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A View from the Chair…  
 As you might imagine – and indeed expect, this month’s meeting was much exercised 
once more with the impending remuneration cuts. The response to the NPA petition has 
been overwhelming and, although the online petition is still some way off the number of 
signatories required to trigger a full parliamentary debate (perhaps not surprising given the 
fact that it was pushed to the background somewhat by the ‘ink on pages’ version), it is very 
encouraging to see that people are very much minded to keep their pharmacies and want to 
prevent any meddlesome tinkering with (decimation of?) of a medicines supply and advice 
system which works perfectly well for the majority of the people in this country. 

We also gave a lot of time to the audit of repeat prescribing the CCGs are carrying out in the 
next few weeks.  Not one member believed that the audit as presented to officers and 
described to the committee would stand up to professional scrutiny, and that concerns we 
had already expressed about how the audit failed to address faults in the whole repeat 
ordering system had not been taken into consideration. The LPC cannot stop the audit, and 
urge all contractors to take part in the LPC’s Repeat Prescription Interventions Audit detailed 
on page 4, in order to document how community pharmacies and their teams support 
patients manage their medicines effectively. 

On a perhaps more parochial but positive note, we were very pleased to welcome Lucy Dean 
as our new AIMP representative.  Lucy has been nominated by that organisation to take the 
place of her father, Richard, who has served on the LPC almost since the time of Nye Bevan 
– or so he says!  They’re big boots to fill (no pun intended), but Lucy comes with a wealth of 
experience of her own and will no doubt be able to tap into Richard’s prodigious knowledge 
and experience as and when required: so we haven’t lost him entirely. 

And another positive note in these otherwise somewhat gloomy times: you will no doubt be 
aware by now that the national flu service has been recommissioned for 2016/17.   Cynics 
might say that this is a ‘sop’ to stop us griping too much about the impending possible 
bankruptcy of 3000 pharmacy businesses but let’s face it, a sop is better than another kick in 

the teeth, which a failure to recommission would have been.  Steve 
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NHS England recommissions National Flu Service for 2016/17 
NHS England has announced it will recommission the Community Pharmacy Seasonal Influenza 
Vaccination programme in 2016/17. The terms and fees for the recommissioned service will remain 
the same as in 2015/16. Further guidance will be issued to contractors once legislation and 
associated documents have been updated to take into account the recommissioning of this service. 
Alastair Buxton, Director of NHS Services, PSNC, commented  “This early announcement of 
recommissioning will help pharmacy contractors prepare for provision of this important service and 
is to be welcomed.” 
Visit the flu vaccination section of the PSNC website for further information on the service that was 
initially commissioned in 2015/16. 

“Cynics might say 
that 
(recommissioning 
of the flu service) is 
a ‘sop’ to stop us 
griping too much 
about the 
impending possible 
bankruptcy of 3000 
pharmacy 
businesses but let’s 
face it, a sop is 
better than 
another kick in the 
teeth, which a 
failure to 
recommission 
would have been.”  

ACCESSIBLE INFORMATION STANDARD COMPLIANCE REQUIRED 

BY PHARMACIES BEFORE 31ST JULY - SEE PAGE 3 FOR DETAILS! 

http://psnc.org.uk/services-commissioning/advanced-services/flu-vaccination-service/
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Price concessions May 2016 
The Department of Health granted the following price 
concessions for  May; the price concession only applies 
to the month that it is granted. No additional 
endorsements are required for price concessions. 

Bumetanide 1mg tablets      28 £2.05 

Celiprolol 400mg tablets      28 £39.65 

Cimetidine 400mg tablets     60 £19.99 

Desmopressin 10mcg/dose nasal sp.  60d £24.00 

Flecanide 100mg tablets      60 £10.73 

Flecanide 50mg tablets      60 £7.50 

Lamotrigine 5mg disp. tabs sugar free 28 £7.50 

Lamotrigine 100mg disp.tabs sugar free56 £3.60 

Mefenamic acid 500mg tablets   28 £9.50 

Nitrofurantoin 100mg tablets    28 £12.25 

Nitrofurantoin 50mg tablets     28 £11.50 

Please note that PSNC cannot provide details of generic 

products that are suspected of being affected by generic 
supply problems unless and until the Department of 
Health grants a concession. 

