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Members Present:   Mrs Chahal, Ms Dean, Mr Eason, Ms Crompton, Mr Wilson, Mr Hames, Mr Mahay, Mrs 

Roman, Mr Bridgett, Mr Ward 
 
In Attendance:  Dr Hall, Mrs Lumby, Mrs Roberts 
In the Chair:  Ms Dean 
 
Business Agenda - LPC Members from 1.45pm 

1018-1 
 

Welcome and Apologies 
Ms Dean welcomed members to the meeting and Mrs Lumby reported that apologies 
had been received from Mr Prokopa, Ms Pitt, Mr Porbanderwalla and Ms Evers. 
Mrs Roman explained that she will be going on a period of leave, during which time Vicki 
Roberts will be filling in for her. Ms Dean explained that Vicki Roberts was previously on 
the LPC and is attending the meeting today as an observer to re-familiarise herself with 
what’s happening. 

1018-2 Declarations of Interest 
Members had no declarations of interest to declare. 

1018-3 Minutes 
The open minutes of the LPC meeting on Wednesday 12th September 2018 were 
approved as amended; proposed Mr Hames and seconded Ms Crompton. 

1018-4 Matters Arising 
Ms Dean asked if Dr Hall had managed to speak to CTR communications? 
Dr Hall noted that she had not managed to speak to them, but would chase this up. 
Ms Dean stated that Jas Heer had mentioned about the national audit being on diabetes 
and flu vaccines, but now they have announced there will be an audit of non-steroidal 
anti-inflammatory drugs and gastro-protection, so we need to make sure that 
contractors are clear on this. 
Mrs Roberts explained that they are hoping to get some steer from PSNC following their 
meeting today, as there is a Valproate audit, diabetes audit and now the NSAID audit, 
which is too much for people to do. 
Ms Dean noted that the NSAID is in the QPS and it is only the CCA that are being made 
to do the valproate audit. 

1018-5 Regulation 
a) No Significant Change Relocation – from Mariner House, Mariner, Tamworth 

B79 7UL to 1C Packington Hayes, Tamworth Road, Lichfield WS14 9PN by JSR 
Healthcare Ltd. 
Ms Dean reported that Mr Prokopa had emailed the regulations committee his 
response to the no significant change relocation application. She explained that 
we would need to seek full LPC approval today, so that Mr Prokopa can send the 
response on his return. The proposed response to the application was approved; 
proposed Mr Hames and seconded Mr Bridgett. 

b) Change of ownership application for Magrath Pharmacy at 68 Caledonian 
Glascote, Tamworth by Andrew James Magrath 
Ms Dean reported that the change of application for Magrath Pharmacy has 
been approved and that the change of ownership is from Father to Son. 

1018-7 Any Other Business 
Members had no other business for discussion. 
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Strategy Agenda – Members Only 

1018-8 
 

Lead 
a) Community Pharmacy support for extended GP opening hours 

Ms Dean reported that at the September meeting we did suggest that we may 
need to have a more in-depth discussion on this topic at the meeting today. 
However, on reflection Mr Prokopa and Ms Dean don’t believe there is any one 
solution, which will suit every scenario as it very localised, particularly with the 
variation in provision across the patch. Ms Dean explained that Mr Prokopa 
wanted to make sure that everyone had seen the article on this in the last News 
Update and noted that their only concern was that there may be some issues in 
Cannock.  
Mr Wilson stated that we don’t know what additional work the extended GP 
opening hours is going to generate. 
Mr Ward suggested that this is something we just need to monitor. 
Members agreed that there was no need to discuss this item further. 

