
Resource Pack for Pharmacies taking part in Alcohol 
Intervention and Brief Advice Service in Stafford 
Borough. 

The aim of this pack is to highlight training resources for you and the team 
to use resources you can use and order, and also websites suitable for the 
public to use. 

Alcohol Learning Centre. 

The Alcohol Learning Centre has produced an online e-learning resource specifically 
for community pharmacy and can be accessed at no cost by simple registration. 

http://www.alcohollearningcentre.org.uk/eLearning/IBA/platforms/ALC/pharmacists/ 

The 5 modules cover: 

-Facts about alcohol 
-About alcohol identification and brief advice 
- Tools for identifying alcohol misuse 
- Clinical approach to brief advice 
- Practising brief advice 
- Assessment 

The training focuses on equipping the pharmacist or team member with the 
necessary background to facilitate a brief discussion about the results. 

Resources to order: 

Due to funding shortages the booklets are no longer available in paper format from 
DH publications.  You can download a poster and booklet from the LPC website. 

 

 

 

http://www.southstaffslpc.co.uk/public-health/stafford-alcohol-audit-and-brief-
intervention-service/  

 



Public Health England 

Public Health England maintains the Local Alcohol Profiles for England (LAPE) 
website.  It provides significant data on the pressures that alcohol is causing and on 
where to provide interventions and how those interventions might turn into health 
benefits and cost savings. http://www.lape.org.uk/LAProfile.aspx?reg=X25002AE 
then choose Stafford on drop down menu 

To sign up to receive regular Alcohol E-shots from LAPE which will provide you with 
the latest alcohol research, evidence, policy and media updates, click here. 

National support and Helplines 

Drink aware  http://www.drinkaware.co.uk/ 

My drinkaware: useful micro site where an individual can sign up and monitor their 
drinking habits  http://my.drinkaware.co.uk/users/sign_up   

Drinkaware resources are available to the pharmacy.  If you visit the 
website you will receive a free sample of the 2 most popular resources.  All 
other resources have to be purchased from this charity. 
https://resources.drinkaware.co.uk/ 

Alcohol Concern  http://www.alcoholconcern.org.uk/ 

Drinkline; Freephone 0800 917 8282 

Alcoholics Anonymous  http://www.alcoholics-anonymous.org.uk/ 

National Helpline; Chargeable 0845 769 7555 

Information for Health professionals can be accessed at  http://www.alcoholics-
anonymous.org.uk/professionals/ 

Rethink Your Drink  http://www.rethink-your-drink.co.uk/  

 

Frequently Asked Questions 

How were the question chosen for the scratchcard? 

The World Health Organisation developed an audit tool which has become to be 
regarded as the most accurate Alcohol Identification Tool available for healthcare 
professionals. However, the full audit is considered too time consuming for most 
healthcare settings and so a number of short versions have been developed. The 
scratchcard uses the first 3 questions from the audit which have become known as 
AUDIT-C and can be answered in a much shorter time. 



It is important to note that the AUDIT-C questions indicate whether an individual is 
potentially drinking at increasing or higher risk levels however they do not in 
themselves determine the type of intervention that maybe required as they are NOT 
an indicator of alcohol dependence. 

Where do we put the scratchcards in the pharmacy? 

One of the campaigns key aims is trying to establish how patients find the 
scratchcard  as a way of engaging them to consider their current drinking habits. It 
is important therefore that the scratchcards are not displayed freely for customers 
just to pick up without any interaction. 

Members of the healthcare team who have been fully briefed on the initiative 
should pro-actively ask customers and patients whether they would like to take part 
in the campaign and find out more about their current drinking levels. By doing this 
the campaign can monitor how willing an individual is to use the scratchcard. It also 
ensures that an individual has the opportunity to talk to someone in the team if they 
have any questions or concerns about the result or score. 

When the AUDIT score is 16 or more where do I refer them to? 

Staffordshire Healthy Lifestyle Service  
As of 1st July 2015, Staffordshire and Stoke on Trent Partnership Trust provides a 
Healthy Lifestyles Service across Staffordshire. The new service will provide support 
around weight management, stopping smoking and reducing alcohol intake (see 
below for eligibility criteria). 
Healthy Lifestyle Service Fact Sheet  aimed at the public, explains the new service. 
 
Who can access the service? 
The Healthy Lifestyles Service will be accessible to Staffordshire residents (excluding 
Stoke on Trent). Patients need to be motivated to change. 
Alcohol: Clients (aged 18 and above) scoring between 8 and 19 on the Alcohol Use 
Disorders Identification Test (AUDIT), identified as hazardous / harmful drinking.  
Patients will be offered extended brief interventions (alcohol) 
 
To make a referral call 0300 124 0351 or email Lifestyle.Services@ssotp.nhs.uk 
 
One Recovery 

The local treatment service is One Recovery and their referral form can be found on 
the LPC website.  They will accept telephone, fax, email and postal referrals. 
One Recovery, 18 Martin Street, Stafford ST16 2LG Tel 01785 270 080  or Fax 01785 
270 081 

There are also national support organisations such as Alcohol Concern and Alcoholics 
Anonymous 

 


