
 

1 | P a g e  

  

  

Open Minutes of the Meeting held remotely on 

Wednesday 12th August 2020 at 10:00  

  

 

Attendee  Position  Organisation   Contractor Group  

Lucy Dean (LD)  Chair  Dean & Smedley Ltd   AIMp  

Martin Wilson (MW) Vice Chair Well Pharmacies  CCA 

Peter Prokopa (PP)  Chief Officer   South Staffs LPC     

Dr Gillian Hall (GH)  Service Support  South Staffs LPC    

Indy Grewal (IG) Member  Coven Pharmacy  IND 

Alison Crompton (AC)  Member  PCT Healthcare Ltd   AIMp  

Narinder Chahal (NC)  Member  N&J Chemists    IND  

Sue Pitt (SP)  Member  Boots Uk    CCA  

Vicki Roberts (VR)  Member  Lloyds Pharmacy   CCA  

Chris Ward (CW)  Member  Boots UK    CCA  

Kieran Eason (KE)  Member  Eason Pharmacy   IND  

 

Mohammed Eshak 

(ME) 

Member Stafford Health and 

Wellbeing Pharmacy 

 IND 

  

Agenda – Members only – 10:00 

820.1 Welcome and Apologies 

Apologies from Jonathan Bridgett 

820-2 Declarations of Interest 

No declarations of interest 

 

820-3 Minutes 

a) To approve the Minutes of the LPC Meeting held on Wednesday 1st July 2020. 

The open minutes of the LPC Meeting on 1st July 2020 were approved as amended; 

proposed KE and seconded MW. 

 

820-4 Matters arising 

PP to work on updating the RAG with actions from the last meeting and will share with the 

Committee shortly ahead of the next meeting. 

820-5  Regulation 

a) Shawbirch Ltd – consultation period restarted due to COVID. No further action required; 
existing LPC representation still valid. 

b) Boots Consolidation, Cannock – approved; Park Rd to close 15th August. 

 

820-6 Lead 

a) COVID-19 
Version 3 of the Community Pharmacy SOP was published on 11th August. 
Key aspect was the removal of the flexible working hours. Apart from that the changes 
were not huge. 
ACTION: PP to update Contractors of this change 
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There have been no updates on closures as a result of track and trace. 
Antibody testing: there have been a limited number of appointments at Hartland Hospital. 
No further update has been received. PP will pass on information when received. 
There is a big announcement on the Flu vaccination programme expected soon. It is 
anticipated that people may have to be vaccinated early to allow them to also have the 
COVID vaccination when it becomes available. It may be that there will have to be a time 
lapse between the two vaccinations. 
There was a discussion on how this will impact on Community Pharmacy (CP). The demand 
for flu vaccinations will be high and this will impact on CP time. Even if capacity is 
increased in CP it was felt that this will be difficult to achieve. 
PP has received an invite to STP flu cell which meet fortnightly. The next meeting is on 13th 
August and PP will feed back any information after the meeting. 
VR: There is also an announcement due about Part 2 for PQS and the requirement for PCN 
Leads supporting Contractors. 
CPWM call reported that GPs may shut their doors again if there is a 2nd wave of COVID-19. 
There is also reports of them not wanting to deal with paper prescriptions. Both these 
factors could result in an increase of work for CP. 
ACTION: PP to put in the Newsletter that if Contractors are experiencing problems with 
GPs they should report it to the LPC. 
PP to speak to Emma Bryant about how the roll out of eRD has gone and whether there is 
a possibility the issuing of 6 and 12 months prescriptions could go ahead. 
KE: Raised a problem with 12 month prescriptions as some can expire before use and this 
can cause the Contractor to lose money. Also, that GPs need to inform patients that they 
are on the system as they sometimes are not aware and continue ordering. 
CW: Raised the point that surgeries need to learn how to use the system effectively. It is 
easy to set people up and cancel them if needed.  
 