b) LPC Conference 26th September 2018 
Ms Dean asked if members have any comments or questions on Mr Prokopa’s 
report? 
Ms Dean went on to highlight some points that she had picked up on at the LPC 
Conference: - 
PSNC are going to contribute to the NHS 10-year plan and noted that things for 
CPs are not going to get any better, unless we adapt or change. We need to 
accept technology and use it. Felt this was a very important message that 
people have got to adapt and change and they can’t just rely on dispensing 
volume and noted that she intends to highlight this in her view from the chair. 
Ms Roberts highlighted that both the Chair and Simon Dukes reiterated this 
several times. 
Mr Wilson and Mrs Roberts noted the emphasis is on local rather than national. 
Dr Hall agreed and noted that although she hadn’t attended the meeting the 
emphasis seems to be about local delivery. 
Mrs Roberts agreed and explained that this had come up at the Pharmacy Show 
on Monday. One of the sessions was about the direction of travel and Claire 
Howard was saying that it absolutely must be about consistency, because you 
only need one patient to get that variation in the level of service and it reflects 
on everybody. 
Funding - Ms Dean reported that Simon Dukes had said that they can’t get a 
true measure of the effect on the sector of cost cutting, as CPs have been 
absorbing the hit by using loans, credit and reserves, therefore very difficult to 
measure impact on CPs. The government have made it clear that CPs are not 
going to get the same money for doing the same things and there is concern 
that CPs have still been overpaid in the last few years and they haven’t said 
whether they are going to write this off yet. 
IT Developments – Ms Dean noted there are quite a few IT developments, the 
CD pilot has already started, and real time exemption checking could start 
before Christmas. 
FMD - Ms Dean reported that CPs have still got to pay for FMD before they get 
any funding. The Pharmacist is reporting that no deal Brexit means no FMD, but 
CPs are all having to invest in FMD. At the LPC Conference they did say that we 
shouldn’t not want FMD as we would be the only country that has no safe 
guards for counterfeit medication. 
Prices – Ms Dean reported that the prices in July are based on the sale prices in 
January, February and March and that’s why we have had the per item 
reduction come through and the margin fluctuation is still an issue. 
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Regulation review – Ms Dean noted that Gordon Hockey talked about the 
regulations review and the DSPs and 100hr pharmacies and that this is still being 
consulted on. 
Help us help you stay well Campaign– Ms Dean highlighted that we need to 
mention this campaign in the News Update and the campaign packs will start to 
be delivered from next week. 

1018-9 
 
 

Be Effective 
a) Correspondence & Communications 

Everything covered in the agenda 
b) Clyde & Co Solicitors – LPC Employment Law Support. 

Ms Dean reported that we talked about HR support for LPCs and explained that 
there has been enough interest from LPCs for Clyde & Co Solicitors to be able to 
provide their package at the preferential rates of £150 plus VAT per annum as 
per Option 1. Mrs Lumby reported that option 1 includes a Contract of 
Employment, Staff Handbook including Policies and Procedures and a Weekly 
update email on workplace law developments. 

c) Confirmation of Meeting Dates & Venue for 2019-20 and new venue for March 
meeting. 
Mrs Lumby explained that this was raised as an item on the agenda, because we 
had an issue with the room booking for Wednesday 13th March 2019. Mrs 
Lumby reported that we have now booked the meeting on Wednesday 13th 
March 2019 at Chasewater Innovation Centre. We also thought it would be a 
good idea to check and provisionally book the conference room at the Museum 
of Cannock Chase from April 2019. Therefore, we have provisionally booked the 
following dates Wednesday 10th April, 8th May, 10th July, 11th September, 9th 
October and 13th November 2019. Mrs Lumby to send members a list of 
meeting dates and venues for 2019-20. Mrs Lumby reported that the Museum is 
unable to accommodate us on Wednesday 12th June 2019 and explained that 
she had checked with Chasewater Innovation Centre and they don’t have 
availability on that day too. Noted we did use Rodbaston for the AGM, but that 
may be a long way to travel for some members? 
Dr Hall asked about the Aquarius Centre? 
Mrs Lumby explained that we had thought we wouldn’t use this venue again 
due to the cost and issues with the Wi-Fi access. 
Mr Wilson felt that Rodbaston was more accessible for members than the 
Beacon Centre in Stafford, in terms of traffic congestion. 

