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Members Present:   Mrs Chahal, Ms Dean, Mr Eason, Ms Crompton, Mr Wilson, Mrs Roman, Mr Bridgett, 

Mr Ward, Ms Pitt, Ms Evers 
 
In Attendance:  Mr Prokopa, Dr Hall, Mrs Lumby, Mrs Roberts 
In the Chair:  Ms Dean 
 
Business Agenda - LPC Members from 12.30pm 

1118-1 
 

Welcome and Apologies 
Mr Prokopa welcomed members to the meeting and reported that apologies had been 
received from Mr Mahay, Mr Porbanderwalla, Mr Grewal and Mr Hames. Mr Prokopa 
explained that one of Mr Porbanderwalla pharmacies, Dosthill Pharmacy was affected 
by a fire a few weeks ago. A firework hit the roof of Dosthill surgery, which houses the 
GP, pharmacy and dentist. The dental surgery was gutted, the surgery had some damage 
and the pharmacy had mainly smoke damage, but some of the flames went through the 
roof and now two thirds of the roof needs replacing. NHSE have suspended the contract 
for 2 weeks initially and they are hoping to find some temporary accommodation 
shortly. 
Mr Wilson declared an interest if appropriate and Ms Crompton declared an Interest 
relating to the change of ownership applications for Manor Pharmacies and the 
application for inclusion in a pharmaceutical list at 169 Waterloo Street by AS Pharma 
Ltd.  Ms Dean also declared an interest in the application for inclusion in a 
pharmaceutical list at 169 Waterloo Street by AS Pharma Ltd 

1118-2 Minutes 
The open minutes of the LPC meeting on Wednesday 12th October 2018 were approved 
as amended; proposed Mr Wilson and seconded Mrs Roman. The confidential minutes 
of the LPC meeting on Wednesday 12th October 2018 were approved; proposed Ms 
Crompton and seconded Mr Wilson. The minutes of the Annual General Meeting on 
Thursday 13th September 2018 were approved as amended; proposed Ms Crompton 
and seconded Ms Pitt. 

1118-3 Matters Arising 
Mr Wilson asked about the bank safeguard for the ENT funding. Mrs Lumby explained 
that Dr Hall had contacted Rebecca Wood at NHS England and that we have received an 
email to say that following the same principles as for the LPN Funding she is happy to 
accept that the LPC would not be held accountable for the financial loss, should the 
bank fail. Dr Hall further explained that the decision was made on the same basis as for 
the LPN funding in that the level of risk associated with this, in relation to the bank, was 
very low and that the money will be spent relatively quickly.  

1118-4 Regulation 
a) Application for inclusion in a pharmaceutical list at Rear of 169 Waterloo Street, 

Staffordshire, DE14 2NG by AS Pharma Ltd 
Mr Prokopa reported that he had circulated this application to the regulations 
and governance subcommittee. He Explained that there is a slight question mark 
around this now because he had noticed that there seemed to be a discrepancy 
in the address details given. The 45-day letter suggests that it is at the rear of 
169 Waterloo Street, Staffordshire, DE14 2NG, however the application form, 
lists the proposed premises as 66a Edward Street, Burton-on-Trent DE14 2JD. 
Ms Dean informed members that this is a unit that use to be owned by Contra 
Cool, which is off Edward street, which is at the back of 169 Waterloo street. 
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Mr Prokopa explained that PCSE has confirmed that the correct address should 
be 66a Edward street as per the application form. They will resend amended 
letters to all relevant parties and are currently seeking advice from NHS England 
as to whether this error will require the forty-five-day consultation process to be 
restarted. Mr Prokopa had circulated his response to the application to the 
members of the governance and regulation committee. Mr Prokopa further 
noted that the premises is extremely close to Waterloo Pharmacy and that the 
regulations state that the applicant should explain why the application should 
not be refused under regulation 31. Therefore, the inference is that NHS 
England should refuse the application. 
Mr Prokopa is waiting on a response from PCSE regarding the consultation 
period before he sends our response. 

b) Change of ownership application at Manor Pharmacy Calais Road, Wetmore 
Road and Branston Road by PCT Healthcare Ltd. 
Mr Prokopa reported that the change of ownership for the three Manor 
Pharmacies by PCT Healthcare have been approved. 

