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Open Minutes of the Meeting held on Wednesday 

13th November 2019 in the Training Room, Dean 

and Smedley, 65-67 Horninglow Road, Burton -

upon Trent, DE14 2PP at 10:00am 

  

  

Attendee  Position  Organisation  Contractor Group  

Lucy Dean (LD)  Chair  Dean & Smedley Ltd  AIMp  

Jonathan Bridgett (JB)  Member  Tesco Pharmacy  CCA  

Elaine Evers (EE)  Member  MidCounties Co Operative  AIMp  

Jody Duru (JD)  Member  Lloyds Pharmacy   CCA  

Sue Pitt (SP)  Member  Boots UK   CCA  

Narinder Chahal (NC)  Member  N&J Chemists   IND  

Alison Crompton (AC)  Member  PCT Healthcare Ltd  AIMp  

Indy Grewal (IG)  Member  Coven Pharmacy  IND  

Chris Ward (CW)  Member  Boots UK   CCA  

Dr Gillian Hall (GH)  Service Development  South Staffs LPC    

Andrea Hawkins  Administrator South Staffs LPC    

Peter Prokopa (PP)  Chief Officer   South Staffs LPC    

Kieran Eason (KE)  Member  Eason Pharmacy  IND  

Apologies    

Vicki Roberts (VR)  Member  Lloyds Pharmacy  CCA  

Martin Wilson (MW) Vice Chair and 

Treasurer 

Well Pharmacies CCA 

Andy Pickard (AP) Pharmacy Adviser  NHS England and NHS 

Improvement (NHSE&I)  

  

 

Jasbinder Heer (JH) WM Regional 

Representative 

PSNC  

 

  

  

Morning agenda – Members only – 10.00am:    

1119-1 

  

Welcome and Apologies  

Apologies had been received from VR, AP, MW 

A letter of resignation had been received from Ali Porbanderwalla. 

1119-2  Declarations of Interest  

LD and AC if the Waterloo/ SA Locums Ltd DSP application is discussed. 

1119-3 Minutes  

a) To approve the Minutes of the LPC meeting on Wednesday 11th September 2019. 

The open minutes of the LPC meeting on Wednesday 11th September 2019 were approved 

as amended; proposed EE and seconded JB.  
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1119-4  Actions review/Matters arising  

Matters Arising 

Review LPC Action Plan (Doc 1119-4) 

PP reviewed the LPC Action Plan from the LPC meeting on Wednesday 11th September 2019 and 

summarised any Actions outstanding: -  

 ACTIONS: -  
• New Pharmacy Manual – PP had emailed Rob Andrew (RA) to see if he could send through 
a summary detailing the changes relating to LPC/Contractors. RA had responded that most of 
the changes were relating to procedure and not relevant to LPC and Contractors. No further 
action needed.  
• CPCW “dashboard” – No further information.  
• GPhC – is now on the LPC website so can be removed from Action plan.  
• SMA – parked.  
• Repeat Batches – to look at January 2020 meeting.   
• Using Whats App – the issues seemed to be around the security of the service and what 
information is shared. It is agreed that personal data should not be shared but as a messaging 
service Whats App could be very useful to contractors.  
• Need leads for New contracts etc for companies not represented by LPC. To be discussed 
later.  
• CHS – to be discussed later.  
• TH’s replacement – to be discussed later.  
• Physician’s Assistant – PP had emailed NHS England. They were unsure on the governance 
so had referred onto Ken Deacon, Medical Director (North Staffs).  

  
 

 

1119-5 Regulation  

a) Dosthill situation is proceeding. They are hoping to be back in their premises around 

middle of January 2020. 

b) SA Locums at Waterloo Street – PP has until 22nd December to put together a response 

from the Sub Regulation and Governance Committee. This will be shared with the 

committee before sending. 

c) There has been a request for change of ownership for Bills Pharmacy, Kinver. This has been 

approved. Raylane Ltd have taken over ownership. 

d) Policy and process for financial withholdings. PP wanted to put this to PSNC because, while 

they haven’t had to use any procedure to date, they needed one in place. PP wanted to 

ensure that any procedure wasn’t specific to Staffordshire and Shropshire but could be 

used anywhere else in the country. Gordon Hockley had informed PP that there were 

already several different procedures across the country. PP asked Amanda Alamanos if she 

could delay sending any notices out until South Staffs LPC had ensured that our 

contractors were being treated the same as anyone else in the country. However, they are 

going ahead with issuing notices, the calculation based on an appeal that went through 

FHS.  

