
 

We think that all sta� should be trained for the role they are in. For this reason, we are
proposing to amend the exemption that automatically allows students on an MPharm
or OSPAP programme and pre-registration pharmacist trainees to work as support sta�
without support sta� training. We propose to introduce an additional safeguard by
requiring them to undergo assessment of their further training needs.

Do you think we should introduce this additional safeguard for pharmacy students
and pre-registration trainees and require them to undergo assessment of their
further training needs if they are employed in support sta� roles? *

 

Please explain the reasons for your answer

Pharmacy support sta�: survey on
revised education requirements

67%

Amending exemptions to the requirements
Students on a MPharm or OSPAP programme and pre-registration pharmacist trainees
are currently exempt from having to complete training when employed in a support
sta� role.

Yes

No

Don’t know



We believe that employers should be able to make a risk-based assessment of the 
knowledge, skills and behaviours of these individuals and this should be the criteria which 
enable an employer to decide on the training needs of an individual in order to provide that role 
safely and effectively within the pharmacy team. This appears to be consistent with the 
approach suggested on page 5 of the draft proposals, and contrary to that suggested earlier in 
the proposals on page 3 which states "However, if they are employed as support staff, they are 
required to complete training relevant to the activities they carry out." The assessment made by 
an employer should be consistent to allow MPharm and pre-registration students to be able to 
carry out the tasks for which they are deemed competent whether that is as a result of them 
being employed in a support staff role, or as part of their structured training experience.
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