c) Change of ownership application for Premier Pharmacy Limited at 33b Main 
Street, Shenstone, Nr Lichfield, WS14 0LZ by Rajja Limited 
Mr Prokopa reported that the change of ownership application for Premier 
Pharmacy Limited at Shenstone by Rajja Limited has been approved 

 
Strategy Agenda – Members Only 

1118-5 
 

Lead 
a) CHSL 

Mr Prokopa reported that he attended the SOC meeting yesterday and informed 
members that there were a couple of comments around the table regarding 
CHSL’s communication to members, with Shropshire reporting that members 
had not received notification about the AGM. Ms Dean stated that she had only 
received 2 weeks’ notice of the AGM not the required 28 days. 
Mr Prokopa reported on the membership offer for 2018-19 and explained that 
for existing members there is a £50 per site fee and for those wanting to join 
now, there would be a £150 joining fee including one £50 site fee and an 
additional fee of £50 for each additional site. 
Mr Prokopa noted that there was a question at the last LPC meeting regarding 
whether with only 4 directors they had enough capacity and the right skill sets? 
CHSL reported that they did feel that overall, things would be fine in terms of 
skill sets although capacity is still tight. They highlighted that they’d spent a lot 
of time last year chasing invoices for payment and reported that they’d spent 10 
% of the initial joining fee last year chasing membership fees. 
Mr Eason questioned this figure as this seemed a massive amount and asked 
whether this was in terms of time? 
Mr Prokopa agreed and felt that this would be in terms of time. 
Mrs Roberts noted that they didn’t have any admin resource so would have 
been using expensive directors time. 
Mr Wilson agreed but hoped that this would be a non-repeatable expense. 
Mr Prokopa reported that CHSL are looking at doing some sort of regular 
briefing to members going forward.  

1118-6 
 
 

Be Effective 
a) Correspondence & Communications 

There were no items of correspondence or communication not covered on the 
agenda. 

b) Finance 
i. Business Accounts as at 31st October 2018  
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Mrs Lumby reported that she has heard back from Lloyds Bank regarding 
our business banking tariff. They have confirmed that they will be 
providing free banking on both accounts for the next 12 months and are 
looking into what will be the best accounts going forward across the 
whole LPC group. 

ii. Budget variance report 
Mrs Lumby explained that the budget variance report is taken off the Xero 
accountancy package and therefore it is only accurate if all members 
expenses are up to date and Mrs Lumby noted that there are some 
outstanding expenses.  
Ms Dean asked if members could submit any outstanding expenses as 
soon as possible. 

1118-7 Support Contractors & their Teams 
a) Quality Payments – February 2019 review point and Online training platform 