It was noted that if NHS England haven’t received a report from Contractors on 

PharmOutcomes then they will accept a tally sheet. 

ACTION: GH will speak to AP regarding simplifying the reports on PharmOutcomes to make 

it easier for Contractors. 

ACTION: To remind contractors to submit reports on time, so they are not issued with a 

breach notice and then subject to a financial withholding. 
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1119-6 Lead 

a) LPC Conference 

Handouts and copies of slides have been sent through for information. 

The structure and content of the day was as follows: 

Morning – direction of travel for community Pharmacy.  

Perspective from GP in terms of general practice. 

Range of updates from people associated with PSNC. 

Jo Churchill gave a positive speech. Her message being  

 

“We need to work in partnership across primary care to: 

• Provide an extended and integrated role for community Pharmacy 
• Change from a numbers-based role to an outcome-based role” 

 
Simon Dukes announced an independent review of PSNC/LPCs. 
PhAS (Pharmacy Access Scheme) being revised could affect our Contractors. 
 

b) LPC Executive Meeting – being discussed later 
 

c) PSNC/LPC Review Teleconference- GH reported that the idea seemed to be that LPC will 
do more and more. Staff should be streamlined to save money. Simon Dukes said that the 
review will cost LPC £100s. (Costings 70% LPC and 30% PSNC) Review will be done 
independently. 
The question of when would LPCs be billed for this review was asked as the budgets need 
to be set. There is, however, currently no date given for when the review will take place. 
The review will be to answer the following question: “are the current structures of PSNC  
and LPC and the relationship between them fit for purpose.” This may include number and 
coverage of LPCs.  
The consequences for LPCs could be operational, in the short term, and strategic, in the 

long term. 

ACTION: PP to find out when the payments would be due and how much its likely to cost.  

d) CHS SOC and CPWM Meetings 

South Staffs LPC voted for Option 1. However, a majority of the other LPCs voted for 

Option 2.  

SOC is quorate if 80% are represented at a SOC meeting.  

 All LPCs had made a choice. Out of the 12, 8 had chosen Option 2, and 4 had chosen 

Option 1. Only people present on the day could vote. On the day there may not have been 

enough attendees to be quorate, so we may have to vote again. 

CHS annual Meeting is in December and LPCs are invited to attend. 

CHS need to re-think how they manage their tender process and it is very clear to LPCs 

that they can’t continue as they are. 

There are 2 tenders pending. One is EHC in Staffordshire (currently with Lloyds Pharmacy) 

and the other with Shropshire for sexual health services. 

LPCs should be asking CHS how do they see their business model moving forward and what 

cost would that be? 

The question is whether we are comfortable with going with Option 2.  

ACTION: PP to feed back that the meeting wasn’t quorate. PP needs clarity from SOC. We 

can postpone voting again on the options until January meeting. In the meantime, LD can 

go to AIMp and PP can contact CCA to get their views.  

 

e) Primary Care Networks Update 

Flu – members had seen the flu adverts on buses in Tamworth and Lichfield. 

300,000 on Facebook and 94,000 views. 

37,000 vaccinations given so far (31,000 the whole of last year). By this time last year, we 
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had done 22,000. Well pharmacy weren’t included in the last year’s figures. 

Flu service tenders that had been won:  Sandwell vaccinating Council staff and 

Wolverhampton doing care homes and raising flu awareness. 

CPWM – Yvonne Goulding, previously Superintendent for Adam Myers group (the former 

owner of Bills Pharmacy) now works for Cancer Research UK and is an ambassador and 

trainer and raised some important issues (this will be discussed later). There is training 

available and they can arrange bespoke sessions. 

Pharmaceutical manufacturers have been known to provide funding via LPCs to cover 

training costs.  

TCAM – cross border issues. Royal Wolverhampton Trust have made a number of referrals 

since they launched. They had some cross-border ones in respect of LPCs. 

Walsall and Wolverhampton are the same STP. Per STP there are about 1,000 available 

referrals sites as part of the package. We may get some referrals through as Cannock 

Hospital is part of Royal Wolverhampton Trust.  