d) Finance 
i. Business Accounts as at 30 September 2018  

Ms Lumby reported that everybody should have received a copy of the 
new account reports from Xero Accountancy package. Mrs Lumby 
highlighted that members will probably have seen that the bank charges 
are quite high this month. Mrs Lumby explained that this relates to 
changes to our business account tariffs previously mentioned at the July 
meeting and that effectively from 1st July 2018 we are being charged 
Business Extra tariff rates on our 2 Lloyds bank accounts. Mrs Lumby 
reported that she had repeatedly tried to contact Lloyds Bank about these 
charges. Eventually following numerous emails, she obtained the contact 
details for our new Relationship Manager and sent her an email detailing 
all our previous correspondence by email and phone. Mrs Lumby 
explained that she had also asked that as South Staffordshire Local 
Pharmaceutical Committees are a not for profit body and are constituted 
to represent community pharmacy contractors, whether we could look at 
switching to a club, charities or society account. Their initial email 
response was that there was a big exercise done last year where all free 
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Strategy Agenda – Open 3.30pm 

banking was removed, because it isn’t fair that some clients get it and 
others don’t, and that the Relationship Managers must now re-apply for 
specific banking tariffs. Mrs Lumby further explained that this week she 
received another email to say they are working on getting some discount 
on our banking charges and are still looking into whether a charity account 
would be suitable for us. In the meantime, they have refunded the 2 
service charges levied on our business account for July and August. 
Cyber Insurance - Mrs Lumby also reported that she had asked if PSNC had 
looked at sourcing Cyber insurance or could offer any guidance on this. 
She explained that Mike King responded that they are looking into 
providing Cyber insurance for LPCs through NPA Insurance, in a similar 
way to professional indemnity insurance and he will be in touch when 
they have information on the cover and cost. 

ii. Service Accounts quarter 2 
Members had no questions on the service accounts for quarter 2 

1018-10 Maximise Opportunities 
a) Meetings Reports 

MCAT Meeting - Mr Ward wanted to have a greater understanding of what the 
conversation was about at this meeting and asked if we are talking about in care 
settings or about domiciliary care? 
Dr Hall explained the history behind this, as it started partly because there is no 
longer funding for the Pivotell service. It’s about patients that need assistance 
with their medicines and about whether patients really need blister packs or 
not? There are issues to do with care providers demanding blister packs and it is 
how we manage this.  Have tried to come up with an assessment form, so that 
everybody is assessed in the same way, to see if the patient really needs a 
blister pack. 
Ms Dean noted that PSNC have a draft equality act assessment form, that most 
pharmacy providers use? 
Dr Hall explained that her understanding is that the care provider would fill in 
the assessment form and it was about whether there could be a system wide 
approach to this? 
Ms Dean asked what training they are using to complete the form? 
Dr Hall explained that we are aware that Pharmacists cannot take on endless 
blister pack patients and that something must change. So, it was about trying to 
have a conversation across the whole health economy. Could we do something 
to have a realistic expectation and could it be that care providers would accept 
original packs and a MAR chart if the MAR chart was professionally produced for 
that care provider. 
Mr Ward asked if there is some assessment that could be carried out that’s not 
about whether they need blister pack but whether it would look like they would 
benefit from the MAR chart service. 
Ms Dean felt that this would come under the equality act form that pharmacies 
use. 
Mr Wilson stated that the DDA is to assist the patient themselves, if there is 
someone else enabling it, then it is null and void. 
Ms Dean highlighted the issue where people have invested in robotic pill 
dispensing machine, as they need the volume to make it financially viable. 
Mr Ward highlighted that it’s not just as easy as stopping blister packs, as the 
patient using a blister pack, even if it is because of their carer, are now 
dependent on the blister pack. 
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Mr Ward questioned the action to survey CPs about care homes as he didn’t see 
the relevance, as this doesn’t seem to be where the problem is? 
Ms Dean highlighted that the report talks about labels on the contents of the 
boxes? She explained that they won’t be able to have labels on the contents of 
the boxes when FMD comes in, as we have to say we have checked the tamper 
evidence seals. They will have to get used to labels being on boxes of creams 
and eye drops. 
Dr Hall to highlight this point at the next MCAT meeting. 