VirtualOutcomes 
Mrs Roberts reported that she had emailed to find out when the NHSE 
document would be available and was advised that it wouldn’t be available 
before the end of November at the earliest. Mrs Roberts felt that it would be 
worth mentioning this to Simon Dukes this afternoon.  
VirtualOutcomes - Mr Prokopa explained that he had talked to Richard Brown 
the director of Virtual Outcomes and Avon LPC Chief Officer about Virtual 
Outcomes as detailed in his email yesterday and asked if members had any 
questions or concerns regarding this online training platform? 
Mrs Roberts explained that from a CCA perspective, CCA will have their own 
training platforms and provide their own training packages and that CCA’s view 
is that they are not going to stand in the way of LPCs purchasing 
VirtualOutcomes for all contractors and if their staff decide they want to use it, 
then they can. 
Ms Dean questioned whether contractors have time to make sure their staff use 
VirtualOutcomes and therefore get their money’s worth. 
Dr Hall reported that North Staffs and Stoke LPC use VirtualOutcomes and they 
are wondering whether to purchase it for another year and because of the 
concern’s contractors had about PH campaign material, they felt this was 
another resource for contractors if they want to use it. 
Dr Hall explained that Simon can get usage figures of VirtualOutcomes, but as 
soon as one member of staff access one module it shows as activity, so it is hard 
to measure the activity in real terms. 
Mrs Roberts felt that the courses were okay, but that the questions were not 
really testing the persons understanding of the module, but were only 
questioning whether people have made a note of specific facts. She envisaged 
that VirtualOutcomes will be approaching commissioners next to offer large 
savings by offering modules on VirtualOutcomes that contractors must 
complete to become accredited to provide a service. 
Mr Prokopa reported that following the random survey of 6 contractor’s  
e-learning seemed to be the preferred means of learning in terms of time and 
resources. Noted that the other thing is that it does give us access to a 
reasonably priced health champion training module, which is distance learning 
and includes the examination fee. Therefore, from that point of view it would 
help people manage staff churn and it would help us meet that requirement in a 
reasonably efficient way.   
Dr Hall explained that when we hold the events with Keele it’s an expensive way 
to provide training if we only get 10 people attend the event. We still have the 
HEE funding so it’s about how we use it to support PH in our Pharmacies.  
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Mr Eason noted that he would be quite keen on using VirtualOutcomes, but that 
might not be the case for all Independent contractors 
Mr Ward asked what statistics we have from North Staffs. 
Mr Prokopa confirmed that we only know the number of Pharmacies that have 
accessed it once or more. 
Dr Hall noted that the usage varies across LPC 
Ms Dean highlighted that the contractor mix is different in North Staffs as there 
are many more Independent contractors. 
Mr Ward felt that if North Staffs usage is not great then surely ours will be 
worse.  He suggested that we should look at the data that is there already. If we 
think its inconclusive, we should make the decision based on that. 
Dr Hall explained that in the New Year Simon is going to look at people who 
have engaged and find out why and then look at people who have not engaged 
and find out why not. 
Ms Dean asked if there is going to be a module on FMD or the Data Security and 
Protection Toolkit? 
Mrs Roberts stated that the majority of VirtualOutcomes is aimed at HLC rather 
than Pharmacist. 
Ms Dean felt that with spot checks and that we all must reaccredit after 2 years 
then maybe this is something, we could use to support HLC going forward. 
Mrs Roberts asked if we don’t spend the money on this then what will the 
funding be spent on? 
Dr Hall explained that we must spend it on PH, we can’t spend it on anything 
else as it was given to us by PH. Noted that every now and then we get an email 
to ask what we have done with the remaining funding and what training have 
we put on? 
Mrs Lumby reported that we have £14,230 left in the funding pot and Mr 
Prokopa confirmed that VirtualOutcomes will cost just over £2000 for the year. 
Ms Dean asked for a show of hands, members voted in favour of investing in 
VirtualOutcomes to be reviewed in a year’s time. 
It was noted that Mr Ward was not in favour of VirtualOutcomes and felt that 
we could be creative in other ways such as webinars or a podcast. 

b) FMD 
Mrs Lumby highlighted that from the random survey of 6 contractors, 4 asked 
for support on FMD. 
Mr Eason reported they rang him, and he has ordered his scanners. He also 
noted that some people have started to register for Secure Med, but they have 
been told not to by Positive Solutions. 
Ms Dean explained that SecureMed are not ready yet. 
Mr Prokopa reported that PSNC are advising contractors to be cautious about 
signing contracts with long terms and ensure post-Brexit changes to FMD will be 
dealt with by your supplier. 
Mr Eason felt that the process sounds logical and what he expected it to be. He 
explained that it will be 3 scans for every box and questioned how quick that’s 
going to be and noted that trays are going to be an issue too.  
Ms Dean suggested that we highlight the FMD webinar to contractors. 

c) Data Security & Protection Toolkit 
Ms Dean reported that if contractors have completed the GDPR workbook a lot 
of information should self-populate, but noted that some aspects may be 
troubling for contractors. 
Mrs Roberts to share the News article that Fiona Lowe provided. 

1118-8 Any Other Urgent Business 
Mr Wilson asked about Sip feeds and baby milk? 
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 Next Meeting  
Wednesday 9thJanuary 2018 in Conference room at The Museum of Cannock Chase, 
Valley Road, Hednesford, Cannock 

 
 
LPC Meeting – Wednesday 14th November 2018             Agenda items in BOLD 
Appendix 1 - Communications Report 
 