Wolverhampton had gone live but hadn’t informed us even though Cannock pharmacies 

would be part of the available referral sites. GH reported that she wasn’t sure that 

Cannock pharmacies have been added to the available sites and that therefore they 

weren’t receiving messages. 

There is a meeting with Emma Suggett scheduled to get feedback as Walsall and 

Wolverhampton had gone live. Dudley and Sandwell are not going live yet as they have IT 

issues. 

There is a page on TCAM on LPC website with all documents needed. 

ACTION: PP to follow that up whether Cannock is included in the available referrals sites. 

ACTION: Contractors should highlight any issues about cross border issues to PP who can 

then feedback to Jan and ultimately to Emma Suggett. 

Paul Gilbert from HEE had mentioned free post graduate training available until 2021, last 

call for applications is likely to be in January 2020.  

ACTION: PP to put information about the training in Newsletter  

Due to additional workload associated with PCN packs there is an additional levy for LPC at 

£5 for each contractor. It was agreed that this was reasonable. 

PCN Update: PP apologised to Lichfield and Tamworth areas as their vote for PCN Lead 

was stopped after an additional expression of interest was uncovered. When all PCN Leads 

have been appointed there will be a list of the LPC website. 

f) One Health and Care Record 

PP has been to two CCG AGMs (Cannock and East Staffs) they were talking about Shared 

records for patients. PP has asked when they are going to involve Community Pharmacies. 

PP will continue to push to be included. PP has asked Dentists and Optometrist for input. 

 

1119-7 Be Effective 

a) Regulations and Governance Subcommittee teleconference. 

What the committee needs is answers to questions 1 and 2 on paper 1119-7a.  

There is a proxy vote for Vicky Roberts. 

At last meeting Tim’s resignation had been received and Ali’s situation was discussed.  

Following the resignation of Ali the question was whether to reduce the number of 

committee members. The feeling was that a smaller committee achieved more.  The 

reduction of members would impact on all groups.  The question of the best time to 

reduce was also discussed. 

Question 1: Should we reduce the number of Committee members? 

Result: In Favour. 

Question 2: Two Options. 
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Option1: Reduce in October 2021. 

Option 2: Reduce in April 2020. 

Result:  April 2020 was preferred option. 

We would now need a 2/3s majority to call for an extraordinary meeting to change the 

constitution. 

VOTE: In favour of EGM 

ACTION: Call an EGM at the January meeting  

ACTION: LPC will ask for expressions of interest for an  AIMp member. 

ACTION: If anyone is going to have a significant change in circumstances then could they 

make their feelings known to their organisation 

CW – can we change the frequency of meetings? Not convinced the bi-monthly meetings 

are working.  

ACTION: This was going to be reviewed at the end of this financial year. 

b) Correspondence and Communications 

This has been covered on the agenda 

c) Finance 

Accounts circulated. The budgetary issues discussed at last meeting have now been 

resolved. 

It was reported that after next month we may struggle to pay for further ENT training. 

d) Officers Reports 

No questions. 

 

 

Open Agenda – Members and Visitors  

 

1119-9  Commissioner Reports 

a) NHS England:  

b) CCG 

c) Staffordshire Public Health 

Nothing has been received from the Commissioners. 

 

1119-10 Maximise Opportunities  

a) Pharmacy First Updates 

UTI and Impetigo continues. 

Extended Care – there is more money available for training. 

Common Ailments has ended but GH had received an email from a contractor asking 

about how to get paid. They hadn’t opened their messages on PharmOutcomes for 

some time.  

There is a meeting in January to see if we get any extra conditions. This will probably 

be for the next financial year. 

b) CPCS Update 

Meeting – data available on NHS Futures. Outside London there have been 12,000 

referrals through NHS 111. Before the introduction of CPCS 1% of referrals were put 

through to Community Pharmacies, since October 29th this has gone up to 7%. There 

are concerns over non-events and the amount of paperwork to complete for no 

payment. Contractors should be encouraged to read the PharmOutcomes guides and 

codes and to make sure Locums are also up to date with the information. 

Contractors should ensure that when a Locum Agency is being contacted that they list 

CPCS as essential knowledge. 



6 | P a g e  

  

There have also been reports about referrals being at inappropriate times. 