b) Pharmacy First Services 
Dr Hall reported that she has received an updated list from Andy Pickard as to 
who is signed up to Pharmacy Services. This list was sent out to the practices 
and is on the LPC website to be checked. Unfortunately, within 2 days of that 
information going out, we had a Pharmacy who is on the list, refuse a patient, as 
they don’t provide the service. Dr Hall asked again that pharmacies please check 
the list and that multiples also check whether they are signed up to Pharmacy 
services. If they are not providing the service can they inform their area 
manager and also inform Dr Hall and Mr Pickard, who will take them off the list. 
Mr Wilson asked if Dr Hall had received a full list of all area managers? 
Dr Hall reported that she had received lists of area managers from Dean & 
Smedley, Lloyds, Mid Counties, Boots, PCT, Well and Tesco. 
Mr Wilson suggested that Dr Hall email these area managers to see if they want 
to be added to the mailing list? 
Dr Hall explained that for GDPR we need people to signup to the mailing list 
themselves. Dr Hall further explained that not all members are signed up to the 
mailing list and that we use MailChimp for sending out the LPC News Updates 
but the LPC papers are sent via our internal distribution list. 
Ms Dean recommended that if members are not receiving the News Updates, 
they need to sign up to MailChimp. 
Dr Hall felt that it would be good to have feedback from the committee on 
mailings. 
Mr Ward suggested that we look at this as part of the communication and 
services subcommittee. 
Dr Hall agreed that this is something we need to look at. She explained that 
before GDPR we had at least 350 people signed up to our MailChimp mailing 
list. As part of GDPR we started a new list and we now have 140 people signed 
up. Usually we have around 40% of the people who receive the mailing actually 
open it. One of the issues is that when the pharmacy receives the mailing only 
the person who opens it gets the message and it’s how we encourage the 
pharmacy team to print the message and put it in the dispensary, so everybody 
sees it. Dr Hall stated that the number of queries she gets regarding items she’s 
just covered in the latest News Update, shows that people are not reading their 
emails. 
Mrs Roberts asked how many people have an NHS mail account? 
Dr Hall explained that she doesn’t have one as LPCs are low down in the priority 
for getting an NHS Mail account. 
Mr Ward suggested that we email all branch managers about signing up to the 
mailing list and ask them to send it on to their pharmacies to encourage them to 
sign up too. 
Dr Hall noted that she will be sharing the area manager list with Andy Pickard, 
so it is important that we keep this information up to date. 
Dr Hall explained that Mailchimp has the facility to resend email to people, if 
the email hasn’t been opened after several days and asked whether this would 
be a good idea? 
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Dr Hall reported similar problems with PharmOutcomes messages and noted 
that she can see which pharmacies have opened their emails. Dr Hall highlighted 
that more and more commissioners are using PharmOutcomes to send out 
information. 
Mrs Crompton mentioned that they trialled the use of PharmAlarm in Cheshire, 
which is a USB device that flashes when there is a message to be read. 
Dr Hall explained that Cheshire is using PharmAlarm because they have the 
‘Transfer of Care module’. She noted that if Pharmacies have a referral from a 
hospital about a patient, then they don’t want Pharmacies to just read their 
messages every 2 days. If we have one of our hospitals turn on the Transfer of 
Care system locally, then we will turn on PharmAlarm too.  

c) Pharmacy Information Flows Project 
Ms Dean explained that Mr Prokopa had forwarded an email about the 
Pharmacy Information Flows project. It was an email he had received via LPC 
Chief Officers gaggle email from Fiona Lowe. Ms Dean explained that as part of 
the Pharmacy Information Flows project they have now developed an online 
survey to consult on new medicine services, appliance use reviews and 
medication reviews. To ensure a good response rate they have asked if Mr 
Prokopa can you please circulate the survey as widely as possible to all relevant 
networks. The project is being run in collaboration with the Royal College of 
Physicians (RCP) Health Informatics Unit (HIU) and NHS Digital. Clinical 
leadership for the project is being provided by the Royal Pharmaceutical Society 
(RPS) and the Royal College of General Practitioners (RCGP). The project aims to 
support the national policy to enable people to remain healthy in the 
community, with the help of professionals. For this to happen, they need all 
health and care services to work together and share the right information 
between systems, so we can ensure that patients receive high quality care that 
is always consistent. Ms Dean explained that the survey should take no more 
than 15 minutes to complete and is open until 5pm on the 5th November 2018. 
Ms Dean asked members to look at the survey. Mrs Lumby to forward the 
information about the survey to members. 

