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Open Minutes of the Meeting held remotely 
on Wednesday 10th February 2021 at 10:00  
  
 

Attendee  Position  Organisation   Contractor Group  

Lucy Dean (LD)  Chair  Dean & Smedley Ltd   AIMp  

Peter Prokopa (PP)  Chief Officer   South Staffs LPC     

Alison Crompton (AC)  Member  PCT Healthcare Ltd   AIMp  

Narinder Chahal (NC)  Member  N&J Chemists    IND  

Indy Grewal Member Coven Pharmacy  IND 

Chris Ward (CW)  Member  Boots UK    CCA  

Kieran Eason (KE)  Member  Eason Pharmacy   IND  
 

Jonathan Bridgett Member  Tesco Pharmacy  CCA 

Mohammed Eshak 
(ME) 

Member Stafford Health and 
Wellbeing Pharmacy 

 IND 

Jeet Patel (JP) Member Morrisons Pharmacy  CCA 

Simon Hay (SH) Engagement & 
Support Officer  

South Staffs LPC   

Apologies     

Sam Cadman Member Lloyds Pharmacy  CCA 

Martin Wilson Treasurer Well Pharmacy  CCA 
  
Agenda – Members only – 10:00 

221.1 Welcome and Apologies. 
Apologies from SC and MW 

221-2 Declarations of Interest 
SH: Central Health Solutions 

 
222.3 Group Discussion – Colleague Welfare during COVID 

 At Boots everyone in the Chief Pharmacy Team is being trained on Mental Health First 
Aid Course through Mental Health First Aid England and it is an accredited course.  Also, 
there is an employee assistance programme called Lifeworks which is available to all 
employees and their families.  
Link to Mental Health Foundation : Mental health training online and face to face · 
MHFA England 

 At PCT Healthcare they have a full day course to raise awareness, but, as yet there is 
nothing in-house. 

 NC , IG and KE all encourage staff to talk to them, having an open door policy 
 Tesco are not doing anything specific. 
 Morrisons don’t have anything specific for pharmacy. There is a Mental Health and 

Wellbeing site that people can use. They also have a “Talk to Us” time every week. In 
Pharmacy there is awareness training encouraging people to talk to each other. 

 ME uses Peninsula who provide mental and physical support and also have a phone line 
for staff to use. 



 

2 | P a g e  
  

 LD feels that there is more anxiety in this lockdown than previous lockdowns. LD had 
provided a link to the NPA page on mental health and wellbeing which has been shared 
with staff. There is also an open-door policy. LD queried whether we could approach 
the LPN to ask for financial support for training to support colleagues.  

 IG feels that a lot of staff are tired and exhausted as Pharmacy is so busy and they 
aren’t getting enough time off. Staff seem at the end of their tether.  

 
How are members coping with working from home? 

 The members that had continued to go to work were glad as they felt that it keeps 
them focused and gets them out of the house. This is good for mental health, however, 
the longer hours they are having to work is harder to cope with. 

 Members who usually work from home but sometimes go into the office are missing  
the productivity of meeting with other people. Also, having nothing to do at home 
means sometimes you work because there’s nothing better to do. 

 Members who have family members who are working from home when they are not 
used to doing so are finding it difficult to cope with not being at work. 

 Members miss the down time in the car when travelling. Time to wind down after work 
or contemplate the day ahead. 

 Working from home and having back-to-back online meetings can be exhausting. 
 Members felt that the impact on their other halves and families members also has to be 

considered. 
 
ACTIONS 

 Mental Health First Aid Course – see if we can get support for training from LPN 
 Think about pro-active work – Morrison’s idea of “Time to Talk” was an interesting idea 
 ME to share information on Peninsula 
 The link below is from NHS – 7 simple tips to tackle working from home: 

7 simple tips for tackling working from home | Every Mind Matters | One You 
(www.nhs.uk) 

 Highlight what PSNC are doing with Pharmacy support. It is only for registered staff, but 
there will be some contractors that will find some help with that. 

 For members to reflect on the conversation today and think about the 1 thing that they 
have to address. We will have 5 minutes at the start of the next meeting to discuss this 
 
 

223-4 Minutes 
a) To approve the Minutes of the LPC Meeting held on Wednesday 13th January 2021. 

The open minutes of the LPC Meeting on January 2021 were approved as amended; 
proposed JB and seconded AC. 