Contractors will be alerted to any updates through our 
website and via our e-news email.  If you wish to 
subscribe to the PSNC email list, you can receive an email 
as soon as any announcements are made. Simply 
complete the details in the signup form at the footer of 
any page on the PSNC website. 

If you have problems obtaining a Part VIII product or 
problems obtaining the product at the set Drug Tariff 
price, please report the issue to PSNC using the online 
feedback form on the PSNC Website. If you have been 
able to source the product, please provide full details of 
the supplier and price paid. PSNC will investigate the 
extent of the problem and if appropriate discuss the 
issue with the Department of Health.  

Latest news items from PSNC…click on the link to view more on the PSNC 
website! 

 Health & Care Review - 13th May 

 Contractor notice: Category M price reduction 

 MHRA medical device alert – Accu-Chek® Insight insulin pump system, 
manufactured by Roche Diabetes Care 

 DH Releases slides from Funding stakeholder event 

PSNC and Drug 
Tariff News... 

Contractor update: community pharmacy funding and negotiations 
The Department of Health (DH) and NHS England published a letter on 17th December 2015,Community 
pharmacy in 2016/17 and beyond. 
The letter states that funding for the community pharmacy service in 2016/17 will be reduced by £170m 
from the agreed sum in 2015/16, to £2.63bn, and it sets out a number of other wide-ranging policy 
ideas. 
PSNC has been working, both with the other national pharmacy organisations and in discussions with 
DH and NHS England, to convince policy makers of the need to make better use of community pharmacy. 
This work included putting a counter proposal to the NHS, setting out how community pharmacy could 
be used to make the £170m savings while also improving care for patients. 
The full PSNC Committee met in Durham this week to review the outcome of our discussions and agree 
next steps. Peter Cattee, Chair of PSNC’s Funding and Contract Subcommittee and CEO of PCT 
Healthcare, has made the following statement to contractors: 
“In our meetings with the Department of Health and NHS England it has become clear that they have 
little interest in commissioning additional national community pharmacy services or in our constructive 
proposals to make better use of community pharmacy to help the NHS to make savings. The Government 
appear unshaken in their determination to remove a sum of £170m from community pharmacy funding 
this year, and to do so via reductions in fees and allowances. As a committee of contractors PSNC is 
extremely concerned about this and we continue to work with the other pharmacy organisations seeking 
to persuade policy makers of the value of community pharmacy and the dangers in implementing a 
funding reduction of this nature. 
In addition to this we realise there was a major over delivery of margin in 2015/16, and the Drug Tariff 
changes also announced this week begin a programme by the Department of Health to recover that 
margin from community pharmacy. Combined with the determination to remove £170m from community 
pharmacy in October, this financial year will be very difficult for the sector. We strongly advise all 
contractors to make whatever provisions they can for the funding reductions. Earnings from the first half 
of this financial year will be adversely affected by the Category M price reductions, but will still be 
significantly above those expected for the second half. 
PSNC met this week and we are very pessimistic about the outcome of the consultation on community 
pharmacy’s future. We are also very concerned that the NHS and Government have not been clear about 
their aims, for example on hub and spoke dispensing and the community pharmacy access scheme. We 
will continue our work seeking the best possible outcome for contractors and will continue working with 
our colleague organisations to try to find new ways to convince policy makers at both a national and 
local level of the value of our current services, and the opportunities for the NHS to make better use of 
community pharmacy.” 