ACTION: PP to devise a form on LPC Website which makes it easy for Contractors to 

report problems with CPCS. 

There was a query about where the notifications are going. To NHS mail or 

PharmOutcomes. They should go to PharmOutcomes. The notification will only go to 

NHS mail if PharmOutcomes is down. Contractors need to be reminded to use the 

shared Email address as the one registered in PharmOutcomes as the “management 

email address” not a personalised one. 

ACTION: GH to do a section on PharmOutcomes on how to change your email 

address on the system. 

KE -There is a problem with printing off urgent medical supply requests. KE also 

queried the quantity that contractors should supply. Under the Emergency Supply 

rules you can supply up to 28 days. 

JB – 2 issues.  

1.Minor ailments escalation to GPs. When the Pharmacy telephones GP they know 

nothing about it. 

 2. Urgent Meds – search tool within PharmOutcomes. Can’t find all his pharmacies. It 

appears that not all Pharmacies are registered. 

ACTION: Any problems with CPCS contact PP with the problem and he’ll contact AP. 

1119-11  Contractor support  

a) Pharmacy Quality Scheme 

PP had called all pharmacies not yet registered to claim their Aspiration Payment – of 

these some had decided not to claim, but to receive the full amount when due next 

year.  

b) CPPE update 

CPCS training events. All 3 LPCs thought it would be useful to have training. There are 

3 dates available in January. There are currently 24 places but if they are filled quickly 

then there could be more spaces available. 

The training is more involved and will give Contractors more confidence. 

CHS can do ECG training sessions. Coventry have used them. The aims are the same. 

It prepares you for CPCS. The training is partly online and partly face to face (in the 

evening). This is like supplementary training. 

ACTION: Training events will be put on the LPC Website. 

1119-12 Visitor Presentation – Andrew Campbell couldn’t attend this meeting but will be attending the 

January meeting. 

  

1119-14  AOB 

NHS Mail – there are several LPCs that will only communicate with contractors through NHS mail 

addresses. This may be something to look at in the future. 

 

1119-15 Next Meeting   Wednesday 8th January 2019 in the Training Room, Tesco Store, Victoria Shopping 

Centre, Hednesford at 10:00  

 

Lunch and Networking 13.00-14.00 

 

Afternoon Session 14-00-17.00 LPC & Primary Care Network Leads Networking & Workshop 

 

Documents: 
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1119-3 – September Minutes 

1119-4 – September Action Plan 

1119-5 – Regulations report 

1119-6a – LPC Conference Report 

1119-6b – LPC Exec October Notes & Actions 

1119-6c – PSNC/LPC Review Teleconference 

1119-7a – Options for LPC restructure 

1119-7ci - Business Accounts as at 31/10/2019 

1119-7cii - Actual vs Budget YTD as at 31/10/2019 

1119-7di, ii, iii – LPC Officer reports 

1119-8 – CONFIDENTIAL 

 

LPC Meeting – Wednesday 13th November 2019             Agenda items in BOLD 

Appendix 1 - Communications Report 

 

NHSE North Midlands Communications 

Received 

4/10/2019 – PCSE Market entry – No Significant Change relocation by Shiraz & Sons Ltd from Dosthill 

Surgery, Cadogan Road, Dosthill to Temporary Portable Building, Dosthill Surgery, Cadogan Road, Dosthill 

7/11/2019 – PCSE Market Entry – Application for inclusion in a pharmaceutical list at 14 Waterloo Street, 

Burton-on-Trent, Staffordshire, DE14 2NA in respect of distance selling 

premises by SA Locums Ltd 

PSNC Communications 

Received 

a) 06/09/2019 - PSNC News: CPCF Checklist 7 
b) 09/09/2019 - PSNC News: CPCF Checklist 8 
c) 10/09/2019 - PSNC News: CPF Roadshow continues with Ipswich and Peterborough 
d) 13/09/2019 - PSNC News: PSNC Meeting Summary now available | Five –year CPCF support | CPCS 

webinar | New PQS briefing | Drug reimbursement consultation | Brexit planning document released | 
Capsaicin cream shortage| Statins review to consider pharmacy provision 

