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Attendee Position Organisation Contractor Group 

Lucy Dean (LD) Chair Dean & Smedley Ltd AIMp 

Martin Wilson (MW) Vice Chair Well Pharmacies CCA 

Jonathan Bridgett (JB) Member Tesco Pharmacy CCA 

Alison Crompton (AC) Member PCT Healthcare Ltd AIMp 

Jody Duru (JD) Member Lloyds Pharmacy  CCA 

Kieran Eason (KE) Member Eason Pharmacy IND 

Elaine Evers (EE) Member MidCounties Co Operative AIMp 

Indy Grewal (IG) Member Coven Pharmacy IND 

Tim Hames TH) Member Balance Street Pharmacy IND 

Sue Pitt (SP) Member Boots Uk  CCA 

Ali Porbanderwalla (AP) Member Fazeley Pharmacy IND 

Vicki Roberts (VR) Member Lloyds Pharmacy CCA 

Chris Ward (CW) Member Boots UK  CCA 

    

Dr Gillian Hall (GH) Service Development South Staffs LPC  

Carol Lumby (CL) Admin & Treasurer South Staffs LPC  

Peter Prokopa (PP) Chief Officer  South Staffs LPC  

Stephanie Jackson Inspector GPhC  

Juliette Becuwe Policy Manager  GPhC  

Emma Bryan Pharmacist Medicines 
Optimisation Team 

Staffs & Stoke CCGs  

Apologies    

Narinder Chahal (NC) Member N&J Chemists  IND 

 
 
Business Agenda - LPC Members from 1.45pm 

219-1 
 

Welcome and Apologies 
PP reported that apologies had been received from NC. 

219-2 Declarations of Interest 
Members had no declarations of interest. 

219-3 Stephanie Jackson; GPhC – Presentation - Consultation on initial education and training 
standards for pharmacists 
Stephanie Jackson delivered a presentation on regulating registered pharmacies and 
Juliette Becowe delivered a presentation on the GPhC consultation on the initial education 
and training standards for pharmacists. 
ACTION PP to include an article on the GPhC Inspection regime 2019 onwards in LPC News 
Update, to cover: - 

• Unannounced inspections commence March 2019. 

• Reports from inspections from April onwards will be made public. 

• Public reports will be more jargon-free. 

• Knowledge Hub will be a repository of good practice to support pharmacies. 
ACTION PP to prepare LPC response on GPhC Consultation on Initial Education and 
Training and submit prior to closing date. 

Open Minutes of the Meeting held on Wednesday 
13th February 2019 in the Conference room of the 

Museum of Cannock Chase, Valley Road, 
Hednesford, Cannock at 1.45pm 



2 | P a g e  

 

219-4 Minutes 
a) To approve the minutes of the LPC meeting on Wednesday 9th 

January 2019 
The open minutes of the LPC meeting on Wednesday 9th January 2019 were 
approved as amended; proposed TH and seconded EE. 

b) Review LPC Action Plan 
PP reviewed the action plan from the LPC meeting on Wednesday 9th January 
2019. Members confirmed that they liked the new format of the minutes and the 
LPC action plan RAG rating report. 

219-5 Matters Arising 
LD reported that there is still some demand via GPs for flu vaccines. 
ACTION PP to seek information on remaining stocks via PharmOutcomes 

219-6 Regulation 
a) Change of Ownership for Manor Pharmacies 

PP reported that we had received notification that the Change of Ownership for 
Manor Pharmacies from W R Evans Healthcare to PCT Healthcare commenced on 
1st January 2019. 

b) Change of Ownership for Rawnsley Pharmacy 
PP reported that we have received notification that the change of ownership 
application for Rawnsley Surgery Ltd trading as Rawnsley Pharmacy, by 
International Patient Services Limited, had been approved. 

c) PP reported that we have just received notification that the application by AS 
Pharma Ltd for distance selling premises on Waterloo Street in Burton on Trent, 
had been refused.  
MW highlighted a document on distant selling pharmacies obligations, issued by 
the NHS local area network. 
ACTION PP to share the DSP obligations document with contractors. 

219-7 Confidential 
There were no confidential items for discussion 

219-8 Any Other Business 
Members had no AOB. 