b) LPC & PSNC Review  
i. Feedback on PSNC/LPC conference 8th July (Doc 820.6bi) 

It was clear that there was a lot of common ground and that change was necessary. The 
proposals made were good value. 
Simon Dukes (SD) proposed that they would collate all the comments and look at a 
proposal for a way forward. 
At CPWM meeting it was discussed that there hasn’t been any significant comment from 
PSNC regarding the proposals but that they will publish a response before the 31st August 
deadline. 
All proposals will be collated by David Wrights team and fed back to LPC Conference in 
September. 
LD: We should be looking at a mixture of different opinions.  
CCA has submitted a response. AIMp are working on a response and LD will forward that 
response onto members once it has been published. 
 

ii. Consideration of Simon Dukes’ proposal of 24th July (Doc 820.6bii) 
How do we fund the process – both to take work on the Independent review forward, 
and any longer-term changes to LPCs and PSNC? 
Agreed that there should not be an increase in levy. There needs to be some process that 
makes use of LPC reserves but to make sure that it doesn’t impact on Contractors from 
those LPCs who don’t have the recommended 5-6 month reserve. 
Maybe the baseline could be calculated on what has been raised over the last 2 years. 
IG: Questioned what the actual cost would be. He put the point that we don’t know what 
the figures are and we need to be careful that we aren’t short sighted. We don’t want the 
process to be underfunded. 
The desired outcome is a better NHS Contract which rewards contractors better for what 
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they do. Outcome should be that the central negotiating team need more resources. That 
may mean that there’s less resources for the LPCs. They may have to continue to meet 
remotely and manage expenditures more effectively. 
 
How will we explore the review’s finding and recommendations together, and consider 
any alternative proposals?  
CCA have been exploring whether there are any alternative proposals that are worthy of 
including. 
AIMp think that if there are alternative proposals then they must have a robust strategy. 
So far communication from NPA has not been very good. They have been very quiet. 
ACTION: PP to contact Michael Lennox to find out what NPA are suggesting ahead of 
putting a response together. 
It was discussed whether there is anything that the Committee could do from a local 
contractor’s point of view. It would be interesting to know how many contractors dialled 
into the last session. There appears to be a significant number of Independent Contractors 
that aren’t aware of the review and its implications. 
ACTION: To make reference to this in the response 
 
How will we manage this process and any further transformation from a governance 
perspective? 
AIMp does not believe that the process needs any additional governance. 
At the meeting on 8th July  there was concern voiced on where the Chief Officers sit.Some 
Chief Officers think that they should be more involved. 
PP: CO job is to be a voice for the contractors and members locally. A steer to gather that 
voice and to put in an opinion but the ultimate decision is for the Contractors . 
There was a discussion on whether a business plan and costings should be put forward, 
otherwise there is a question on where the motivation to move forward will come from.  
Response: We need an extra layer of governance because without it there will be no 
momentum. The lack of plan and costing is a worrying aspect. There is no drive to make it 
happen. What we need is for that body to be proportionate and largely contractor based. 
CW: Once a response is received then Contractors would want a road map of the stages 
for when things happen. 
 
What do we need to do to ensure that contractors have ultimate oversight of this 
process? 
CCA is keen to see a Contractor vote on this response. 
Once the proposal (or sets of proposals) is put forward they should be voted on. 
It was thought that Local issues (such as potential mergers) should be voted for locally 
whilst global proposals should be voted for by a national vote. 
If there is a national vote then we need to make sure that enough people vote. We should 
try to ensure that contractors realise how important this vote is. 
ACTION: PP will share the answers once they are collated. These will not be submitted 
until after the PSNC have released their answers and also the responses  of CCA and AIMp 
have been received. 
LD requested that Members respond quickly once PP has shared the answers. 
There is also trade body discussions going on to see if there is a collective position that can 
be presented. 
VR: A lot of people think that DW went further than his brief. They didn’t expect 33 
proposals. 
 