 
223-5 Actions Review/Matters arising 

920.5a. Waiting for responses from NHSE/I.  Hopefully will be resolved soon. 
 
920.11. Audit V2 close to 50% return across the country. If you haven’t entered the data yet 
please do so. Wait now and see what comes out of the latest audit. 
 
1120.9c. Nothing further to add at the moment. 
 
121.6f: No further response as yet from members. The aim is  to get it ready for the next 
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financial year. LD will stand as lead and PP is deputy. Would be good to have another deputy if 
anyone wants to volunteer. 
 
121.10b: Update will appear in next Newsletter. 
121.11: KE and PP are meeting with HumanKind on Thursday 11th February. 

 
1120-5  Regulation 

Nothing to report. 

221.7 Lead 
a) Independent Review 

They’ve now met twice but there is nothing more to report.  
ACTION: This will be added as a Standing Agenda item – to check the website before 
meetings. 

b) PSNC/ LPC Conferences 2021 
We need volunteers for delegates for the meetings. 1st meeting March 17th 2021 then 
hoping for a face to face conference in either September or November.   
ACTION: Please let PP know if you’re interested in being a delegate. 

c) CPWM Meeting 
Meeting was Tuesday 9th February.  
Items that were discussed were: 

 Concerns over staff differences between East and West Midlands NHS Teams 
 CHS 
 DMS PP is the lead on that. Key thing: Queens at Burton have approval to go 

live – we should soon get TCAM referrals from Queens, Samuel Johnson and 
Tamworth sites. 
North Staffs Combined are live but have not been making referrals. 
Midlands Partnership Trust (have hospital site in North Staffs) not yet gone live 
but they do have approval. 
UHNM (Stoke and Stafford) are live and referrals are coming through slowly. 
Royal Wolverhampton (includes Cannock) are live. 
Russell’s Hall (Dudley) are live and quite active. 
University Hospitals Birmingham Trust ( includes Good Hope at Sutton Coldfield 
) there are no plans to go live.  

 Workforce and impact on registration exam. This is taking place on 17th and 18th 
March with results being published on 29th April. The first date that provisional 
registrants that pass can join the register is 1st May. GPhC have projected that 
the pass level will be 60%. This could cause a business continuity risk. 
There may be people that provisionally registered but haven’t worked, 
however, if they pass they may not be practically prepared 
ACTION: LD to check what happens to those who’ve failed and also about ACT 
on the temporary register. 

 CPCS review: The date has now been pushed back to September. After this 
Contractors will have to pay for using PharmOutcomes for CPCS. The payment 
will likely be based on £1 per interaction. As we get nearer to the date we will 
have to ensure that there is a system available to all contractors, if individual 
contractors are looking at a different solution this may impact on any discount 
that’s negotiated. 
 

d) CHS Scrutiny and Oversight Committee 
Talked about the Terms of Reference and agreed to switch to bi-monthly meetings. 
There was unanimous decision that the loan shouldn’t be written off. 
CHS will come back with another proposal as the loan is still a burden.  
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Looking at how tendering will look after the review of the Lansley reforms – this may 
affect CHS as well. 

e) Primary Care Networks 
Responses had been received from a few Clinical Directors and there had been 
questions over business continuity. There is still work to do in some areas. 
GP CPCS Mansion House, Stone is the first practice to go live. They feed into 3-4 
pharmacies and they use EMIS. EMIS have been supportive when there have been 
problems. 
Burntwood/Lichfield: Health and Wellbeing Centre, Burntwood, which is linked with 
Rising Brook, Stafford, has registered interest so SH has sent them information. It is 
hoped that they will go live next month. 
There are still a few practices/areas to chase. 
Stafford Town are very positive about going live using PharmOutcomes (EMIS module). 
They have asked EMIS about a price. 
Looking at data from the North West they have had 900 referrals since 1st November. 
We are actively working with NHS Midlands to streamline a process to get the services 
live. 
SH has a contact in Avon that he can use to talk to practices that are interested. 

f) CCA Questions: 
Nothing needs to be updated. This will be fed back to MW. 

g) News Update and questions from the Chair. 
To get Members more involved and also to introduce members to the contractors it 
was decided that each month there would be a combined view. LDs View from the Chair 
and a Member reflecting on that.  
ACTION: AC to do the first message and LD would send through her View from the Chair 
a week after the LPC Meeting. 

h) PSNC Annual Report. 
This was published via the news update on Tuesday 9th February and members agreed 
that it is very out of date. There was also a query about the surplus they have. 
ACTION: Members to look at the report. 
 