 
Strategy Agenda – Members Only 

219-9 
 

Lead 
a) Primary Care Networks Presentation 

PP explained that VR had kindly shared presentations on Primary Care Networks 
and clinical commissioning and community pharmacy - opportunities and 
challenges, in the context of the Long Term Plan. PP highlighted specific areas, so 
that members could reflect on key issues. 
PP summarised that this is based around the provision of general medical services, 
how we can add value, be integrated into and be part of these primary care 
networks and how this looks moving forward. 
LD highlighted Jas Heer’s summary of the recent PSNC meeting and the emphasis 
on working locally. 
Members discussed how community pharmacy must work to include itself in the 
local Primary Care Networks and the new pilot programmes to test how pharmacy 
and medicines optimisation and safety can be integrated into STPs and ICSs.  
Members highlighted that information on extended hours GP appointments is not 
consistently available. 
ACTIONS: -  
PP to share with members and contractors, information on extended hours GP 
appointments.  
GH and PP to review Pharmacy2U advert comment on saving NHS money. 
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PP to contact Jeff Blankley regarding the Black Country Medicines Optimisation 
pilot. 

b) NHS Long Term Plan – discussion on impact for LPC Strategy and Vision  
LPC members were divided into groups of three and asked to look at a specific 
section of the NHS long term plan and to consider the impact on the LPC strategy 
and vision document. The focus during the discussions was guided by: -  

• Who are the key stakeholders, the people/bodies that as an LPC we need 
to interact with and influence? 

• What are the key issues, are we doing already, needs to happen to get 
community pharmacy engagement? 

• Why does community pharmacy need to be engaged? 

• When timescales and priorities? 

• How does the LPC get involved and reflect it in our Strategy and Vision? 

• Where do we need to exert our influence to maximise our engagement - 
locally, regionally or nationally? 

ACTION PP collected discussion notes to support review of LPC Strategy and Vision 
document by Exec Committee. 

219-10 
 
 

Be Effective 
a) Correspondence & Communications 

There were no items of correspondence or communication not covered on the 
agenda. 

b) Finance 
i. Business Accounts as at 31st January 2019 

CL highlighted that the trial balance on Xero works from the invoice date, 
therefore if invoices are received late the trial balance could change.  
ACTION CL to issue accounts one month behind from April 2019. 

ii. LPC Expenditure Policy 
CL explained that at the Treasurers Meeting, PSNC had recommended that 
LPCs should consider adopting an expenditure policy to provide a set of 
guidelines for financial procedures, that LPC officers and members should 
follow. CL confirmed that the finance subcommittee were happy with the 
policy. The LPC Expenditure Policy was approved; proposed TH and seconded 
VR.  There were no objections to the policy. 

iii. LPC Financial Management Policy 

CL explained that the LPC Financial Management Policy is based on the 
template provided by PSNC. The LPC Financial Management Policy was 
approved; proposed TH and seconded VR. There were no objections to the 
policy. 

iv. SSLPC Expenses Policy February 2019 
CL explained that the LPC Expenses Policy had been amended to include a 3-
month limit on claiming expenses and that until we get a more definitive 
answer from HMRC regarding the treatment of LPC member displacement 
cover and or PSNC provided an updated template, the only further change to 
our expense policy has been to amend the hourly/daily rates to be the same, 
irrespective of whether the member is a pharmacist or not. 
The changes to the LPC Expenses Policy were approved; proposed JB and 
seconded SP. There were no objections to the policy. 

v. Approval of LPC Budget for 2019-20 
CL confirmed that the finance subcommittee had agreed that we go with the 
small deficit on the LPC budget for 2019-20, with the provision that we 
monitor our overall performance closely going forward and that we will report 
any recommendations to the LPC committee. The LPC Budget for 2019-20 was 
approved; proposed TH and seconded AP.  There were no objections to the 
LPC Budget 2019-20. 
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Strategy Agenda – Open 3.30pm 

ACTION PP to forwarded to NHSE the approved LPC Budget for 2019-20. 
CL reported that PSNC had signposted her to Lorica Insurance brokers for 
Cyber Insurance, but the finance subcommittee felt that the quote from them 
was far too high. 