1018-11 Support Contractors & their Teams 
a) Quality Payments – February 2019 review point 

Ms Dean noted the next review point is 15th February and that there is still a lot 
of information to come out about this and asked if everyone has had a look at 
the PSNC bulletin on QPs. 
Dr Hall stated she has cut and pasted the information and sent it out twice on 
our mailing list.  
Ms Dean reported that at the LPC conference they were recommending that 
everyone does their risk management on LASAs There are 10 LASAs (Look Alike 
Sound Alike) but there are 5 LASAs they are focusing on.  
Ms Dean noted that we need to have a think about what extra support we can 
offer contractors in relation to this. 
Mr Wilson asked if we could send a list of these 5 LASAs to contractors? 
Ms Dean noted that there is more than just the LASAs as there is more to do for 
this QP review point. There are2 CPPE learning e-assessment modules, an audit 
to do, making sure everyone is still HLP trained, a risk management plan to do, 
another patient safety report and 5 gateway criteria compared to the 3, so it’s 
about making sure everyone is aware of the differences 
Mr Wilson suggested that once this is finalised we need to send out a QP 
bulletin to contractors. 
Mrs Roberts noted that its worth pointing out to contractors that there will be 
an awful lot to do in the last weeks of January early February and that 
contractors need to start looking at this now. 
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Ms Dean suggested we need to encourage contractors to use their NHS mail 
account as they have made dormant the facility to turn off accounts that are 
inactive, but will be turning this facility back on soon. 
Mr Wilson asked Dr Hall if she could send out the link on how to reactivate your 
NHS email account, if it becomes dormant or has lapsed? 
Ms Dean also recommend that contractors make sure they have a Healthy Living 
Champion (HLC) as at a meeting she attended on Monday they reckoned that 
the RSPH are doing spot checks as to whether Pharmacies have HLC. 
Mr Wilson asked whether we need an evening meeting for independent 
Contractors? 
Dr Hall reported that we still have some money in the HEE funding pot and 
asked whether we should organise another HLC training event. Noted it is about 
choosing a venue that people will travel to, as previously we have had to cancel 
events because we just didn’t get enough people to attend. 
Mr Eason asked whether they could consider paying for staff to do a distance 
learning course? 
Dr Hall explained that North Staffs paid for Virtual Outcomes, so that every 
pharmacy in North Staffs have access to Virtual Outcomes and agreed that 
maybe this is something we should consider, but had no details of costs. 
Mrs Roberts reported that it is about £16 per contractor per year, but we might 
be able to negotiate a reduction. They have loads of PH campaign links to 
resources and material and GDPR and revalidation resources. 
Ms Dean highlighted that it was noted at a recent meeting that a lot of West 
Midlands contractors were struggling to access Virtual Outcomes. 
Mrs Roberts agreed Contractors could have issues as Lloyds IT systems don’t 
support video streaming. 
Dr Hall to speak to North Staffs about this. 
Ms Dean suggested that we look at discussing this at the January meeting? 
Dr Hall mentioned that North Staffs LPC are holding a QPs event very similar to 
the event they held when the QPS first came in. North Staffs LPC had a huge 
uptake for the event, but Dr Hall wasn’t sure whether many contractors from 
South Staffs attended. Asked if we want to hold a similar event or just send out 
QP Bulletins and maybe provide access to some training? 
Mrs Chahal felt that these events are useful events for networking. 
Dr Hall explained that they have struggled this year to get people to sign up and 
attend events. 
Mr Ward suggested a series of live webinars through a web base platform that 
people can dial into and have the opportunity for questions and answers. We 
could record the event and make it available to contractors who sign up but 
can’t attend. The webinar could be divided into sessions such as dementia 
friends or risk management, so they can be viewed individually. 
Ms Dean noted that although there is a lot of new content, she is really 
struggling with what you could put into a webinar. Therefore, if we invest in 
Kieran and Gill’s time it is about how we get people to want to invest their time 
listening to these webinars. 
Mrs Roberts asked if there was an opportunity for Mrs Lumby to ring a random 
selection of six or so Independent contractors and ask them ‘do they know 
about the changes to QPS?’ and ‘Do you need some more support?’ and ‘What 
support would you like?’ 
Mr Ward suggest that we create a survey monkey, put the survey monkey out 
and target a random number of contractors by phone to ask what support they 
required. 
Ms Dean confirmed that we will plan a survey monkey and a straw poll of phone 
calls and then decide from that what support is required. 
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b) Health Living Pharmacies – HLC Training 
Covered elsewhere on the agenda. 