e) 13/09/2019 PSNC News:  CPCF Checklist 9 
f) 17/09/2019 - PSNC News: CPCF Roadshow continues with London 
g) 17/09/2019 - PSNC News: CPCF Checklist 10 
h) 19/09/2019 - PSNC News: CPCF Checklist 11 
i) 20/09/2019 - PSNC News: CPCF Checklist 12 
j) 20/09/2019 - PSNC News: September 2019 Price Concessions 
k) 23/09/2019 - PSNC News: Digital CPCF Roadshow announced| Five-year CPCF support| MPs investigate 

charge notices|Brexit update for pharmacies| PF10D reimbursement| Promoting pharmacy to MPs. 
l) 24/09/2019 - PSNC News: Concessions Announcement 
m) 26/09/2019 - PSNC News: Reminder: Finish or AMR campaign and commencement of Stoptober 
n) 26/09/2019 - PSNC News: CPCF Checklist 13 
o) 30/09/2019 - PSNC News: CPCF Checklist 14 
p) 30/09/2019 - PSNC News: CPCF Checklist 15 
q) 30/09/2019 – PSNC News: CPCF Checklist 16 
r) 30/09/2019 - PSNC News: Concessions Announcement 
s) 01/10/2019 - PSNC News: CPCF Checklist 17 
t) 01/10/2019 - PSNC News: Register for our Digital CPCF Roadshow 
u) 01/10/2019 - PSNC News: PQS: Have you started working towards the diabetes quality criteria| Have 

you displayed your Stoptober campaign materials? | New MUR target requirements from today| Don’t 
forget to claim for your flu payments|PQS: PharmOutcomes support 

v) 01/10/2019 - PSNC News: CPCF Checklist 18 
w) 03/10/2019 - PSNC News: SSPs issued for Fluoxetine: Urgent actions required by pharmacy teams 
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x) 04/10/2019 - PSNC News: Roadshow now on-demand|Five-year CPCF support| September issue of 
CPN| Temporary parallel export ban| SSPs issued for Fluoxetine| please report supply issues| Flu 
vaccination claims| Share your view on PMR system enhancements 

y) 04/10/2019 - PSNC News: CPCF Checklist 19 
z) 08/10/2019 - PSNC News: CPCF Checklist 20 
aa) 09/10/2019 - PSNC News: Last chance to register for our PQS webinar 
bb) 11/10/2019 - PSNC News: PQS webinar now on-demand| Five-year CPCF support|Aspiration and PQS 

payments must be claimed via MYS|Brexit: Medicines supply update| Nardil (phenelzine 
sulfate)tablets| NPA to hold CPCS Webinar| Pharmacy debated by MPS 

cc) 16/10/2019 - PSNC News: PQS: Directory of Services (DoS) update 
dd) 17/10/2019 - PSNC News: CPCF Checklist 21 
ee) 18/10/2019 – PSNC News: PQS: Reminder – Two weeks left to claim your Aspiration Payment 
ff) 21/10/2019 - PSNC News: Concessions Announcement 
gg) 21/10/2019 - PSNC News: Concessions Announcement Correction 
hh) 22/10/2019 - PSNC News: PSNC Publishes 2018/19 annual report 
ii) 22/10/2019 - PSNC News: CPCF Checklist 22 
jj) 23/10/2019 - PSNC News: PSNC Publishes 2018/19 annual report|Five-year CPCF support|EPS Phase 4 

rollout to begin|Dispensing update|Mandatory campaign materials|Flu vaccination PPV verification| 
Prevention consultation response 

kk) 24/10/2019 - PSNC News: Concessions Announcement 
ll) 24/10/2019 - PSNC News: SSPO1 Fluoxetine 10mg capsule expired: Urgent actions required by 

pharmacy teams 
mm) 28/10/2019 – PSNC News: CPCF Checklist 23 
nn)  30/10/2019 – PSNC News: CPCF Checklist 24 
oo) 30/10/2019 – PSNC News: Contractor Notice: SSP02 Fluoxetine 30 mg capsules and SSP03 Fluoxetine 

40g capsules extended 
pp) 30/10/2019 – PSNC News: CPCF Checklist 25 
qq) 31/10/2019 – PSNC News: PQS: Reminder: one day left to claim for your Aspiration payment 
rr) 31/10/2019 – PSNC News: CPCF Checklist 26 
ss) 31/10/2019 – PSNC News: Concessions Announcement 
 

 

 

 

 


