
 

To what extent do you agree or disagree that these are appropriate learning
outcomes for all pharmacy support roles? *

 

Please explain the reasons for your answer

Pharmacy support sta�: survey on
revised education requirements

72%

Key areas of competence for pharmacy support sta�
We have set out generic learning outcomes that would apply to sta� working in any
support role. The learning outcomes describe the generic skills that we would expect all
support sta� to gain from their training. We would also expect them to acquire the
technical skills speci�c to their role through their training.
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Is there anything missing or that should be changed in any of the outcomes? *

 

Please describe any changes or omissions you have identi�ed

The committee believes that changes should be made for pharmacies to allow more flexibility 
with respect to generic requirements within a local context to ensure that they are able to recruit 
effectively and maintain a safe and effective pharmacy service.

There may be roles in the pharmacy for which some of these requirements are too onerous 
- for example, delivery drivers in point 19 - "Apply and work within the local, regional and 
national guidelines and policies, systems and governance..." - it may be that they do not 
specifically have to demonstrate how they achieve that, but working under the supervision of 
a pharmacy professional who can set the necessary context for the individual within that 
role. 
Our committee did express concerns that for some roles in the pharmacy - including 
delivery drivers - the requirements overall could be too onerous and restrict recruitment into 
these roles. In addition, there were concerns that the requirements would be iniquitous 
considering some pharmacy deliveries may be undertaken by employed drivers, whereas  
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