliana Roman   CCA   01902 842935  iulianaroman1@yahoo.com 
     Vicki James    CCA   07780 592954  vicki.james@celesio.co.uk 
     Stacy Kelly    IND   07970 394072  kelly.shiraz@gmail.com  

EPS Update - April 2016   
The number of practices now live with EPS R2 across our area continues to expand, 
and East Staffordshire CCG continue their drive to expand the number of practices live 
in their area: 
May 11th 2016 – Dove River Practice, Tutbury 
June 27th 2016 – Wetmore Road Surgery, Burton 
In South East Staffordshire & Seisdon Peninsula CCG area the following practices are in their notice period: 
8th May 2016 – Moss Grove Surgery, Kinver 
24th May 2016 – Langton Grange Surgery, Lichfield 
14th June 2016 – Laurel House Surgery, Tamworth 
There are currently no further practices in Stafford & Surrounds or Cannock Chase CCGs that have given notice 
of a go-live date. 
Further updates on practice go-live dates  for all CCG areas will be listed on our website as soon as we have 
them so check out the page regularly. 
Reminder! Repeat Dispensing and Electronic Repeat Dispensing 
Check out Gill Hall’s piece on Repeat Dispensing in the CPPE Briefing on page 3 - make sure you are prepared 
for an increase in numbers of patients going on to electronic Repeat dispensing! 

ERRATUM - MARCH NEWSLETTER NO 190 Thanks to an eagled-eyed contractor who 

spotted that in our Service Summary table we had listed the Pharmacy First PGD 

services as being available for all suitably-trained staff to provide; this was incorrect 

and we have now updated the document to show the correct situation, which is 

that only an accredited pharmacist can provide the service. The service 

specification and all other documents are correct; a new service summary has been 

uploaded to our website. Apologies for any confusion caused! 

http://psnc.org.uk/south-staffordshire-lpc/resources/electronic-prescriptions-eps/