iii. LPC Actions to consider ahead of agreed process 
PP has spoken to Jeff Blankley to seek information on the Birmingham & Solihull 
experience with their merger, also with North Staffs and Shropshire about possible merger 
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or federation but only as initial exploratory. Shropshire are very concerned as they are a 
small body. Once a time line for any process as a result of the Wright Review has been 
agreed this can be looked at again. 
It was agreed to suspend the idea of another levy holiday until further information 
available on the Review; also not to follow up on changing the name of the LPC  until after 
the question of any possible merger has been decided. 
Documentation on the website has been reviewed and the word Chemist is not used. 
It was agreed that there wasn’t anything missing on SSLPC Website. 
ACTION: It was agreed that there should be a Contractors satisfaction survey at the Annual 
meeting.  
 

iv. LPC Mergers- nothing more to add 
 

v. LPC Interim strategy  
There will be an Executive Meeting in October to discuss an interim strategy in the light of 
the September LPC Conference. 
VR: There are updates from CPCS that have been put on hold.  
Agreed that these should be put to one side until after the Executive Meeting 
 

vi. CCA Questions- July – Sept 2020 (Doc 820.6c) 
It was agreed that we had covered most of the questions so far. It was discussed as to 
whether information about the review should be put on the website. We could include 
something at the Annual meetings but we could highlight the recording of Simon Dukes 
webinar on the website. 
ACTION: MW will submit the questions. 
 

ues Be Effective 

a) Engagement & Support Officer Recruitment Proposal (Docs 820.7a) 
LD and PP had discussed an interim solution to GHs retirement. PP had shared the Job 
description and person specification for the Engagement and Support Officer with the 
Committee. 
There were discussions over the wording “ Support for essential services” and also the 
salary and what roles the vacancy would appeal to. 
It was then agreed that the post should be advertised on INDEED. 
ACTION: PP to place advert. 
 

b) Finance - To approve LPC Annual Accounts for 2019-20 
i. Business (Doc 820.7bi) 

There had been a query on the sundry expenses that had appeared on the accounts.  
PP clarified what these expenses were for. CPWM subscription £1,400 and Sundry 
expenses including shredding, ICO registration and expenses to attend the NPA 
conference. 
Approved: VR 
Seconded: AC 
Accounts were approved  

ii. Services (Doc 820.7bii) 
Approved: IG 
Seconded: KE 
Accounts were approved 
These will now go out to Contractors with notice of the Annual Meetings, and also go 
on the website with a link. 
 

c) Finance – Year to date performance to end July 2020: 
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iii. Trial balance (Doc 820.7ci) 
iv. Budget Variance (Doc 820.7cii) 

The levy holiday was paid to contractors at the end of July. Budget not looking brilliant 
but that is expected at this time of the year. 
 

d) Annual Contractor Meeting (virtual) – Tuesday 29th September at 7.15pm (Doc 820.7d) 
This will be held through Microsoft Teams unless anyone can advise PP of a better option. 
There are many things that could be discussed at the meeting including Wright Review, 
PCN Leads, Quality Payment Criteria, GPCPCS coming in soon so could also be included. 
 

e) LPC Meeting schedule to end 2020 
The Committee will continue to meet virtually on a monthly basis. This will be reviewed in 
January. 
Before the next meeting on 9th September there will be short meetings of the Regulations 
and Governance and Communications and Services Sub Committees. These will start at 
9:45. The LPC meeting will, therefore, commence at 10:30. 

 

 

820-8 

 

Maximise Opportunities 

a) NHS England Services Update 

The process of getting local services re-started is still ongoing. The proposal will not go for 

approval until next week. It is hoped that the services will re-start in September. 

We will have to re-engage Contractors and also re-skill people as they haven’t been using 

the system for a long time. 

LD: suggested that we highlight to Contractors that they need to start looking at getting 

consultation rooms ready for when services do commence. 

First one to go live is expected to be UTI, followed by Bacterial Conjunctivitis. 