http://www.psnc.org.uk
http://psnc.org.uk/dispensing-supply/supply-chain/supply-issues-feedback/problems-with-obtaining-a-generic-medicine/
http://psnc.org.uk/dispensing-supply/supply-chain/supply-issues-feedback/problems-with-obtaining-a-generic-medicine/
http://psnc.org.uk/our-news/health-care-review-17/
http://psnc.org.uk/our-news/contractor-notice-category-m-price-reduction/
http://psnc.org.uk/our-news/mhra-medical-device-alert-accu-chek-insight-insulin-pump-system-manufactured-by-roche-diabetes-care/C:/Users/Admin/Documents/Custom%20Office%20Templates
http://psnc.org.uk/our-news/mhra-medical-device-alert-accu-chek-insight-insulin-pump-system-manufactured-by-roche-diabetes-care/C:/Users/Admin/Documents/Custom%20Office%20Templates
http://psnc.org.uk/our-news/dh-releases-slides-from-stakeholder-event/
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CPPE BRIEFING MAY 2016  
New e-learning - Accessible Information Standard - Making 
it  Work 
The Centre for Pharmacy Postgraduate Education (CPPE) has 
launched a new e-learning programme, Accessible 
Information Standard – making it work. 
The programme, which was commissioned by Hertfordshire 
LPC, aims to improve the skills and understanding of 
pharmacy teams in implementing the Accessible Information Standard. Learners will 
be able to discuss their responsibilities as a team member with regards to the 
Standard, identify patients with communication difficulties and devise effective 
solutions to meet their needs. They will also be able to train other pharmacy 
members to help them implement the requirements of the Standard. 
Future Local Workshops (Staffordshire & Shropshire)  
These events are open to all GPhC registrants and can be booked via the CPPE 
website . Note that for evening events food is served at 7pm and the learning event 
starts at 7.30pm 
Acute Kidney Injury (AKI) Event. Lichfield Cathedral Visitor Centre September 22nd ;  
Ramada Ironbridge, Telford September 27th; Keele Hall, Keele University September 
29th  
Next Semester (Oct 2016- March 2017 – dates to be confirmed) 
Epilepsy Focal Point; Mental Capacity Act 2005 (covert administration of medicines) 
CPPE Leadership School 4 day course, comprised Day 1 & 2 with overnight stay, 
then two separate days spaced approx 6 weeks apart. The course is heavily 
subsidised by CPPE but there is a £300 attendance fee which goes towards the MBTI 
feedback and overnight stay between days 1 & 2.  This still represents excellent 
value for money compared to other leadership courses. Open to all pharmacists and 
pharmacy technicians, we have attendees from all branches of the profession - it is a 
great course and a great way to network.  For more information click here. Venues 
available: Manchester: 16/17th September, 20th October & 24th November 2016; 
Bristol: 14/15th October, 24th November 2016 & 10th January 2017. 
Let me know if you need any more information about any of these events; I am 
looking forward to welcoming you to a CPPE event soon.  If you have any questions 
about CPPE please contact me on Gillian.hall@cppe.ac.uk or if you have any 
problems booking an event via the website please contact CPPE during office hours 
on 0161 778 4000 

CPPE launch Care 
Homes e-learning 
CPPE has released its latest e-
learning,Care homes: supporting 

people, optimising medicines. 

The learning programme serves 
as an update for those who are 
looking to refresh their 
knowledge about working in care 
homes, or those who are new to 
this aspect of care and would 
like to build their knowledge and 

communication skills. 

The CPPE e-learning enables 
the learner to gain an 
understanding of legislation, 
policies and regulations 
surrounding medicines in care 
homes and the roles and 
responsibilities of 
multidisciplinary team members 
involved in care home residents’ 
care. Learners will also be given 
an insight into the medicines 
review process in care homes 
and how this supports the 

medicines optimisation agenda. 

The programme is interactive 
and provides the opportunity to 
apply the knowledge gained with 
practice based scenarios and 
also signposts to further 

resources and material. 

It will take approximately four 
hours to complete and is 
relevant to all members of the 

pharmacy team. 

Accessible Information Standard (AIS)  
NHS England are introducing a new Accessible Information Standard, which will become a legal 
requirement for all providers of NHS and adult social care services in England, including 
community pharmacies, on 31st July 2016. The purpose of the Standard is to ensure that people 
who have accessible information and/or communication support needs because of a disability, 
impairment or sensory loss receive information in a suitable format, ideally of their choice.  

There are three key items on this to draw your attention to: 

1) PSNC and Pharmacy Voice have worked together to produce a briefing updating those 
working in community pharmacy on the Accessible Information Standard. 

The purpose of the joint briefing is to update community pharmacy contractors on the requirements of 
this Standard, as well as explaining what steps they need to take next and outlining how the pharmacy 
organisations will be supporting them. Click the link to access the briefing: 

 The Accessible Information Standard: Update on implementation in community pharmacy 

2) CPPE e-Learning: See below  for information on the new  package on AIS. 