 
221-8 
 

Be Effective 
a) Meeting Reports.  

There appears to be inconsistency surrounding supplementary hour changes. There are 
concerns that we are getting late notifications or not getting them at all. If Contractors 
are making supplementary hours changes then they should copy LPC into the 
correspondence so we are aware.  
 
There was a query over whether we could do anything to encourage BAME Groups to 
access the vaccine. Could the LPC do anything to help? 
 
There is a concern over pharmacy cover in Wolverhampton following the closure of 
Boots in the Waitrose store on the Penn Road. There are particular concerns over 
access to palliative care medicines if the formulary is different in different areas. There 
is a need for a rota on special holidays. 
 

b) Sub Committee reports 
Locum Passport – generally well received but needs updating.  
ACTION: SH to update as necessary. 
Services RAG rating – ACTION: SH to tidy up the document and it will be reviewed at the 
next subcommittee in April. SH to circulate to Subcommittee members prior to next 
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meeting. 
Patient Facing Website – process of updating and reviewing. 

c) Finance 
The dates on which we are paid the NHS Levy vary but apart from that there is nothing 
significant to mention.  
The SSPLC budget will be submitted to PSNC and NHS before the start of the next 
financial year. 

d) Correspondence 
We have had issues with the LPC Website around the members only section. This has 
been escalated to PSNC.  
PSNC are in the process of working on new template to their website and LPC websites. 
Once the new template is activated then it is hoped that the problem we are 
experiencing will be resolved. 
 

221-9 Maximise Opportunities 
a) GP referral to CPCS – already discussed earlier in the meeting. 
b) Discharge Medicines Service 

There was a discussion about what support contractors may need. However, due to 
number of referrals coming through there’s not a lot to be done at the moment.  
We need to signpost people to the right services that they need. 
JP: Idea to get PCN Leads trained on DMS then they can speak to contractors. 
ACTION: SH to follow up with contractors that receive TCAM referrals but don’t action 
them. 
It was mentioned that some GPs were completely ignorant about DMS and it could be 
that CCG Ops team should be informed.  
ACTION: PP to discuss with LMC to see if it is going live. 

221-10 Contractor Support 
a) COVID Support – Vaccinations, LFT etc 

Mentioned earlier – the sites that are live are as follows: - 
Tunstall,  
Stafford 
Alrewas.  
No more pharmacy sites have gone live and so there are currently 4 active:  
NuCare in Norton Canes,  
Cornwells in Holmcroft and Great Wyrley  
PCP Direct in Tamworth. 
LFT: if Contractors test then this must be reported. Contractors can register an account 
to save time. 
Central Health have secured the contract with Stoke on Trent to do LFTs in Community 
Pharmacy. 

b) PSNC Audit – already discussed. 
c) Virtual Outcomes 

Support materials: - Teaser videos and training available for GP CPCS. It’s important that 
contractors are aware of that.  
There is no NHS Central training for GPs for going live and this is to our advantage. SH 
emailing the support materials that we use to GP practices and its being well received.  
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221-11 Commissioner Reports 
a)  NHS England – nothing specific outside of items already covered. 
b) CCG 

 
Note: Gill Hall is still working on next tier of Extended Care . The intention is that it will be 
approved for March onwards. 
 
Incident reporting on COVID vaccination services. We have reinforced with our pharmacy 
sites that severe incidents go through to the patients GP and yellow card reporting. 
Contractors should also follow local reporting procedures and copy a PDF extract of any 
report to the COVID System Vaccination Operational Centre (SVOC) so it can be followed up 
and highlight any learning from that. 
SH is sitting on the Clinical Reference group which meets on Fridays where they consider 
these incidents. 
It is important that we report into SVOC. We also need to reinforce the need for proper PPE 
and hygiene procedures at mass vaccination sites. 
 
There is enhanced reporting facility for post vaccinations COVID cases. 
 
Government Vitamin D supplies to Care Homes has been added to the list of care home 
prescribing resources on the formulary website. 
 