219-11 Maximise Opportunities 
a) Pharmacy First Services 

GH reported that the Common Ailments Service will be extended to 1st September 
2019. GH explained that Andy Pickard has proposed a two-tier Pharmacy First 
Common Infections Advice and Treatment Service (PFCIATS). Where tier 1 will 
include the current UTI and Impetigo services, plus elements of the current 
Common Ailments service and tier 2 will incorporate existing ENT and Eye service 
and could also be extended to cover skin conditions.  They are proposing to 
introduce tier 2 services to more pharmacies, with up to 70 pharmacies across 
Staffordshire and Shropshire providing the service. 

219-12 Support Contractors & their Teams 
a) Quality Payments – February 2019 review point 

PP reported that he had followed through on the data via PSNC regarding 
contractors meeting the gateway criteria. PP had contacted several contractors to 
make sure they are aware of what they need to do to meet the gateway criteria. 

b) CPPE Update 
Information on the CPPE Advanced Inhaler Technique and Atrial Fibrillation 
workshops will be available in the LPC News Update. 

c) FMD 
PP asked for feedback on scanning times and issues. PP to provide interim 
guidance on alerts in the LPC News Update. 

d) Virtual Outcomes 
PP asked if members could please access the Virtual Outcomes online training 
sessions. Important we feedback and make sure we are getting value for money 
for contractors. 

e) Brexit  
PP will be circulating information to contractors on Brexit. 

f) Alcohol Service 
GH reported that she had been contacted by Resolv, a national specialist solvent 
abuse charity that provides support and advice in the community. GH explained 
that they contacted the LPC to offer training for contractors and staff, ideally 
training venue will be in the Stafford borough area in the next quarter. 
ACTION – GH & PP to discuss and organise for May or June. 

219-13 Build relationships 
a) Commissioner Reports: 

i. NHS England Area Team; 
PP distributed an update report from Andy Pickard, members had no further 
questions.  
PP stressed that contractors need to routinely access their shared mailbox.  
LD receives a spreadsheet twice a week that tells her which of their NHS mail 
accounts are still active. 

ii. CCGs  
EB from Staffs & Stoke CCGs explained that the 6 CCGs are now working in 
partnership across Staffordshire and Stoke-on-Trent.  The Medicines 
Optimisation Team overall lead is Mani Hussain, the lead for North is Amin 
Mitha and the lead for South is Samantha Buckingham. 
Supply Issues - EB discussed supply issues and members highlighted their 
concerns. EB asked how we can work together, as recent feedback from 
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 Next Meeting  

Wednesday 13th March 2019 at 1.45pm in Oaken Room at Chasewater Innovation Centre, 
Chasewater Country Park, Pool Lane, Nr Brownhills 
Staffordshire, WS8 7NL. 

 
LPC Meeting – Wednesday 13th February 2019             Agenda items in BOLD 
Appendix 1 - Communications Report 
 
NHSE North Midlands Communications 
Received 
a) 10/01/2019 Nick Speight, Market Entry Officer; Pcse CAPITA PCSS: 3* Staffordshire Pharmaceutical 
Memos 
b) 06/02/2019 Arton Xhemajli, Market entry Officer, PCSE – Change of Ownership, Rawnsley Pharmacy 
 
PSNC Communications 
Received 
a) 11/01/2019 PSNC News: Quality Payments: Have you started your NSAID audit? 
b) 15/01/2019 PSNC News: Quality Payments: One month left until review date 
c) 17/01/2019 PSNC News: Quality Payments: Gateway Criteria Special Newsletter 
d) 21/01/2019 PSNC News: PSNC News Alert: Last chance to register for Prescription charge exemptions 
and switching webinar 
e) 21/01/2019 PSNC News: January 2019 Price Concessions/NCSO – 1st update 

South Staffs GPs suggested that it would be helpful, when scripts are returned 
out of stock, if pharmacies could provide information on alternatives.  
KE suggested using a standard form which Pharmacies complete and send to a 
designated person. 
ACTION PP to advise contractors to follow up with GPs regarding shortages 
information and encourage local procedures to help manage workload. 
Dressing Supplies - EB also confirmed that with effect from 1st January 2019, 
the ONPOS route for supply of dressings for community nurses was live across 
Staffordshire and Stoke on Trent, except for East Staffs. 
ACTION PP to inform contractors in the LPC News Update that all community 
nurse dressings supplies will be via ONPOS from 1st January 2019. 
Self-Care/OTC – EM explained that they have a project group looking at 
getting patients off OTC prescriptions. 
ACTION PP to share information on OTC licence restrictions from 
Leicestershire with CCGs via EB. 

iii. Public Health 
No update report had been received from PH. 