3) PharmOutcomes service modules for local services w ill be amended to include a question 
on AIS to support pharmacy teams in recording needs within the system. 

https://www.cppe.ac.uk/programmes/l/ais-e-01/
https://www.cppe.ac.uk/programmes/l/ais-e-01/
http://www.cppe.ac.uk
http://www.cppe.ac.uk
https://www.cppe.ac.uk/skills/leadership-school#navTop
mailto:www.cppe.ac.uk?subject=CPPE%20query
http://psnc.org.uk/wp-content/uploads/2016/04/Community-Pharmacy_Accessible-Information-Standard_April-2016.pdf
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Services Update May 2016         Gill Hall, Service Development Officer 

New Palliative Care Service The pharmacies chosen for holding stocks of palliative care medicines 
under this service have been contacted and are in the process of signing up. To ensure correct 
signposting of patients and carers to appropriate pharmacies the details of the commissioned 
pharmacies have been posted on to our website and will be updated as further pharmacies have 
returned their SLA sign-up forms. If you were one of the selected pharmacies and have yet to return 
the forms, please ensure you do so as soon as possible to give the maximum coverage for this 
important service, thanks. And just to confirm, any pharmacy can still supply palliative care medicines, 
however the above pharmacies have been commissioned to ensure that they keep a minimum stock 
of the appropriate medicines. The list of medicines can be found on page 3 of the SLA, which you can 
also find on the LPC website. 

Haloperidol Prescriptions Warning Also on the subject of palliative care - we have been notified that 
prescriptions for haloperidol decanoate 50mg/1ml  ampoules (depot injection for schizophrenia) have 
been generated in error, when it had been intended for haloperidol 5mg/1ml solution ampoules (for 
nausea and vomiting) to be prescribed. 

As you will be aware there has been an ongoing manufacturing shortage of haloperidol 5mg/1ml 
ampoules for many months, and currently some of the GP practice clinical systems do not have the 
haloperidol 5mg/1ml ampoules listed (they have been greyed out as if the product has been 
discontinued rather than out of stock). 

The issue has been raised with the clinical systems provider and they are going to reactivate the 
product  but we do not know when this will be resolved. 

Therefore please take care when dispensing haloperidol injections, and check with the prescriber to 
ensure that the correct product  has been prescribed. 

QIPP Respiratory Workstream  Formulary changes All CCGs are implementing changes to the 
Respiratory formulary ongoing, particularly to include some of the newer products; the new formulary 
will be available soon on the South Staffordshire Formulary website. The LPC are discussing with 
relevant pharmaceutical companies about providing training and support for pharmacists and their 
teams to ensure engagement and maximising outcomes for patients - more details will be posted on 
our website when this is finalised. In terms of service delivery, this is an excellent opportunity to 
engage patients in the New Medicine Service (NMS), and demonstrate to commissioners how 
community pharmacies can support Medicines Optimisation. 

If you have any questions about services please don’t hesitate to email me gill@southstaffslpc.co.uk—
please only call if it is urgent, thanks. 

Repeat Prescription Ordering Audit - May/June 2016 

CCGs are conducting audits in practices over the coming weeks on orders for repeat prescriptions. 

We believe the audit appears to focus almost solely on ordering of repeats by community 

pharmacies on behalf of patients; the committee wanted to ensure that the hard work undertaken 

by pharmacy teams in supporting patients and carers to order only items they need didn’t go un-

noticed. We have therefore designed a short audit for pharmacies to undertake over five 

consecutive working days during the period  ending on Monday 6th June, at a time convenient for 

your pharmacy. Our audit  focusses solely on the number of items either “not dispensed” on an 

FP10, electronic prescription or under Repeat Dispensing (paper or electronic); in addition, items 

removed from a patient’s repeat order slip after discussion with the patient or carer and prior to the 

slip going to their practice should be included and recorded. 

A copy of the audit template sheet is available on the LPC website, along with instructions on what 

to record and how to report the data to the LPC.  