There was also reminder about the Stafford and Stoke-on-Trent Vaccination page which we 
will highlight to Contractors. 
 
c) Staffordshire Public Health – nothing to report 

221-12 Any Other Business 
Next meeting will be held on 7th April 2021 and we will get the next 2 meeting invitations 
shortly. 
NC had raised the question of face-to-face discussions for Domain 5 as PSNC FAQs are slightly 
contradictory in their advice.  
Every PCN Lead needs to set up a meeting and every pharmacist should have the opportunity to 
attend a facilitated group discussion before 1st March. 
Some Contractors will already have declared on the information that was available at the time 
and this will be escalated through PSNC as there could be discrepancies. 
ACTION: if you need support then contact PP or SH.  
ACTION: PP and SH have sent an email to PCN Leads and are waiting for responses.  
 

221-13 Next Meeting: Wednesday 10th  March 2021 at 10:00 – online via Teams 
   
Documents:  
221.4 – Draft January Minutes (as amended)  
221.5 – Actions List  
221.8a – Chief Officer Report  
221.8ci – Trial Balance to 31 January 2021  
221.8cii – Budget variance to 31 January 2021  
  
LPC Meeting – Wednesday 13th January 2021 Agenda Items in BOLD  
NHSE/I Communications  
PSNC Communications   
Received.  
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a. 11/01/2021: PSNC Update: Daily Update: Community Pharmacy and COVID-19 
vaccinations update|Study into impact of COVID-19 on ethnic minority healthcare workers| 
Markey Entry applications have gone digital.  
b. 12/01/2021: PSNC Update: Daily Update: Reimbursement of 2020 PPE expenditure| 
Keeping pharmacy staff safe| Pharmacies piloting PCR tests| Free PPE scheme to be extended.  
c. 13/01/2021: PSNC Update: Daily Update: Second Pharmacy Advice Audit|Advice on making 
PPE claims| Communications job vacancy at PSNC.  
d. 14/01/2021: PSNC Update: Daily Update: First pharmacy COVID-19 vaccination sites 
open|Lateral flow test orders| DHSC flu vac stock for private patients| Support for domestic 
abuse victims? BMJ Best Practice  
e. 15/01/2021: PSNC Update: LPC News  
f. 15/01/2021; PSNC Update: January 2021 Price Concessions 1st Update  
g. 15/01/2021: PSNC Update: DMS Toolkit published|CEO message| January Price 
Concessions| Supply notifications.  
h. 18/01/2021: PSNC Update: Daily Update: Upcoming Pharmacy Advice Audit| FAQs on 
Lateral Flow Testing| PSNC CEO joins Board of Antibiotic Research UK| Drug recall for Istanyl 
100mcg nasal spray solution  
i. 19/01/2021: PSNC Update: Daily Update: 2021 Pharmacy Advice Audit resources| COVID-
19 vaccination programme indemnity arrangements update| FAQs on COVID-19 testing for 
pharmacy staff.  
j. 20/01/2021: PSNC Update: Daily Update: Guidance on making PPE claims| DoC for 
Discharge Medicines Service| “We are Undefeatable” campaign.  
k. 21/01/2021: PSNC Update: Daily Update: GP CPCS animation launched| IT support for CPCS 
extended more pharmacy C-19 vaccinations sites open| New Pharmacist training standards 
introduced.  
l. 22/01/2021: PSNC Update: Daily Update: Upcoming Pharmacy Advice Audit| Pharmacy-run 
C-19 vac site in national press| Further extension to SSP for Salazopyrin EN-Tabs 500mg  
m. 25/01/2021: PSNC Update: January 2021 Price Concessions 2nd Update  
n. 25/01/2021: PSNC Update: Pharmacy Advice Audit 2021 – Please undertake this week.  
o. 26/01/2021: PSNC Update: Daily Update: Summary of new payments|Representation 
Review Steering Group update|Letter from Chief Pharmaceutical Officers and regulators  
p. 27/01/2021: PSNC Update: Daily Update: Resources on respecting pharmacy teams| 
Current measures to address workload pressures| Additions to DND list from February| 
FemSeven supply update.  
q. 28/01/2021: PSNC Update: Daily Update: PQS declaration FAQs|Pharmacists vaccinate 
housebound patients| PPE Claim deadline and payment dates| Pharmacy Advice Audit 
reminder  
r. 29/01/2021: PSNC Update: January 2021 Price Concessions 3rd Update  
s. 29/01/2021: PSNC Update: Daily Update: Pharmacy Advice Audit extended| PPE claim 
evidence requests| PQS declaration portal delay| Latest January price concessions| New 
Fluxetine SSP| Register for RTEC/Vaccination portal for locums.  

 