219-13 
 

Any Other Business  
GH and PP highlighted three positive news stories about pharmacy and the excellent 
service delivered. 
KE identified issues of discrepancies between submissions reported via EPS and on FP34. 
ACTION PP to include article on this in the LPC News Update. 
LD highlighted that if you are recruiting preregistration graduates via the Oriel system for 
2020-21, then Pharmacy site registrations must be completed by 1st March 2019. 
ACTION PP to remind contractors about the Oriel registration deadline in the LPC News 
Update. 
CW and LD questioned the comment on Peter’s Meeting report regarding the EPS/eRD 
Project Group Meeting, which focussed on the uptake of support and commented on the 
lack of Pharmacy engagement. 
PP reported that we are looking into this as there has been some issues both sides. 
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f)  21/01/2019 PSNC News: Brexit: the latest news and guidance | January CPN is out now | Workshop on 
completing your IG return | Pregabalin and gabapentin become CDs 
g) 22/01/2019 PSNC News: Quality Payments: Have you accessed the SCR portal to validate whether your 
pharmacy meets the WES criterion? 
h) 23/01/2019 PSNC News: Quality Payments: Are you sure you’ve updated your NHS website profile 
correctly? 
i) 23/01/2019 PSNC News: NHS England update on recommended flu vaccines for 2019/20 
j) 25/01/2019 PSNC News: January 2019 Price Concessions/NCSO – 2nd update 
k) 28/01/2019 PSNC Pricing Audit Centre: Bundle Error Report – Account Summary for June 2018 
l) 28/01/2019 PSNC News: LPC News: Booking open for members training days; Transfer of care service 
webinar 
m) 28/01/2019 PSNC News: Campaign to promote pharmacy | Exemptions webinar on-demand | NHS App 
rollout | Dispensing news | Quality Payments report | New flu claim form 
n) 29/01/2019 PSNC News: PSNC News Alert: Last chance to register for our Data Security and Protection 
(IG) Toolkit Workshop 
o) 30/01/2019 PSNC News: Quality Payments: Have you completed the relevant CPPE learning packages? 
p) 31/01/2019 PSNC News: January 2019 Price Concessions/NCSO – final update 
q) 31/01/2019 PSNC News: January 2019 Price Concessions/NCSO – final update (re-issued) 
r) 01/02/2019 PSNC News: Reminder: Help Us Help You campaign starts on 4th February  
s) 04/02/2019 PSNC News: Quality Payments: Declarations can now be submitted 
t) 05/02/2019 PSNC News: Advice on FMD compliance | Pharmacy campaign begins | IG workshop on-
demand | Quality Payments update | Pharmacists vital to healthcare transformation 
u) 05/02/2019 PSNC News: Quality Payments: Have you accessed the SCR portal? 
v) 08/02/2019 PSNC News: Quality Payments: Only one week until the review point - are you meeting the 
gateway criteria? 
w) 11/02/2019 PSNC News: LPC News: PharmOutcomes MasterClasses; Book now for LPC Members Days; 
Updating the Services Database 
 
Other Communications 
Received 
a) 11/01/2019 MHRA Drug Safety: Drug Safety Update: tapentadol, ipilimumab, Yellow Card app, aciclovir, 
and irbesartan 
b) 29/01/2019 Quotation – Elaine Barnes Lorica Insurance; South Staffordshire Local Pharmacy Committee - 
Cyber Insurance 
c) 30/01/2019 Lloyds Bank: We are changing our Business Account charges 
d) 08/02/2019 PharmOutcomes Support Team: PharmOutcomes Upcoming MasterClass Dates 2019 
Chief Operations Officer 
a) Jan- Feb 2019 Monthly Report 
 
Service Development Officer 
a) Jan - Feb 2019 Monthly Report  
 
10(b) Appendix 2 – Finance 
a) Business Accounts – January 2019 
b) Finance Subcommittee Meeting January 2019 
c) LPC Expenditure Policy 
d) LPC Financial Management Policy 
e) SSLPC Expenses Policy February 2019 
f) LPC Budget 2019-20 
 
 