It was recognised that with flu vaccinations commencing in September this will cause extra 

work. 

GH: since COVID there has been an emergency Optometrist service. CCG had wanted to give 

them access to prescription only medicines via a signed order. However due to complications 

surrounding the CCG not having a PharmOutcome licence and where it would sit on the site, it 

may be that we will not be able to provide the service for them. It may result that Opticians are 

given a supply of medicines to give out. 

PP had discussions with AP concerning the NHSE PharmOutcomes licence and potentially 

providing the services across the West Midlands. This was put on hold until March 2021. 

However, it has since been agreed that they have funding for a licence for 

Derbyshire/Nottinghamshire/Shropshire and Staffordshire so the LPC sub-licence will not be 

required. There will some work involved in moving their services over and, as they don’t have 

the necessary resources within the team to manage PharmOutcomes ongoing, we may funded 

to support them. This means that everything going through PharmOutcomes will look slightly 

different. 

They will be using PharmOutcomes for flu this year. 

Sublicences for Local Councils will stay in place for the time being. 

With regards to Pivotell, we will need to find a different way of invoicing for the future. 

HumanKind have agreed to pay compensation for July and August. GH will be working out the 

payments for those. 

ACTION: Follow up with NHSE to find out whether they will be providing compensation 

payments for July or August (or both). 

Supervised consumption: we expected to see more supervision now that things are getting back 

to normal but this doesn’t seem to be the case; LD reported increase in other areas. PP & GH to 
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follow up with Humankind. 

VR: the longer that supervision is limited then some areas may be at risk 

ACTION: PP to highlight this in the newsletter. 

820-9 Contractor Support (not covered elsewhere) 

Nothing to add 

 

820-10 Commissioner Report 

a)  NHS England – already covered 

b) CCG 

Discussion about provision of medicines in MDAs had prompted PP to ask AP if he was to 

reconvene MCAT group. There is a template assessment document which is based on one 

used in hospital. It may be useful for Contractors who don’t already have one. 

There is also eRD pilots to follow up on with Emma Bryant. 

Gluten free: At the end of July it was approved, with immediate effect, to only provide 

gluten free products to those under 18. 

c) Staffordshire Public Health – nothing to add 

 

820-11 Any Other Urgent Business 

MW: Bought to the Committees attention that Well have discontinued the role of non-

pharmacist Branch Managers. 

It was confirmed that GH will retire at the end of October and it is hoped that the Engagement 

and Support Officer will be in post at that time. 

820-12 Next Meeting: 

 Wednesday 9th September at 10:30am – online via Teams 

Regulations and Governance Sub Committee and Communications and Services Sub Committee 

will meet prior to the main meeting at 9:45. 

 

  
Documents: 

Doc 820.3 – Draft July Minutes (as amended) 

Doc 820.6bi – Independent Review - Feedback from LPC/PSNC conference  

Doc 820.6bii – Independent Review Next Steps proposal 

Docs 820.7a – Engagement & Support Officer Job Description and Person Specification 
Doc 820.7bi – Draft Business Accounts 2019-20 for approval 

Doc 820.7bii – Draft Services Accounts 2019-20 for approval 

Doc 820.7ci – Trial balance 2020-21 to 31st July 
Doc 820.7cii – Budget variance 2020-21 to 31st July 

Doc 820.7d – PSNC guidance on Virtual Annual Meetings 

 
LPC Meeting – Wednesday 12th August 2020   Agenda Items in BOLD 
NHSE/I Communications 
Received 

a) PCSE: Shawbirch Ltd – Combined COO & NSCR - WS12 1AG - CAS-2495177-L8G5D5 
b) PCC: Boots consolidation application Cannock - PCC-201718-116 – decision 