NHSE North Midlands Communications 
Received 
a) 31/10/2018 Lyndon Davis CAPITA (PCSS) Application for inclusion in a pharmaceutical list at Rear of 
169 Waterloo Street, Staffordshire, DE14 2NG in respect of distance selling premises by AS Pharma Ltd 
b) 13/11/2018 Faiza Asif CAPITA (PCSS) Change of ownership application at Manor Pharmacy, 171 Calais 
Road, Burton upon Trent, DE13 OUN by PCT Healthcare Ltd 
c) 13/11/2018 Faiza Asif CAPITA (PCSS) Change of ownership application at Manor Pharmacy, Wetmore 
Road, Burton upon Trent, DE14 1SN by PCT Healthcare Ltd 
d) 13/11/2018 Faiza Asif CAPITA (PCSS) Change of ownership application at Manor Pharmacy, 251 
Branston Road, Burton on Trent, DE14 3BT by PCT Healthcare Ltd 
e) 13/11/2018 Faiza Asif CAPITA (PCSS) Change of ownership application for Premier Pharmacy Limited at 
33b Main Street, Shenstone, Nr Lichfield, WS14 0LZ by Rajja Limited 
 
PSNC Communications 
Received 
a) 15/10/2018 PSNC News: PSNC News Alert: Last chance to register for PSNC's Quality Payments webinar 
b) 16/10/2018 PSNC News: Adrenaline 150 micrograms auto-injectors supply: Urgent actions required by 
pharmacy teams 
c) 19/10/2018 PSNC News: New flu resources | Quality Payments webinar recording | Adrenaline auto-
injectors | MPs report on price increases | Leadership training 
d) 22/10/2018 PSNC News: PSNC News Alert: Community pharmacy funding announcement: funding of 
£2.592bn agreed for 2018/19 
e) 23/10/2018 PSNC News: October 2018 Price Concessions/NCSO – 1st update 
f) 24/10/2018 PSNC News: PSNC News Alert: National pharmacy clinical audit for 2018/19 
g) 25/10/2018 PSNC News: October CPN out now | Book on funding webinar | FMD guide for the pharmacy 
team | Epanutin supply alert | Become a reviewer for Arthritis Research UK 
h) 26/10/2018 PSNC News: October 2018 Price Concessions/NCSO – 2nd update 
i) 29/10/2018 PSNC News: PSNC News Alert: Last chance to register for our funding webinar 
j) 01/11/2018 PSNC News: Funding webinar on-demand | 2018 Budget | 100 days to FMD | Exemption 
checking IT system | Regulatory changes enable EPS Phase 4 
k) 01/11/2018 PSNC News: October 2018 Price Concessions/NCSO – FINAL update 

Dr Hall reported that she has recently received an email regarding the cow’s milk allergy 
protein scheme to discuss implementation across the whole of Staffordshire and that 
they are ready to roll the scheme out imminently. Dr Hall explained that talking to Tania 
Cork, because they can’t afford to invest in PharmOutcomes they want to implement a 
paper-based system. North Staffs LPC agreed to paper voucher scheme for the small 
pilot, but we could not do this Staffordshire wide. 
Dr Hall to follow up after she returns from holiday. 
Mrs Roman asked if we have any update on the common ailments scheme as to 
whether it will stop in April. 
Dr Hall confirmed that it will stop in April. Noted the ENT service has been extended, but 
the common ailments group haven’t met for quite a while, so Dr Hall will provide further 
information at the January Meeting.  
Dr Hall noted that we need to put an item in the Newsletter about not sending patient 
who access the service back to their GP. 
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l) 02/11/2018 PSNC News: LPC News: Leadership Academy Plus and extra date added for NHS regulations 
seminar  
m) 05/11/2018 PSNC News: Quality Payments: DoS Profile Updater now available 
n)  06/11/2018 PSNC News: PSNC News Alert: Last chance to register for PSNC's FMD webinar 
o) 06/11/2018 PSNC News: PSNC News Alert: Update to adrenaline 150 microgram auto-injector validation 
protocol – urgent action required by pharmacy teams 
p) 12/11/2018 PSNC News: FMD webinar now on-demand | Health Secretary advances prevention agenda 
| October PSNC meeting summary | MPs hear pharmacy policy in devolved nations 
 
10(a) Appendix 2 – Meeting Reports 
 
Chief Operations Officer 

a) Oct - Nov 2018 Monthly Report 
 
Service Development Officer 
a) Oct - Nov 2018 Monthly Report  
 
10(b) Appendix 3 – Finance 
a) Business Accounts – October 2018 
b) Budget Variation Report April - October 
 
 
 
 
 