c) CPPE Update 
Dr Hall mentioned the new CPPE Falls workshop events in November and that 

CPPE have an advanced Inhaler Technique workshop coming up soon in March, 
one in Shrewsbury and one at Keele.  There are also further full day clinical 
events in Birmingham, which tend to fill up quickly. Will have further 
information after attending the CPPE national meeting this weekend. 
Mrs Roberts noted that CPPE have produced an update on the learning for 
quality payments. 
Dr Hall confirmed that there is a new gateway page and there is also a 
document she can now share with members and will include this with the News 
Update. 

d) Patient Facing Website  
Mr Ward asked if the pop up promoting the patient facing website, that appears 
on the LPC website, could just appear on the homepage? Currently coming up 
on all pages. Dr Hall to ask PSNC whether we can just have the pop up on the 
home page. 

e) Substance Misuse Service proposal 
Ms Dean reported that Mr Prokopa had emailed Dr Hall and Tania Cork with 
three proposals for the Substance Misuse Service.  
Ms Dean asked for a show of hands for each option and members voted by a 
show of hands, 8 votes for option 1 and 1 vote for option 2. 
Dr Hall explained that this is only for next year 2019-2020 and then they are 
completely redesigning the service for 2020. 
Mr Ward asked if there will be an opportunity to get involved in the redesign 
stage. 
Dr Hall confirmed that we will do what we can to keep pharmacy involved, but 
explained that in Cardiff they have a centralised supply and they have been 
looking at this for Staffordshire, but are not sure it would work with our 
geography. 
Mr Hames suggested that it might be worth reminding CPs that they can train 
their staff to do the supervision. 
Dr Hall to feedback to Mr Prokopa and Tania Cork that members have voted to 
go with option 1. 

1018-12 Build relationships 
a) Commissioner Reports: 

Mrs Lumby reported that we had not received any updates from commissioners 
i.NHS England Area Team; 

ii.CCGs 
iii.Public Health 

1018-13 
 

Any Other Business  
Ms Dean highlighted that the November LPC meeting will be a joint meeting with 
Walsall LPC at the Country Hotel Birmingham at 12 noon for urgent LPC business with 
lunch at 1pm. Simon Dukes will be attending from 2pm and we should be finishing by 
4.30pm 
Mrs Chahal enquired about the PharmOutcomes notification for Flu Jabs and how do 
you amend an incorrect notification?  
Dr Hall confirmed that a notification will have been automatically sent, once the details 
have been saved and would check if the second message will be sent to the amended 
GP. 
Mr Hames confirmed that it should be, if you resave after making the amendments. 
Mrs Chahal also noted that they had received the tablet for the video MURs and asked if 
these will be part of CPs four hundred MURs  
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 Next Meeting – Joint Meeting with Walsall LPC. 