PSNC Communications  

Received 

a) 29/06/2020: PSNC Updates: Daily Update: Further £20m cash injection to ease cashflow 

challenges|Reminder to take part in the Pharmacy Advice Audit this week| GPhC and CMA letter on 

pandemic pricing 

b) 30/06/2020: PSNC Updates: Price Concessions – final update 
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c) 30/06/2020: PSNC Updates: Daily Update: Extensions made to COVID-19 provisions| Monthly PSNC 

Communications| Availability of Epipen 

d) 01/07/2020: PSNC Updates: Daily Update: Delivery service formally extended|Changes to NMS 

requirements|Advice audit reminder 

e) 02/07/2020: PSNC Updates: Daily Update: New Test and Trace guidance| NHS Health Check restart 

webinar| Electronic prescriptions exceed 85% 

f) 03/07/2020: PSNC Updates: Daily Update:Early guidance on Flu Vaccination Service|June COVID-19 

operational pressures survey| Pharmacy Advice Audit reminder 

g) 06/07/2020: PSNC Updates: Daily Update: Support for individual staff risk assessments|weekly news 

updates 

h) 07/07/2020: PSNC Updates: Daily Update: Pharmacy Advice Audit reminder| Quota reporting form. 

i) 08/07/2020: PSNC Updates: Daily Update: Contractor Update: Negotiations begin on pharmacy COVID-

19 funding 

j) 09/07/2020: PSNC Updates: Daily Update: Staff risk assessment progress survey| June COVID-19 

pressures survey  

k) 10/07/2020: PSNC Updates: Pharmacy Representation Review update; please submit your advice audit 

data urgently 

l) 13/07/2020: PSNC Updates: Daily Update: PQS announced for first part of 2020/21 

m) 14/07/2020: PSNC Updates: Daily Update: Pharmacy Advice Audit| Update to NHSBSA staff risk 

assessment survey 

n) 15/07/2020: PSNC Updates: Daily Update: Face coverings to be mandatory in shops and supermarkets| 

Rollout of electronic notifications for CPCS| Guidance about employment pre-reg pharmacists 

o) 16/07/2020: PSNC Updates: Daily Update: Digital guide to Pharmacy Quality Scheme|Risk assessments 

webinar on-demand| SSP for Fluxetine 40mg capsules extended 

p) 17/07/2020: PSNC Updates: Concessions Announcement 

q) 17/07/2020: PSNC Updates: Daily Update: Staff risk assessment survey| Face covering posters 

r) 20/07/2020: PSNC Updates: Daily Update: Ending of Pandemic Delivery Service| Pandemic improves 

attitudes to pharmacy and self-care 

s) 21/07/2020: PSNC Updates: Daily Update: BAME Pharmacy Leaders celebrated| COVID-19 antibody 

tests 

t) 22/07/2020: PSNC Updates: Daily Update: Negotiations on pharmacy COVID-19 funding| APPG 

membership announced. 

u) 23/07/2020: PSNC Updates: Daily Update: Face coverings become mandatory in shops tomorrow| 

Mental health training survey|Pharmacist education and training reform 

v) 24/07/2020: PSNC Updates: Daily Update: Expansion of NHS flu vaccinations| Use of face masks by 

pharmacy staff|Risk assessment progress survey| Fake benzodiazepines alert  

w) 27/07/2020: PSNC Updates: Daily Update: Better Health campaign launched| Guidance on public face 

coverings use|GPhC to increase premises fees  

x) 28/07/2020: PSNC Updates: Daily Update: New COVID-19 Resources| PhIF evaluation| Cegedim 

integrates SCR 1-click 

y) 29/07/2020: PSNC Updates: July 2020 Price Concessions 

z) 20/07/2020: PSNC Updates: Daily Update: ACTNow wellbeing campaign| Risk assessment survey 

reminder 

aa) 30/07/2020: PSNC Updates: Concessions Announcement 

bb) 30/07/2020: PSNC Updates: Daily Update: NHS workforce development plan| Pharmacy 

Representation Review next steps webinar| Research on pharmacy’s role in COVID-19 pandemic| 

Foundation Pharmacist Programme 

 