Please ensure that all forms are returned to us no later than Friday 10th June, thank you. 

http://www.southstaffslpc.co.uk/wp-content/uploads/sites/95/2013/11/Palliative-Care-Pharmacies-South-Staffs-v1-21-May-2016.pdf
http://www.southstaffslpc.co.uk/services/new-palliative-care-service/
http://www.southstaffslpc.co.uk/our-news/repeat-prescription-interventions-audit-mayjune-2016/
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Contact Us: South Staffordshire LPC  www.southstaffslpc.co.uk 

Meeson House, 76 Pinfold Lane, Penkridge , Stafford ST19 5AP  Tel 01785 715460    

LPC Contacts LPC Officers’ and members’ details are below; please don’t hesitate to contact us if you need help - 
for non-urgent queries, please use email whenever possible. Thanks! 
            Represents Telephone   e-mail 
Chair     Steve Bullock    IND    01543 432456  spgn.bullock@btinternet.com 
Vice Chair   Martin Wilson    CCA    01543 277777  mwilsonpharmacist@yahoo.co.uk 
Chief Officer  Peter Prokopa        07870 214487  peter.southstaffslpc@gmail.com 
Service Development Officer 
     Dr Gillian Hall        07931 590899  gill.southstaffslpc@gmail.com 
LPC Administrator & Treasurer   
     Carol Lumby        01785 715460  carol.southstaffslpc@gmail.com 
Members  Elaine Evers    AIM   01543 252221 elaine.evers@midcounties.coop 
     Kieran Eason   IND   01827 280837 kieraneason@gmail.com 
     Lucy Dean    AIM   01283 535255 lucy.dean@deanandsmedley.com 
     Tim Hames    IND   01889 562063 tjp.hames@gmail.com 
     Chris Ward    CCA   07827 980459 chris.ward@boots.co.uk 
     Chris Smith    AIM   07717 573998 christopher.smith@manorpharmacy.co.uk 
     Narinder Chahal  IND   07737 676302 narinderkchahal@gmail.com 
     Jenny Palfreyman  CCA   07815 077532 jkpalfreyman@yahoo.co.uk 
     Garry Newman   CCA   07887 056470 garry.newman@boots.co.uk      
     Iuliana Roman   CCA   01902 842935  iulianaroman1@yahoo.com 
     Vicki James    CCA   07780 592954  vicki.james@celesio.co.uk 
     Stacy Kelly    IND   07970 394072  kelly.shiraz@gmail.com  

EPS Update - May 2016   
The number of practices now live with EPS R2 across our area continues to expand, 
with South East Staffordshire & Seisdon Peninsula CCG area leading the way with the 
following practices in their notice period: or live dates pending approval: 

24th May 2016 – Langton Grange Surgery, Lichfield 

14th June 2016 – Laurel House Surgery, Tamworth 

6th July 2016  - Riverside Surgery, Tamworth 

12th July 2016 - Heath View Medical Centre, Glascote 

27th July 2016 - Burntwood Health & Wellbeing Centre 

East Staffordshire CCG have one further site with a go-live date: 

June 27th 2016 – Wetmore Road Surgery, Burton 

There are currently no further practices in Stafford & Surrounds or Cannock Chase CCGs that have given notice 
of a go-live date. Further updates on practice go-live dates  for all CCG areas will be listed on our website as soon 
as we have them so check out the page regularly. 

Reminder - Nomination Statistics  

The Health and Social Care Information Centre (HSCIC) now publish EPS nomination data for all pharmacies on a 
weekly basis. The spreadsheet (under Nominations by Dispenser) can be found on the HSCIC website. 

This data, on a pharmacy by pharmacy basis, includes the number of active nominations for each dispenser 
(pharmacy or appliance contractor) in England and the change compared to the previous week’s total. 

Publication of the data allows pharmacy contractors and LPCs to identify any unusual patterns with pharmacies’ 
EPS nominations. Where this may be as a result of direction of prescriptions, the publication of weekly data  
allows pharmacy contractors to spot and take prompt action to investigate the cause. 

The information will also be of use to pharmacies which wish to monitor their EPS nomination performance. 

http://psnc.org.uk/south-staffordshire-lpc/resources/electronic-prescriptions-eps/
http://systems.hscic.gov.uk/eps/stats