Wednesday 14th November 2018 at 12 noon at The County Hotel, 45 Birmingham Road, 
Walsall WS1 2NG. The LPCs will meet separately from 12noon to 1pm to undertake 
urgent business; a working lunch will be provided from 1.15pm, with Simon Dukes 
(PSNC Chief Exec) arriving at 2pm. 

 
LPC Meeting – Wednesday 10th October 2018             Agenda items in BOLD 
Appendix 1 - Communications Report 
 
NHSE North Midlands Communications 
Received 
a) PCSE – Revised commencement date for change of ownership - JSR Healthcare Ltd 
b) PCSE – No Significant Change Relocation – JSR Healthcare Ltd from Mariner House, Mariner, Tamworth 
B79 7UL to 1C Packington Hayes, Tamworth Road, Lichfield WS14 9PN by JSR Healthcare Ltd 
c) 03/10/2018 Ibrahim Muazma: New Occupational Health Provider for Shropshire and Staffordshire. 
d) 05/08/2018 Change of ownership application for Magrath Pharmacy at 68 Caledonian Glascote, 
Tamworth by Andrew James Magrath  
 
PSNC Communications 
Received 
a) 13/09/2018 LPC News: LPC Conference 2018 
b) 18/09/2018 PSNC News Alert: Last chance to register for our CEO webinar 
c) 18/09/2018 PSNC News: September 2018 Price Concessions (1st update) 
d) 20/09/2018 LPC News Alert: HR support for LPCs – deadline extended 
e) 24/09/2018 PSNC News: Last chance to register for End of month submission webinar 
f) 24/09/2018 PSNC News: September edition of CPN magazine out now 
g) 25/09/2018 LPC News Alert: NHS Long Term Plan Consultation 
h) 25/09/2018 PSNC News: September 2018 Price Concessions (2nd update) 
i) 28/09/2018 PSNC News Roundup 
j) 28/09/2018 PSNC News: September 2018 Price Concessions (final update) 

Dr Hall confirmed that they would. 
Mr Eason reported that he is very frustrated with the situation where if you have an 
item out of stock and you return the token, the patient then takes it to another 
Pharmacy and that Pharmacy becomes the nominated pharmacy. When they contact 
that pharmacy, they are being told that the GP has changed the nomination? He 
explained that you can now request a nominated audit report of Pharmacy nomination 
changes by contacting Mr Pickard.  
Mr Ward asked if Mr Eason could update members on this, when he receives the report. 
Mr Eason also reported that they sell pre-payment prescriptions, they don’t make any 
money on this, but are just providing this as a service to the patient. There was a 
computer error where if the patient changes the address, they were re charging for the 
pre-payment prescription by recharging the Pharmacy. Mr Eason has reported this to 
PSNC, and they have reported this to NHS BSA. Mr Eason confirmed that this should 
have now been corrected and refunds are issued automatically. Mr Eason further noted 
that they had a situation where they had entered the wrong month on the patient pre-
payment certificate and because this was a pharmacy error, in this instance, NHS BSA 
are issuing a £100 fine! 
Mr Hames reported that on submitting the MUR and NMS submissions for quarter 2 
they received an email headed up quarter 1 submissions accepted. Wanted to flag this 
up to members but noted that this has now been corrected. 
Mr Ward asked that we remind contractors about revalidation in the October in the LPC 
News Update. 
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k) 01/10/2018 PSNC News: September 2018 Price Concessions (correction to final update) 
l) 03/10/2018 LPC News Update: NHS regulations and LPCs seminar – extra date added 
m) 08/10/2018 PSNC News: Quality Payments webinar | PSNC at party conferences | New IG toolkit | EPS 
CD pilot begins | Inadvertent administration of flu jabs 
n) 09/10/2018 PSNC News: LPC News Alert: Booking now open for Leadership Academy Plus event 
 
10(a) Appendix 2 – Meeting Reports 
 
Chief Operations Officer 
a) Sept - Oct 2018 Monthly Report 
 
Service Development Officer 
a) Sept - Oct 2018 Monthly Report  
 
10(b) Appendix 3 – Finance 
a) Business Accounts – September 2018 
b) Service Accounts – Quarter 2 
 


